
Quick Start Guide Headphone

What's in the box

How to Wear
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Power On & Connect

Power on and automatically enter pairing mode

Choose "JBL TUNE215BT" to connect

Button Command
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Multi-point Connection

Enter pairing mode with the 2nd device

* (Maximum 2 devices)

To switch music source, pause the music on the current device and select play on the

2nd device.

Phone call will always take priority.

If one device goes out of bluetooth range or powers off, you may need to manually

reconnect the remaining device.

SELECT “forget this device” on your bluetooth devices to disconnect multi-point.

1. 

2. 

3. 

4. 
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Charging
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Led Behaviors

Tech Spec

Pure Bass, Wireless. 

Introducing JBL TUNE 215BT wireless earbud headphones with JBL Pure Bass Sound.

Thanks to the 16-hour battery life they can wirelessly stream high quality JBL Pure Bass

sound and provide hands-free call management. Inside the premium housing is a pair of

12.5mm drivers which will punch out some serious bass, while the soft, ergonomically

shaped earbuds ensure the listening experience remains comfortable for long-listening

hours. In addition, a threebutton remote with mic on a tangle-free cable lets you control

music and calls and access your devices’ voice assistant. The multi-point connection allows

you to never miss a call, making the JBL TUNE 215BT your everyday companion for work, at

home and on the go

Features

JBL Pure Bass sound

Bluetooth|5.0 for lossless quality

16-hour battery life with speed charge

• 

• 

• 
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Hands-free calls

Tangle-free flat cable

Comfort-fit earbuds

Multi-point connection

Voice Assistant supported

Features and Benefits

JBL Pure Bass sound. 

For over 70 years, JBL has engineered the precise, impressive sound found in big venues

around the world. These headphones reproduce that same JBL DNA, punching out bass

that’s both deep and powerful.

Bluetooth 5.0 for lossless quality. 

Stream your favourite tunes in super high quality thanks to Bluetooth 5.0.

16- hour battery life with speed charge. 

Enjoy your music and take calls for 16 hours. Get a full recharge in 2 hours or 1 hour extra in

just 10 minutes top up.

Hands-free calls. 

Easily control your sound and manage calls from your headphones with the convenient

three-button remote with microphone.

Tangle-free flat cable. 

A flat cable that’s durable and won’t tangle up in knots.

Comfort-fit earbuds.

The soft, ergonomically shaped earbuds allow you to enjoy your music in full comfort.

Multi-point connection. 

Allows you to seamlessly switch from a video on your tablet to a call on your smartphone so

that you’ll never miss a call.

Voice Assistant supported. 

Effortlessly access your smart device’s voice assistant from the headphone.

Technical Specifications

Driver Size: 12.5mm / 0.5" Dynamic driver

Power supply: 5V 1A

Weight: 18.3g/0.04 lbs

Headset battery type: Lithium-ion battery (3.7V/130mAh)

• 

• 

• 

• 

• 

• 

• 

• 

• 
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Charging time: < 2 hrs

Music playtime with BT on: up to 16 hrs

Frequency response: 20Hz – 20kHz

Impedance: 20 ohm

Sensitivity: 118dB SPL@ 1kHz 1mW

Microphone sensitivity: -25dBV/Pa @1kHz

Bluetooth version: 5.0

Bluetooth profile version: HFP 1.7, A2DP 1.3, AVRCP 1.6

Bluetooth transmitter frequency range: 2.400GHz – 2.4835GHz

Bluetooth transmitted power: < 6dBm

Bluetooth transmitted modulation: GFSK, π/4 DQPSK, 8DPSK

Maximum operation temperature: 45°C

Frequently Asked Questions

Does it support Google assistance ?

Yes, JBL Tune 215BT in-Ear Wireless Bluetooth Headphones does support Google

Assistance.

Is it compatible with Bluetooth version 2.6?

It does compatible with 2.6v Bluetooth

My earphone’s are not working and I am facing noise problem.

Please Contact Our Customer Care service They Will help You.

How long is its battery life?

It has 16 hours of playback time under optimum sound.

What is the dimeter of the ear pad?

The product has 32 mm driver and it has dimensions of 22.4 x 5 x 20.5 cm.

How is redial done through headphones?

This unit does not have a redial option.

What’s the guarantee of the best connection?

JBL Tune 215BT in-Ear Wireless Bluetooth Headphones come with Bluetooth 5.0

Is this waterproof?

No, JBL Tune 215BT In-Ear headphones does not have IPX7 rating.

Please provide the driver size?

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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JBL T215BT comes with a driver size of 12.5mm.

Is it possible to replace the battery if it degrades?

No, the battery is not replaceable.

Is it rain resistant?

There are not splash or rainproof.

Is it has a type C charging port or not?

Yes, this model Has C-Type Of Charging Port.

How do mute and unmute on this device?

You can hold the power button for 2 seconds to mute and unmute.

Is this auto Power off while both speakers join together in

It doesn't turn off when you join two earbuds.

How does it work with ms teams?

Yes, through the Bluetooth option you can pair this device.

What is the battery capacity in this model of earphones?

It has a Lithium-ion battery (3.7 V / 130 mAh).

I am unable to connect JBL tune500bt to Macbook, when I click on connect in Macbook, it

errors out saying "couldn't connect to this device".

Try to perform Reset function. If the issue is not resolved, reach out to the service center or

call customer support.

I am unable to connect it to my sony vio laptop

This model only connects through Bluetooth. If not connect kindly reset your headset for

connection, long press power key with +Vol for Reset.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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