Ultra HD Smart TV User Manual

CONNECTIONS

Connecting Devices to your TV
Connecting an antenna, cable set-top box or satellite receiver

To connect an antenna,cable set-top box or satellite receiver:

1. Connect one end of a coaxial cable (not included) to the RF OUT port on the antenna, cable or
satellite box. If you are using an antenna with twin-lead cable, you may need a 300-75 Ohm
adapter (not provided) to connect it to the back of your TV. Likewise, if you are using several
antennas, you may need a combiner (not provided).

2. Connect the other end of the cable to the ANT/CABLE port on the side of TV.
—

-

3. Using your remote, select the «—J Inputs icon in Home screen and select Channels as the

input source.

EXTERNAL DEVICE
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Connecting a satellite receiver, DVD player or other audio visual (AV) devices with a
composite video cable (yellow/white/red)

To connect an AV device with a composite video cable (not provided):

1. Use the audio and video cables to connect the composite video/audio ports of the external AV
device to the AV IN ports of the TV. (Video = yellow, Audio Left = white, and Audio Right = red)
2. Plug the connected devices into the AV connectors on the TV before switching it on.

= |

3. Using your remote, select the «—JInputs icon in Home screen and select Composite as the

input source.
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Connecting an AV device with an HDMI cable

The high-powered HDMI version 2.0 inputs enable you to connect 4K Ultra-HD external devices,
and have a better experience when connected to the HDMI port. For example, if you have an X-
box or Blu-ray player that supports the 2.0 standard, more details will be transmitted to the TV
screen to maximize your entertainment experience.

Please refer to the User Manual that came with your device for step-by-step instructions.
To connect an AV device with an HDMI cable (not provided):
1. Use an HDMI cable to connect the HDMI output port of the AV device to the HDMI port of the
TV.
2. Plug the connected devices into the HDMI port on the TV before switching it on.
3. Using your remote, select the Inputs icon in Home screen and select the corresponding HDMI
input.
EXTERNAL DEVICES

TV PORT
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HDMI
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NOTES

» Because the HDMI connector provides video and audio signals, it is not necessary to connect an
audio cable.

* We strongly recommend to use HDMI Cable with 2 cores as shown in the figure.

Connecting a headphone
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You can connect headphone (not provided) to the HEADPHONE port
on your TV. While the headphone is connected, the sound from the
built-in speakers will be disabled.

NOTES
» Headphones with microphones are not supported.

« If "Headphone with Speakers" in the sound menu is selected
manually, the headset and the whole machine will have sound at the
same time.

Connecting a USB device

You can connect the USB devices such as hard drives, USB sticks
and digital cameras for browsing photos, listening to music and
watching recorded videos.

1. Connect a USB device into the USB port.

2. Select the content you want to play or view

NOTES

» When connecting a hard disk or a USB hub, always connect the mains adapter of the
connected device to the power supply. Exceeding a total current consumption may result
in damage. The USB1.1 and USB2.0 devices maximum current consumption are
500mA.

* For individual non-standard high-capacity mobile hard disk, if its impulse current is
greater than 500mA, it may cause TV-rebooting or self-locking. So the TV does not
support it.

» The USB port supports a voltage of 5V.
Connecting speakers or other audio receivers

To connect speakers or other audio receivers with an audio cable (not provided):
1. Use an audio cable to connect the digital audio in port of the audio receiver device to the
DIGITAL AUDIO OUT port of the TV.

2. Plug the connected devices into the main power socket before switching on the TV.
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EXTERNAL DEVICES
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NOTES

* When a digital audio system is connected to the DIGITAL AUDIO OUT port, decrease the
TV and system volume.

* You can connect the DIGITAL AUDIO OUT port on the back of the TV to the Optical port
on the Amplifier. Then go to the Settings / Menu > Sound > Advanced Settings > Digital
Audio Out to select Dolby Digital to receive the Dolby Digital audio.

Connecting a digital sound bar to use Audio Return Channel (ARC)

If you'd like to use the Audio Return Channel (ARC) feature to have sound sent from the TV back
down an HDMI cable

to a digital sound bar, then you will need to connect the cable to the HDMI / ARC port. By using this
feature, you will

also be able to control the sound bar with your TV remote instead of using multiple remotes for
each device.

To connect a digital sound bar with an HDMI cable (not provided):

1. Connect the cable that's attached to the sound bar to the HDMI/ ARC port on the TV.

2. Turn on the sound bar by pressing the Power button.

3. Press the [O ] button on your remote and select the Q Settings icon, then go to Sound
> Audio Output.

4. Select the ARC option.

NOTES

* Only digital sound bars that require a wired connection are compatible with the TV.
* If the device has an Input Selector feature then make sure to change it to TV.

* CH (channel) audio is available when the TV is connected to an external device that
supports a 5.1 channel surround sound. You can go to the Settings / Menu > Sound >
Advanced Settings > Digital Audio Out to select

* Dolby Digital Plus to receive the 5.1 channel audio. You will need to also go into the
sound or audio settings of your device to ensure it is set to 5.1 Channel output. It may
read ‘Bitstream’, ‘RAW’ or ‘Digital’.

Connecting Your TV to a Wireless or Wired Network

Connecting to a wireless network
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Our built-in wireless LAN adapter supports the IEEE 802.11 ac/b/g/n communication protocols and
we recommend that you use an IEEE 802.11n or IEEE 802.11ac router. When you play a video
over an IEEE 802.11 b/g connection, the video may not play smoothly

k&( The LAN Port on the Wall
Wireless Router
.
Wireless Adapter % e
built-in the TV set I LAN Cable

NOTES

 You must use the built-in Wireless LAN Adapter to use a wireless network because the
set does not support an external USB network adapter.

* To use a wireless network, your TV must be connected to a wireless IP sharer. If the
wireless IP sharer supports Dynamic Host Configuration Protocol (DHCP), your TV can
use a DHCP or static IP address to connect to the wireless network.

* Select a channel for the wireless IP sharer that is not currently being used. If the channel
set for the wireless IP sharer is currently being used by another device nearby, this will
result in interference and communication failure.

* If you apply a security system other than the systems listed below, it will not work with
the TV.

« If Pure High-throughput (Greenfield) 802.11N mode is selected and the Encryption type
is set to WEP, TKIP or TKIP-AES (WPS2 Mixed) for your Access Point (AP), then the TV
will not support a connection in compliance with these Wi-Fi certification specifications.

* If your access point (AP) supports Wi-Fi Protected Setup (WPS), you can connect to the
network via Push Button Configuration (PBC) or PIN (Personal Identification Number).
WPS will automatically configure the SSID and WPA key in either mode.

Connecting to a wired (Ethernet) network
You can attach your TV to your LAN in one of the three following ways:

Option 1 You can attach your TV to your LAN by connecting the LAN port on the back of your TV to
an external modem using a Cat 5 LAN cable. See the illustration below.

External Modem The Modem Port on the Wall
(ADSL / VDSL / Cable TV)

C .

TV PORT

= )
é
LAN Ethernet Cable

@& )

Modem Cable
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Option 2 You can attach your TV to your LAN by connecting the LAN port on the back of your TV to
an IP Sharer which is connected to an external modem. Use an Ethernet cable for the connection.
See the illustration below.

IP Sharer (Router) External Modem The Modem Port on the Wall
(with DHCP server) (ADSL / VDSL / Cable TV)

TV PORT — T
5 L . . g 0B :
= 3
oy AL
LAN Ethernet Cable Ethemet Cable Modem Cable R

Option 3 Depending on how your network is configured, you may be able to attach your TV to your
LAN by connecting the LAN port on the back of your TV directly to a network wall outlet with an
Ethernet cable. See the diagram below.

The LAN Port on the Wall

TV PORT

g5
LAN Ethernet Cable

If you have a Dynamic Network, you should use an ADSL modem or router that supports Dynamic
Host Configuration Protocol (DHCP). Modems and routers that support DHCP automatically
provide the IP address, subnet mask, gateway, and DNS, so you don't have to enter them

3

manually. Most home networks are Dynamic Networks.

Some networks require a Static IP address. If your network requires a Static IP address, you must
enter the IP address, subnet mask, gateway, and DNS values manually on your TV’s Cable Setup
Screen when you set up the network connection. To get the IP address, subnet mask, gateway and
DNS values, contact your Internet Service Provider (ISP).

NOTE

¢ You can use ADSL modems that support DHCP if your network requires a static IP address.
ADSL modems that support DHCP also let you use static IP addresses.
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USING TV REMOTE CONTROL

Buttons on your TV remote

Power on / off—{—§

Enter Channels / input numbers——

Dash button
Select a digital sub-channel™ |

Power Indicator and Microphone——
The button for the Menu—

D-pad (up/down/left/right
navigation buttons)

Retumn to the previous place in

the menu or app

Volume (up/down)——{-g-

Mute and restore sound-——

Choose to leave the Video description
feature On or Off

NOTE

Infrared transmitter

——Change TV input source

Turn Closed Caption On/Off and turn
Closed Caption on when mute

———_Special function buttons

Press to enter your customized input
[~—source/app

Press and hold to enter customization

settings

(—Confirm button

|——Display the Home screen
—Quick access to all applications

——Google Assistant of TV

eo-——Channel (up/down)

——Media content control function buttons

+——Choose the audio language in DTV
mode and set MTS for Mono, Stereo or
SAP in ATV mode

——Quick access buttons to apps

 The included remote may vary depending on models/countries/regions.

» The buttons are only for reference, and actual remote may vary in appearance.

* The remote supports both infrared and Bluetooth connection mode.
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Change TV input source—

Enter Channels / input numbers

Dash button

Select a digital sub-channel

Display the Home screen—

D-pad (up/down/left/right—
navigation buttons)

Return to the previous place in——
the menu or app

Volume (up/down)

Infrared transmitter

——Power on / off

Tumn Closed Caption On/Off and tumn

Media content control function buttons——

Choose the audio language in DTV—
mode and set MTS for Mono, Stereo or
SAP in ATV mode

Closed Caption on when mute

——Special function buttons

——Press to enter your customized input
source/app
Press and hold to enter customization

settings

+———Confirm button

+——The button for the Menu
——Google Assistant of TV

{ app | | app |

[ app | | App I

{ app | | appP ]

Channel (up/down)

———Mute and restore sound

——Quick access to all applications

—Quick access buttons to apps

NOTE

» The included remote may vary depending on models/countries/regions.

» The buttons are only for reference, and actual remote may vary in appearance.

» The remote supports both infrared and Bluetooth connection mode.

Remote control range information

1. Slide the back cover to open the battery compartment of the remote control.

2. Insert two AAA size batteries. Make sure to match the (+) and (-) ends of the batteries with the

(+) and (-) ends indicated in the battery compartment.

3. Replace the battery compartment cover.

NOTES

» Discard batteries in a designated disposal area. Do not throw them into a fire.
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* Remove old batteries immediately to prevent them from leaking into the battery
compartment.

* If you do not intend to use the remote control for a long time, remove the batteries.

* Battery chemicals can cause a rash. If the batteries leak, clean the battery compartment
with a cloth. If chemicals touch your skin then wash it immediately.

* Do not mix old and new batteries.
» Do not mix alkaline, standard (carbon-zinc) or rechargeable (NiCd, NiMH, etc.) batteries.

» Do not continue using the remote if it gets warm or hot.

Pairing the Remote Control

1. Pair the remote to the TV after you power it on. Keep the remote control within 10 feet from the

TV. Press and hold the | s button at least 3 seconds to start pairing.

2. If the remote paired successfully then a confirmation will display on the screen. If it did not pair
successfully then an unsuccessful message will display. Repeat step 1.
NOTES

* If an unknown error occurred with the remote then it could have been caused by
interference. Try to remove what's causing the interference and pair it again.

« If an unknown error occurred in the remote control while the battery power is normal, you
can take out the batteries and press any key for 1~2 seconds, then the remote control
can work normally.

» The remote cannot be paired to the TV while the TV is in standby mode.

SETTING

Picture
Backlight: Change the overall brightness of the screen.

» Dynamic Backlight Control: Enable the TV to automatically adjust the backlight by
sections according to the changes in the image and increase the contrast.

» Backlight Level: Adjust how bright you want images to appear, lower settings create
darker images (only when Dynamic Backlight Control is off).

Picture Mode: If you'd like to configure the settings for your picture, then there are seven types of
picture modes available: Vivid, Standard, Energy Saving, Game, Sports, Theater Day, Theater
Night and Auto Mode. Picture mode options may vary depending on models.

Low Blue Light

Theater Day and Theater Night are designed to reduce the level of blue light to protect your eyes.
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I

el A =
You can press the [ "— ] button to access the Menu in TV mode. Go to Picture >
Picture Mode, and select Theater Day/Theater Night.

To reduce the eye strain and protect eyes when you watch TV for a period of time, you are
suggested to:

* Take regular and frequent breaks to avoid watching TV for a long period of time. Long
time of watching may cause you eye fatigue. It is not recommended to watch TV for
more than one hour.

» Look away from the TV screen and look at distance objects during the breaks for at least
10 minutes for eye care.

* Relax yourself during a break by doing eye exercises or outdoor activities.

» The best recommended viewing distance is 3 times the vertical height of the TV screen.
Proper breaks and exercises are proved excellent help to relieve eye strain and fatigue.

This feature may not be applicable in some models/countries/regions. Low blue light certification
may vary by model.

Once you choose the mode, you can adjust the picture based on the following settings:

 Contrast: Adjust the Contrast level to increase or decrease how bright images appeatr.
* Brightness: Adjust the Brightness level to generate lighter or darker images.
» Color: Adjust the color intensity of the picture for a more vibrant image.

» Tint: Adjust the colors from a green to magenta tint to view the natural skin tones of
people on the screen.

» Sharpness: Adjust how sharp or soft edges of images appeatr.

* Picture Size: Adjust the Aspect Ratio to stretch or zoom in on your picture. You can
choose from the following settings: Auto, Normal, Zoom, Wide, Direct, Dot-by-dot,
Panoramic or Cinema.

»« HDMI 2.0 Format: Match the connected device output format. You can select Standard
format and Enhanced format in HDMI mode. Enhanced format for devices of
AK@50/60Hz (YCbhCr4:4:4, YChCr4:2:2).

» Advanced Settings: Adjust advanced picture settings based on your viewing
preference.

> Overscan: Change the video size settings to slightly crop the edges of the
displayed image.

> Color Temperature: Select a preset color temperature. Adjust how warm(red) or
cool(blue) the white areas of an image appears.

> Noise Reduction: Improve how clear the picture appears by reducing noise.
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o Digital Noise Reduction: Improve picture clarity by reducing video noise.

- HDMI Dynamic Range: Adjust the HDMI signal range to be more suitable for
the content.

o Active Contrast: Automatically darken dark areas and lighten light areas of
images to see more details.

> Color Space: Change the range of colors the TV displays.
NOTE Some models don’t support this function.

» Calibration Settings: Adjust the color space and Gamma to best suit the content you're
viewing.
o Color Tuner: Adjust the Hue, Saturation and Brightness of color settings.

o White Balance: Adjust the intensity of red, green and blue lights to view the
true colors of all images in the picture.

o Gamma: Adjust the Gamma to choose how the TV will respond to the content
grayscale. In a dark room choose a Higher number like 2. In a brighter area
select a Lower number like 0. In general, 1 is normally recommended.

> NOTE Some models don’t support this function.
o Gamma Calibration: Adjust selected Gamma curve.

o RGB only: View images based on default settings or choose the color red,blue
or green.

 Apply Picture Settings: Adjust current picture mode to apply to All Sources or just Current
Source.

» Reset: Reset current picture settings to factory mode.

Sound

» System sounds: Open the default system sound.

» Sound Mode: Select a preset sound mode to suit the type of content you are listening to:
Standard, Theater,

* Sports, Music, Speech, Late Night and Auto Mode. Sound mode options may vary
depending on models.

» Once you choose the mode, you can adjust the audio based on the following settings:

 Audio Output: Select the speakers which you want to use: TV Speaker, ARC or
Bluetooth.

» TV Speaker: Turn on or off the TV speaker. If ARC or Bluetooth is selected in Audio
Output, configuration here is unavailable.

» TruBass HDX: Optimizes overall sound quality by increasing bass, making dialog clear
and natural, and widening the sound field.
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TruSurround: X: Provides surround sound experience with psycho-acoustic processing to place
sounds beside, behind, and above the viewer. For best results use with Surround Sound.

» Dialog Clarity: Improve dialogue clarity.

» TruVolume HD: Maintains consistent loudness levels from wide dynamic range
programs, loud commercials, and channel or input changes.

» Wall Mount Setup: Automatically optimize the sound based on the position of the TV.

» Advanced Settings: Tune the audio settings and quality of the TV.

> Balance: Adjust the left and right speaker strength to optimize audio for a
specific location.

o Auto Volume Control: Turn Auto Volume Control on or off.

- Digital Audio Out: Select the digital audio output format that best suits the
audio device type.

o Digital Audio Delay: Adjust the digital audio output delay time to sync sound
from an external speaker with the images on the TV.

o Lip Sync: Synchronize the displayed image with the audio output.
o Equalizer: Boost the volume at different frequencies.

o Preferred Audio Language: Set the default audio output language for the type
of digital broadcast content that you're viewing.

- Headphone Mode: Disable the TV speaker when you are using a sound bar,
ARC or any other external audio amplifiers.

- Headphone Volume: Change the way audio is sent through the type of device
that's connected to your TV Audio Out port.

* Reset: Reset current audio settings to factory mode.

NOTE This product does not support decoding of DTS CD bitstreams. Playback of this format may
produce undesirable noise.

Inputs
You can see the state of devices that the TV connected: Connected Input and Standby Input.
Consumer Electronic Control (CEC)

» HDMI control: Allow the TV to control HDMI devices.
» Device auto power off: Power off HDMI devices with the TV.

» TV auto power on: Power on the TV with HDMI device.
NOTES

» HDMI cables must be used to connect HDMI CEC-compatible devices to your TV.
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 The HDMI CEC feature of the connected device must be turned on.

* If you connect an HDMI device that is not HDMI CEC-compatible, all the HDMI-CEC
Control features do not work.

* Depending on the connected HDMI device, the HDMI-CEC Control feature may not
work.

Parental Control

The Parental Control setting allows you to block content that is not appropriate for children to
watch.

Turning Parental Control On

1. Press the [OK] button on your remote to turn Parental Control on.

2. Create PIN window displays. Using the number buttons on your remote, create the
password.

You will see the other Parental Control settings change from a greyed out state to highlighted.
When this occurs, begin adding other settings to the Scheduled Blocking, Channel Blocking,
Program Blocking, Input Blocking, Change PIN or Reset features.

» Scheduled Blocking: Block all selected channels and programs during selected periods
of time.

» Channel Blocking: Block selected channels.

» Program Blocking: Block programs by ratings.

* Block Unrated: Block or unblock unrated movies.
* Input Blocking: Block selected inputs.

» Change PIN: Change the PIN that you use to access Parental Control.
NOTE

* If you forget your password, call the Consumer Electronics Care Center. Reset: Reset Parental
Control back to the factory setting.

Network & Internet

» Wi-Fi: Turn on the Wi-Fi to access the Internet via a wireless network connection. Select
an available network, press [OK] to confirm. A screen will appear prompting you to enter
the password if necessary.

» See all / See fewer: Press [OK] to view all available network or fewer.
* Add new network: You can add wireless network.
» Scanning always available: Check to scan for networks even when Wi-Fi is turned off.

* Wake on Wireless Network: Wake on Wireless Network.
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» Wake on LAN: Wake on LAN.
» Wake on Cast: Wake on Cast.
» Connected / Not connected: Show whether the Ethernet is connected
* Proxy settings: You can set the proxy server.

NOTE
* HTTP proxy is used by the browser but may not used by other apps.
* |IP settings: Configure the IP setting for your network connection.

Content Sharing: Allow to view videos, images and music shared from another device in your
network.

Accounts & Sign In

You can use multiple Google Accounts on your TV. You may also be able to add other kinds of
accounts, depending on your apps.

Apps

You can view details about an app or other item listed. The information and controls available vary
among different types of apps.

Device Preferences
Amazon Alexa Service
Use your voice to control the TV, other smart home devices, and more.
* Amazon Alexa Service: Turn on and off Alexa service.
» Amazon Alexa Service Setup: Set up accounts to use Alexa service.
» Setup Checklist: Check the current settings of Alexa and guide the user to set up.
* Things to try: Show the main functions that the Alexa can support currently.
Date & time

» Automatic date & time: Use network-provided time. You can also set the current time
manually when Off is selected.

* Set date: Set the date.
* Set time: Set the time.
* Set time zone: Select your time zone.

» Use 24-hour format: Set the time to display in a 12 or 24-hour format.
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Timer

* Sleep Timer: Set the sleep timer to automatically turn the TV off within a specified time:
off, 10 Minutes, 20 Minutes, Minutes, 40 Minutes, 50 Minutes, 60 Minutes, 90 Minutes
and 120 Minutes.

» Power On Timer Type: Set the type Off, Daily, Once.
» Power On Timer : Set the clock for the time you want the TV to turn on automatically.
» Power Off Timer Type: Set the type Off, Daily, Once.

» Power Off Timer : Set the clock for the time you want the TV to turn off automatically.

Language

Adjust the default Language settings for the TV.

Keyboard

Adjust the default settings for the keyboard.

Storage

You can view the TV storage.

Home screen

» Customize channels: Add or delete the app icon from Home screen.
» Enable video previews: Enables or disables the video previews.

» Enable audio previews: Enables or disables the audio previews.

» Reorder apps / Reorder games: Rearrange the Apps screen.

» Android TV Home / Android TV Core Services: See the information of open source
software licences.

Usage Mode

Set the TV to use in Home, Store mode or Store mode with video.

Google Assistant

You can view permissions about accounts and limit the search results.

Chromecast Android Shell (Chromecast built-in)

Enables you to extend your app to direct its streaming video and audio to the TV.

Screen saver

Enables Screen saver when the TV is idle.

Location

Your TV can use different modes to access location information. Each mode uses different sources

to estimate the TV’s location.
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Usage & Diagnostics

Help improve Android performance by automatically sending diagnostics information.
Setup assistant

Use the Setup assistant for instructions to help you set up your TV.

Send Diagnostics and Usage

Allow to send the diagnostics and usage of the report.

Enhanced Viewing

You can set Automatic Content Recognition, Picture Mode Auto Adaption, Sound Mode Auto
Adaption, etc.

NOTE

* To use Enhanced Viewing, connect your TV to network first.

* This function is not available in some models/countries/regions, or in certain TV modes.
IP Control Port
Allow to turn on IP control port.
Power LED
Set the Power Indicator light to stay On or Off when standby mode.
NOTE This function is not available in some models/countries/regions.
FAVITV Button Customization
You can personalize FAV/TV remote button for quick access to customized input source.
NOTE This function is not available in some models/countries/regions.

Security & restrictions Enables unknown sources, checking of apps installed for harmful
behavior.

Accessibility
 Captions: Displays and sets the closed captions.
* Live TV Closed Captioning: Displays and sets the TV closed captions.
* High contrast text: Improves contrast for visually impaired.
* Video Description: Enables broadcasted descriptive audio for visually impaired.
* Video Description volume: Adjust the video description volume.
» TalkBack: Controls spoken feedback for visually impaired users.

» Switch Access: Switch Access can Collect all of the text you type, except passwords.
This includes personal data such as credit card numbers.
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» Kpad: Kpad can collect all of the text you type, except passwords. This includes personal
data such as credit card numbers.

NOTE

» This function is not available in some models/countries/regions.

» RemoteNow: RemoteNow can collect all of the text you type, except passwords. This
includes personal data such as credit card numbers.

NOTE
» This function is not available in some models/countries/regions.
» Text to speech: Let you specify text-to-speech engine details and speech rate.
Reset You can reset to the factory data.
Help See system message and signal information.
Product Registration

Registering the TV with your contact information will keep you updated with related service
information and marketing information.

For your convenience, there are two means to register your TV:

When you turning the TV on for the first time, connect your TV to network, sign in your Google
account, and click on OK on the screen in the Register Your TV step, then your TV will be
automatically registered with your logged in email address.

If you click on Skip in the Register Your TV step, a QR code will be generated for you to scan and
complete the registration process on another smart device (cellphone, tablet...). You can also scan
the QR code at Settings > Device Preferences > Product Registration to register your product.

About

You can view the version information, the status of network, and other information. You can also
update the software version or change the TV's name.

Remotes & Accessories

Add accessory: Connect your Bluetooth devices (like a keyboard, a mouse, a soundbar etc.) to the
TV.

 Before you can use a Bluetooth device with your TV, you must first pair it.

1. Make the device you want to pair discoverable. See the documentation that came with
your device to learn how to make it discoverable.

2. The TV displays the ID of all available devices in range.

3. Click the ID of the Bluetooth device in the list on your TV to pair with it.
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4. Follow the prompts to complete the pairing.

* Device List: Show up available devices.

APPS

Installing an App
To install an app:
1. From the Home screen, click on the Apps and select the Get more apps.
2. Use the navigation buttons on your remote to select the app that you want to install.
3. Select the Install.
Removing an App
You can only delete apps that you've installed to the TV. Factory-installed apps can not be deleted.
To delete an app:

1. From the Apps screen, use the navigation buttons on your remote to select the app that
you want to remove. Long press the [OK] button on your remote.

2. Click on Uninstall.

3. Adialog message displays that asks do you want to uninstall this app. Confirm and the
icon is removed from the Apps screen.

NOTE If an app is deleted, the information related to that app is also removed.

Moving App Icons around

To move an app:

1. From the Apps screen, use the navigation buttons on your remote to select the app that
you want to move. Long press the [OK] button on your remote.

2. Click Move.

3. Use the navigation buttons on your remote to move the location of app. Press the [OK]
button to confirm.

Page 18


https://manualsfile.com/product/p5muh2yi47.html?ref=pdf

TROUBLESHOOTING

Page 19


https://manualsfile.com/product/p5muh2yi47.html?ref=pdf

ISSUES

No sound or picture

| have connected an external
source to my TV and | get no
picture and/or sound

When | turn on my TV, there is
a delay for a few seconds
before the picture appears. Is
this normal?

The picture is normal but
there is no sound

Sound but no picture or black
and white picture

The sound and/or picture is
distorted or appears wavy

The sound and picture is
blurry or cuts out

POSSIBLE SOLUTIONS

» Check if the power cord is plugged into a powered AC outlet.

|
* Press the | O] button on the remote control to activate the unit from
‘Standby’ mode.

» Check to see if the LED light is on or not. If it is, then the TV is receiving
power.

» Check for the correct output connection on the external source and for
the correct input connection on the TV.

» Make sure you have made the correct selection for the input mode for
the incoming signal.

¢ Yes, this is normal. The TV is initializing and searching for previous
setting information.

* Check the volume settings.

* Check if ‘Mute’ mode is set to On.

« If the picture is black and white, unplug the TV from the AC outlet anc
replug it after 60 seconds.

* Check that the Color is set to 50 or higher.

* Try different TV channels.

* An electric appliance may be affecting the TV. Turn off any appliances
that are nearby and move it farther away from the TV.

« Insert the power plug of the TV set into another power outlet.

« If using an external antenna, check the direction, position anc
connection of the antenna.

« Adjust the direction of your antenna or reset or fine tune the channel.
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A horizontal or vertical stripe
appears on the picture and/or
the picture is shaking

The plastic cabinet makes a
“clicking” type of sound

The remote control does not
work

Warning

* Check if there is an appliance or electric tool nearby that is causing
interference.

e The ‘click’ sound can occur when the temperature of the televisior
changes. This change causes the television cabinet to expand ol
contract, which makes the sound. This is normal and the TV is OK.

 Confirm that TV still has power and is operational.
» Change the batteries in the remote control.

* Check if the batteries are correctly installed.

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support.
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