Quick Start

l

REMOVE FROM CARTON & REVIEW THE INSTRUCTION MANUAL.

2

PLUG IN & CHARGE UNIT UNTIL THE CHARGE INDICATOR LIGHT GOES OUT
(CHARGING MAY TAKE UP TO 6 HOURS).

How to use

1. Slide the power switch to the ON position.

2. After cleaning, slide the power switch to the OFF position.

NOTE: Empty dirt cup after each use or until full. Check the filter to see if it needs cleaned.
Refer to page #10 for filter details. TIP: The power switch must be in the OFF position for the
unit to charge.

TOOLS

QUICK FLIP™ CREVICE TOOL
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1. Flip the crevice tool out and push in to clean cracks and crevices.
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2. To store crevice tool: gently pull the tool away from the dust cup and flip the tool up toward

the unit & press down until you feel it lock into place

FLIP W

CHARGING

NOTE: Use only the charger supplied by the manufacturer to recharge.
TIP: For a better experience, fully charge the unit before first use.

1. Power switch must be in the OFF position.

NOTE: The unit can only charge when the switch is in the OFF position.

NOTE: If the unit is running and the charger plug is connected to the unit, the unit will shut
off to prevent damage to the charger or unit

-

2. The charge indicator light will pulse when charging and the indicator will turn off when
charging is complete.

NOTE: The charge indicator will only turn on while charging. The charger will be warm while
charging.

NOTE: The unit will charge only for as long as needed. It may take up to 6 hours forfull
charge.
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Filter Removal and Replacement

TIP: To maintain performance, filter should be changed every 3-6 months, or as needed.

1. While holding the dirt cup and handle, press dirt cup release button.
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2. Remove the dirt cup to access filter.
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3. Remove filter assembly from dirt cup & separate the white filter from the filter housing. Tap
filter over a trash can to remove debris. Be sure to also wipe debris from the filter housing.

4. Put the filter back into the filter housing and place filter assembly back into the dirt cup.
Reassemble dirt cup to body, align bottom first and rotate up until it clicks.

Ly
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NOTE: Filter is rinseable with water. Do not use soap/detergent. Let filter air dry for 24 hours
or until completely dry. LUBRICATION The motor is equipped with bearings which contains
sufficient lubrication for its lifetime. The addition of lubricant could cause damage. Do not
add lubricant to motor.

Troubleshooting

Any other servicing should be done by an authorized service representative. If appliance is not
working as it should, has been dropped, damaged, left outdoors, or dropped into water, take it to a
service center prior to continuing use
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Cleaner won'’t run
* Battery not charged.

> Charge battery up to 6 hours. The indicator light will pulse until the battery is
fully charged and then will turn off.

* Battery dead - won't hold charge.

o Contact customer service. Visit our website at www.dirtdevil.com or call
1-800-321-1134.

* Needs service.

o Contact customer service. Visit our website at www.dirtdevil.com or call
1-800-321-1134.

Cleaner won'’t pick up or low suction
* Dirt Cup not installed correctly.
> Review Filter Removal & Replacement
* Dirt Cup is full.
o Empty dirt cup.
* Battery charge is getting weak.
o Charge battery.
* Filter is dirty.
> Clean or replace filter.
* Clogged filter.
> Remove filter and clean.
» Nozzle/dirt passage clogged.
o Turn off the unit and then disconnect the nozzle to remove debris.
* Filter/Filter Frame missing.

o Contact customer service. Visit our website at www.dirtdevil.com or call
1-800-321-1134.

Dust escaping from cleaner
* Dirt cup is full.
o Turn off unit and remove debris.
* Dirt cup not installed correctly.

> Review Filter Removal & Replacement
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* Filter not installed correctly.
> Review Filter Removal & Replacement
Charger indicator flashes then goes out
» Problem with the charging circuit.

o Contact customer service. Visit our website at www.dirtdevil.com or call

Warranty

2 Year Limited Warranty
WHAT THIS WARRANTY COVERS

When used and maintained in normal household use and in accordance with the Owner’s Manual,
your Dirt Devil® product is warranted against original defects in material and workmanship. During
the Warranty Period, We will provide labor and parts, at no cost to you, to correct any such defect
in products purchased in the United States, U.S. Military Exchanges and Canada.

HOW TO MAKE A WARRANTY CLAIM

If this product is not as warranted, take or send the product to a Dirt Devil® Authorized Warranty
Service Dealer along with proof of purchase. For an automated referral to authorized service
outlets in the U.S.A., phone: 1-800-321-1134 OR visit Dirt Devil® online at www.DirtDevil.com. For
additional assistance or information concerning this Warranty or the availability of warranty service
outlets, phone the Dirt Devil® Consumer Response Center, Phone 1-800-321-1134, Mon-Fri
8am-7pm EST.

WHAT THIS WARRANTY DOES NOT COVER

This Warranty does not cover: use of the product in a commercial operation (such as maid,
janitorial and equipment rental services), brushroll, belt, bags, filters, improper maintenance of the
product, damage due to misuse, acts of God, nature, vandalism or other acts beyond the control of
Royal Appliance Mfg. Co. (“Royal”, “we”), owner’s acts or omissions, use outside the country in
which the product was initially purchased and resales of the product by the original owner. This
warranty does not cover pick up, delivery, transportation or house calls. This warranty does not
apply to products purchased outside the United States, including its territories and possessions,
outside a U.S. Military Exchange and outside of Canada. This warranty does not cover products
purchased from a party that is not an authorized retailer, dealer, or distributor of Royal products.

OTHER IMPORTANT TERMS

This Warranty is not transferable and may not be assigned. This Warranty shall be governed and
construed under the laws of the state of Ohio. The Warranty Period will not be extended by any
replacement or repair performed under this Warranty. THIS WARRANTY IS THE EXCLUSIVE
WARRANTY AND REMEDY PROVIDED BY ROYAL. ALL OTHER WARRANTIES, EXPRESSED

Page 5


https://manualsfile.com/product/ph3duf7cjo.html?ref=pdf

OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
PARTICULAR PURPOSE, ARE DISCLAIMED. IN NO EVENT WILL ROYAL BE LIABLE FOR ANY
SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND OR
NATURE TO OWNER OR ANY PARTY CLAIMING THROUGH OWNER, WHETHER BASED IN
CONTRACT, NEGLIGENCE, TORT OR STRICT PRODUCTS LIABILITY OR ARISING FROM ANY
CAUSE WHATSOEVER. Some states do not allow the exclusion of consequential damages, so
the above exclusion may not apply to you. This

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.
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