User Manual Thermostat

Quick reference to controls

Digital display (see page 4) Battery holder (see page 16)

~— Temperature buttons
Press to adjust temperature
settings (see page 10-11)

Hold button
Press to override programmed
temperature control (see page 11)

Function buttons

Press to select the function displayed just above each button.
(Functions change depending on the task.)

Quick reference to display screen

Current inside temperature Low battery warnings Current time/day
(see pages 16-17) (see page 5)
\Indoor T e g T Temperature setting

Recovery /“'ﬁ o s.mingo (see pages 9-11)

(see page 15) i -, 7 Auxiliary heat

. AM (Only for heat pumps

Current program period \- 530 /
Wake

with auxiliary heat)
Wake/Leave/Return/Sleep A iHoat. On v

N

(see pages 8-9) Fan ore System status
g":m AL Heat On/Cool On
Set Clock/Day/Schedule =~

I (If flashing, see p. 15)

(see pages 5 &9)

System setting More
Fan setting Heat/Cool/Auto/Off/Em Press to view outdoor climate (if
Auto/On (see page 6) eat (see page 7) outdoor sensor is installed), or to

find a misplaced remote control if
installed (see page 14)

Set the time and day

Press SET CLOCK/DAY/SCHEDULE, then adjust time
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Set Y_Fan Y System ' More
Clock/Day Auto Heat
Schedule
1. Press SET CLOCK/DAY/SCHEDULE, then press A or ' to set clock.
2. Press SET DAY, then press A or ' to select the day of week.

3. Press DONE to save.

Press SET DAY, then select current day

Wed
et et
Day Schedule

Done

Select the fan setting

Press FAN to select Auto or On. In “Auto” mode (the most commonly used setting), the fan
runs only when the heating or cooling system is on. If set to “On,” the fan runs continuously.

Set Y _Fan Y _System Y More
Clock/Day Auto Heat
Schedule
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Set Y Fan Y System \° More
Clock/Day On Heat
Schedule

Select the system setting

Press SYSTEM to select:
« Heat: Thermostat controls only the heating system.
» Cool: Thermostat controls only the cooling system.
* Off: All systems are off.

e Auto: Thermostat automatically selects heating or cooling depending on the indoor
temperature.

* Em Heat (only for heat pumps with auxiliary heat): Thermostat controls
Emergency and Auxiliary Heat. Compressor is locked out.

Set Y Fan Y System Y More
Clock/Day Auto Heat
Schedule

Set Y Fan Y System Y More
Clock/Day | Auto

Schedule Cool

Energy-saving settings for maximum cost savings

This thermostat is pre-set to use energy-saving program settings. We recommend these
settings, since they can reduce your heating/cooling expenses by as much as 33%. (See
next page to adjust times and temperatures of each time period.)
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Heat (Mon-Fri) Cool (Mon-Fri) Heat (Sat-Sun) Cool (Sat-Sun)

Wake 0° 75° 10° 19°
(;:;Ja:rs 6"30 85 i [Or caée? pc;riod] [Or cagzg :el‘iOd]_
ey 0 18" | e s | torcat S ono
oo & 8 52 &c”

To adjust program schedules

1. Press SET CLOCK/DAY/SCHEDULE, then SET SCHEDULE.
2.. Press A or ' to set your weekday Wake time (Mon-Fri), then press NEXT.

3. Press Aor ' to set the temperature for this time period, then press NEXT.

4. Set time and temperature for the next time period (Leave). Repeat steps 2 and 3 for each
weekday time period.

5. Press NEXT to set weekend time periods (Sat-Sun), then press DONE to save & exit.

Set Y Fan Y System Y More
Clock/Day Auto Heat
Schedule

Set Set
Day Schedule
Done

Page 4


https://manualsfile.com/product/r152tf41d.html?ref=pdf

Heat
Set Schedule Setting

1°
Ll

Mon Tue Wed Thu Fri
Wake

C i
Done I I pgﬂgﬁ Next

Program schedule override (temporary)

Press to temporarily adjust temperature

Indoor Heat \
g

-':0 Hold Until _S{e;tg ° 4
old Ut L @
, <! 500, @

Y
al
3

>4

D

v

®
Cancel Y Fan Y%ystem Y  More N4
lAuto L \-Ieatl
/
o )
Temperature will be
\ maintained until time

Press to resume shown
program schedule

Press A or ' to immediately adjust the temperature. This will temporarily override the
temperature setting for the current time period.

The new temperature will be maintained only until the next programmed time period begins
(see page 8).
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To cancel the temporary setting at any time, press CANCEL.

Program schedule override (permanent)

Press to permanently adjust temperature

Indoor Heat
v ‘- = Setting

= et A =l
-, 'S:BGPM - J

Cancel Y Fan Y System Y  More ~—
l Auto l Heatl
/
O — Press to resume

program schedule

Press HOLD to permanently adjust the temperature. This will override the temperature
settings for all time periods.

The “Hold” feature turns off the program schedule and allows you to adjust the thermostat
manually, as needed.

Whatever temperature you set will be maintained 24 hours a day, until you manually change
it, or press CANCEL to resume the programmed schedule.

Auto Changeover (heat/cool)

Auto Changeover is a feature used in climates where both air conditioning and heating are
often used on the same day. When the system is set to Auto, the thermostat automatically
selects heating or cooling depending on the indoor temperature.

Heat and cool settings must be at least 3 degrees apart. The thermostat will automatically
adjust settings to maintain this 3-degree separation.
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et Y Fan Y System Y  More
Clock/Day | Auto
Schedule Auto

O

Press until screen
displays “Auto”

Remote control

Temperature is measured at location of remote control

\

l’-, Remote has Control -,"-:, ’

Reading
at Thermostat at Remote
Cancel |__Fan Y More

Auto

The optional remote control can act as a mobile thermostat, to maintain a comfortable
temperature as you move from room to room.

When the system is responding to temperatures measured at the Remote, the thermostat
will display Remote has Control.

Press CANCEL to restore temperature control to the thermostat (the system will only
respond to temperatures measured at the thermostat).
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Additional features

To display outdoor climate

If you have an outdoor air sensor, press MORE to display the current outdoor
temperature and humidity. Press DONE to exit.

To find a lost remote control

If you misplace a remote control, press MORE, then FIND REMOTE. The remote will
beep for two minutes to help you locate it. Press anywhere on the display screen to
stop the beeping.

Set Y _Fan Y System Y More
Clock/Day Auto Heat
Schedule

Press to display o

more options

Outdoor Outdoor
temperature humidity

Outdoor / Outdoor\

:-'"-' 5 0’_7 %

FindRemote
Done

o ____ Press to find a lost
remote control

Page 8


https://manualsfile.com/product/r152tf41d.html?ref=pdf

Special features

Built-in compressor protection: This feature helps prevent damage to the compressor in
your air conditioning or heat pump system. Damage can occur if the compressor is re-started
too soon after shutdown. This feature forces the compressor to wait for a few minutes before
restarting.

During the wait time, the display will flash the message Cool On (or Heat On if you have a
heat pump).

Adaptive Intelligent Recovery: This feature eliminates guesswork when setting your
schedule. It allows the thermostat to “learn” how long your furnace and air conditioner take to
reach programmed temperature settings, so the temperature is reached at the time you set.

Battery replacement (thermostat)

Press and pull to remove
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Insert fresh AA alkaline
batteries, then reinstall

battery holder \

Install fresh batteries when the REPLACE BATTERY warning begins flashing. The warning
flashes about two months before the batteries are depleted.

Remove the battery holder and install 2 fresh AA alkaline batteries.

After batteries are installed, the thermostat will automatically restore communication with the

wireless network within a few minutes.

Battery replacement (outdoor air sensor)

Replace outdoor sensor batteries when the REPLACE BATTERY OUTDOOR warning
begins flashing on the thermostat. The warning flashes about two months before the

batteries are depleted.

Remove the sensor from the bracket, remove the cover and install 2 fresh AA lithium

batteries.

After batteries are installed, the sensor will automatically restore communication with the

wireless network within a few minutes.
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Remove cover
and install 2
fresh AA lithium

batteries

Installation

1. Install thermostat

Remove sensor
from bracket
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Prestige/VisionPRO with RedLINK: Mount the thermostat and wire to C and R
terminals of the Equipment Interface Module (EIM), or to a separate 24 volt
transformer (not provided).

2. Install equipment interface module

Use screws & anchors as appropriate for the mounting surface. Mount the EIM near
the HVAC equipment, or on the equipment itself.

.
U Strip 1/4”
c insulation,
S then insert
o B3 wires as
g =2 shown.
o |2
Sl
S
=
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If an EIM is mounted inside a metal cabinet, it is recommended to use a
THM4000R1000 Wireless Adapter for extended wireless range. Mount the Wireless
Adapter outside the metal cabinet and connect to the ABCD terminals at the EIM.

WIRELESS
ADAPTER

e

/_\(—\:

THM4000R

m
<

rowER O
WIRELESS SETUP

COMECTER O

o

QOIS

3. Power optional RedLINK accessories
3.1 Install batteries in RedLINK accessories.
* Portable Comfort Control
*» Wireless Outdoor Sensor*
* Wireless Indoor Sensor*
» Wireless Entry/Exit Remote*
* Wireless Vent and Filter Boost Remote*
* Requires setup. See Installer Setup options in Step 4.5.
3.2 Connect gateway to internet and connect to power.

3.2a Connect RedLINK Internet Gateway to router or modem with Ethernet
cable (RJ45).

3.2b Connect gateway’s power cord to an electrical outlet that is not controlled

by a wall switch.
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4. Performing initial setup

Initial setup options define the type of system you are installing:
* Residential or commercial
* Non-zoned or zoned

4.1 Follow prompts on the screen to select appropriate options.

1000: Language

English

Francais

ESspanol
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HF

4.2 Link the thermostat to the equipment interface module.

4.2a Press and quickly release the CONNECT button on the EIM. Make sure the
“Connected” light is flashing green.

» Green Flashing: In Listening Mode - system is ready to add RedLINK
devices.

» Green Steady: RedLINK devices are communicating.

* Red: RedLINK device(s) are NOT communicating. Check EIM and
RedLINK devices.

P2

4.2b While the “Connected” light is flashing green on the EIM, press Next on the
thermostat. After a short delay, the screen will show the thermostat is
connected.
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Wireless Setup

Please press and release the connect button at
your Equipment Interface Module and then

press Next.

Frsss DUMNEDT a1t
Help ) Eopusiprnsnt Modols,

=] .

4.3 When you see the prompt Do you have RedLINK accessories to connect? Touch
Yes or No.

* If you select Yes, you will be prompted to Press Connect on all new
accessories. Continue to Step 4.4.

« If you select No, continue to Step 4.5.
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Do you have RedLINK accessories to connect?

Yes No

View Connected
Devices

Lommsct F;l-'!"llLIHl'

H! et Il-;;_

4.4 Connect each RedLINK accessory.

4.4a While the Add Device screen is displayed (listening mode), press and
quickly release the CONNECT button on each new RedLINK accessory.
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Add Device

Please press and release the connect button at
your wireless devices. It may take up to 20
seconds for this screen to respond.

Time remaining:

10

Minutes

No new devices added

- View Name
Devices Device

Fres=s Conmect on

Help ) Peig Bocessoriss,
Done

450

4.4b After a short delay (up to 20 seconds), check the thermostat to confirm the
connection of each RedLINK accessory.

4.4¢ Touch Done at the thermostat after all new RedLINK accessories are
connected.
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..Wireless Device Manager > Add Device

Please press and release the connect button at
your wireless devices. It may take up to 20
seconds for this screen to respond.

Time remaining:

10 15

L
Minutes

Wireless Qutdoor Sensor added
View Name | '
- Dev.ces » - Done

vevice

Clubodoor SerEor
Help Mas besn acdcds

- Next \ 4

4.5 Finish the initial setup.

Finish the setup by selecting the desired options. Touch Done after you select
the last option you want to change.
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1040: Scheduling Options

Non-Programmable

Programmable

FHERMUES TH ] TR

Help

Done Next \ 4

The thermostat now displays its Home screen and the thermostat setup is
complete.
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HOME FAN SYSTEM MENU

Fri, Jun 15, 2012 INDOOR

6:30 pm
OUTDOOR

80°/ 55% Humidity 45% Humidity

STATUS
A " v

cool mode following schedule

HOME |[ FAN ||SYSTEM |[ MENU

e L!'s:!l
] h_j'!"i'!i:n:il"' e ﬁ:"

Following
INDOOR -' -.o Schedule | N

ic i

538 pm

4N
"fS%Humidity

EIM wiring guide — conventional systems

Typical wiring of a conventional system with up to 3-stage heat and 2-stage cool with one
transformer.
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FURNACE

4 A
EIM TO THERMOSTAT TRANSFORMER
7 24 120
;’: i Clvac [| VAC
C
L HEAT STAGE 1}—¢
FOWER 5 — » HEAT STAGE 2
HEAT = /Vﬁl'l—l_'
COOL = § W3 I FAT STAGE 3 —¢
STATUS — FAN = —
LEDS Ut =3 |
7 s
U2 =3 4 FAN g
I I U Qi
vy |COMPRESSOR
— smaGe1 |1
Y2 | COMPRESSOR
STAGE2 [
[t 1- e -JUMPERSO
S4 s2
CONNECT OPTIONAL sS4 S2 CONNECT OPTIONAL
SENSORS TO =3 SENSORS SENSORS TO
S3AND S4 TERMINALS S3 {4 S1 S1AND S2 TERMINALS
s3 | (@) St
_ J e

1. See guides on following pages for thermostat wiring and geothermal radiant heat wiring.

2. Wire a maximum of 4 sensors using the S1-S4 terminals. S1-S4 terminals can be
connected to an indoor sensor, outdoor sensor, discharge sensor, return sensor, dry
contact device to display an alert or an occupancy sensor for remote setback.

3. Remove jumper(s) if using separate transformers.
4. See Economizer wiring section.

5. Connect wireless adapter to ABCD for extended wireless range.

EIM wiring guide — heat pump systems

Typical wiring of a heat pump system with up to four-stage heat and two-stage cool with one
transformer.
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e ~
EIM TO THERMOSTAT
&) | R
=
4 |c o/B
_‘—|CHANGEOVER VALVE |+
T BACKUP HEAT
POWER o TR v
HEAT 3 |
AUX2 BACKUP HEAT
SEAs o) STAGE 2 1
STATUS — FAN 3
LEDS Ul 3 v [COMPRESSOR
o STAGE 1
1l uze= y2 [COMPRESSOR
STAGE 2
G
FAN RELAY s
L/A
COMPRESSOR
e MONITOR OR
ZONE PANEL
_ . -JUMPERS
A = AIR HANDLER
B ( TRANSFORMER
"
C 24 120
Q: Selall & ¢
S4
CONNECT OPTIONAL S4 CONNECT OPTIONAL
SENSORS TO SENSORS SENSORS TO
S3 AND S4 TERMINALS S3 S1AND S2 TERMINALS
s3
_

2. Wire a maximum of 2 sensors using the S1-S4 terminals. S1-S4 terminals can be
connected to an indoor sensor, outdoor sensor, discharge sensor, return sensor, dry
contact device to display an alert or an occupancy sensor for remote setback.

3. L/Aterminal sends continuous output when thermostat is set to EM HEAT mode,except

|——

1. See guides on following pages for thermostat wiring and geothermal radiant heat wiring.

when set up for Economizer or TOD. See Economizer wiring section.

4. Connect wireless adapter to ABCD for extended wireless range

EIM wiring guide — geothermal radiant heat

Typical wiring for geothermal radiant heat, geothermal forced-air, and backup heat with one

transformer.
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f EI M TO THERMOSTAT 2
R
2\
C o/B
CHANGEOVER VALVE I—
HEAT PUMP
= BACKUP HEAT
POWER P 1[— STAGE 1 R
HEAT
AUX2 BACKUP HEAT
COOL 3 STAGE 2 —
STATUS FAN =3
LEDS U1 =3 COMPRESSOR| Y
e = STAGE 1
1 U3 3 COMPRESSOR | Y2
STAGE 2
G
FAN RELAY )
COMPRESSOR MONITOR E
OR ZONE PANEL
GEOTHERMAL RADIANT
OHEAT STAGE 1
OPTIONAL | J
JUMPER

AIR HANDLER
TRANSFORMER

2
2% I 120 A

JUMPERS ~

S4
CONNECT OPTIONAL S4 CONNECT OPTIONAL
SENSORS TO SENSORS SENSORS TO
S3 AND S4 TERMINALS S3 S1AND S2 TERMINALS
S3
\ ) o

1. U1, U2 or U3 terminals must be used for geothermal radiant heat.
Thermostat allows 2 stages of radiant heat—geothermal (stage 1) and boiler
(stage 2).

2. “U” terminals are normally open dry contacts when set up for geothermal
radiant heat. You must install a field jumper if radiant heat is powered by

system transformer. Do NOT install a field jumper if radiant heat has its own
transformer.

3. L/Aterminal sends continuous output when thermostat is set to EM HEAT
mode except when set up for Economizer or TOD. See Economizer wiring
section. EIM wiring guide — geothermal radiant heat

4. Wire a maximum of 2 sensors using the S1-S4 terminals. S1-S4 terminals
can be connected to an indoor sensor, outdoor sensor, discharge sensor,
return sensor, dry contact device to display an alert or an occupancy sensor
for remote setback.
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5. Connect wireless adapter to ABCD for extended wireless range.

Using universal relays to control heating or cooling

—Sus
T_{Sus
—19uw
T—JQuw
—1 Sut
T— S ut

S rH
S rc

m{®R
VAC @ B

HEAT STAGE 3,
COOL STAGE 3,
COOL STAGE 4 OR
GEOTHERMAL
RADIANT HEAT

/T

TRANSFORMER

24
VAC

|

120
VAC

1. U1/U2/U3 terminals are normally open dry contacts when set up for a stage of

heating or cooling.

2. You must install a field jumper if the stage of heating or cooling is powered by

system transformer. Do NOT install a field jumper if the stage of heating has its

own transformer.

Dry contact alerts

If you are not using the S1-S4 terminals on the EIM, you can connect them to a dry contact

device to display an alert. Dry contact alerts include Full Drain Pan, Dirty Filter, Water Leak,

System Shutdown, Service Needed, Fan Failure and Custom Alert. Dry contact device can

be normally open (shown in diagram) or normally closed

NOTE: You can connect multiple Dry Contact devices in parallel to the S1-S4 terminals.
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MULTIPLE DRY CONTACT DEVICES
ON ONE SET OF TERMINALS S3

ONE DRY CONTACT DEVICE

Q

ot L

S4

NNNNIE

— S3

&

Q
%

&

OON| £

ONE DRY CONTACT DEVICE

B

S2 —
S2 ——

$1——

S1 —

MULTIPLE DRY CONTACT DEVICES
ON ONE SET OF TERMINALS

D ® ®

S S

Wiring humidification, dehumidification and ventilation

"U" terminals can be used for humidification, dehumidification or ventilation.

Typical hookup of powered humidifier
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— QU3
L®U3

— QU2
L@UZ

— QU1

POWERED
HUMIDIFIER

SORH
SQRC

24
VAC

120
VAC

24
VAC

24{ SR
VAC] |ScC

Typical hookup of non-powered humidifier

120
VAC

— U3
= Qu3

— QU2
o @UZ

— OU1;

.

NON-POWERED
HUMIDFIER

T ®U1'

SQRCH

S RHH

-

OR
24VAC{ SC -

.

5 ~— FIELD INSTALLED
JUMPER BETWEEN
R AND U1
24 120
\VACJIl _ VAC

Typical hookup of powered ventilation
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QU3
T—us
— QU2
T—Qu2

S u1

o =
T

24

VAC{

Qu1

ORH
SORC

POWERED
VENTILATOR

24
VAC

120
VAC

OR

24
VAC

Sc

120
VAC

Typical hookup of non-powered ventilation

— U3
T—us

— QU2
-I_—®U2

— Ul

OR
24VAC{ S

e

Qu1-

SRC-

-

NON-POWERED
VENTILATOR

2

S RHl

T

24 i 120
VACIIl VAC

— FIELD INSTALLED
JUMPER BETWEEN
R AND U1

Typical hookup of powered dehumidifier (whole house dehumidifier)
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— QU3

g — ®U3

— QU2

) Se— @UZ

— U1 POWERED 24 120

| Sut DEHUMIDIFIER VAC VAC
SO RH

Typical

_—
EOR g m— QU1+

SORC
2a [|OR 24 120
wd) |sc VAC VAC

hookup of variable speed blower for dehumidification in low speed
— QU3 o
T—us
— QU2 e
) — @ u2
QU1 DEHUMIDIFICATION
WITH LOW SPEED FAN

J

SRH

FIELD INSTALLED
JUMPER BETWEEN
R AND U1
SQRC
SR 24 120
24 VAC S VA VAC

1. Any combination of universal relays (U1, U2, U3) can be used. They are set in the

| 0

thermostat installer setup.

2. Wire the universal EIM relay to the low speed fan for dehumidification control at
the equipment. The EIM relay can be set to be normally open or normally closed in
the thermostat installer setup
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L

L Normally open, dry contacts

Normally closed, dry contacts

Economizer Module wiring guides

Typical wiring of a W7220 Economizer Module for a heat pump system, using a VisionPRO
with RedLINK thermostat or Equipment Interface Module.

Rooftop Unit
OB N YI Y2 AUX AUX2 G
W7220 Economizer Module 2 @ 2 2 @2 2 @
(See wiring guidelines provided with the product) |_ |_
SD-0B
OCC® \_/—0
E-GND ©
AUX ©
2SS »v2v | N \
Y20 > Y2 A | —
iiQfb——»vyv |
[ @ — »YLa \\Jﬁ
co
@ Q@ @@ @ @ @
RS oB Y Y2 AUX AUX2 G

@
LA
Transformer 8 0 e
A 120 24 Thermostat/EIM
Y VAC VAC c

Typical wiring of a W7220 Economizer Module for a conventional system, using a

VisionPRO with RedLINK thermostat or Equipment Interface Module.

Page 31


https://manualsfile.com/product/r152tf41d.html?ref=pdf

Rooftop Unit
N YT Y2 Wi w2 G

W7220 Economizer Module 2 2 @ @ @ @
(See wiring guidelines provided with the product) L I_
SD-0B
occ
E-GND
AUX
2 Sf—>»>v2v | L
Y20 O[—— > Y2 A | L N
MQF——— »Y Vv | a
YOS > Y14 | |
co
Q @ @ @ @ @
RS A Y Y2 W w2 G

Transformer & ( 0
I 24 Thermostat/EIM
VAC |VAC ‘ C S

1. "A" or "L/A" terminal must be configured for Economizer in the installer setup.
These terminals are powered by the cooling transformer (Rc terminal).

2. Terminal AUX 2 is present only on the Equipment Interface Module.

Economizer Module wiring guides

Typical wiring of a W7213/W7214 Economizer Module for a heat pump system, using a
VisionPRO with RedLINK thermostat or Equipment Interface Module.

Rooftop Unit

OB N YI Y2 AUX AUX2 G
2 @ © @ @ @ @

W7213/W7214 Economizer Module
(See wiring guidelines provided with the product)
OorB ®
NS | ®
39 —{ > Y2 ¥ | U U
4 |—>v2a ] J o\
1 @ —._>> YV | U
A —— g
\
TR
2 @ 2 @ @ @ @
RS OB LA Y Y2 AUX AUX2 G
Transformer 6 e

AN 120 24 Thermostat/EIM
Y VAC VAC C
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Typical wiring of a W7212 Economizer Module for a conventional heating system, using a
VisionPRO with RedLINK thermostat or Equipment Interface Module.

Rooftop Unit

N Yl Y2 Wi w2 G
Q@ @ @ @ 2 @

L L

W7212 Economizer Module
(See wiring guidelines provided with the product)

NS ’ ]

3IS|[—»v2v | U\

4@ _>>Y2A' \_._J \
1@——>>le |
285 O f———— > Y1 A |

S |
wr
@ @ @ @ @

RS Y Y2 W w2 G

@

A
Transformer . 0
N 120 24 m Thermostat/EIM
Y VAC VAC

1. "A" or "L/A" terminal must be configured for Economizer in the installer setup.

These terminals are powered by the cooling transformer (Rc terminal).

2. Terminal AUX 2 is present only on the Equipment Interface Module.

To replace the Equipment Interface Module (EIM)
When you replace an EIM, you must reset the RedLINK accessories before connecting them
to the new thermostat. Follow the instructions below:
At the Portable Comfort Control:

Press and hold the blank space (or arrow) in the lower right hand corner of the screen
until the display changes (hold for about 4 seconds). Press REMOVE, then YES to
disconnect from the old thermostats. To reconnect the thermostat, go to Step 4.

At the Indoor Sensor, RedLINK Internet Gateway, Entry/Exit Remote, Vent-Filter
Boost Remote or TrueSTEAM Wireless Adapter:

Press and hold the CONNECT button on the accessory until the status light glows
amber (hold for about 10 seconds). To reconnect the thermostat, go to Step 4.

At the thermostat:

Go to Installer Options, Wireless Device Manager, Remove Device, and Select This
Thermostat. Follow the prompts on the screen to connect the thermostat to the new
EIM.
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Specifications and replacement parts

Control for up to 4 Heat/2 Cool heat pump systems or up to 3 Heat/2 Cool conventional
systems for residential and commercial applications.

Operating Ambient Temperature
Equipment Interface Module: -40 to 165° F (-40 to 74° C)
Operating Relative Humidity
Equipment Interface Module: 5% to 95% (non-condensing)
Physical Dimensions (height, width, depth)
Equipment Interface Module: 9-5/16 x 4-13/16 x 1-19/32 inches (91 x 147 x 42 mm)

Electrical ratings

Voltage (50/60 Hz) Max. Current Rating

W-0B 18 to 30 VAC and 750 mVDC 1.00A
Y (cooling) 18 to 30 VAC 1.00A
G (fan) 1810 30 VAC 0.50A
W2 - Aux 1 (heating) 18 to 30 VAC 0.60A
Y2 (cooling) ' 1810 30 VAC 0.60A
W3 - Aux 2 18 to 30 VAC 1.00A
A-L/A (output) 18 to 30 VAC 1.00A
ut, U1 ' 30 VAC max. 0.50A
U2, U2 30 VAC max. 0.50A
U3, us 30 VAC max. | 0.50A

Accessories and replacement parts

Accessories / Replacement Parts Part Number
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Equipment Interface Module | THM5421R1021

" RedLINK Internet Gateway THM6000R1002
Wireless Entry/Exit Remote 'REM1000R1003
Wireless Vent and Filter Boost Remote HVC20A1000
Portable Comfort Control REM5000R1001
Occupancy Sensor for Remote Setback WSK-24

' Wireless Outdoor Sensor C7089R1013
Wireless Indoor Sensor | C7189R1004

' Wireless Outdoor Sensor 10k ohm NTC | C7089U1006
Wired Wall-mount Indoor Sensor 10k ohm NTC | C7189U1005
Wired Flush-mount Indoor Sensor 20k ohm NTC C7772A1004, C7772A1012
Wired Wall-mount Indoor Sensor 20k ohm NTC TR21
Wired Wall-mount Indoor Sensor 10k ohm NTC TR21-A

" Supply or Retumn Air Sensor 10k ohm NTC C7735A1000
Supply or Return Air Sensor 20k ohm NTC | C7041
Supply or Return Air Sensor 20k ohm NTC | C7770A1006
Cover Plate (covers marks left by old thermostats) | 50028399-001
Wireless Adapter for TrueZone, TrueSteam, or extended THM4000R1000
wireless range
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In case of difficulty

Heating or cooling « Check circuit breaker and reset if necessary.

system does not

respond * Make sure power switch at heating & cooling system is

on.
» Make sure furnace door is closed securely.

« Wait 5 minutes for the system to respond.

Screen displays “No Thermostat has lost radio contact with the wireless network

Signal (usually because of a power outage). To restore power:

» Check circuit breaker and reset if necessary.

* Make sure power switch at heating & cooling
system is on.

» Make sure furnace door is closed securely.

After power is restored, the thermostat will automatically
restore wireless communication within a few minutes.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.
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