Owner Manual Computing

Basics

Keyboard

Enter text or access computer functions with the keyboard.

[ 6) () ) e ) ) ) P ) P2 ) )

NOTE:

* Images and available features may differ depending on the model and operating system.

» The keyboard layout may differ depending on the country. The hot keys will be mainly
explained in this manual.

Using hot keys
To use keyboard hot keys, do one of the following:

* Press and hold the Fn key and press a hot key.

+F1@

* Press the Fn Lock key. When the Fn Lock key turns on, press a hot key.

Fn F1

Lock @
—>
\ )
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NOTE: When the Fn Lock key is on, hot keys are activated without pressing the Fn key.

Hot key functions

Key/Icon Description

F1 © » Launch the Windows settings.

F2  0O- . screen brightness control: Adjust the
F3 O+ brightness of the display.

- Display/External monitor: Switch between
the display and an external display device

3=

S when an external display device is connected
to the computer.

BB + Touchpad: Turn the touchpad function on or
off.

F6 =L - Mute: Mute or unmute the audio.

F7 -

* Volume control: Adjust the volume level.
F8 =+
Key/lcon Description

F9 & - Turnthedisplay on or off.

+  CONNECT: Connect to nearby wireless
devices.

F10 <&

+ Consulting Mode: Invert the screen so that
the image appears normally when the screen

F11 & is flipped.
@ This feature may not be available in some
applications, such as games.

- Airplane mode: Activate or deactivate flight
mode.

F12 -
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Touchpad

Use the touchpad to move the cursor or select an item. The left and right buttons of the touchpad
act the same as the left and right buttons of a mouse.

NOTE:

» Use the touchpad only with fingers. The touchpad will not recognize actions of other
objects.

* Images and the touchpad layout may differ depending on the model.
Basic touchpad functions

Moving
To move the cursor, move a finger on the touchpad.

Clicking
Tap the touchpad or press the left touchpad button.
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or

Double-clicking
Double-tap the touchpad or press the left touchpad button twice.

Right-clicking
This function enables right-clicking.
To right-click an item, press the right touchpad button.
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Dragging
To move an icon or an app tile to a desired location, press and hold it and then drag it to the target
position with the left touchpad button pressed.

Press and hold
the left touchpad
button

Gesture functions
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Swiping
To scroll up, down, left or right to a desired location, swipe with two fingers on the touchpad.

or

Pinching
To zoom in, spread two fingers apart while viewing a website, map, or image. Pinch to zoom out.

Configuring touchpad gestures

Configure touchpad gestures to use the touchpad more efficiently.

Select the Start button (ll) - - Devices - Touchpad - desired options.

NOTE: Some options in the touchpad settings may not be available depending on the model.
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Touchpad lock

Press and hold the Fn key and press the F5 key to lock the touchpad.

8

SIM or USIM card (nano-SIM card) tray (LTE models only)
Insert the SIM or USIM card.
CAUTION:

» Use only a nano-SIM card (sold separately).

» Use caution not to lose or let others use the SIM or USIM card. Samsung is not
responsible for any damages or inconveniences caused by lost or stolen cards.

NOTE:

* It is only for data network. The calling feature is not supported.
» Some services that require a network connection may not be available depending on the
service provider.

Installing the SIM or USIM card

1. Insert the ejection pin into the hole on the tray to loosen the tray.
CAUTION: Ensure that the ejection pin is perpendicular to the hole. Otherwise, the
device may be damaged.

2. Pull out the tray gently from the tray slot.
CAUTION: Be careful to not hurt your fingertip while pulling out the tray.

3. Place the SIM or USIM card on the tray with the gold-coloured contacts facing
downwards.
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4. Gently press the SIM or USIM card into the tray to secure it and insert the tray back into
the tray slot.
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Cellular data (LTE models only)

You can insert the SIM or USIM card so you can access the Internet using your cellular data
connection.

NOTE: You may incur additional charges when using a mobile network.

Turning the cellular data on

On the taskbar, select - Cellular.
Cellular data will be connected.
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Turning the cellular data off

To save battery power, turn off the cellular data when not in use.

On the taskbar, select
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2. Select Cellular.
Cellular data will be disconnected.

Network & Internet settings
Change settings, such as making a connection metered.

e il I «»
'Moone
Airplane mod | EES18ET

I hotspot

L DR N

Memory card slot

Use a memory card to transfer data to other devices. You can use data stored on your device,
such as digital cameras, smartphones, or tablets, on your computer, or you can take your saved
data to another device.

Memory cards are sold separately.

This computer supports the following types of memory cards.

Abbreviation Description

micro SD - micro Secure Digital

micro SDHC » micro Secure Digital High Capacity

micro SDXC » micro Secure Digital eXtended Capacity

CAUTION:

* Some memory cards may not be fully compatible with the computer. Using an
incompatible card may damage the computer or the memory card, or corrupt the data
stored in it.

» Use caution to insert the memory card in the indicated direction.
» Store the card separately to prevent losing the card when moving the computer.

» Memory card speeds vary.
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Inserting a memory card
1. If a dummy card or a memory card adapter is inserted in the memory card slot, remove
it.
2. Insert a memory card into the memory card slot in the indicated direction until it clicks
into place.

3. If a pop-up message appears, choose an action.
4. Select Open folder to view files.

5. Save, move, or delete data on the memory card.
The memory card folder opens only on the desktop.

Removing a memory card

When you push the card, it clicks and disengages from the memory card slot. Grasp the end of the
card and pull it out of the slot.

Formatting a memory card
Format the memory card to remove all data or before using it for the first time.

CAUTION: Formatting a memory card deletes all data saved on the card. If necessary, back up
important data before formatting the card.

1.

On the taskbar, select File Explorer ( ).
2. Right-click the memory card drive, and then select Format.

3. Select Start.
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NOTE:

» To use a memory card to exchange data with a digital device, such as a digital camera,
formatting the data with the digital device is recommended.

» When trying to use a formatted memory card in another digital device, format the
memory card again in the device.

 Data protected by copyright laws cannot be reviewed or modified.
* Inserting and removing a memory card repeatedly may damage the memory card.
» Secure Digital Input Output (SDIO) is not supported.

« If the write-protect tab is in the locked position, you cannot format, write, or delete data
on the card.

External display

Connecting the computer to an external display device can be useful for presentations or when
watching a movie. The cables and adapters required to connect an external display are sold
separately. The computer supports USB Type-C display cables.

USB Type-C display cable

NOTE: Check the available ports on the display device to ensure that it is compatible with the
computer.

Connecting to a display

1. Connect the cable to the USB Type-C port of the computer on the right side.
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2. Connect the other end of the cable to the HDMI port of the external display.

USB Type-C port HDMI port
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3. Connect the power cord to the external display.
4. Turn on the display and change its display mode to one that supports an external input.
5. Press and hold the Fn key and press the F4 key.

6. Select a mode.

PC screen only
Show the screen on the computer monitor only.
Duplicate

g'z Show the screen on both the computer and the
external display.

gm Extend

Extend the screen to the external display.

Second screen onl
3 4
Show the screen on the external display only.

NOTE: You can also select the display mode in Windows settings.

Select the Start button ( ll) - - System — Display, and then select Detect on the
Multiple displays option.
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Wireless LAN
Connect the computer to a wireless network to use the Internet.

NOTE: The descriptions below are for computer models with a Wireless LAN card or device. A
Wireless LAN device is optional. The pictures in this manual may differ from the actual product
depending on the wireless LAN device model.

About Access Point (AP)

An Access Point (AP) is a network device that bridges wired and wireless LANs and corresponds
to a wireless hub in a wired network. Multiple devices can be connected to an AP.

Connecting to a Wi-Fi network

1. D

On the taskbar, select - Network.

AP List —
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2. Select a network from the list of detected wireless networks and select Connect
automatically - Connect.

ABCDEFG
7"
pen

Other people might be able to see info that
you send over this network

Connect automatically

Connect

(e XXXXXX-1

e XXXXXX-2

Network & Internet settings
Change settings, such as making a connection metered.

Iz e il «
Mobile
Wi-Fi Airplane mode Re2ITIEY hotspot

3. Enter a password, if necessary, and select Next.

Once the computer has been connected to a wireless network, it will attempt to connect
to it automatically when it is available. If you require a network password, contact the
system administrator.

Deactivating the Wi-Fi feature
When you are not using the Wi-Fi feature, turn it off to save battery power.

17

1.

Select on the taskbar.
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2. Select Wi-Fi.
The Wi-Fi feature is deactivated.

Network & Internet settings
Change settings, such as making a connection metered.

a I (% e il «»

Mobile
I Wi-Fi Airplane mode Re&=IHEL

hotspot

- e

Airplane mode

This disables all wireless functions on your computer. You can use only non-network services.

(]

To activate Airplane mode, on the taskbar, select - Airplane mode. Alternatively, press and
hold the Fn key and press the F12 key.

Bluetooth

Use Bluetooth to listen to music or exchange data or media files with other Bluetooth-enabled
devices.

CAUTION:

» Samsung is not responsible for the loss, interception, or misuse of data sent or received
via Bluetooth.

» Always ensure that you share and receive data with devices that are trusted and properly
secured. If there are obstacles between the devices, the operating distance may be
reduced.

» Some devices, especially those that are not tested or approved by the Bluetooth SIG,
may be incompatible with your device.

» Do not use the Bluetooth feature for illegal purposes (for example, pirating copies of files
or illegally tapping communications for commercial purposes). Samsung is not
responsible for the repercussion of illegal use of the Bluetooth feature.
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Pairing with other Bluetooth devices

1. D

Select on the taskbar.

2. Check if the Bluetooth feature is on.

NOTE: Select Expand to expand the action center menu when the Bluetooth menu does
not appear.

' | R
Select the Start button ( ) — - Devices - Bluetooth & other devices —

Add Bluetooth or other device.
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4. Select Bluetooth to select a device you want to add and finish pairing.

Add a device

Add a device

Choose the kind of device you want to add.

Bluetooth
Mice, keyboards, pens, or audio and other kinds of Bluetooth devices

Wireless display or dock
Wireless monitors, TVs, or PCs that use Miracast, or wireless docks

Everything else
Xbox controllers with Wireless Adapter, DLNA, and more

Unpairing Bluetooth devices

1 a8
Select the Start button (l.) ~ " _ Devices. Your computer will display the

paired devices.

2. Select the device to unpair from your computer and select Remove device — Yes.
The connection to the Bluetooth device will be disconnected.

Security slot
You can secure the computer by connecting a lock and cable to the security slot.

Tie the lock and cable to a fixed object and install the other end of the cable to the security slot.
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NOTE: To use this feature, you must purchase a lock and cable (sold separately) and use a Nano
Lock from Kensington. If you use a lock other than a Nano lock, it cannot be guaranteed to work
properly. Your product may differ from the one shown above. For more information, refer to your

lock’s manual.

Applications

Using applications

NOTE:
 Images and features may differ depending on the model and the application version.
» Some applications may not be supported depending on the model.

Il) - " - Apps - Apps &

To uninstall an application, select the Start button (
features, select an app to delete on the list, and then select Uninstall.

» Third-party software related services For descriptions about and service requests for
third-party applications, please contact the relevant manufacturer. Some troubleshooting
actions in response to service requests may not work depending on the application

manufacturer.
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Updating applications

Install and update applications and drivers on the computer easily and conveniently. Update
periodically to keep the computer performing better and more stably.

NOTE: To check for available updates, the computer must be connected to the Internet.

Select the Start button (l.) - " - Windows Update.

_fan
a
-

Or, select the Start button (ll) - Microsoft Store (
update.

) and search for an application to

Samsung Settings
Configure the Samsung integrated settings and view additional information about your device.
NOTE: Images and features may differ depending on the model and the application version.

1. l'
Select the Start button ( ) — Samsung Settings.

2. Select an option to configure the corresponding function.

Menu Description
Battery Life « Set the maximum battery charge
Extender level to prolong the battery lifetime.

» Sync the Bluetooth information from

ek Samsung Cloud.
c::;)(LTE mocels « Set up access point names (APNs).

» View the Samsung legal
information, the open source licence
announcement, and the safety
information.

Legal information

About device »Access your device's information.

Samsung Notes

Create notes by entering text from the keyboard or by handwriting or drawing on the screen. You
can also insert images or voice recordings into your notes.
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Creating notes

i i L+
Select the Start button ( ) — Samsung Notes - All notes - .

2. Select an input method from the toolbar at the top of the screen and compose a note.

Undo Redo
Insert an Share the
image. S - | note with
Record | ‘ others.
audio. More
Insert an ©  Dpeans
audio file. Reading
mode
Inserta ——
text box. —— Add the
) ) note to
Paint with your
brushes. favorites.
3.
When you are finished composing the note, select to save it.

Deleting notes

1. l'
Select the Start button ( ) - Samsung Notes — All notes.

2. Right-click the note you want to delete on the note list and tap Delete.

Screen Recorder
Record the screen while using your computer.

1. l.
Select the Start button ( ) — Screen Recorder.

The screen recorder toolbar will appear on the top of the screen.

@® Screen Recorder S

2. Select Screen Recorder to start recording.

After a countdown, recording will start.

©

To change the screen recorder settings, select before starting recording.
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To capture the screen, select @

To record the screen with a video overlay of yourself, select 8 The web cam window
will appear on the top left of the screen.

To write or draw on the screen, select o . The available toolbar will appear on the
right side of the screen.

When you are finished recording the screen, select .
You can view the file in This PC — Videos or Pictures.

Select Q to finish the screen recorder toolbar.
NOTE:

* When the screen recorder toolbar disappears, move the mouse cursor to the top-center
of the screen to make it reappear.

* If there is not enough space to save the file, the Screen Recorder application will
automatically end.

* If your computer enters sleep mode while recording the screen, the recording will be
paused and continue after waking up from sleep mode.

* If your computer turns off abnormally while recording the screen, the recorded file will not
play normally.

* You cannot record the gaming screen with the Screen Recorder application, and some
programs may not support the screen record or capture feature.

Setting the video resolution

1. ll
Select the Start button ( ) — Screen Recorder.

The screen recorder toolbar will appear on the top of the screen.

" i ®
Select )

The Settings window will appear.

3. Select Display and select the resolution you want under Set video resolution.

Page 22


https://manualsfile.com/product/penqc6lkln.html?ref=pdf

Samsung Flow

Samsung Flow allows you to easily connect your mobile device to your computer to complete
tasks, such as checking notifications or sharing content, more conveniently.

1. l'
Select the Start button ( ) — Samsung Flow.

2. On your mobile device, launch the Samsung Flow application.
If Samsung Flow is not installed, download it from the Galaxy Store or Play Store.

3. Tap Start.
4. Select your mobile device from the detected devices list.

5. Confirm the passkey on both devices and tap Ok.
The devices will be connected.

NOTE:

* This feature is only available on some Samsung Android devices.

» Refer to the mobile device’s user manual for more information about how to use
Samsung Flow.

Samsung Gallery

View images and videos stored in your computer. You can also sync content with the cloud to
update in real time and safely store content across the devices using the same account.

Syncing with the cloud

1. l.
Select the Start button ( ) — Samsung Gallery.

2 Tap 000 | Settings.

3. Tap the Sync with Cloud switch.
The content in the Samsung Gallery application and the cloud will be synced.

NOTE: To use this feature, you must sign in to your Samsung account.

Samsung Care+

Samsung Care+ provides warranty services for accidents that could occur while using your
computer, such as computer damage or loss.

Select the Start button (l' ) - Samsung Care+.

The website will be connected. Refer to the website for more information.
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Settings & Upgrade

Display brightness
Adjust the display brightness to reduce eye strain and save power.

Controlling brightness using the keyboard

* To dim the display screen, press and hold the Fn key and press the F2 key.

Controlling brightness using the taskbar

) O

On the taskbar, select
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2. Drag the adjustment bar to the desired brightness.

s A

Brightness adjustment bar

NOTE:

e The display screen is automatically set to the brightest level when the adapter is
connected. The display screen automatically becomes dimmer when the adapter is
disconnected. If you manually adjusted the brightness, the brightness will not change.

» The computer has an automatic screen brightness adjustment to extend the battery
usage time. When necessary, the screen brightness is gradually adjusted.

Volume
Adjust the system volume or sound volume when playing music or video.
Controlling volume using the keyboard

* To turn down the volume, press and hold the Fn key and press the F7 key.
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* To turn up the volume, press and hold the Fn key and press the F8 key.

F8
F + =+
( )

» To mute or unmute the volume, press and hold the Fn key and press the F6 key.

F + F6 &\
( )

Controlling volume using the taskbar

)

1.

Select on the taskbar.
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2. Drag the adjustment bar to the desired volume.

Volume adjustment bar

BIOS (Setup utility)

Define a boot password, change the boot priority, or configure the installed chipsets.
NOTE:
« Incorrect settings may cause the system to malfunction or crash.

e The BIOS setup screens, menus, and items may appear differently depending on the
model and BIOS version.

* BIOS setup functions are subject to upgrades.
Entering the BIOS screen
1. Turn on the computer.
2. Before the Samsung logo appears, press the F2 key several times.

« If the computer is password-protected, press the F2 key several times before the
password screen appears.

« If the password screen or the Windows start screen appears, restart the computer and
try again.

The BIOS screen
The BIOS setup screen appears as shown below.

You can change BIOS settings using the keyboard or mouse.
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Samsung BIOS Configuration

System Time
System Date

NVME Portl

CPU Vender
CPU Type
CPU Speed
CPU VT (VT-x)
Total Memory
Slotl Memory
Slot2 Memory
BIOS Version
MICOM Version

Aptio Setup Utility - Copy (C) XXXX American Megatrends, Inc.

Number Name

(i » Setup items

- Setup tools
- Help: View the help for BIOS set up.
- Default: Return to the default settings.
- Restore: Cancel changes.
- Save: Save settings.
- Exit: Exit BIOS setup.

+ Setup menu

- Sysinfo: View the basic specifications of
the computer.

- Advanced: Configure the chipsets and
& . .
additional functions.

- Security: Configure security functions.

- Boot: Configure peripherals and boot-
related settings.

NOTE: The BIOS setup screen appears only in English.
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Boot password
Setting a password with the BIOS enhances protection against viruses and hacking attacks.
CAUTION:

Do not forget your password or expose it to others.

* If you forget the Supervisor Password, request assistance from the Samsung Service
Center. In this case, a service fee will be charged.

* If you forget the User Password, disable the Supervisor Password, and the User
Password will also be automatically disabled.

Setting passwords
There are two password settings available: Supervisor Password and User Password.

 Supervisor Password (low security level): This password is required when turning on the
computer or entering the BIOS setup.

» User Password (low security level): This password is required to enter the BIOS setup.
This password will be deactivated automatically if the Supervisor Password is disabled.

Setting a boot password

. Turn on the computer.
. Before the Samsung logo appears, press the F2 key several times.

. Access the Security menu.

AW ON R

. Select a password type (Supervisor Password or User Password).
If you cannot select an item, turn off the computer and turn it on again. Then, press the
F2 key several times before the Samsung logo appears to enter the BIOS setup screen.

5. Enter a password and select Ok.
The password can be up to 20 characters.

6. Enter the password again to confirm it and select Ok.

7. Select Save — Ok to save and restart.
NOTE:

* To enable the Password On Boot option, set a Supervisor Password and enter the
password when starting up the computer.

» For some models, if the password entered message appears in the Setup Notice
window, select Ok to complete the setup.

Removing a password

1. Turn on the computer.
2. Before the Samsung logo appears, press the F2 key several times.

3. Access the Security menu.
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4. Select a password type (Supervisor Password or User Password).
5. Enter the current password and select Ok.
6. Without entering any characters, select Ok - Ok.
7. Select Save - Ok to save and restart.
NOTE: For some models, to cancel the password, select Cancel in the Setup Notice window.
Boot priority
Change the boot priority from the BIOS setup.
1. Turn on the computer.
2. Before the Samsung logo appears, press the F2 key several times.
3. Access the Boot menu.
4. Select Boot Device Priority.
5. Select an option menu to open the list.
6. Select an option.

7. Select Save - Ok to save and restart.
Select Exit — Ok to restart without saving the changes.

Using the Battery Calibration Function

When charging/discharging the battery repeatedly for a short time only, the battery usage time may
be reduced by the difference between the actual battery charge and the remaining charge display.

You can make the actual battery charge and the remaining charge display the same by discharging
the battery completely using the Battery Calibration function, and then recharging it again.

NOTE: The screen images and terms may differ from the actual product depending on the
computer model and driver version.

1. Turn off the computer and then disconnect the adapter.

2. Turn the computer back on, and press the F2 key to enter the Setup screen.
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3. Select Advanced — Smart Battery Calibration.

Samsung BIOS Configuration 1
‘ Sysinfo

a Security Q Boot Purchased Date YOO XK/XX

Aptio Setup Utility - Copy (C) XXXX American Megatrends, Inc.

4. The Battery Calibration function is activated and the battery is forcefully discharged. To
stop the operation, press the Esc key.
This operation requires 3—5 hours depending on the battery capacity and the remaining
battery charge.

Battery
Fully charge the battery using the adapter before using the computer for the first time.
CAUTION:

» Use only Samsung-approved adapters, batteries, and cables. Unapproved adapters or
cables can cause the battery to explode or damage the computer.

* Incorrectly connecting the charger may cause serious damage to the computer.

* This computer is equipped with an internal battery. The battery is not user-serviceable or
user-replaceable.

» To safely remove or replace the battery, take the device to a Samsung Service Center.
You will be charged for this service.

* You can use the computer while it is charging, but the battery charging time may
increase. If the battery temperature rises too much, the charging may stop as a safety
measure.

NOTE: To restore the battery power after cutting it, connect the adapter.
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Charging the battery

1. Connect the adapter to the USB Type-C port of the computer.

2. Plug the adapter into an electric socket.

3. When the battery is fully charged, the operating status LED turns green. Disconnect the
adapter from the computer.
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Operating status LED  Status

© « Red: Charging
© - Green: Fully charged
(&) + Blue:Turned on

4. Unplug the adapter from the electric socket.

CAUTION: Do not allow the adapter to make contact with your skin for a long time. A low-
temperature burn may result.

Battery status

When the adapter is removed, move the cursor over the battery icon on the taskbar to view the
current battery charge.

2 hr 0 min (77%) remaining

Viewing the current battery charge when the computer is turned off

Connect the adapter to the computer to view the current battery charge when the computer is
turned off.
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Saving battery power

On the taskbar, select - Battery saver.
Battery saver mode is activated.

NOTE: Battery saver mode is disabled when the adapter is connected.

Windows recovery function

If there are performance issues with the computer, reinstall Windows using the recovery function of
Windows.

CAUTION: Reinstalling Windows will erase all data saved on the computer. Back up applications
and personal data to an external storage device before reinstalling Windows.

NOTE: After Windows is reinstalled, you can install the required Samsung apps.

Select the Start button (ll) - " - Update & Security — Recovery.

2. Select Reset this PC - Get started.

1.

3. Select Keep my files or Remove everything.

Warning
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This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.
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