
User Manual Powerfresh Pet Lift-off 2-in-1 Scrubbing & Sanitizing Steam Mop.
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Product View

1 Handle

2 Cord Clip

3 25’ Power Cord

4 Water Cup

5 Easy Touch Digital Controls™ –

LO/HI Steam

6 Water Tank with Easy Fill Opening

7 EasyScrubber™

These tools vary by model

8 Microfiber Mop Pads*

9 Carpet Glider*
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10 Scent Discs*

11 Extension Hose*

12 Window Squeegee*

13 Flat Surface Tool

14 Brass Bristle Brush*

15 Fabric Tool*

16 Kitchen Brush - Green*

17 Bathroom Brushes - Red/Black*

18 Tool Connector

19 Angle Concentrator*

20 Grout Brush*

21 Flat Scraping Tool*
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* varies by model

WARNING

Plastic film can be dangerous. To avoid danger of suffocation, keep away from babies

and children.

Do not plug in your hard floor cleaner until you are familiar with all instructions and

operating procedures.

To reduce the risk of electric shock, turn power switch off and disconnect polarized plug

from electrical outlet before performing maintenance or troubleshooting checks.

Assembly

To assemble the unit

1. Insert the body into the foot until you hear the locking tab click.’

2. Insert handle into the top of the body.

3. In the middle hole on the left side on the unit insert the provided screw and tighten.

• 

• 

• 
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WARNING: Do not plug in your hard floor cleaner until you are familiar with all instructions and

operating procedures.

Operations

Getting Ready

The mop pad may have already come attached to the foot of the unit. If not, follow step 1 below.

1. Attach mop pad by setting the foot of the unit in the mop pad, making sure the quick-grip release

tab is located in the back.

2. Fill the water tank.

a. On the side of the unit, open the Easy Fill opening of the water tank and use the included water
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cup to fill the water tank with water. Don’t overfill or water may spill from the tank. For best results,

water should be at room temperature.

b. Close the Easy Fill opening.

c. The water tank holds 13 oz. and will last up to 23 minutes depending on the setting selected.

NOTE: Do not use chemicals in the water tank of your Lift-Off Steam Mop.

3. Pull and twist the Quick Release™ cord wrap clockwise to unwrap the power cord completely. 

NOTE: Upon the first use of your steam mop or first use after refilling the water tank, the pump

may make a ‘knocking’ sound. This is normal and will diminish after 30 seconds.

4. Add Scent Disc: Remove disc from plastic packaging. Control the amount of fragrance by

either placing the entire disc in the pocket of the pad OR break the disc in half inside the packag-

ing then remove and place half of disc in pad for less fragrance. Pull pad on steam mop and clean

according to the manufacturer’s directions. Not intended for use on carpet.

WARNING

Tinted plates on foot may get hot while steam mop is in use. Do not touch while hot.

Never put descaling, alcoholic, vinegar, or detergent products into the steam cleaner, as

this may damage it or make it unsafe for use.

Tip

» Use of distilled or demineralized water is recommended to prolong the life of your hard

floor cleaner. To add a fresh scent as you clean, try BISSELL demineralized waters in

various scents like Citrus, Eucalyptus Mint and Spring Breeze.

Using Your Steam Mop

• 

• 

• 
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The hard floor cleaner can be used either on hard floors or above the floor using the specialized

tools. For best results, vacuum the floor first to clear dust and small debris before using your steam

mop. Your hard floor cleaner is designed to clean hard flooring, such as ceramic tile, marble, stone

and sealed hard wood floors. Use on waxed or some unwaxed floors may result in a diminished

glossi-ness. The hard floor cleaner is not for use on unsealed wood floors. For best results, test in

an inconspicuous area and check the care instructions from your flooring manufacturer.

1. Plug the unit in and wait 30 seconds for it to heat up. When the Steam Ready light illuminates,

press the ON/OFF button to turn the unit ON then choose the level of steam to clean your

floor:

HI (for durable floors or sticky messes) or

LO (for delicate floors or every day cleaning).

2. Once the level is selected the steam will start.

3. Begin cleaning by slowly moving the unit over the floor surface. Moisture on the floor is normal

when cleaning.
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4. When the hard floor cleaner stops emitting steam and you hear a “knocking” sound, turn the unit

off and unplug. Then open the easy fill opening on the water tank and use the water cup to add

water to the tank after lying the unit down per another side.

NOTE: To be sure to sanitize an area of your floor, use the microfiber cloth pads and slowly and

evenly stroke your steam mop back and forth at least three times over the area using continuous

steam. For best results, remove the pad and wash after use.

Using the Lift-Off Pod

1. Before releasing the steam pod, first hit the “On/Off” button to turn off steam and wait 10

seconds.

2. Release the pod by pressing the Lift-OFF button on top of the body and pulling the pod out.

3. If using a specialized tool to clean, first attach the tool connector (image to the right) then attach

the appropriate tool by sliding on the tool to the the tool connector and locking into place by turning

the tool.

4. The matrix below identifies each tool and what the tool can be used for:

NOTE: When using the Lift-OFF pod, lay down the pod horizontally to avoid the pod falling over

when leaving it on a table top or flat surface.

CAUTION

When removing the steam pod, built up steam may be released. To avoid possible

contact with steam, wait 10 seconds after turning unit off before removing the pod or

tools.

• 
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Maintenance & Care

Removing All Mop Pads

1. Unplug hard floor cleaner from electrical outlet.

2. Carefully remove mop pad from the foot of the unit using the Quick Release™ Tab. The mop

pad and tray may be hot.

3. The mop pad can be machine washed in warm water. Use only liquid detergents. Do not use

fabric softeners or bleach. For best results, air dry.

WARNING

To reduce the risk of electric shock, turn power switch off and disconnect polarized plug from

electrical outlet before performing maintenance or troubleshooting checks.

CAUTION

Upright storage of the cleaner with a wet mop pad may result in the formation of white marks on

your floor. To remove the white marks, clean area with vinegar.

Troubleshooting

WARNING

To reduce the risk of electric shock, turn power switch off and disconnect polarized plug from

electrical outlet before performing maintenance or troubleshooting checks.
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1. Reduced steam or no steam

Water tank empty

⇒ Fill tank

Steam level not selected

⇒ Select steam level by pushing steam level button

ON/OFF button not pressed

⇒ Select by pushing the ON/OFF button once Ready Light illuminates

Pod not assembled into pocket correctly

⇒ Make sure Lift-Off pod is securely pushed into place

2. No Steam to Lift-Off

Tool or Hose connector is not installed

⇒ Install Tool or Hose connector and tool to use. 

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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