USER MANUAL TELEVISION

Connecting Devices to your TV
You have several options for connecting your TV to different devices. The method you choose will
be based upon the type of cables you have and the available outputs on your device.
Connecting an antenna, cable set-top box or satellite receiver
To connect an antenna,cable set-top box or satellite receiver:

1. Connect one end of a coaxial cable (not included) to the RF OUT port on the antenna,
cable or satellite box. If you are using an antenna with twin-lead cable, you may need a
300-75 Ohm adapter (not provided) to connect it to the back of your TV. Likewise, if you
are using several antennas, you may need a combiner (not provided).

2. Connect the other end of the cable to the ANT/CABLE port on the side of TV.

3. Using your remote, select the :-I] Inputs icon in Home screen and select Channels as
the input source.
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Connecting a satellite receiver, DVD player or other audio visual (AV) devices with a
composite video cable (yellow/white/red)

To connect an AV device with a composite video cable (not provided):

1. Use the audio and video cables to connect the composite video/audio ports of the
external AV device to the AV IN ports of the TV. (Video = yellow, Audio Left = white, and
Audio Right = red)

2. Plug the connected devices into the AV connectors on the TV before switching it on.

3. Using your remote, select the E]Inputs icon in Home screen and select Composite as
the input source.
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Connecting an AV device with an HDMI cable

This 4K TV has two different software versions of HDMI ports to connect HDMI-enabled devices.
The high-powered HDMI version 2.0 inputs that enable you to connect 4K Ultra-HD external
devices, a better experience when connected to the HDMI1 port. For example, if you have an X-
box or Blu-ray player that supports the 2.0 standard, more details will be transmitted to the TV
screen to maximize your entertainment experience. The HDMI version 1.4 inputs are great for any
of your external devices that support a standard full high-definition resolution of 1080p.

Please refer to the User Manual that came with your device for step-by-step instructions.
To connect an AV device with an HDMI cable (not provided):

1. Use an HDMI cable to connect the HDMI output port of the AV device to the HDMI port of
the TV.

2. Plug the connected devices into the HDMI port on the TV before switching it on.

3. Using your remote, select the Inputs icon in Home screen and select the corresponding

HDMI input.
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Connecting a headphone

You can connect headphone (not provided)
to the HEADPHONE port on your TV. [VPoRT EATERNAL DEVICE
While the headphone is connected, the s &%’
sound from the built-in speakers will be
disabled.

Connecting speakers or other audio receivers
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To connect speakers or other audio receivers with an audio cable (not provided):

1. Use an audio cable to connect the digital audio in port of the audio receiver device to the
DIGITAL AUDIO OUT port of the TV.

2. Plug the connected devices into the main power socket before switching on the TV.
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Connecting a digital sound bar to use Audio Return Channel (ARC)

If you'd like to use the Audio Return Channel (ARC) feature to have sound sent from the TV back
down an HDMI cable to a digital sound bar, then you will need to connect the cable to the HDMI /
ARC port. By using this feature, you will also be able to control the sound bar with your TV remote
instead of using multiple remotes for each device.

To connect a digital sound bar with an HDMI cable (not provided):

1. Connect the cable that's attached to the sound bar to the HDMI / ARC port on the TV.

2. Turn on the sound bar by pressing the Power button.

Press the [ ] button on your remote and select the Settings icon, then go to
Sound > Speakers.

4. Select the ARC option.

EXTERNAL DEVICE

o O L

TV PORT

H - HDMI Cable - 5
] o ouce oy

Digital Sound Bar

Audio Amplifier

Using Your TV Remote Control

Buttons on your TV remote
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Enter Channels / input numbers—

Dash button
Select a digital sub-channel™

D-pad (up/down/left/right
navigation buttons)

Return to the previous place in
the menu or app

Volume (up/down)—%

Mute and restore sound——

Choose to leave the Video description
feature On or Off

Remote control range information

Infrared transmitter

——Change TV input source

Turn Closed Caption On/Off and turn

Closed Caption on when mute

———Special function buttons

——Return to the previous source

——Confirm button

——Display the Home screen
—Quick access to all applications

——Google Assistant of TV

oo-+——Channel (up/down)

——Media content control function buttons

——Set the audio language(MTS)

——Quick access buttons to apps

» The remote control can work at a distance of up to 26 feet in front of the TV set.

* It can work at a 30 degree horizontal or vertical angle.

Begin using your remote

1. Slide the back cover to open the battery compartment of the remote control.

2. Insert two AAA size batteries. Make sure to match the (+) and (-) ends of the batteries

with the (+) and (-) ends indicated in the battery compartment.

3. Replace the battery compartment cover.
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Settings

Network

» Wi-Fi: Turn on the Wi-Fi to access the Internet via a wireless network connection. Select
an available network, press [OK] to confirm. A screen will appear prompting you to enter
the password if necessary.

» Connect via WPS: If your access point (AP) supports Wi-Fi Protected Setup (WPS), you
can connect to the network via press the Wi-Fi Protected Setup button on your router.
WPS will automatically configure the SSID and WPA key.

» Add new network: You can add wireless network.
» Scanning always available: Check to scan for networks even when Wi-Fi is turned off.

» Anyview Stream: Allow to view videos, images and music shared from another device

in your network.
e Connected / Not connected: Show whether the Ethernet is connected
* Proxy settings: You can set the proxy server.

* IP settings: Configure the IP setting for your network connection.

Inputs

You can see the state of devices that the TV connected: Connected Input, Standby Inputs and Not

connected Input.
Consumer Electronic Control (CEC)

 HDMI control: Allow the TV to control HDMI devices.
 Device auto power off: Power off HDMI devices with the TV.

* TV auto power on: Power on the TV with HDMI device.

Amazon Alexa Service
Use your voice to control the TV, other smart home devices, and more.

» Amazon Alexa Service: Turn on and off Alexa service.
 Amazon Alexa Service Setup: Set up accounts to use Alexa service.
 Setup checklist: Check the current settings of Alexa and guide the user to set up.

* Things to try: Show the main functions that the Alexa can support currently.

Apps

You can view details about an app or other item listed. The information and controls
available vary among different types of apps.
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Screen saver

Enables Screen saver when the TV is idle

Usage Mode

Set the TV to use in Home (energy preferred), Store or Store Mode with Video.

Wake Up

» Wake on LAN: An application on your second screen with Wake on Wired LAN will turn
on your TV when you use the feature.

1. Your TV and the device must in the same LAN.

2. Click the screencast icon in the device's app (like YouTube). The device displays the ID of
all available devices.

3. Click on your TV name, the TV opens the app or casts the contents on the app to the TV.

When the device casts the contents of app to the TV which in standby mode, the TV
automatically boots

» Wake on Wireless Network: An application on your second screen with Wake on
Wireless will turn on your TV when you use the feature. (See "Wake on LAN" for more

detalils.)

» Wake on Cast: Wake up the TV with the cast function.

Date & time

» Automatic date & time: Use network-provided time. You can also set the current time
manually when Off is selected. Set date: Set the date.

* Set time: Set the time.
» Set time zone: Select your time zone.

* Use 24-hour format: Set the time to display in a 12 or 24-hour format.

Timers

* Sleep timer: Set the sleep timer to automatically turn the TV off within a specified time:
off, 10 Minutes, 20 Minutes, 30 Minutes, 40 Minutes, 50 Minutes, 60 Minutes, 90 Minutes
and 120 Minutes.

* Power on timer: Set the clock for the time you want the TV to turn on automatically.

» Power off timer: Set the clock for the time you want the TV to turn off automatically.
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Quick Problem-Solving Tips

When you experience an issue with your TV, turn it off and on again. If this does not resolve the
problem, then refer to the tips below. If the problem is still not resolved, then contact us.
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ISSUES

No sound or picture

| have connected an external
source to my TV and | get no
picture and/or sound

When | turn on my TV, there
is a delay for a few seconds
before the picture appears. Is
this normal?

The picture is normal but
there is no sound

Sound but no picture or black
and white picture

The sound and/or picture is
distorted or appears wavy

The sound and picture is
blurry or cuts out

POSSIBLE SOLUTIONS

» Check if the power cord is plugged into a powered
AC outlet.

I
* Press the | O] button on the remote control to
activate the unit from ‘Standby’ mode.

* Check to see if the LED light is on or not. If it is,
then the TV is receiving power.

 Check for the correct output connection on the
external source and for the correct input connection
on the TV.

» Make sure you have made the correct selection for
the input mode for the incoming signal.

* Yes, this is normal. The TV is initializing and
searching for previous setting information.

» Check the volume settings.

» Check if ‘Mute’ mode is set to On.

« If the picture is black and white, unplug the TV from
the AC outlet and replug it after 60 seconds.

* Check that the Color is set to 50 or higher.

* Try different TV channels.

* An electric appliance may be affecting the TV. Turn
off any appliances that are nearby and move it farther
away from the TV.

* Insert the power plug of the TV set into another
power outlet

* If using an external antenna, check the direction,
position and connection of the antenna.
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* Adjust the direction of your antenna or reset or fine
tune the channel.

A horizontal or vertical stripe » Check if there is an appliance or electric tool nearby
appears on the picture and/or = that is causing interference.
the picture is shaking

The plastic cabinet makes a * The ‘click’ sound can occur when the temperature of

“clicking” type of sound the television changes. This change causes the
television cabinet to expand or contract, which makes
the sound. This is normal and the TV is OK.

The remote control does not  Confirm that TV still has power and is operational.

work
» Change the batteries in the remote control.

* Check if the batteries are correctly installed.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.
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