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Manual Kettles & Tea
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2. Lid

3. Lid release

4. Water level gauge
5. Switch

6. Stand

BEFORE FIRST USE
Fill to max, boil, discard the water, then rinse. Do this twice to remove any manufacturing dust, etc.

FILLING

. Remove the lid.
. Fill with at least 1 cup of water, but not above max.

. If you want only 1, 2, or 3 cups of water, fill to the 1, 2, or 3 marks inside the kettle.
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. Refit the lid.

USING YOUR KETTLE

. Put the stand on a stable, level surface. Wind excess cable beneath the stand.
. Plug the stand into the wall socket.

. Put the kettle on the stand.

. Move the switch to I. The light will come on and the kettle will start to heat.

. When it boils, the kettle will switch off.
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. To switch off manually, move the switch to O, or simply lift the kettle off the stand.
GENERAL

When you lift the kettle, you may see moisture on the stand. Don’t worry, it's the steam used to
switch off the kettle which is allowed to escape via vents under the kettle.

BOIL DRY PROTECTION

1. This will shorten the life of the element. A boil-dry cut-out will switch the kettle off.
2. You must then remove the kettle from its stand to reset the cut-out.

3. Sit the kettle on the work surface till it's cold.

CARE AND MAINTENANCE

1. Unplug the stand, and let the kettle cool before cleaning.

2. Wipe all surfaces with a clean damp cloth.
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3. Keep the connectors dry.
4. Open the lid.
5. Push the hook on top of the filter down then lift the filter out of the kettle (fig A).

AN

6. Rinse the filter under a running tap while brushing with a soft brush.
7. Lower the filter into the kettle, and engage the bottom hook in the bottom of the spout.
8. Press the top of the filter towards the kettle, to lock the hook in place.

9. Close the lid.
Descale regularly, at least monthly

The suppressor is designed to reduce the noise made by the boiling water. If you allow scale to
build up, it won’t be able to work properly, and the kettle will become noisier.

Descale the appliance at least monthly with a proprietary descaler. Follow the instructions on the
package of descaler.

Products returned under guarantee with faults due to scale will incur a repair charge.
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FAQ

Can | heat up other liquids than water in my kettle?
No, the kettle is intended for heating water only. Do not use it to heat up any other liquids.
Why does the noise of the kettle increase as the kettle comes to boil?

The water in this kettle is heated up rapidly, which causes the noise. This is a normal phenomenon
and there is nothing wrong with your kettle.

How can | clean the outside of the kettle?

Clean the outside of the kettle and the base with a warm damp soft cloth. Do not let the moist cloth
come into contact with the cord, the plug and the connector of the base.

Never immerse the kettle or its base in water and do not use abrasive cleaning agents such as
scourers to clean the kettle.

What are the white spots on the bottom of my kettle?

Depending on the hardness of the water where you live, small spots may appear on the heating
element of your kettle when you use it. This is the result of scale build-up on the heating element
and on the inside of the kettle over time.

The harder the water, the faster scale builds up. Scale can occur in different colours and although
scale is harmless, too much scale can influence the performance of your kettle. Descale your kettle
regularly to pro long the life of your kettle.

Can | clean my anti-scale filter in the dishwasher?

We don't recommend that you clean your anti-scale filter in a dishwasher as this could cause
damage. To clean your filter rinse the filter under a running tap whilst brushing with a soft brush.

Can | use the kettle without the anti-scale filter?

We recommend that you don't use the kettle without fitting the filter as the kettle may not switch off
automatically if the filter isn't fitted. Scale may also give your drink a powdery taste.

The scale filter prevents scale particles from ending up in your drink and has a mesh that attracts
scale from the water. Scale is not harmful to your health. Removing the scale filter can also reduce
the performance of your kettle.

Do I need to descale my kettle?

Yes, you have to descale your kettle regularly. Minerals present in tap water will cause scale to
build up inside your kettle when water is heated. Regularly descaling your kettle will help to: reduce
the boiling time and save energy, keep the inside of the kettle clean and extend the kettles life.

Regular descaling prolongs the life of the kettle. We recommend that you descale regularly - at
least monthly.

Page 4


https://manualsfile.com/product/q087jwmej.html?ref=pdf

You must only use a descaler that is suitable for use in plastic products. If you use a descaling
agent, follow the instructions on the bottle or package to descale your kettle.

The kettle doesn't work. What should | do?
This problem may have multiple causes:

1. The appliance is not connected to the mains.
2. The dry-boil protection has been activated.

3. The kettle needs to be descaled.
Below you can find the solutions for each of these causes.

Solution Cause 1: The appliance is not connected to the mains. Check if the plug of the kettle has
been inserted properly into the wall socket and if the wall socket is working.

Solution Cause 2: The dry-boil protection has been activated. The dry-boil protection is a safety
feature that automatically switches off the kettle. It will be activated if the kettle is switched on with
insufficient or no water inside or if all of water inside the kettle has evaporated during operation.

To reset the dry-boil protection, you have to lift the kettle from its base and fill it with cold water.
When you place the kettle back on the base, the dry-boil protection is reset and you can switch the
kettle on again.

Solution Cause 3: The kettle needs to be descaled. Regularly descaling your kettle will help to:
reduce the boiling time and save energy, keep the inside of the kettle clean and extend the kettles
life.

Regular descaling prolongs the life of the kettle. We recommend that you descale regularly - at
least monthly.

You must only use a descaler that is suitable for use in plastic products. If you use a descaling
agent, follow the instructions on the bottle or package to descale your kettle.

If the above solution(s) did not help to solve your problem, please contact the Russell Hobbs
Consumer Service Department on 0345 658 9700.

Why is water ejected from the spout during heating up?
This indicates that the kettle has been filled beyond the maximum level indication.

For safety reasons, you should never fill the kettle beyond the MAX indication on your water level
indication window.

There is water/condensation on the base of the kettle. Is this normal?

If you find some condensation or a few drops of water on the base, this is not a manufacturing
defect but a normal occurrence.

However, if you see more water than just a few drops on the base or under the base, please
contact the Russell Hobbs Consumer Service Department on 0345 658 9700.
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The water boiled in this kettle tastes metallic. How can | improve the taste?
Try descaling the kettle according to the descale procedure. Rinse carefully afterwards.

If this does not help, please contact the Russell Hobbs Consumer Service Department on 0345
658 9700.

Why does it take a longer time for the water to boil?

If the water boiling procedure has slowed down, the heating element of the kettle is probably
covered with scale. Descale the kettle to remove the scale and revert back to quick boiling.

How can | descale the kettle and how often should | do this?

You must only use descaler suitable for use in plastic products. If you use a descaling agent, follow
the instructions on the bottle or package to descale your kettle.

IMPORTANT SAFEGUARDS

Follow basic safety precautions, including:

This appliance can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been
supervised/instructed and understand the hazards involved. Children shall not play with the
appliance.

Cleaning and user maintenance shall not be done by children unless they are older than 8 and
supervised.

Keep the appliance and cable out of reach of children under 8 years.

Parts of the appliance will get hot during use. If you overfill, the kettle may spit boiling water. Use
the kettle only with the stand supplied (and vice versa).

If the cable is damaged, it must be replaced by the manufacturer, its service agent, or someone
similarly qualified, to avoid hazard.

Avoid spillage on the stand/connector.
The surface of the heating element is subject to residual heat after use.

Use the appliance according to these instructions. Any misuse may cause potential injury, electric
shock or other hazards.

This appliance is intended to be used in household and similar applications such as:

» staff kitchen areas in shops, offices and other working environments;
* by clients in hotels, motels and other residential type environments;
* bed and breakfast type environments;

e farm houses.
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Do not use this appliance near bathtubs, showers, basins or other vessels containing water.

Don't use the kettle for any purpose other than heating water. Don’t operate the appliance if it's
damaged or malfunctions.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.

Document generated by ManualsFile

Page 7


https://manualsfile.com/product/q087jwmej.html?ref=pdf
https://manualsfile.com/product/q087jwmej.html?ref=pdf

	PARTS
	FILLING
	USING YOUR KETTLE
	BOIL DRY PROTECTION
	CARE AND MAINTENANCE
	FAQ
	IMPORTANT SAFEGUARDS

