
Owner Manual Charger & Adapter

PACKAGE CONTENTS

7-Port Type-C Hub

Quick Setup Guide

FEATURES

Connects peripherals to your Type-C notebook.

Type-C-style finish creates a natural extension for computers.

EMI Protection prevents interference with wireless devices.

Single Type-C plug design provides a stable connection.

Built-in protection keeps your devices safe.

Dual USB ports support high data transfer rate.

The card slots work with Micro SD, SD, SDHC, and SDXC.

Mirror or extend your screen with the HDMI port and directly stream video to your HDTV,

monitor, or projector.

Supports 4K@30hz UHD or 1080P@60hz Full HD, downward compatible with 720p and

480p.

The LAN Adapter offers full 10/100/1000 Mbps superfast Gigabit Ethernet performance

over the RJ45 Ethernet port.

Integrated Charging: The Type-C charging port provides power up to 87W to the USB

ports simultaneously, so you can use multiple high-power devices at the same time.

No data transmission on the USB-C port.

OPERATION SYSTEM COMPATIBILITY

Windows® 8, 8.1, and 10

Mac iOS 10.9 and up

Chrome™ OS 36 and up
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OVERVIEW

USING YOUR HUB

Installing the hub 

Plug the 7-Port Type-C Hub into a USB Type-C port on your Type-C Notebook.

Uninstalling the hub 

To remove the 7-Port Type-C Hub, unplug the hub from your Type-C Notebook.

Charging your devices 

Make sure that your computer is turned on in order to charge your devices and use the ports.

TROUBLESHOOTING

My computer does not detect the hub

Unplug and plug the 7-Port Type-C Hub in again

Make sure that the Type-C female and hub Type-C plugs are not damaged.

Connect to another set of Type-C ports.

My computer does not detect the SD Card or Micro SD Card

The hub cannot read cards with capacities greater than 2TB.

Make sure that the card is not locked.

Make sure that the card slot is not damaged and that the card is inserted as shown by

the icon on the card.
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My computer does not detect the hard drive

Make sure that the hard drive is not damaged, then plug it in again.

My computer does not detect the HDMI video output

Make sure that the HDMI monitor is operating normally.

Make sure that the HDMI slot is not damaged, then plug it in again.

My display does not show 4K content

You need a display that supports 4K resolutions and you need 4K content on your source

device.

My computer does not have an internet connection

Check the ethernet port to make sure that the ethernet cable is plugged in and working

normally.

Make sure that the website is set correctly.

My network speed is not 1 Gbps

Your internet service must provide 1 Gbps.

My computer is not providing power to the hub

Make sure that all cables are connected correctly.

Make sure that your device is turned on.

SPECIFICATIONS

Dimensions (H × W × D): 3.86 × 2.36 × 0.57 in.

(9.9 × 6.1 × 1.45 cm)

Cable length: 2.5 in. (6.35 cm)

Weight: 0.21 lbs. (96 g)

Charging current: Max 5A

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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