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Set up Charge 4

For the best experience, use the Fitbit app for iPhones and iPads or Android phones.

Tocreate aFitbit account. you're prompted to enter your birthdate. height. weight. and sex to

calculate your stride length and to estimate distance. basal metabolic rate. and calorie burn. After

you set up your account. your first name. last initial, and profile picture are visible to all other Fitbit

users. You have the option to share other information. but most of the information you provide to

create an account is private by default.

Charge your tracker

A fully-charged Charge 4 has a battery life of up to 7 days. Battery life and charge cycles vary with

use and other factors; actual results will vary.

Note: The Charge 4 charging cable has a gray connector on the base of the clip. The Charge 3

charger doesn’t work with Charge 4.

To charge Charge 4:

1. Plug the charging cable into the USB port on your computer. a UL-certified USB wall charger. or

another low-energy charging device.

2. Clip the other end of the charging cable to the port on the back of Charge 4. The pins on the

charging clip must lock securely with the gold contacts on the back of the tracker. Charge 4

vibrates, and a battery icon appears on the screen.
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Charging fully takes about 1-2 hours. While the tracker charges, you can press the button to check

the battery level. A fully-charged tracker shows a solid battery icon with a smile.

Set up with your phone or tablet

Set up Charge 4 with the Fitbit app. The Fitbit app is compatible with most popular phones and

tablets. For more information, see fitbit.com/devices.
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To get started:

1. Download the Fitbit app:

+ Apple App Store for iPhones and iPads

+ Google Play Store for Android phones

2. Install the app. and open it.

+ If you already have a Fitbit account. log in to your account > tap the Today tab 

 your profile picture > Set Up a Device.

+ If you don't have a Fitbit account. tap Join Fitbit to be guided through a series of

questions to create a Fitbit account.

3. Continue to follow the on-screen instructions to connect Charge 4 to your account.

When you're done with setup. read through the guide to learn more about your new tracker and

then explore the Fitbit app.

For more information. see help.fitbit.com.

See your data in the Fitbit app

Sync Charge 4 to transfer your data to the Fitbit app. where you can view your activity and sleep

data. log food and water. participate in challenges. and more.

Each time you open the Fitbit app. Charge 4 syncs automatically when it’s nearby. You can also

use the Sync Now option in the app at any time.

Unlock Fitbit Premium

Fitbit Premium helps you build healthy habits by offering tailored workouts, insights into how your

behavior impacts your health, and personalized plans to help you reach your goals. A Fitbit

Premium subscription includes health insights and guidance, advanced sleep tools, customized

programs, and 150+ workouts from

fitness brands.

For more information, see help.fitbit.com.

Change the band

Charge 4 comes with a small band attached and an additional large. bottom band in the box. Both

the top and bottom bands can be swapped with accessory bands. sold separately on fitbit.com. For

band measurements. see "Band size” on page 51.

Charge 3 bands are compatible with Charge 4.

Remove a band
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1. Turn over Charge 4 and find the band latches.

2. Torelease the latch. press down on the flat button on the band.

3. Gently pull the band away from the tracker to release it.

4. Repeat on the other side.

Update Charge 4

Update your tracker to get the latest feature enhancements and product updates. Regularly sync

Charge 4 with the Fitbit app and let the Fitbit app run in the background on your phone, which

allows a small portion of the firmware update to download to your tracker each time you sync. You

may need to adjust your phone’s

settings to allow the Fitbit app to run in the background.

When an update is ready to install, a notification appears in the Fitbit app. After you start the

update, a progress bar appears on Charge 4 and in the Fitbit app as the update downloads, and

then installs. Keep your tracker and phone close to each other during the update.

Note: To update Charge 4, your tracker's battery must be at least 50% charged. Updating Charge

4 may be demanding on the battery. We recommend plugging your tracker into the charger before

starting an update.

Restart Charge 4

If you can’t sync Charge 4 or you have trouble with tracking your stats, restart your tracker from

your wrist:
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Open the Settings app and tap About > Reboot Device.

If Charge 4 is unresponsive:

1. Connect Charge 4 to the charging cable. For instructions, see "Charge your tracker " on

page 7.

2. Press and hold the button on your tracker for 8 seconds. Release the button. When you

see a smiley face and Charge 4 vibrates, the tracker restarted.

Restarting your tracker reboots the device but doesn't delete any data. Charge 4 has a small hole

(altimeter sensor) on the back of the device. Don’t attempt to restart your device by inserting any

items, such as paper clips, into this hole as you can damage your tracker.

Turn on / off Charge 4

Turn of:

Connect charger

Hold button firmly for about 8 secs and line will appear and grow across screen.

When it stops, disconnect charger

Turn on: To turn on, just connect charger and wait a few seconds.

Erase Charge 4

If you want to give Charge 4 to another person or wish to return it, first clear your personal data: >

About > Clear User Data.

1. On Charge 4, Open the Settings app and tap > About > Clear User Data.

2. Swipe up, and tap the check mark icon to erase your data.

How to hard reset Fitbit Charge 4?

Connect your Fitbit Charge 4 to your laptop or computer. Your Fitbit will vibrate and you'll see a

battery icon. Press and hold the button on the side for 8 seconds, until you see an emoji on the

screen.

Troubleshooting Charge 4

Heart-rate signal missing

Charge 4 continuously tracks your heart rate while you're exercising and throughout the day. If the

heart-rate sensor on your tracker has difficulty detecting a signal, dashed lines appear.

If your tracker doesn't detect a heart-rate signal, first make sure heart-rate tracking is turned on in

the Settings app on your tracker. Next, make sure you're wearing your tracker correctly, either by

• 

• 

• 
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moving it higher or lower on your wrist or by tightening or loosening the band. Charge 4 should be

in contact with your skin.

After holding your arm still and straight for a short time, you should see your heart rate again.

GPS signal missing

Environmental factors including tall buildings, dense forest, steep hills, and thick cloud cover can

interfere with your tracker's ability to connect to GPS satellites. If your tracker is searching for a

GPS signal during an exercise, you’ll see “connecting” appear at the top of the screen. If Charge 4

can't connect to a GPS satellite after 10 minutes, the tracker stops trying to connect until the next

time you start a GPS exercise.

For best results, wait for Charge 4 to find the signal before you start your workout.

Other issues

If you experience any of the following issues, restart your tracker:

Won't sync

Won't respond to taps, swipes, or button press

Won't track steps or other data

For instructions, see "Restart Charge 4" on page 46.

• 

• 

• 
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Charge 4 Symbols
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Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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