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INDICATOR LIGHTS
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MACHINE SETTING

STARTING THE MACHINE

Place the coffee machine on a flat and stable surface, far from water and heat sources. Machine

damages due to non-observance of these indications are not covered by warranty.

Lift and remove the cover, then the water tank itself.

Rinse the tank before using it.

Fill the water tank up to the MAX level indicated, using only fresh drinking water. Fit the

tank back into place, then close by using the cover.

1. 

2. 

3. 
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The cover can be lifted to fill the tank directly

Warning:

The water level should never exceed the MAX indication. Only use non-carbonated fresh

water. Hot water and other liquids can damage the tank and the machine. Do not operate

the machine without water: make sure that there is enough water in the tank.

Make sure that the hands, the machine, the cord and the support surface of the machine

are not wet.

4. Fit the supply plug into the power outlet.

5. Press the On/Stand-by button to switch the machine on. The machine will emit an

acoustic signal. All buttons will come on to a steady white light, whereas the alarm

warning lamps will come on to a steady orange light over an instant.

• 

• 

Page 5

https://manualsfile.com/product/p1obl5uswk4.html?ref=pdf


6. The coffee machine starts the heating cycle. The On/ Stand-by button  will start

blinking to a light white.

7. The machine will be ready when the On/Stand-by button  stops blinking and the

supply button lights are steadily.

Warning:  When the milk whipping jug is not inserted, the machine will  only turn on the coffee

supply buttons and the temperature selection button. The milk beverage warning lights will be OFF

and the buttons will not work.
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By pressing one of the supply buttons during the heating cycle, you can reserve the

beverage that will be supplied at the end of the heating cycle.

8. Upon the first machine start-up, you shall supply 0.5 litres of water, with no capsule

inserted and keeping the lever lowered.

9. Place a cup under the supplying spout.

10. Press the FREE DOSE  button and wait for the supply to end.
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Open and close the lever before removing and emptying the cup.

11. Empty the cup and supply one more time, by pressing the FREE DOSE  

button again.

Warning:  When a supply is selected, the machine will  activate the electric water pump over 7

seconds. If water is found inside the hydraulic circuit, the machine will normally supply. If no water

is found inside the hydraulic circuit, the machine will stop supplying over 5 seconds and will try to

supply again up to a maximum of 5 time. After 5 attempts have been made, the machine will cause

the “No water”   warning lamp to come on to a steady yellow light,  to  inform that  water  is

missing, and will also emit an acoustic signal.

ACOUSTIC SIGNAL ACTIVATION / DEACTIVATION

Set the machine to the stand-by mode.

Simultaneously keep the ESPRESSO   /LONG COFFEE   buttons depressed

over at least 5 seconds.

The machine will emit a prolonged acoustic signal to notify the acoustic signal deactivation,

and two brief acoustic signals to notify the activation.

1. 

2. 
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3. Once the procedure has been completed, the machine will go back to the stand-by

mode.

STAND-BY FUNCTION

To ensure the energy conservation the machine automatically passes to the Stand-by mode

after 9 minutes of not being used.

The machine can be manually set to the stand-by mode, before a 9 minutes’ time, by pressing the

On/Stand-by  , button: the machine will emit an acoustic signal. In the “Stand-by” mode, the

buttons will be OFF, and the On/Stand-by button   will come on to a less intense light. The

machine can be activated again by pressing the On/Stand-by  button.

PREPARATION FOR COFFEE BREWING

The coffee machine features two positions for preparing the coffee: espresso cup/mug.

To use an espresso coffee cup, remove the cup support plate.1. 
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2. Fit the cup support plate into the slot available at the top.

3. Place the cup onto the plate.
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4. To use a big cup, place the cup (or glass) directly onto the plate at the bottom.
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PROVISION FOR PREPARING THE MILKBASED BEVERAGES

Warning: When the milk whipping jug is inserted, the machine will only turn on the milk-based

beverage supply buttons, the temperature selection button and the foam control button. The Coffee

beverage warning lights will be OFF and the buttons will not work.

The milk whipping jug features three preparation levels:

Warning: Always follow the levels indicated inside the milk whipping jug.

When using for the first time, carry out a cleaning cycle on the milk frothing jug.

Open the milk whipping jug and fill it with fresh, non-carbonated drinking water up to the

MILK MACCHIATO/ WHIPPED MILK level sign 

1. 

2. 
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3. Close the milk whipping jug with the cover and pay attention to the correct position and

direction of the cover.

4. Insert the milk whipping jug into the machine.

The machine will emit an acoustic signal to indicate the correct insertion of the milk whipping

jug.
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5. Press the MILK MACCHIATO  button to start the cleaning cycle.

6. After cleaning remove the jug from the machine.
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7. Wash all the components with cold or warm water, then dry them up and fit them back into

place correctly.

PREPARING THE COFFEE

ESPRESSO / LONG ESPRESSO DELIVERY

Make sure that the coffee supply buttons have come on to a steady white light.

Place the mug/cup as shown (see PREPARATION FOR COFFEE BREWING).

Lift  the  capsule  loading  lever  until  it  locks  into  position  to  open  the  capsule  fitting

compartment.

1. 

2. 
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Warning: Never put fingers or objects in the capsule-holder. Only Lavazza  or

compatible capsules must be introduced in the capsule-holder. Single-dose capsules are prepared

to dispense one coffee/product. DO NOT use the capsules more than once. Inserting two or more

capsules can cause the machine to malfunction.

3. Put a Lavazza  capsule into the capsule fitting compartment.
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4. Lower the capsule loading lever to close the capsule fitting compartment.
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:

If you wish a hotter coffee, you can increase the beverage temperature by pressing the

“TEMPERATURE boost” button .

The machine will, when the button is pressed, emit an acoustic signal and the button

light  will  get  brighter.  If  you wish to go back to the standard temperature,  press the

“TEMPERATURE  boost”  button   again.  The  machine  will,  when  the  button  is

pressed, emit an acoustic signal and the button light will get dimmer.

• 

• 
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Warning: The temperature cannot be changed during the supply phase.

5. To start supplying:

press the ESPRESSO  (30 ml) or press the LONG ESPRESSO  (45 ml).

The machine will stop delivery automatically when the programmed measure is reached.
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The supply button will light up to a blinking white light when the product is being supplied.

You can stop supplying by pressing the supply button again.

Warning:

If, during the dispensing cycle power supply is interrupted proceed as follows:

- Restore the power supply.

- Press the On/Stand-by and wait for the button to light up to a steady white light.

- Replace the capsule inside the capsule fitting compartment with a new one.

- Restart the coffee dispensing.

If, during the dispensing cycle water is exhausted within the tank proceed as follows:

- Fill the water tank up to the indicated MAX level.

- Replace the capsule inside the capsule fitting compartment with a new one.

- Restart the coffee dispensing.
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Supplying without a capsule the doses may not respect the programmed quantity.

6. Once supply is over, lift and then lower the capsule loading lever to unload the exhausted

capsule.

7. To supply again, wait until both the supply button and the On/Stand-by button come on to

a steady white light.

LONG COFFEE DELIVERY

Warning: Do steps: 1, 2, 3 and 4 in paragraph ESPRESSO DELIVERY.

5. Press the LONG COFFEE   (90 ml) button to start delivery. The machine will stop

delivery automatically when the programmed measure is reached.

The supply button will light up to a blinking white light when the product is being supplied. You

can stop supplying by pressing the supply button again.

6. Once supply is over, lift and then lower the capsule loading lever to unload the exhausted

capsule.
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7. To supply again, wait until both the supply button and the On/Stand-by button come on to

a steady white light.

FREE DOSE BEVERAGE DELIVERY

Warning: Do steps: 1, 2, 3 and 4 in paragraph ESPRESSO DELIVERY.

 In case of soluble capsules, it is recommended that a brief plain (i.e. by using only water)

supply should be dispensed before inserting the capsule, so that you can best enjoy the product.

5.  Press  the  FREE DOSE BEVERAGE button   to  start  delivery.  Once the  desired

amount of brewed coffee is reached, press the button again to stop brewing.

 The supply button will light up to a blinking white light when the product is being supplied.

You can stop supplying by pressing the supply button again.

6. Once supply is over, lift and then lower the capsule loading lever to unload the exhausted

capsule.

7. To supply again, wait until both the supply button and the On/Stand-by button come on to

a steady white light.
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PROGRAMMING

COFFEE DOSE PROGRAMMING

 Measures are always programmed using the same button;  any action by pressing other

buttons will be ignored. The programmed amount of brewed coffee can be changed by repeating

the programming.

Warning: It is not possible to program the coffee dose in milkbased beverages.

Press the On/Stand-by button  to switch the machine on. The machine will be ready

when  the  On/  Stand-by  button   stops  blinking  and  the  supply  button  lights  are

steadily.

Lift the pod loading lever until it locks into position to open the pod fitting compartment.

Put a Lavazza  capsule into the capsule fitting compartment.

Lower the pod loading lever to close the pod fitting compartment. Place the cup onto the

plate.

5. Press down the button of the icon you wish to program. The machine will start supplying

and,  after  approximately  3  seconds,  the  other  coffee  buttons  will  start  blinking  and  the

machine will beep, to indicate that the programming mode has been accessed.

1. 

2. 

3. 

4. 
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6. Keep the supply button depressed

7.  Once the desired amount  of  coffee has been obtained,  stop supply  by  releasing the

button. The machine will stop and the dose will be programmed

:

If  the  programmed  measure  exceeds  the  maximum  allowed  the  machine  will

automatically  stop  delivery,  the  delivery  button  will  blink  and  the  last  programmed

measure will be saved in the memory.

If there is a power failure during programming, the last programmed value remains in the

memory.

If during a dose programming, water lack is indicated, the machine stops the supply and

the dose being programmed won’t be saved. Once filled the water tank, repeat the dose

programming procedure.

PREPARING THE MILK-BASED BEVERAGES

DELIVERING CAPPUCCINO

Warning: When the milk whipping jug is inserted, the machine will only turn on the milk-based

beverage supply buttons, the temperature selection button and the foam control button. The Coffee

beverage warning lights will be OFF and the buttons will not work.

Open the milk whipping jug and fill it with milk up to the CAPPUCCINO  level sign.

• 

• 

• 

1. 
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Warning: Pour the exact amount of milk indicated on the jug. Do not pour too much milk or too

little milk. Otherwise, hot milk may in both cases spill out of the container.

 Use only cold milk at the fridge temperature (4-8°C). Do not use milk at room temperature.

Using soy milk will not guarantee the best results.

2. Close the milk whipping jug and fit it into the machine.

When the milk frothing jug is correctly positioned, the machine emits a beep.
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Warning: Make sure that the milk whipping jug has been correctly put in place and, also, that the

beverage supply buttons are ON with a steady white light.

3. Put a Lavazza  capsule into the capsule fitting compartment.

Warning: Check that a capsule has been inserted. If there is no capsule, the machine will delivery

water, not coffee.
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4. Lower the capsule loading lever to close the capsule fitting compartment.

 If you wish a hotter coffee, you can increase the beverage temperature by pressing the

“TEMPERATURE boost” button .

The machine will, when the button is pressed, emit an acoustic signal and the button light will get

brighter.
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 If  you wish to go back to the standard temperature, press the “TEMPERATURE boost”

button  again.

The machine will, when the button is pressed, emit an acoustic signal and the button light will get

dimmer.

Warning: The temperature cannot be changed during the supply phase.

 If  you wish more foam in the beverage,  you can increase the amount of  the same by

pressing the FOAM control button .

The machine will emit an acoustic signal when the button is pressed.
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 If you wish to go back to the normal foam amount, press the FOAM control button again

. The machine will emit an acoustic signal when the button is pressed.

Warning: The foam amount cannot be changed when the beverage is being supplied.

5. Press the CAPPUCCINO  (80 cc) button to start the machine. After a few seconds

the machine will  start to warm and froth the milk. When ready, the machine delivers the

measure of coffee in the jug and stops automatically.
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Warning:  Do  not  use  the  milk  frothing  jug  to  conserve  the  beverages.  Always  clean  the  jug

thoroughly after each use.

 The supply button will light up to a blinking white light when the product is being supplied.

You can stop supplying by pressing the supply button again.

Warning: Do not make more than 5 consecutive beverages. The machine will be ready to use

again after about 10 minutes.

DELIVERING CAPPUCCINO LARGE

Open the milk whipping jug and fill it with milk up to the CAPPUCCINO LARGE 

level sign.

Warning: Do steps: 2, 3 and 4 in paragraph CAPPUCCINO DELIVERY.

5. Press the CAPPUCCINO LARGE  (130 cc) button to start the machine. After a

few seconds the machine will start to warm and froth the milk.

1. 
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When  ready,  the  machine  delivers  the  measure  of  coffee  in  the  jug  and  stops

automatically.

DELIVERING MILK MACCHIATO

Open the milk whipping jug and fill it with milk up to the MILK MACCHIATO  level

sign.

Warning: Do steps: 2, 3 and 4 in paragraph CAPPUCCINO DELIVERY.

5.  Press the MILK MACCHIATO   (175 cc)  button to  start  the machine.  After  a  few

seconds the machine will start to warm and froth the milk.

When ready, the machine delivers the measure of coffee in the jug and stops automatically.

1. 
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DELIVERING HOT WHIPPED MILK

Open the milk whipping jug and fill it with milk up to the MILK MACCHIATO / WHIPPED

MILK level sign.

Close the milk whipping jug and fit it into the machine.

Press the HOT WHIPPED MILK  button (175 cc) to start the preparation. After a few

seconds, the machine will start warming and whipping the milk.

1. 

2. 

3. 
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DELIVERING COLD WHIPPED MILK

Open the milk whipping jug and fill it with milk up to the MILK MACCHIATO / WHIPPED

MILK level sign.

Warning: Pour the exact amount of milk indicated on the jug. Do not pour too much milk or

too little milk. Otherwise, hot milk may in both cases spill out of the container.

 Use  only  cold  milk  at  the  fridge  temperature  (4-8°C).  Do  not  use  milk  at  room

temperature. Using soy milk will not guarantee the best results.

1. 
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2. Close the milk whipping jug and fit it into the machine.

 When the milk frothing jug is correctly positioned, the machine emits a beep.

 Make sure that the milk whipping jug has been correctly put in place and, also, that

the beverage supply buttons are ON with a steady white light.

3. Keep the TEMPERATURE Boost button  depressed over at least 3 seconds.4.
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 The machine will emit a double acoustic signal to indicate the shift to the cold beverage

preparation.

 Both the Temperature Boost button and the Cold Whipped Milk icon will turn blue and the

machine will only enable the COLD WHIPPED MILK supply button.

4. Press the COLD WHIPPED MILK button  (175 cc) to start the preparation. After a

few seconds, the machine will start whipping the milk.
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 Do not use the milk frothing jug to conserve the beverages. Always clean the jug thoroughly

after each use.

 When the beverage is being supplied, the selected button will be ON with a blinking blue

light.

5. To supply again, wait until both the supply button and the On/Stand-by button come on to

a steady white light.

 Do not make more than 5 consecutive beverages. The machine will be ready to use again

after about 10 minutes.
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MAINTENANCE AND CLEANING

CLEANING THE MACHINE

 Never use solvents, alcohol or other aggressive substances or ovens for drying the coffee

machine components.

Wash machine components (electric components excluded) with cold/lukewarm water and non-

abrasive clothes/sponges.

All removable components can be cleaned by using a dishwasher.

Do not leave water in the tank and water circuit for more than 3 days. If this is the case, drain the

tank and circuit,  rinse it  and refill  it  with fresh water, then carry out a delivery without capsule

before making any coffee or other beverage.

COFFEE DISPENSER CLEANING

To clean the dispenser,  perform a weekly COFFEE BREWING procedure without inserting the

capsule.
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CLEANING  THE  DROP  COLLECTION  TRAY  AND  THE  USED  CAPSULE

COLLECTION TRAY

 The capsule collection tray warning lamp will come on when the used capsule tray is full

and, therefore, has to be emptied and fitted back into place again.

Remove the drop collection tray and the used capsule collection tray.

 The machine will emit an acoustic signal to inform that the capsule collection tray has been

removed.

 If  the drawer is  removed for  more than 5 seconds,  the machine will  zero the capsules

inserted count.

2. Remove the drop collection tray and the capsule collection tray, then empty the used

capsules and the fluids found in the drop collection tray.

1. 
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3. Wash all the components with cold or warm water, or in a dishwasher, then dry them up

and fit them back into place correctly.

 Regularly check that the drop collection tray is not full, so as to prevent fluid leakage.

CLEANING MILK FROTHING JUG

Open the milk frothing jug and separate its components.1. 
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2. Remove the steam wand from the milk whipping jug cover.

3. Wash all the components with cold or warm water.

 Wash the jug, the whisk and the steam nozzle in cold water or in a dishwasher at low

temperature. Wash the components separately.
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4. Fit the steam wand onto the milk whipping jug cover.

5. Fit the cover onto the milk whipping jug.
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6. Close the milk whipping jug with its cover and pay attention to the correct position and

direction of the cover.

Page 42

https://manualsfile.com/product/p1obl5uswk4.html?ref=pdf


DESCALING

:

Carefully read the descaling instructions.

Limescale  normally  builds  up  with  extended  use  of  the  appliance;  the  machine  needs

descaling every 2 months and/or whenever a reduction in water flow is noticed.

The descaling cycle will be requested by the machine through the switching-on of the special

warning lamp available .

Do not switch the machine off when the descaling cycle is under way. Do not move away

from the machine when the descaling cycle Is under way. The cycle will have, once it has

been started, to be performed completely.

Check there is no capsule inside the capsule containing compartment. The milk whipping

jug shall not been inserted during the descaling cycle.

Remove and empty the water tank and remove the milk whipping jug.

 Do not drink the descaling solution and products dispensed until  the completion of the

cycle. Never use vinegar as a descaling solution.

 To decalcify the machine, It Is recommended that the LAVAZZA DESCALING agent should

be used.

2. Fill the tank with the LAVAZZA DESCALING agent (250 ml) and water (250 ml). Fit the

tank back into place on the machine.

• 

• 

• 

1. 
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Use a moist cloth to wipe off the squirts or drops, if any.

3. Put the tank back in place on the machine.

4. Place a container with a capacity of at least 0.5 litres under the supplying device.
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5. Connect the machine to the electric mains - do not switch It on.

6.  Simultaneously  keep  the  ESPRESSO   and  LONG  ESPRESSO   buttons

depressed over at least 5 seconds.

 The machine will emit a prolonged acoustic signal, then the: On/Stand-by , and FREE

DOSE  buttons and the descaling warning lamp will all come on to a steady light .
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7. Press the FREE DOSE button  to start the descaling cycle.

 If the FREE DOSE button   is not pressed within 9 minutes after the acoustic

signal has been emitted, the machine will go back to the “Stand-by” mode and the step 6 in

the procedure shall be repeated, to start the cycle.

8. The machine will activate the heating phase and the FREE DOSE button  will start

blinking.

9. The machine will automatically activate the descaling process, after the heating cycle is

over.

During the descaling cycle, the FREE DOSE button  will be ON and blinking and

the descaling warning lamp  will be ON to a steady light.

During the descaling cycle, the machine will automatically perform intermittent supply

cycles, to allow the container to be emptied.
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 The descaling cycle  can be temporarily  interrupted by pressing either  the FREE

DOSE button , On/Standby button . To start the cycle again, press the FREE DOSE

button .

10. The cycle will be temporarily interrupted when the fluid runs out in the machine tank.

Empty the container used to collect the solution.

 On/Stand-by , FREE DOSE button  and “No water” warning lamp will be ON

to a steady light. Descaling warning lamp will be ON and blinking.

11.  Remove the water  tank,  rinse and wash it  accurately.  Fill  it  with drinking fresh non-

carbonated water up to the MAX. level.

 In  case  of  power  supply  interruption,  the  machine  will,  upon  the  first  power-on,

request the rinsing cycle.

12. Fit the tank with water.

13. Place a container with a capacity of at least 0.5 litres under the supply device.

14. Press the FREE DOSE button  to start he rinsing cycle.
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 To end the rinsing cycle, a minimum amount of water will have to be supplied. In case of

lack of water, the cycle will be temporarily interrupted, the machine will emit a prolonged acoustic

signal and the “No water” warning lamp  will come on to a steady light. Top the tank up.

Then the supply has been completed, clean the machine by means of a moist, soft cloth.

After cleaning the machine, the descaling process will be over.

The machine will be ready for use.
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TROUBLESHOOTING
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Problem encountered Possible causes Solution

Machine does not turn on.

On/Standby warning lamp

OFF.

»  Machine is not connected

to the power source.

»  The machine is connect to

power strip not working.

»  Power supply not available

in the electric/household

mains.

»  Connected the machine to

the power source.

»  Connected the machine

directly to the power source.

»  Connect another device to

check the power supply.   

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

The machine will not switch

on after the “On/Stand-by”

button is pressed.

»  Touch interface fails to

respond.

»  Wrong simultaneous

pressure of 2 buttons.

»  Verify that the interface

surface and the user’s hands

are clean and dry.

»  Wait a few seconds, then

press the “On/Stand-by”

button only.  

 IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

Excessive heating time

perceived (i.e. more than 40

seconds).

»  Machine storage at low

temperatures (e.g.: cellar/

garage).

»  Keep the machine in a

suitable place over at least 1

hour. Then, plug the machine

into the mains socket and try

to switch it on.   

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

The machine is very noisy.
»  Machine not is on a flat and

stable surface.

»  Check the surface.
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Problem encountered Possible causes Solution

»  Power supply cable

incorrectly positioned.

»  Movable parts not fitted

properly.

»  No water in the tank.

»  Capsule not present

»  Check the correct position

of the cable into the base of

the machine.

»  Fit the movable parts

properly.

»  Top up the tank with fresh

drinking water.

»  Insert Lavazza A MODO

MIO capsule or compatible.  

 IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

Unit ready for use and failing

to acknowledge the button

press.

»  Wrong button press/

activation.

»  Used capsule collection

tray not fitted.

»  Press one of the

illuminated buttons with your

fingertip, then check the

availability of the acoustic

signal (if activated) and the

proper blinking of the

selected icon.

»  Check the correct insertion

of the tray, with the resulting

alarm warning lamp switch-

off. Check for correct

supplying.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

The lever remains closed

after the supply

»  Used capsule tray full.
»  Empty the tray and try to

open the lever.

IF THE PROBLEM REMAIN

PLEASE CONTACT
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LAVAZZA CUSTOMER

SERVICE.

No supply (the machine is

switched on, yet it supplies

no coffee or water).

»  No water in the tank.

»  Tank not inserted correctly.

»  Capsule loading lever lifted

or not lowered correctly.

»  No water flow in the

hydraulic circuit (no

activation).

»  Capsule not compatible.

»  Presence of limescale.

»  Top the tank up with

drinking fresh water, then

check for correct supplying.

»  Correctly fit the tank in,

then check for correct

supplying.

»  Lower the capsule loading

lever up to the stop, then

check for correct supplying.

»  Disconnect the power cord,

wait 10 seconds, then

connect the power cord

again. Switch the machine on

and wait for the heating cycle

to be over. Check for correct

supplying (the machine will

automatically make attempts

at filling the hydraulic circuit).

»  Try again by using another

capsule from a different

package.

»  Perform the descaling

procedure by means of the

Lavazza descaling agent.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

Water leaks in the coffee

machine.
»  Tank damaged.

»  Spent capsule drawer

filled.

»  Capsule stuck.

»  Check for leaks in the tank

keeping it separate from the

machine.

»  Empty the spent capsule

drawer.
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»  Capsule not compatible. »  Open and close the lever to

drop the capsule. Remove

and empty the capsule

collection tray.

»  Use suitable capsules (i.e.

Lavazza 

capsules or any compatible

capsule).

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

On/Standby button 

blinking red.

»  Inadequate machine

storing conditions /

Temporary lock.

»  Unplug the machine from

the power socket and allow it

to rest at room temperature

enough time (max. 1 hour).

Plug the machine in again,

then press the switch-on

button (make one attempt

only).

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

The loading lever does not

reach the supply position or

requires an excessive closing

effort.

»  Spent capsule drawer

filled.

»  Capsule stuck.

»  Empty the tray and make

an attempt at closing the

lever.

»  Open and close the lever to

drop the capsule.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.
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Coffee is dispensed too fast

and, therefore, it is not so

creamy.

»  A previously used capsule

is used.

»  Capsule not present.

»  Capsule not compatible.

»  Use a new capsule.

»  Insert the capsule.

»  Try again by using another

capsule from a different

package.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

The coffee is cold. »  Slow supplying, hydraulic

circuit clogged with limescale.
»  Perform the descaling

procedure by means of the

Lavazza descaling agent.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

The machine emits no sound »  Acoustic signal OFF.
»  Set the machine to the

stand-by mode, then

simultaneously keep the

“Espresso coffee” and

“”Weak coffee” buttons

depressed over at least 5

seconds (refer to the

“GETTING THE MACHINE

READY” section)

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

Coffee flows out slowly drop

by drop.
»  Capsule not compatible.

»  An inadequate pod has

been used.

»  Try again by using another

capsule from a different

package.
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»  Supplying device clogged.

»  Hydraulic circuit clogged

with limescale.

»  Remove the used capsule

and use a new capsule.

»  Clean the coffee

dispensing spout (see

MAINTENANCE AND

CLEANING).

»  Perform the descaling

procedure by means of the

Lavazza descaling agent.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

The milk-based beverage

warning lights are OFF and

the buttons won’t work.

»  Milk jug missing or inserted

wrongly.

» Milk cover positioned with

the nozzles facing the handle.

» Insert the milk jug. The milk

preparation warning lights will

be turned on if the jug is

inserted correctly

» Turn the milk cover so that

the nozzle will face the

direction opposite the handle.

The milk preparation warning

lights will be turned on if the

jug is inserted correctly.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

Milk does not foam.
» Milk unsuitable for use.

» Too hot milk temperature.

» Beater coil not fitted into

place.

» It is recommended that

whole milk (pasteurized or

UHT treated) and/ or cold

skimmed milk from the fridge

(4-8°C) should be used.

» Use milk at the fridge

temperature (i.e. ranging

between 4°C and 8°C).

Page 55

https://manualsfile.com/product/p1obl5uswk4.html?ref=pdf


Problem encountered Possible causes Solution

» Make sure that the beater

coil has been fitted into place

correctly.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

The milk-based beverage

temperature is too hot.

» Insufficient amount of milk

fed with respect to the

selected / desired amount.

Add more milk by following

the indications of the icons on

the milk jug.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

The milk-based beverage

temperature is too cold.

» Excessive amount of milk

fed with respect to the

selected / desired amount.

» Decrease the amount of

milk by following the

indications of the icons on the

milk jug.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

Noisy operation of the

cappuccino maker during the

preparation with milk.

» Milk shipping beater

incorrectly fitted into place.
» Fit the milk whipping beater

into the correct position, as

shown in the Manual.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

No coffee available for

preparing the cappuccinos

and the milk with coffee

» Coffee capsule missing.

» Previous coffee capsule not

discharged.

» Insert a coffee capsule and

prepare the new desired
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» Early removal of the milk

jug.

beverage by eliminating the

previous one.

» Discharge the used

capsule, insert a new one

and prepare the new desired

beverage by eliminating the

previous one.

» Wait for the acoustic signal

at the end of preparing the

selected beverage.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

Milk spilling out of the jug
» Milk jug broken.

» Excessive milk jug filling

(above the upper notch /

icon).

» Insufficient milk jug filling

(below the selected notch /

icon).

» Selection of the same

beverage used for the

previous preparation.

» Check the integrity of the

milk jug. In case of breakage,

CONTACT THE LAVAZZA

CUSTOMER SERVICE.

» Fill with the correct amount,

as shown by the icons on the

jug.

» Fill with the correct amount,

as shown by the icons on the

jug.

» Prepare the new desired

beverage by eliminating the

previous one and by applying

one cycle ONLY.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

Cold whipped milk: beverage

preparation hot

» Wrong access procedure

for the whipped cold milk

beverage.

» Repeat the access

procedure by keeping the

“Temperature boost” button
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depressed until the icon turns

BLUE (as shown in page 63

of the Manual).

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

On/Standby button red

warning light with acoustic

signal emitted when

preparing a milk-based

beverage.

» Products other than milk

(e.g. powders) have been

used.

Use only milk to prepare the

beverages supplied by the

machine.

IF THE PROBLEM REMAIN

PLEASE CONTACT

LAVAZZA CUSTOMER

SERVICE.

TECHNICAL SPECIFICATIONS

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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