
Owner's Guide Vacuum Cleaner

Assembly

Insert handle into wand until it clicks in place.1. 
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Insert wand into the spine until it clicks in place.2. 
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Insert canister hose until it clicks in place.

Place tools onboard.

Tip - Make sure all pieces click into place.

Tip - Wrap cord around hooks for convenient storage. Attach the plug end to the cord.

Tip - To unwrap cord quickly, rotate cord hook 180 degrees.

3. 

4. 
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User Controls

Power the unit ON/OFF *.

FloorSense™ ON/OFF.*

System Check Indicator*

Refer to the Maintenance section or the Hoover App for directions on how to remove

clogs.

1. 

2. 

3. 
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Suction Control Valve*

If vacuum is difficult to push, open the Suction Control Valve on the handle.

4. 
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Getting to Know Your Hoover ® REACT ™ Upright

Front View
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User Controls

Back View
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Available Tools and Accessories ***

Hoover ® FloorSense ™ Technology

Hoover ® REACTTM with FloorSense™ technology automatically optimizes cleaning

performance on carpet and hard floors.

On carpet, FloorSense™ automatically increases brush roll speed to lift deep-down embedded

dirt.

On hard floors, FloorSense™ automatically slows the brush roll to prevent scattering of dirt across

the floor.

Page 8

https://manualsfile.com/product/pgauers25n.html?ref=pdf


The FloorSense™ Dashboard displays useful functions of your vacuum. When FloorSense™ is

active, lights on the dashboard will pulse when sensing floor type.

Once FloorSense™ has determined the optimal setting for your floor type, you will see CARPET

or HARD FLOOR illuminated on the dashboard.

When cleaning CARPET, FloorSense™ automatically increases brush roll speed to lift

deep-down embedded dirt.

On HARD FLOOR, FloorSense™ automatically slows the brush roll to prevent

scattering of dirt across the floor.

1. 

2. 
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BRUSH ROLL will be displayed when the brush roll is jammed or overloaded. Refer to

the Maintenance section or the Hoover App for directions on how to clean the brush roll.

Tip - To allow FloorSense™ to determine floor type and optimize brush roll speed automatically;

ensure the FloorSense™ control is in the ON position.

Using Your Hoover ® REACT ™ Upright

Upright Mode

Step on nozzle and pull handle back.

Turn ON vacuum.

Allow FloorSense™ to detect floor type and automatically adjust settings.

3. 

1. 

2. 

3. 

Page 10

https://manualsfile.com/product/pgauers25n.html?ref=pdf


CAUTION! When vacuum is reclined with brush roll switched on, never leave the vacuum in one

position for any long period of time.

Tip - For optimal performance, ensure the FloorSense™ control is switched to the ON position.

Above Floor Mode

Press wand or handle release and pull handle up.

Attach cleaning accessory to the end of the wand or handle.

Turn ON vacuum.

1. 

2. 

3. 
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CAUTION! Use extra care when cleaning on stairs. To avoid personal injury or damage, and to

prevent the cleaner from falling, always place cleaner at the bottom of the stairs or on the floor. Do

no place cleaner on stairs or furniture, as it may result in injury or damage. When using tools,

always ensure handle is in the upright position.

Maintenance

Any other servicing should be done by an authorized service representative.

If appliance is not working as it should, has been dropped, damaged, left outdoors, or dropped into

water, take it to a service center prior to continuing use.

Hoover® REACTTM vacuums should have regular maintenance checks to maintain optimal

performance and suction. Refer to this manual or your Hoover App to learn how to maintain your

vacuum.

Notice: A Thermal Protector has been designed into your cleaner to protect it from overheating.

When the Thermal Protector activates, the cleaner will stop running. If this happens proceed as

follows:

Turn cleaner OFF and unplug it from the electrical outlet.

Empty the dirt cup.

1. 

2. 
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Inspect the nozzle inlet, hose connector, hose, dirt cup inlet, cyclonic filter, rinsable filters

and HEPA filters for any obstructions. Clear obstructions if present.

When cleaner is unplugged and motor cools off for 30 minutes, the Thermal Protector will

deactivate and cleaning may continue.

If the Thermal Protector continues to activate after following the above steps, your cleaner needs

servicing. Refer to the Warranty section in the user manual for servicing information.

Emptying the Dirt Cup:

Remove dirt cup by pressing the dirt cup release button.

Hold dirt cup over a trash can and press the dirt cup trap door release to empty the dirt

cup.

3. 

4. 

1. 

2. 
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Tip - Empty dirt cup after every use to maintain optimal performance.

Cleaning the Filters:

Rinsable Filters

Remove dirt cup by pressing the dirt cup release button.

Access the rinsable filters under the dirt cup.

To remove, pull up on the tab provided.

Rinse under running water until all dirt is out of the filters.

Let your filters dry for 24 hours before replacing into vacuum.

1. 

2. 

3. 

4. 

5. 
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Tip - Replace filters when heavily discolored. Make sure filters are flush to the bottom of the filter

housing.

HEPA Filters

Hoover ® REACT ™ products have 2 HEPA filters. Refer to Getting to Know Your Hoover ®

REACT ™ Professional for location.

Locate HEPA filters on each side of the vacuum below the dirt cup.

Unscrew the vent cover located on the bottom of the canister to access filters.

Remove filters and tap on side of trash can to release excess dirt.

1. 

2. 

3. 
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Tip - DO NOT RINSE HEPA FILTERS. Replace filters when heavily discolored. Do not use your

vacuum without all of the filters in place.

Cleaning and Maintaining the Brush Roll:

To access the brush roll, unscrew the nozzle guard from the nozzle.

Remove brush roll by pulling it up and out from the vacuum belt.

Remove any hair or blockages.

Replace brush roll and nozzle guard.

1. 

2. 

3. 

4. 
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Tip - Rotate brush roll manually to ensure the belt is properly installed. Vacuum is equipped with

an automatic brush roll shutoff in the event of overload or jam. Check for obstructions in the brush

roll area and remove any obstructions. When obstructions are cleared, resume cleaning as normal.

LUBRICATION: The motor and brush roll are equipped with bearings which contain sufficient

lubrication for their lifetime. The addition of lubrication could cause damage. Do not add lubricant

to motor or brush roll.

Removing System Clogs

If your vacuum is losing suction, check and remove any clogs.
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Check for clogs in the areas highlighted below.

Nozzleinlet

Hose connector

1. 

2. 
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Dirt cup inlet3. 
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Cyclonic filter

Rinsable filters

4. 

5. 
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HEPAfilters

Hose

6. 

7. 
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Wand

Troubleshooting Guide

Any other servicing should be done by an authorized service representative.

If appliance is not working as it should, has been dropped, damaged, left outdoors, or

dropped into water, take it to a service center prior to continuing use.

Vacuum will not turn ON.

Always be sure to plug it in firmly. A Thermal Protector may have been activated - unplug

and let vacuum cool for 30 minutes. If this does not work, there may be no voltage in the wall

plug. Check fuse or breaker in home. If there is a blown fuse or tripped breaker, replace fuse

or reset breaker in home.

My vacuum is hard to push.

Open the Suction Control Valve near the handle by sliding the valve up.

My vacuum is losing suction.

Be sure to empty the dirt cup if it is full. You may have a clogged filter. Your filter should be

rinsed every 4-6 uses. Refer to the Maintenance section or the Hoover App for directions on

how to clean your filters.

If problem persists, you may have a clog in the system. Refer to Maintenance in the user

manual for directions on removing clogs.

8. 
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My brush roll is not spinning or FloorSense TM dashboard is not displaying correctly.

Unplug and remove any hair or other blockages around the brush roll if FloorSense™ is

displaying “HARD FLOOR” while on carpet.

Clean filters. Refer to the Maintenance section or the Hoover App for directions on how

to clean filters.

Check for clogs in the system. Refer to the Maintenance section or the Hoover App for

directions on how to remove clogs.

Resume normal operation and FloorSense™ will reset.

I can’t connect my vacuum to the Hoover App.

Vacuum must be powered ON to connect to the Hoover App.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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