
PRODUCT OVERVIEW

1. Camera Lens

2. Motion Sensor 

3. Photosensitive Sensor 

4. LED Indicator 

5. Microphone 

6. Mounting Hole

7. SYNC Button 

8. Type-C Charging Port

9. Speaker

CHARGING SOLOCAM

Battery-powered
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Charging Solid blue

Fully charged Off

SETTING UP SOLOCAM 

Download the App and Set up the System

1. Download and install the eufy Security app, and sign up for an account

2. Follow on-screen instructions to add your SoloCam .

MOUNTING SOLOCAM

Select a Location 

SoloCam L20 / L40 can be mounted on a wall or ceiling. Select a location where you can get

the desired view. We recommend hanging it 7-10 ft (2-3 m) above the ground.

Mount SoloCam L20 / L40 

SoloCam L20 / L40 can be mounted both outdoors and indoors. 

1. Turn the knob of the mounting bracket counterclockwise to loosen and disassemble it.
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2. Place the mounting bracket against the wall. Drill holes with a 15/64 inch (5.99 mm) drill

bit, then insert the anchors into the holes; anchors are necessary for walls that are made out

of hard materials such as concrete, brick, or stucco.

3. Firmly screw the knob of the mounting bracket into the mounting hole of SoloCam.

4. Hold and screw SoloCam to the mounting bracket. Rotate SoloCam to adjust the view and

check it using the live stream which you can access in the eufy Security app

SoloCam L20 / L40 can be also installed on the ceiling. Follow the steps 1-4 mentioned

above to install it. 

Tips: For troubleshooting, check Help on the eufy Security app. Refer to the app page for

LED indicator status.
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NOTICE

 This product complies with the radio interference requirements of the European

Community. 

Hereby, Anker Innovations Limited declares that this device is in compliance with the

essential requirements and other relevant provisions of Directive 2014/53/EU. For the

declaration of conformity, visit the Web site: https://uk.eufylife.com/. 

This product can be used across EU member states. 

Due to the used enclosure material, the product shall only be connected to a USB Interface

of version 2.0 or higher. 

The adapter shall be installed near the equipment and shall be easily accessible.Do not use

the Device in the environment at too high or too low temperature, never expose the Device

under strong sunshine or too wet environment. 

The suitable temperature for T8122/T8123 and accessories is -20°C-50°C. 

When charging, please place the device in an environment that has a normal room

temperature and good ventilation. 

It is recommended to charge the device in an environment with a temperature that ranges

from 5°C~25°C. 

Please make sure to use only the charger provided by the manufacturer. When the

manufacturer does not provide the charger, please use a charger that complies with EU

regulations, otherwise it may cause danger and violate the authorization of the product and

warranty terms. 

RF exposure information: The Maximum Permissible Exposure (MPE) level has been

calculated based on a distance of d=20 cm between the device and the human body. To

maintain compliance with RF exposure requirement, use product that maintain a 20cm

distance between the device and human body. 

CAUTION RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.

DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS 

Wi-Fi Operating Frequency Range: 2412~2472MHz; Wi-Fi Max Output Power:19dBm The

following importer is the responsible party (contact for EU matters only) 

Anker Innovations Deutschland GmbH I Georg-Muche-Strasse 3, 80807 Munich, Germany

 This product is designed and manufactured with high quality materials and components,

which can be recycled and reused. 
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 This symbol means the product must not be discarded as household waste, and should

be delivered to an appropriate collection facility for recycling. Proper disposal and recycling

helps protect natural resources, human health and the environment. For more information on

disposal and recycling of this product, contact your local municipality, disposal service, or the

shop where you bought this product. 

 This product complies with the radio interference requirements of the United Kingdom 

Declaration of Conformity 

Hereby, Anker Innovations Limited declares that this product is in compliance with Radio

Equipment Regulations 2017. The full text of the UK declaration of conformity is available at

the following internet address: https://uk.eufylife.com. 

Anker Technology (UK) Ltd I Suite B, Fairgate House, 205 Kings Road, Tyseley,

Birmingham, B11 2AA, United Kingdom

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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