
User manual Refrigerator 

Setting up your French Door Refrigerator

GETTING READY TO INSTALL THE REFRIGERATOR

Selecting the best location for the refrigerator

Choose:

A location with easy access to a water supply

A location without direct exposure to sunlight.

A location with a level floor.

A location with enough space for the refrigerator doors to open easily.

A location that allows sufficient space to the right, left, back and top for air circulation.

A location that allows you to move the refrigerator easily if it needs maintenance or

service.

Do not install the refrigerator where the temperature will go below 50 ºF (10 ºC).

Do not locate the refrigerator where it may become wet.

FLOORING

For proper installation, you must place this refrigerator on a level, hard surface that is the

same height as the rest of the floor. This surface should be strong enough to support a

fully loaded refrigerator, or approximately 335lbs (152kg). To protect the finish of the

flooring, cut a large section of the cardboard carton and place it under the refrigerator

where you are working. When moving the refrigerator, you need to pull and push it

straight forwards or back. Do not wiggle it from side to side.

REQUIRED TOOLS

Required Tools (Not provided)

You need the following tools to complete the installation of your refrigerator:

• 

• 

• 

• 

• 

• 

• 

• 

• 
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REATTACHING THE REFRIGERATOR DOORS

To reattach the fridge doors after you have moved the fridge to its final location, assemble the parts

in reverse order.

The Water Line must be fully Inserted to the center of transparent coupler to prevent

water leakage from the dispenser.

Insert the clip in the top plate and check that it

DISASSEMBLING THE FLEX DOOR

Take out the upper drawer by lifting it up. 

Take out the lower basket ( 1 ) by lifting the basket up from the rail system. 

1. 

2. 

1. 

2. 
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Press the fixing hook of rail system. 

Holding the top of the Freezer Drawer, pull it out all the way and then remove it from the

rail system. 

ASSEMBLE THE FREEZER DRAWER

To reattach the drawer after you have moved the fridge to its final location, assemble the

parts in reverse order.

ADJUSTING THE LEVEL

Make sure the refrigerator is level so that you can make final adjustments. Use a level to

test if the refrigerator is level both side to side and back to front. If the refrigerator is not

level, it will not be possible to get the doors perfectly even, which may cause moisture

condensation and increased energy bills. Below is an example of how to level the

refrigerator if the left side of the refrigerator is lower than the right side.

How to adjust the level

Open the freezer drawer and remove the lower basket.

Insert a flat-blade screwdriver (-) into the notch on the left control lever, and then turn it

counter-clockwise to level the refrigerator. (You turn the lever clockwise to lower the

refrigerator and counterclockwise to raise it.)

3. 

4. 

• 

• 

1. 

2. 
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INSTALLING THE WATER DISPENSER LINE

A water dispenser with a filter is one of the helpful features on your new refrigerator. To

help promote better health, the water filter removes unwanted particles from your water.

However, it does not sterilize or destroy microorganisms. You may need to purchase a

water purifying system to do that.

The water line also connects to the ice maker. For the ice maker to operate properly,

water pressure of 20~125psi (138~862 kPa) is required.

If the refrigerator is installed in an area with low water pressure (below 20psi), you can

install a booster pump to compensate for the low pressure.

After you have connected the water line, make sure the water storage tank inside the

refrigerator is properly filled. To do this, press the water dispenser lever until the water

runs from the water outlet.

Connecting to the water supply line

First, shut off the main water supply 

Locate the nearest cold water drinking line and install the pipe clamp and shut off valve. 

Connect the water line installation kit to the shut off valve. 

• 

• 

• 

• 

1. 

2. 

3. 
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COMPLETING THE SET UP

Now that you have your new refrigerator installed in place, you are ready to set up and enjoy the

features and functions of the appliance. By completing the following steps, your refrigerator should

be fully operational.

Make sure your refrigerator is in an appropriate location with reasonable clearance

between it and the wall. Refer to installation instructions in this manual.

Once the refrigerator is plugged in, make sure the interior light comes on when you open

the doors.

Set the Temperature control to the coldest temperature and wait for an hour. The freezer

will get slightly chilled and the motor will run smoothly. Reset the refrigerator and freezer

to the temperatures you want.

After you plug the refrigerator in, it will take a few hours to reach the appropriate

temperature. You can store food and drinks in the refrigerator after the temperature is

sufficiently cool.

In the event of a power failure, call the local office of your Electricity Company and ask how long it

is going to last.

Most power failures that are corrected in an hour or two will not affect your refrigerator

temperatures. However, you should minimize the number of door openings while the

power is off.

But Should the power failure last more than 24hours, remove all frozen food.

If the key is provided with refrigerator, the keys should be kept out of the reach of children and not

be in the vicinity of the appliance. The appliance might not operate consistently (possibility of

defrosting of co tents or temperature becoming too warm in the frozen food compartment) when

sited for an extended period of time below the cold end of the range of temperatures for which the

refrigerating appliance is designed.

Do not store food which goes bad easily at low temperature, such as bananas, melons. Your

appliance is frost free, which means there is no need to manually defrost your appliance, as this

will be carried out automatically.

Temperature rise during defrosting can comply with ISO requirements. But If you want to prevent

an undue rise in the temperature of the frozen food while defrosting the appliance, please wrap the

frozen food up in several layers of newspaper. Any increase in temperature of frozen food during

defrosting can shorten its storage life.

Do not re-freeze frozen foods that have thawed completely. Install the appliance in a cool, dry

room with adequate ventilation. Ensure that it is not exposed to direct sunlight and never put it near

a direct source of heat (radiator, for example). Never block any vents or grilles on the appliance.

Allow warm food to cool down before placing it in the appliance

1. 

2. 

3. 

4. 

• 

• 
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Put frozen food in the refrigerator to thaw. You can then use the low temperatures of the frozen

products to cool food in the refrigerator. Do not keep the door of the appliance open for too long

when putting food in or taking food out. The shorter time for which the door is open, the less ice will

form in the freezer.

Allow clearance to the right, left, back and top when installing. This will help reduce power

consumption and keep your energy bills lower.

Operating your French Door Refrigerator

USING THE CONTROL PANEL

Page 6

https://manualsfile.com/product/w1oowzbej.html?ref=pdf


Page 7

https://manualsfile.com/product/w1oowzbej.html?ref=pdf


CHANGING THE WATER FILTER

Removing any residual matter inside the water supply line after installing the water filter.

Turn ON the main water supply and supply water to the refrigerator 

Select water in the button “ICE TYPE/ WATER”,pour 1 Gal (6-7 minutes) to clean the

water supplier system and it will take the air out from the lines.

If after pour 1 Gal the water doesn’t turn clear is possible an additional flushing in the

household lines.

Open the Refrigerator door and make sure there are no water leaks coming from the

water filter.

Reverse Osmosis Water Supply

IMPORTANT :

1. 

2. 

3. 

4. 
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The pressure of the water supply coming out of a reverse osmosis system going to the water inlet

valve of the refrigerator needs to be between 35 and 120 psi (241 and 827 kPa).

If a reverse osmosis water filtration system is connected to your cold water supply, the water

pressure to the reverse osmosis system needs to be a minimum of 40 to 60 psi (276 to 414 kPa.) If

the water pressure to the reverse osmosis system is less than 40 to 60 psi (276 to 414 kPa):

Check to see whether the sediment filter in the reverse osmosis system is blocked.

Replace the filter if necessary.

Allow the storage tank on the reverse osmosis system to refill after heavy usage.

If your refrigerator has a water filter, it may further reduce the water pressure when used

in conjunction with a reverse osmosis system. Remove the water filter.

CONTROLLING THE TEMPERATURE

Basic temperature of Freezer and Refrigerator Compartments

The basic temperature and recommended temperatures of the Freezer and Refrigerator

Compartments are 0 °F and 37 °F(or -18 °C and 3 °C) respectively. If the temperature of

the Freezer and Refrigerator Compartments are too high or low, adjust the temperature

manually

Controlling the Freezer temperature

The Freezer temperature can be set between -8 °F and 5 °F (or between -23 °C and -15 °C) to suit

your particular needs. Press the Freezer button repeatedly until the desired temperature is shown

in the temperature display. The temperature will change by 1 °F (or 1 °C) with each press. See

below.

Fahrenheit : 0 °F ➞ -1 °F ➞ -2 °F ➞ -3 °F ➞ -4 °F ➞ -5 °F ➞ -6 °F ➞ -7 °F ➞ -8 °F ➞ 5

°F ➞ 4 °F ➞ 3 °F ➞ 2 °F ➞ 1 °F ➞ 0 °F

Centigrade : -18 °C ➞ -19 °C ➞ -20 °C ➞ -21 °C ➞ -22 °C ➞ -23 °C ➞ -15 °C ➞ -16 °C

➞ -17 °C ➞ -18 °C

Keep in mind that foods such as ice cream may melt at 4 °F (or -15.5 °C). The temperature display

will move sequentially from -8 °F to 5 °F (or from -23 °C to -15 °C).

• 

• 

• 

• 

• 

• 
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Controlling the fridge temperature

The fridge temperature can be set between 34 °F and 44 °F (or between 1 °C and 7 °C) to suit

your particular needs. Press the Fridge button repeatedly until the desired temperature is shown in

the temperature display. The temperature will change by 1 °F (or 1 °C) with each press. See below

Fahrenheit : 37 °F ➞ 36 °F ➞ 35 °F ➞ 34 °F ➞ 44 °F ➞ 43 °F ➞ 42 °F ➞ 41 °F ➞ 40 °F

➞ 39 °F ➞ 38 °F ➞ 37 °F.

Centigrade : 3 °C ➞ 2 °C ➞ 1 °C ➞ 7 °C ➞ 6 °C ➞ 5 °C ➞ 4 °C ➞ 3 °C.

The temperature control process for the Fridge works just like the Freezer process. Press the

Fridge button to set your desired temperature. After a few seconds, the Fridge will begin adjusting

towards the newly set temperature. This will be reflected in the digital display

PARTS AND FEATURES

Use this page to become more familiar with the parts and features of the refrigerator

• 

• 
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USING THE COOL SELECT PANTRY

The Cool Select Pantry is a full-width drawer with adjustable temperature control. This pantry can

be used for large party trays, deli items, pizza, beverages or miscellaneous items.

There is a temperature control which can adjust the amount of cold air allowed into the pantry. The

control is located on the right side of the pantry

The Pantry has three modes: The Fresh mode, Chilled mode, and Deli mode. Fresh

mode is the default. Press the Temp button repeatedly until the mode you want is lit.

Once you select a mode, the temperature will change to match the mode you selected.

The Pantry temperature may change depending on the number of items inside and

where they are located, the ambient temperature, and how often the door is opened.

The Pantry Selection Button

When you select “Deli”, the temperature of the pantry will be kept around 41 °F (or 5 °C).

This feature helps keep food fresh for a long time.

When you select “Fresh”, the temperature of the pantry will be kept around 38 °F (or 3

°C). This feature helps keep food fresh for a longer time. 

When you select “Chilled”, the temperature of the pantry will be kept around 34 °F (or 1

°C). This feature also helps keep meat or fish fresh for a longer time. The table below

lists the Pantry modes and the kinds of foods that can be stored safely for each mode.

• 

• 

1. 

2. 

3. 
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CLEANING THE REFRIGERATOR

Caring for your Samsung French Door Refrigerator prolongs the life of your appliance and helps

keep the refrigerator free of odor and germs.

Cleaning the Interior

Clean the inside walls and accessories with a mild detergent and then wipe dry with a

soft cloth. You can remove the drawers and shelves for a more thorough cleaning. Just

make sure to dry drawers and shelves before putting them back into place.

Cleaning the Exterior

Wipe the control panel and digital display with a damp, clean, soft cloth. Do not spray

water directly on the surface of the refrigerator. The doors, handles, and cabinet surfaces

should be cleaned with a mild detergent and then wiped dry with a soft cloth. To keep

your appliance looking its best, polish the exterior once or twice a year.

Cleaning the Ice / Water Dispenser

Wipe the Ice / Water Dispenser with a clean and soft cloth.

If the rubber door seals are dirty, the doors may not close properly, and the refrigerator

will not operate efficiently. Keep the door seals free of dust or stains by cleaning the

doors with a mild detergent and damp cloth. Wipe dry with a clean, soft cloth.

• 

• 

• 
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FOOD STORAGE TIPS
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Troubleshooting

The refrigerator does not work at all or it does not chill sufficiently.

Check if the power plug is properly connected.

Check if the set temperature on the digital display is warmer than the freezer or fridge

inner temperature. If it is, set the refrigerator colder.

Is the refrigerator in direct sunlight or located near a heat source?

Is the back of the refrigerator too close to the wall, preventing proper ventilation?

The food in the fridge is frozen.

Check if the set temperature on the digital display is too low.

Try setting the refrigerator to a warmer temperature

• 

• 

• 

• 

• 

• 
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Is the temperature in the room too low? Set the refrigerator warmer.

Did you store the food which is juicy in the coldest part of the refrigerator? Try moving

those items to the other shelves in the fridge instead of keeping them in the colder areas

or bins.

You hear unusual noise or sounds.

Check if the refrigerator is level and stable.

Is the back of the refrigerator too close to the wall, preventing proper ventilation? Try

moving the back of the refrigerator at least 2 inches from the wall.

Was anything dropped behind or under the refrigerator?

A “ticking” sound is heard from inside the refrigerator. This is normal and occurs because

various accessories are contracting or expanding according to the temperature of the

refrigerator interior.

If it sounds as if something is hitting something else inside the refrigerator, this is normal.

The sound is caused by the compressor operating at high capacity.

The cabinet-door sealing area of the appliance is hot and condensation is occurring.

Some heat is normal as anti-condensators are installed in the vertical hinged section of

the refrigerator to prevent condensation.

Is the refrigerator door ajar? Condensation can occur when you leave the door open for

a long time.

Ice Maker is not producing ice.

Did you wait for 12 hours after installation of the water supply line before making ice?

Is the water line connected and the shut-off valve opened?

Did you manually stop the ice making function?

Is the freezer temperature too warm? Try setting the freezer temperature lower.

You can hear water bubbling in the refrigerator.

This is normal. The bubbling comes from refrigerant circulating through the refrigerator

There is a bad smell in the refrigerator.

Check for spoiled food.

Foods with strong odors (for example, fish) should be tightly covered.

Clean out your freezer periodically and throw away any spoiled or suspicious food.

Frost forms on the walls of the freezer.

Is the air vent blocked? Remove any obstructions so air can circulate freely.

Allow sufficient space between the stored foods for efficient air circulation.

Is the freezer drawer closed properly?

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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Water dispenser is not functioning.

Is the water line connected and the shut-off valve opened?

Has the water supply line tubing been crushed or kinked?

Make sure the tubing is free and clear of any obstruction.

Is the water tank frozen because the fridge temperature is too low? Try selecting a

warmer setting on the Digital display.

Auto close system does not work with the freezer door.

Is there an imbalance between the right and left parts of the door?

Open and close the door smoothly 1~2 times. After you do this, the auto close system

usually works properly again.

Try opening the door smoothly to avoid unbalancing the right and the left part of the door.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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