
User Manual

Installation

Follow these instructions carefully to ensure the proper installation of this refrigerator and to

prevent accidents before using it.

WARNING

Use the refrigerator only for its intended purpose as described in this manual.

Any servicing must be performed by a qualified technician.

Dispose of the product packaging material in compliance with the local regulations.

Refrigerator at a glance

NOTE

The illustrations of the refrigerator and its component parts shown in this manual may differ

from your actual refrigerator and its component parts, depending on the model and your

country.

Step-by-step installation

STEP 1 Select a site

Select a site that:

Has a solid, level surface without carpeting or flooring that may obstruct ventilation

Is away from direct sunlight

Has adequate room for opening and closing the door

Is away from any heat sources

• 

• 

• 

• 

• 

• 
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Provides room for maintenance and servicing

Has a temperature range between 50 °F (10 °C) and 109 °F (43 °C)

Clearance

See the pictures and table below for space requirements for installation.

STEP 2 Flooring

The surface you install the refrigerator on must support a fully loaded refrigerator.

(Approximately 200 lb or kg.)

To protect the floor, put a large piece of cardboard along the path to the refrigerator's

final installation location.

Once the refrigerator is in its final position, do not move it unless necessary to protect the

floor. If you have to move the refrigerator, place thick paper or cloth such as old carpets

along the path of movement.

• 

• 

• 

• 

• 
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STEP 3 Adjust the leveling legs

The refrigerator comes with 3 leveling legs, 1 on the door and 2 on the unit. Level the

refrigerator by manually adjusting the leveling leg (A) on the door and the leveling leg (C)

on the opposite side of the unit. The other leveling leg (B) on the unit is for stability

purposes.

Turn the leveling legs clockwise to lower the position, or turn counter clockwise to raise.

CAUTION

In all cases including door reversal, to prevent the refrigerator from tipping, make sure

the leveling leg (A) on the door is on the floor and fully supporting the weight of the door.

Using only 2 legs on the unit can cause the refrigerator to tip over.

Leave the legs at least (A) mm from the floor as shown.

(A) 39 mm for RT18*

(A) 43 mm for RT21*

STEP 4 Connect the water line (optional)

Connect the water line to the ice maker. For the ice maker to operate properly, a water

pressure of 20-125 psi is required. After you have connected the water line, make sure the

water storage tank inside the refrigerator is properly filled.

CAUTION

Do not reuse an old hose set. Use the new hose sets supplied with your refrigerator only.

The water line installation is not covered by the Warranty of this product. Read carefully

through these instructions to protect your property and prevent possible damage.

Banging pipes (water banging in the pipes) can cause damage to the refrigerator, and

lead to water leakage or flooding. If you encounter this problem, contact a plumber for

professional assistance.

To prevent burns and product damage, do not connect the water line to a hot water

source.

Do not install the water line in areas where temperatures fall below the freezing point.

• 

• 
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When using any electrical device (such as a motorized drill) during installation, be sure

the device is insulated and properly grounded to prevent electric shock.

All installations must be in accordance with local plumbing code requirements.

The water filter must be replaced as instructed by the manufacturer or the retailer.

To purchase additional water filters, contact the manufacturer or the retailer of the filter.

NOTE

You can purchase the water line installation kit from your retailer. We recommend using a

kit that contains copper tubing and a 6 mm (1/4”) compression nut.

In an area with low water pressure (below 20 psi), you can install a booster pump to

compensate for the low pressure.

To assemble the water line installation kit

1. Shut off the main water source.

2. Insert the pipe clamp (B) and the shut- off valve (C) into the cold water line (A).

3. Connect the water line installation kit (A) to the shut-off valve (B).

To connect the water line to the refrigerator

WARNING

Make sure to connect the water line only to a potable water source.

There are several items you must purchase to complete this connection. You may find these

items sold as a kit at your local hardware store.

• 

• 

• 

• 

• 
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1. Connect the household water line to the assembled compression fitting.

- If you are using copper tubing, slip the compression nut (B) (not supplied) and ferrule not

supplied) on the copper tubing (not supplied) as shown.

- If you are using plastic tubing (A), insert the molded end (Bulb) of the plastic tubing (A) into

the compression fitting.

 CAUTION

If you use plastic tubing, (A) do not use it without the molded end (Bulb).

2. Tighten the compression nut (B) onto the compression fitting. Do not over-tighten the 

compression nut (B).

3. Turn the water on and check for any leakage. If you find water drops or leakage in the

connection areas, turn off the main water supply. Check the connections and, if necessary,

tighten.

4. After you turn on the refrigerator, let the ice maker makes ice for 1 to 2 days. Over that

period of time, throw out the first 1 or 2 buckets of ice the ice maker makes to ensure all

impurities have been removed from the water line.

NOTE

If you have to repair or disassemble the water line, cut off 1/4“ of the plastic tubing to

make sure you get a snug, leak-free connection.

Leaving the water line disconnected may cause the water valve to produce a buzzing

sound over time.

• 

• 
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If water is not supplied to the refrigerator, make sure to turn the ice maker off.

Installing a Water Filter (optional)

The water filter and the water filter installation kit containing necessary parts illustrated in this

section are not provided. You must purchase the water filter and the water filter installation

kit at a local hardware store.

To connect to the water supply line

Shut off the main water line and turn the ice maker off.

Locate the nearest cold potable water line.

Follow the instructions mentioned in the water filter installation kit.

After connecting the water line to the inlet of the cartridge holder with the plastic line fully

inserted, insert and tighten the filter cartridge.

Turn on the water line and flush 11 liters of water (approximately 6 minutes) through the

filter before use.

CAUTION

The water line must be connected outside of the refrigerator.

Do not use copper lines.

• 

1. 

2. 

3. 

4. 

5. 

• 

• 
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If cutting the tubing for resizing, make sure the ends of the tubing are vertically clean cut.

To connect the water line to the refrigerator

Connect the plastic line from the rear of the refrigerator to the outlet of the cartridge

holder until the plastic line is fully inserted.

Clamp both ends of the cartridge holder using the plastic clips.

Turn the water line on and check for leaks.

CAUTION 

Use only potable water.

The filter cartridge is not provided. You must purchase it at a local hardware store.

When moving the refrigerator for line connection, use caution so that you don't step on

the power cord or water line (for the ice maker).

STEP 5 Unpack and put accessories in place

The accessories that ship with this refrigerator are properly packed for transportation and

safety reasons. Unpack those accessories and put them in place.

Door guards

There are four door guards provided with the product. Insert two door guards each to the

freezer and the fridge.

• 

1. 

2. 

3. 

• 

• 
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STEP 6 Install the Auto Ice Maker (optional)

To purchase a new auto ice maker (part type : RA-TIMO63PP/AA), visit the Samsung

website contact your retailer.

Ice maker kit

Tools required (not provided)

To install the ice maker kit

WARNING

To prevent electrical shock, make sure the refrigerator is turned off before installation.

1. See the figure on the left, and then locate the cover on the inner upper corner of the main

unit.
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2. Remove the screws (x2) from the cover, and then remove the cover by pulling it to the

front.

3. Connect the wire connector of the ice maker to the socket (marked in the figure) on the

main unit. Make sure the connector is fully inserted to prevent system failure.

4. Insert the ice maker into the front side of the 2 grommets as shown. Then, push the ice

maker inwards to the end. To prevent deviation of the ice maker, make sure the ice maker

fits into position.
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5. Tighten the provided screws (x2) to attach the ice maker firmly to the refrigerator.

- Make sure the screw holes are aligned with each other before tightening the screws.

6. Put the ice bucket on the shelf as shown. By design, the ice bucket is supposed to sit

behind the ice maker. Otherwise, the ice cubes from the ice maker will not collect in the

bucket as intended.

7. When installation is complete, turn the refrigerator on, and then press Test Switch (A) on

the ice maker to check if the ice maker operates and supplies water for the ice tray normally.

CAUTION

If you don’t intend to use the ice maker, or if you are going for a business trip or vacation,

turn off the ice maker.

Do not turn the ice maker on without the ice bucket in place. The ice cubes produced by

the ice maker will drop into and scatter through out the freezer.

Noises may occur when the ice maker is making ice or being supplied with water, or

when ice cubes drop into the ice bucket. However, this is not a system failure. When the

ice bucket is full, none of these noises will occur.

The first time you use the ice maker, or after you have replaced the water filter, the ice

made by the ice maker may have a carbon residue. If this happens, discard the first full

load of ice. Note that the carbon residue is harmless to humans.

STEP 7 Initial settings

By completing the following steps, the refrigerator should be fully functioning.

Plug the power cord into the wall socket to turn the refrigerator on.

Open the door, and check if the interior light lights up.

Set the temperature to the coldest setting, and wait for about an hour. Then, the freezer

should be slightly chilled, and the motor should be running smoothly.

Wait until the refrigerator reaches the set temperature. The refrigerator is now ready for

use.

STEP 8 Final check

• 

• 

• 

• 
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When installation is complete, confirm that:

The refrigerator is plugged into an electrical outlet and grounded properly.

The refrigerator is installed on a flat, level surface with a reasonable clearance from the

wall or the cabinet.

The refrigerator is level and is sitting firmly on the floor.

The door opens and closes freely, and the interior light turns on automatically when you

open the door.

Operations

Feature panel

01. Power Freeze / Ice Maker (applicable models only)

Power Freeze

Power Freeze speeds up the freezing process at maximum fan speed. The freezer keeps

running at full speed for several hours and then returns to the previous temperature.

To activate Power Freeze, press and hold Power Freeze for 3 seconds (Type A), or

press and release Power Freeze within 3 seconds (Type B). The corresponding indicator

( ) lights up, and the refrigerator will speed up the freezing process for you.

For Type B, do not hold down Power Freeze for 3 seconds or more.

• 

• 

• 

• 

• 
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This will activate the ice maker, not Power Freeze.

To deactivate, press and hold Power Freeze for 3 seconds (Type A), or press and

release Power Freeze within 3 seconds (Type B). The freezer returns to the previous

temperature setting.

To freeze large amounts of food, activate Power Freeze for at least hours before putting

food in the freezer.

The freezer keeps running at full speed for 50 hours and then returns to the previous

temperature.

 NOTE

Using Power Freeze increases power consumption. Make sure you turn it off and have the

Freezer return to its previous temperature if you no longer need Power Freeze on.

Ice Maker (applicable models only)

By default, the refrigerator is set to make ice with the ice maker indicator on.

To disable this function, press and hold Ice Maker for 3 seconds.

We recommend disabling the function in the following cases:

The ice bucket is already full of ice.

You want to decrease power consumption.

When removing the ice maker while it is operating, the ice maker automatically turns off,

and the ice maker button (holding down Power Freeze) will be disabled.

If reattaching the removed ice maker while the refrigerator is on, the ice maker

automatically turns on.

02. Freezer / Freezer Convert (3 sec)

Freezer

The Freezer button can be used to set the freezer temperature.

CAUTION

To prevent system failure or food spoiling, do not set the temperature to Colder in

summer (when temperatures are above 95 °F (35 °C)).

Do not store glass bottles containing liquid in the freezer. Glass bottles will crack or

break into pieces when the liquid freezes.

Freezer Convert

You can use the freezer as a freezer only, set the entire refrigerator including the freezer to

Fridge mode, or turn off the freezer.

• 

• 
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To change the default freezer mode, press and hold Freezer Convert for 3 seconds to enter

the selection mode. Then, press Freezer Convert to select a desired mode. The mode

changes in this sequence: Fridge → Off → Freezer, then back to Fridge.

If you select Fridge, the fridge indicator turns on. The freezer will operate in Fridge mode

with refrigerator temperatures (above freezing). Power Freeze will be deactivated if

active, and Ice On will turn off if enabled.

If you select Off, the Off indicator turns on. The freezer will be turned off.

If you switch to Fridge or Off mode, the ice maker automatically turns off after 15

seconds. Empty the ice bucket before you select these modes.

If you select Freezer, the freezer temperature indicators turn on and the freezer will

operate as a freezer (with temperatures below freezing).

If you switch back to Freezer mode from Fridge or Off mode, the ice maker automatically

turns on.

Your changes will be set and activated after 10 seconds. To cancel or change the mode

again, press and hold Freezer Convert again for 3 seconds. Then, follow the instructions

above.

NOTE

If you press and hold Freezer Convert for 3 seconds in other modes, the refrigerator

switches to selection mode where you can press Freezer Convert to select a different

mode.

When the fridge or the freezer is set to Off mode, the temperature of the fridge or the

freezer remains under 59 °F (15 °C) to prevent mold and odors. The refrigerator will use

less electricity.

The fridge and the freezer cannot be powered off independently.

Do not store food or beverages in the refrigerator when the refrigeration or freezer

functions are set to 'Off mode'. 59 °F (15 °C) is not cool enough to prevent spoilage.

WARNING

Do not put glass bottles containing liquid in the freezer. When you cancel Freezer

Convert and the freezer returns to freezer mode, the liquid in the glass bottles will freeze

which can cause the glass bottles to break or burst in the freezer.

Make sure to remove frozen foods from the freezer before you use Freezer Convert to

convert the freezer to Fridge mode. Frozen foods will melt and spoil as the temperature

increases.

Make sure to remove chilled foods from the freezer before using Freezer Convert to

change the freezer to Freezer mode. Chilled foods may freeze as the temperature

decreases.

• 

• 

• 

• 
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NOTE

If you want to use Freezer Convert, we strongly recommend that you use plastic containers

to store food, especially vegetables.

03. Fridge / Fridge On/Off (3 sec)

Fridge

To adjust the fridge temperature, press Fridge to select the corresponding temperature.

CAUTION

In winter, do not set the temperature control to Coldest. This may cause problems with

the cooling performance.

In summer, do not set the temperature control to Colder. This may also cause problems

with the cooling performance.

Fridge On/Off

Press and hold Fridge for 3 seconds to select Fridge On/Off. The temperature indicator will

turn off and the Fridge On/Off indicator will turn on.

NOTE

In Fridge On/Off mode, the temperature of the fridge or freezer remains under 59 °F (15

°C) to prevent mold and odors. The refrigerator uses less electricity.

Do not store food or beverages in the refrigerator when the refrigeration or freezer

functions are set to 'Off mode'. 59 °F (15 °C) is not cool enough to prevent spoilage.

04. Power Cool (3 sec)

Power Cool

Power Cool speeds up the cooling process at maximum fan speed. The fridge keeps running

at full speed for several hours and then returns to the previous temperature.

To activate Power Cool, press and hold Power Cool for 3 seconds. The corresponding

indicator (  ) lights up, and the refrigerator will speed up the cooling process for you.

To deactivate Power Cool, press and hold Power Cool again for 3 seconds. The fridge

returns to the previous temperature setting.

To cool large amounts of food completely, make sure you have activated Power Cool at

least 24 hours in advance.

 NOTE

Using Power Cool increases power consumption. Make sure you turn it off and have the

Fridge return to its previous temperature if you no longer need Power Cool on.

Cooling Off mode

• 

• 

• 
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North American (US, Canada) Models Only

Cooling Off mode (also called Shop mode), is designed for use by retailers when they are

displaying refrigerators on the shop floor. In Cooling Off mode, the refrigerator’s fan motor

and lights work normally, but the compressors do not run, and the refrigerator and freezer do

not get cold.

To start Cooling Off mode, press and hold Power Freeze, Freezer and Fridge

simultaneously for 5 seconds during normal operation. The refrigerator chime sounds

and the temperature LEDs will light up sequentially from left LED to right LED.

To cancel Cooling Off mode, press and hold Power Freeze, Freezer and Fridge

simultaneously again for 5 seconds.

05. Sabbath mode

The Sabbath mode stays active for 85 hours once it is activated. After that, it will be

deactivated automatically.

To activate, press and hold Power Freeze and Power Cool simultaneously for 5 seconds

to enter Sabbath mode. The refrigerator will operate in Sabbath mode where the buttons,

display, and the room lamps are controlled by Sabbath mode.

To deactivate, press and hold the buttons again for 5 seconds to exit Sabbath mode.

NOTE

Even after the refrigerator powers off and restarts, the Sabbath mode remains active. To exit

Sabbath mode, you must deactivate it.

Special features

Your refrigerator and its special functions may differ from the images and functions

presented in this section depending on your model and country.

Ice making (applicable models only)

Twist ice maker

Open the freezer door, and slide open the ice tray.

Fill the tray with water up to the maximum level (A) marked on the inner rear of the tray.

• 

• 

• 

• 
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2. 
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Slide the tray back into position.

NOTE

The ice making time depends on your temperature settings.

NOTE

Make sure the ice bucket is in place under the ice tray.

To dispense the ice cubes, turn the handle of the bin to the right to empty half of the ice

cubes into the bin. Then, turn it to the left to empty the other half.

Take out the bin by slightly twisting and pulling to the front.

Auto ice maker (applicable models only)

For first-time use

Let the ice maker make ice for 1-2 days.

Discard the first 1-2 buckets of ice to remove impurities in the water supply system.

When the upper ice tray is full, use the lower ice tray.

If the auto ice maker does not make ice, remove the ice bucket and press Test Switch (A) to

check if the auto ice maker operates properly.

3. 

• 

• 

• 

• 

• 

• 
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Maintenance

Door reversal (applicable models only)

WARNING

Tilting/laying the refrigerator requires minimum of 2 people.

Disconnect power source and water line before reversing the doors.

If the unit is allowed to lay on its back or side for more than an hour, let it stand for 15

minutes after it is returned to the upright position before plugging it in.

Tools required (not provided)

Accessories (provided)

*vHinge cover is located on the top table. (refer to page 46.)

CAUTION

Throughout the entire reversing procedure, keep all the small parts (screws, caps, etc.) of

the refrigerator away from children or infants for safety reasons.

Step-by-step instructions

STEP 1 Remove the doors

• 

• 

• 
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1. Use a Phillips screwdriver to loosen the screws (x3) in three holes on the top table. Then,

gently pull out the top table.

2. Decouple the wire connectors.

3. Loosen the bolts on the top hinge.

4. Gently lift up the freezer door to remove it.
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5. Use the screwdriver and the wrench to loosen the bolts and remove the middle hinge.

6. Gently slide the fridge door out of the hinge shaft, and then pull up to remove.

STEP 2 Remove the hinges and shafts

To facilitate the reversing process, gently lay the refrigerator down on a flat floor covered by

a cushion or rug.

1. Use the screwdriver to remove the bottom hinge.

2. Remove the levelling leg on the opposite side by turning it counterclockwise.
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3. Remove the levelling leg from the bottom hinge by turning it counter clockwise.

4. Use the screwdriver to remove the hinge bolt. Then, use the wrench to remove the door

shaft, and then the leg bolt with the spring washer.

5. Detach the hinge shim manually, which has been attached using double-sided tape. Turn

the bottom hinge over, and then reattach the hinge shim to the opposite side.

STEP 3 Reverse the auto closer (freezer door only)
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Now stand the refrigerator back upright with care, and then do the following.

1. Remove the auto closer and the stopper from the bottom of the fridge door. Then, reinsert

them on the opposite side of the fridge door as shown.

2. Use a flat-head screwdriver to remove the hinge grommet.

3. Reinsert the hinge grommet on the opposite side.

STEP 4 Reverse the bar cover and the top hinge

1. Pull up to remove the bar cover on the top of the freezer door.
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2. Remove the top hinge with its cover.

3. Separate the top hinge from the hinge cover.

4. Arrange the door wire in the hinge cover.

5. Remove the cap spacer, and then reinsert it on the opposite side.
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6. Remove the door shaft from the top hinge, flip it 180 degrees as shown, and then reinsert

it

STEP 5 Reattach the doors on the opposite side

1. Use a flat-heat screwdriver to remove the middle-hinge screw cap, and then reinsert it on

the opposite side.

2. Use the flat-heat screwdriver to remove the flange-screw cap to reveal the flange screw.

Use a Phillips screwdriver to remove the flange screw, and then tighten it on the opposite

side. Finally, close the flange-screw cap on the opposite side.
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3. Remove the grommet ring from the middle-hinge shaft, and then reinsert the ring on the

other side of the shaft. See the figure for visual reference.

4. Reverse the middle hinge and insert it on the opposite side. Then, tighten the hinge with

the screws.

5. Use the flat-head screwdriver to remove both the hinge grommet on one side and the

hinge-hole cap on the other side. Reinsert them on their respective opposite side.
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6. Gently slide the fridge door into the correction position so that it fits.

7. Gently slide the freezer door into the correction position so that it fits.

STEP 6 Reverse the shaft and the leg

1. Reverse the bottom hinge, insert the door shaft into it, and then tighten the door shaft.
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2. Insert the hinge bolt and the spring washer, and then the leg bolt into the bottom hinge.

Then, tighten them by turning them clockwise.

3. Insert the hinge-side levelling leg, and then tighten it by turning it clockwise.

4. Insert the bottom hinge in the opposite side, and then tighten it.

5. Insert and tighten the other levelling leg by turning it clockwise.

STEP 7 Reattach the remaining parts

1. Insert and tighten the top hinge on the opposite side.
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2. Detach the hinge cover manually from the top table.

3. Arrange the door wire in the hinge cover before placing the hinge cover onto the top

hinge.

4. Connect the wire connectors.
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5. Remove the hinge hole cap from the top table, and then reinsert it on the opposite side.

6. Insert the top table, and then fix it firmly to the refrigerator using the screws (x3).

7. Insert the bar cover.
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8. Remove the fridge door and freezer door gaskets. Turn them clockwise by degrees, and

then reattach them.

 NOTE

In the future, you might want to return the doors to their initial position (before the doors were

reversed). In that case, refer to the instructions on the previous pages, but switch the doors,

hinges, and covers back to their initial positions.

Handle and care

Shelves (fridge/freezer)

To remove the shelf, hold it with both hands and lift to release from the rear hooks. Then, pull

it halfway to the front.

Fresh room

Slide out the sliding shelf of the Fresh room.

Vegetable drawers

Gently lift up the front of the drawer, and then slide it out.
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Vegetable shelf

1. Gently lift up the front of the drawer, and then slide it out.

2. Hold the vegetable shelf with both hands, and then slide it out.

Door shelves

Lift up the door shelf slightly, and then pull it out .

 CAUTION

To prevent accidents, empty the door guards before removing.

Cleaning

Regularly use a dry cloth to remove all foreign substances such as dust or water from the

power plug terminals and contact points.

Unplug the power cord of the refrigerator.

Use a moistened, soft, lint-free cloth or paper towel to clean the refrigerator’s interior and

exterior.

1. 

2. 
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When done, use a dry cloth or paper towel to dry the refrigerator well.

Plug in the power cord of the refrigerator to turn the refrigerator on.

NOTE

If you have removed any removable parts such as shelves for cleaning, refer to the overall

layout in the Refrigerator at a glance section to make sure you have re-inserted them

correctly.

WARNING

Do not use benzene, thinner, home/car detergent, or CloroxTM to clean your refrigerator.

They may damage the surface of the refrigerator and cause a fire.

Do not spray water onto the refrigerator. This may cause electric shock.

Replacement

Lamps

The lamps are not user-serviceable. To replace the lamps of the refrigerator, contact a local

Samsung service center.

Troubleshooting

If you encounter a problem with the refrigerator, first check the tables starting below, and

then try the suggested solutions. If none of the suggested solutions resolve your problem,

call Samsung Customer Care at SAMSUNG (726-7864).

General

Temperature

Fridge/freezer does not operate. Fridge/freezer temperature is warm.

1. Power cord is not plugged in properly.

Properly plug in the power cord.

2. Temperature control is not set correctly.

Set the temperature lower.

3. Refrigerator is located near a heat source or in direct sunlight.

Keep the refrigerator away from direct sunlight or a heat source.

4. Not enough clearance between refrigerator and sides/rear.

We recommend that the gap between the refrigerator and nearby walls (or cabinets) is

more than 50 mm.

3. 

4. 

• 

• 

• 

• 
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5. The refrigerator is overloaded. Food is blocking the refrigerator vents.

Do not overload the refrigerator. Do not allow food to block ventilation.

Fridge/freezer is over-cooling.

1. Temperature control is not set correctly.

Set the temperature higher.

Interior wall is hot.

1. Refrigerator has heat-proof piping in the interior wall.

To prevent condensation from forming, the refrigerator has heat-proof piping in the front

corners. If the ambient temperature rises, this equipment may not work effectively. This is

not a system failure.

Odors

Refrigerator has odors.

1. Spoiled food.

Clean the refrigerator and remove any spoiled food.

2. Food with strong odors.

Make sure strong smelling food is wrapped airtight.

Frost

Frost around the vents.

1. Food is blocking the vents.

Make sure no food blocks the refrigerator vents.

Frost on interior walls.

1. Door is not closed properly.

Make sure food does not block the door. Clean the door gasket.

Fruits or vegetables are frozen.

1. Fruits or vegetables are stored in the Fresh/Chef Zone.

The Fresh/Chef Zone is only for meat/fish.

Condensation

Condensation forms on the interior walls.

1. If door is left open, moisture enters the refrigerator.

Remove the moisture and do not leave the door open for extended periods of time or

open the door frequently.

• 

• 

• 

• 

• 

• 

• 

• 

• 
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2. Food with high moisture content.

Make sure food is wrapped airtight.

Auto Ice Maker

The ice maker does not produce ice.

1. The freezer room is not cold enough.

Make sure the cold air outlet is not clogged.

2. The ice maker is turned off.

Make sure the ice maker is turned on. Press and hold Power Freeze for 3 seconds, and

check if the corresponding indicator turns on.

3. The wire connector of the ice maker is not connected properly.

Make sure the wire connector from the wire housing is connected properly.

4. The water line flowing to the ice maker is bent or kinked.

Make sure the water line in the rear of the refrigerator is not bent or kinked.

Do you hear abnormal sounds from the refrigerator?

Before calling for service, review the information below. Note that you will be charged for any

service calls related to normal operating sounds in which no defects were found. If you have

any questions about sounds your refrigerator is making, please call Samsung Customer

Care at 1-800-SAMSUNG (726-7864).

These sounds are normal.

When starting or ending an operation, the refrigerator may make sounds similar to a car

engine ignition. As the operation stabilizes, the sounds will decrease.

While the fan is operating, these sounds may occur. When the refrigerator reaches the

set temperature, no fan sound will occur.

• 

• 

• 

• 

• 

• 

• 
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During a defrost cycle, water may drip on the defrost heater, causing sizzling sounds.

As the refrigerator cools or freezes, refrigerant gas moves through sealed pipes, causing

bubbling sounds.

As the refrigerator temperature increases or decreases, plastic parts contract and

expand, creating knocking noises. These noises occur during the defrosting cycle or

when electronic parts are working.

For ice maker models: When the water valve opens to fill the ice maker, buzzing sounds

may occur.

Due to pressure equalizing when you open and close the refrigerator door, whooshing

sounds may occur.

• 

• 

• 

• 

• 
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Warranty (USA)

WARRANTY ON SAMSUNG REFRIGERATOR

LIMITED WARRANTY TO ORIGINAL PURCHASER

This Samsung brand product, as supplied and distributed by Samsung Electronics America,

Inc. (Samsung) and delivered new, in the original carton to the original consumer purchaser,

is warranted by Samsung against manufacturing defects in materials and workmanship for a

limited warranty period of:

One (1) year Parts and Labor on Refrigerator

Five (5) years Parts and Labor on sealed Refrigeration system only*

Ten (10) years Parts and Five (5) years Labor on Digital Inverter Compressor

Compressor, evaporator, condenser, drier, connecting tubing)

This limited warranty begins on the original date of purchase, and is valid only on products

purchased and used in the United States. To receive warranty service, the purchaser must

contact Samsung for problem determination and service procedures. Warranty service can

only be performed by a Samsung authorized service center. The original dated bill of sale

must be presented upon request as proof of purchase to Samsung or Samsung authorized

service center.

Samsung will repair or replace any part found to be defective, at our option and at no charge

as stipulated herein, with new or reconditioned parts during the limited warranty period

specified above. All replaced parts and products become the property of Samsung and must

be returned to Samsung. Replacement parts and products assume the remaining original

warranty, or ninety (90) days, whichever is longer.

In-home service will be provided during the warranty labor period subject to availability within

the contiguous United States. In-home service is not available in all areas. To receive in-

home service, the product must be unobstructed and accessible from floor level to service

personnel. If during in-home service repair cannot be completed, it may be necessary to

remove, repair and return the product. If in-home service is unavailable, Samsung may elect,

at our option, to provide for transportation of our choice to and from a Samsung authorized

service center. Otherwise, transportation to and from the Samsung authorized service center

is the responsibility of the purchaser.

This limited warranty covers manufacturing defects in materials and workmanship

encountered in normal, noncommercial use of this product, and shall not apply to the

following, including, but not limited to: damage which occurs in shipment; delivery and

installation; applications and uses for which this product was not intended; altered product or

serial numbers; cosmetic damage or exterior finish; accidents, abuse, neglect, fire, water,

lightning or other acts of nature; use of products, equipment, systems, utilities, services,

parts, supplies, accessories, applications, installations, repairs, external plumbing and leaks,
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external wiring, circuit breakers, fuses or connectors not supplied and authorized by

Samsung, or which damage this product or result in service problems; incorrect electrical

line voltage, fluctuations and surges; customer adjustments and failure to follow operating

instructions, cleaning, maintenance and environmental instructions that are covered and

prescribed in the instruction book; loss of food due to spoilage; consumable items including

filters and light.

THERE ARE NO EXPRESS WARRANTIES OTHER THAN THOSE LISTED AND

DESCRIBED ABOVE, AND NO WARRANTIES WHETHER EXPRESS OR IMPLIED,

INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, SHALL APPLY

AFTER THE EXPRESS WARRANTY PERIODS STATED ABOVE, AND NO OTHER

EXPRESS WARRANTY OR GUARANTY GIVEN BY ANY PERSON, FIRM OR

CORPORATION WITH RESPECT TO THIS PRODUCT SHALL BE BINDING ON

SAMSUNG. SAMSUNG SHALL NOT BE LIABLE FOR LOSS OF REVENUE OR PROFITS,

FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS, OR ANY OTHER SPECIAL,

INCIDENTAL OR CONSEQUENTIAL DAMAGES CAUSED BY THE USE, MISUSE OR

INABILITY TO USE THIS PRODUCT, REGARDLESS OF THE LEGAL THEORY ON WHICH

THE CLAIM IS BASED, AND EVEN IF SAMSUNG HAS BEEN ADVISED OF THE

POSSIBILITY OF SUCH DAMAGES. NOR SHALL RECOVERY OF ANY KIND AGAINST

SAMSUNG BE GREATER IN AMOUNT THAN THE PURCHASE PRICE OF THE

PRODUCT SOLD BY SAMSUNG AND CAUSING THE ALLEGED DAMAGE. WITHOUT

LIMITING THE FOREGOING, PURCHASER ASSUMES ALL RISK AND LIABILITY FOR

LOSS, DAMAGE OR INJURY TO PURCHASER AND PURCHASER’S PROPERTY AND TO

OTHERS AND THEIR PROPERTY ARISING OUT OF THE USE, MISUSE OR INABILITY

TO USE THIS PRODUCT SOLD BY SAMSUNG NOT CAUSED DIRECTLY BY THE

NEGLIGENCE OF SAMSUNG. THIS LIMITED WARRANTY SHALL NOT EXTEND TO

ANYONE OTHER THAN THE ORIGINAL PURCHASER OF THIS PRODUCT, IS

NONTRANSFERABLE AND STATES YOUR EXCLUSIVE REMEDY.

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion

or limitation of incidental or consequential damages, so the above limitations or exclusions

may not apply to you. This warranty gives you specific legal rights, and you may also have

other rights, which vary from state to state. To obtain warranty service, please contact

Samsung at:

SAMSUNG CUSTOMER CARE CENTER

Samsung Electronics America, Inc.

Challenger Road

Ridgefield Park, NJ 07660
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Warranty Information (CANADA)

If your refrigerator needs service

Do not hesitate to call any Samsung Authorized Service Center nearby giving them your

name, address and telephone number if your product is not functioning properly.

Limited Warranty for Original Purchaser

This Samsung product is warranted by Samsung Electronics Canada Inc. (hereafter referred

to as SECA) against manufacturing defects in material or workmanship for the following

periods:

Labor : 1 year (in-home)

Parts : 1 year

Inverter Compressor : 10 years (Part only)

SECA further warrants that if this product fails to operate properly within the specified

warranty period and the failure is due to improper workmanship or defective material, SECA

will repair or replace the product at its option. In-home service is not available in all areas.

Contact us to find out if in-home service is currently available in your area by using the

contact information at the back of this warranty.

All warranty repairs or part replacements must be performed by a SECA Authorized Service

Center. 

Obligation to the Original Owner

The original dated sales receipt must be retained by the customer and is the only acceptable

proof of purchase. It must be presented to a SECA Authorized Service Center at the time

service is requested before warranty services are rendered. On all carry-in models,

transportation to and from the Authorized Service Center is the responsibility of the

customer.

Exclusions of the Warranty

This warranty does not cover damage due to accident, fire, flood, and/or other Acts of God,

misuse, incorrect line voltage, improper installation, improper or unauthorized repairs,

commercial use, or damage that occurs during shipping. Customer adjustments which are

explained in this owners manual are not covered under the terms of this warranty. This

warranty will automatically be voided for any unit found with a missing or altered serial

number. This warranty is valid only on products purchased and used in Canada.

Warning
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This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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