User Manual Access Portal

SETUP

1. CREATE A NEW myQ ® Business ™ FACILITY

1. A. If existing facility: Skip to Step 3.
B. If new facility: On left navigation bar, click Dashboard, then Facilities tab.
Click the Add New Facility button.

v

Dashboard @

Test 02

Controllers Facifities

Oak Brook, IL

Tucson, AZ

eeses >0 |

2. Select the Facility type (Community Facility or Commercial Facility).
3. Click Continue.
4. Click Confirm. (You will not be able to change facility type once the facility is created.)

5. Enter the Facility information and click Save.
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Add a Facility
. Select the type of facility you would like to add:
Ao
=]
Community Facility Commercial Facility
A8 Ofters an intuitive access control system that Offers compiete access systems to address
lets you manage daly operations from common needs in the most cemanding
n anywhere and keep vehicles moving in and commercial and heavy-duty industrial
out of your community. workplaces
&

2. SELECT A SUBSCRIPTION PLAN
1. Click profile name in upper right corner then select Billing.
2. Select a subscription Plan and Add on features if desired.

3. Enter payment information and select monthly or yearly payments.

»
i O
* Billing ~
Ao u veaty |
Access Management Subscriptions
‘ Subscription Sintus No Active Supscription Dua date: No Ouo Date
A CAP2D O Starter O Perimeter (0] Community (@]
Save J0%! Save 0% Save 0% Save 33
AR
2 .
DooriAccess 4 DooriAccess 8 Dcor/Access 1 Ooor'Access
Pointy Points Points Pointy
)
=] v For CAPZD o  Remote Management - Live  Everything from the Starter  Everythng from the Starter
2T WeD Bas0d daal Package Plus. Package Plus
¥ Controt 38 your entrances - Uy « Control 38 your entrances . Ug
v Secure Control » @54 pOINS Pt A MOEYS PONES. Per Fac
v Canbe "

v Printed Guest Passes - Easily v Printec Guest Passes  Easty

3. ADD CAPXLV TO THE FACILITY
Open the CAPXLV box and locate the CP # on the inside of the enclosure.
1. On the Left navigation bar, select Facility, then click the Device Management tab.

2. Click on the Add Devices button, Select CAPXLV [+], and enter the CP # and name the
CAPXLV.

3. Click Save.
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Add Device ©

Select a device to add:

CAPXL or CAPXLV
Connected Access Portal, High Capacity ar

Type: Controller

CAP2D

Connected Access Portal 2-Door Controlier +

Type: Controller

Befesi:>»oe

4. CONFIGURE CAPXLV SETTINGS

1. Enter CAPXLYV settings such as the welcome message, custom background image, and
register or link with Phone.com for VolP calling service.

2. Click Save.

»

Shady Acres CAPXLV

< Back lo Al Devices m

Device Info

Device Type: CAPXL Device Status' « Onine

CP Number: TE2-32-YYWBY Last Contact 1222020 7:344M (CST)
Date Added 2/07/2018 11:394M (CST)

Firmware Version: 1.27.0.0

‘ Immadiately Refrach Fanel Sattngs Update Frmware Restart CAFXL Controler ]

Controller Settings Door Settings

Controler Name Cal Wae Time (10-120 sec

reeaz>»oe |

Mika's CABRXL 15

Veicome Message Cal Max Time (10-120 sec

Happy new yeor! 20

Settings for Data sent via Wiegand Output

7] PassThrough

[_) Entry Code

] Drectory Code

5. CONFIGURE DOOR SETTINGS

1. Click the Doors Settings tab to edit Door settings including hold open schedule, relay
hold durations, DTMF tone, and Door name.

2. Click the Add Door button to add additional doors [max 4 per CAPXLV].
3. Click Save.
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Shady Acres CAPXLV

< Back 1o Al Devices @
Device Info
Device Type: CAPXL Device Status: « Online
CP Number TE2.38.YYWBY Lasi Contact 1/22/2020 7:34AM (CST)

Date Added: 2/07/2018 11:38aM (CST)

Firmware Version: 127 00

Immeciately Refresh Penel Settngs | { Update Frmware Restart CAPXL Controler

Controller Settings Door Settings

CAPXL Training Door 3 v

Ble#es i >»os o

Door Name

CAFXL Training Door 2

Control from browsar

6. CONFIGURE CAMERA SETTINGS
1. Enter camera name
2. Select which doors will trigger event clips
3. Select Recording (on/off)
4. Click Save

CAPXL Front Gate

Back to All Device &
Device Info
Device Type: CAPXL Device Status: @ Online
CP Number: TE2-39-YYWBY Camera Status: ® Online
Date Added: 8/27/2019 2:43PM (COT) Last Contact: 92002019 2:43PM (CDT)

Firmware Version: 1.21.0.0

Controller Settings  Door Settings  Video Settings

Live Feed

CAPXL Front Gate Camera

Assoclated Doors

aaua;»m'ea

Select door(s) where the camera is associated 10

Door 1 (default)

Enable Recording (ornvotf (1)

7. ADD CREDENTIALS

1. On the left navigation bar, click Credentials.

2. Click the Add Credential button to add transmitters, cards, etc. Individually or in bulk to
the Facility.

3. Click Save.

NOTE: A credential must be associated to a person for it to be active. See Step 8.
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Add Credential *’
Carg -

Standard 26 Bi -
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8. INVITE FACILITY OWNER AND ADMINISTRATORS

1.
2.

From the People menu, click the Add Person button.

Enter first and last name. You may enter other optional information on this page (Email,
Role, Address, Directory, Credentials, Access, and Vehicles).

. Click Save.

. The person will receive an email invite to log into the Facility with rights determined by

their role. The ranking of roles, from highest are Dealer Owner and Facility Owner, which
have the most control, followed by Dealer Manager, Facility Manager, Dealer Tech, and
Access Manager.
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» Add Person
A

<« Back 1 People page
A
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= b &
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Actve

(] Do not disturh schedule
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Venty \[ Geverate Entry Code .
Salect
Access
Exprat
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Select
Vehicle Information

< Add Now Vhicks

9. ADD PERSON

1. From the People menu, click the Add Person Button.

2. Add staff, residents, and vendors. This includes phone number(s), entry code(s),
credentials, group(s), and activation dates.

3. Click Save.

NOTE: A person must be in a group to access any entrances in the community
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10. CONFIRM SETUP PRIOR TO INSTALLATION
Confirm settings match those in myQ® Business™.

Make a test phone call (this can be done by calling a name in the directory or using the SIP
test function under Network in the CAPXLVY Admin mode. Disconnect power and Internet
after settings have been confirmed.

11. VERIFY VIDEO CAMERA OPERATION

1. Turn on CAPXLV Admin mode, Locate and turn on DIP Switch 1 (located on Power &
Internet board).

2. Make a test phone call using the SIP test function under Network > Test Sip. Enter a
phone number and press the green phone icon.

3. Open the Audio/Video tab to confirm the video feed is working.

4. Turn off CAPXL Admin mode. Locate and turn off DIP Switch 1 (located on Power &
Internet board).
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5. Perform multiple access events at the CAPXLV and confirm archived video clips appear
in the Activity Log.

INSTALLATION

1. INSTALL CAPXLV

Remove knock outs as required and mount the CAPXLV to a pedestal, a flat solid surface, or into
the optional trim kit and back box accessory (CAPXLTK).

. nlll

2. INSTALL ACCESSORIES

Install radio and Wi-Fi antennas, postal lock, optional card reader, and optional quick call
input board as required.

NOTE: CAPXLV includes a camera.CAPXL retrofit accessory kit (CAPXLCAM) for CAPXL or
for replacement.
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CAPXLCAM (optional)

L

LPEXP
(optional)

Card Reader (optional)
Postal Lock (optional)

3. CONNECT POWER AND GROUND

Route power wires from included Power Supply to CAPXLV and plug transformer into a 120
Vac outlet. Confirm CAPXLV powers on. Connect ground lug to earth ground. See the full
manual for more information.
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POWER IN
(+) (=)

«©

NET
UT

POWER INPUT
Power/Internet Board

; ®
% | 120 vac
Power Supply #»%¥ | Dedicated Outlet

/[

4. ENTER ADMIN MODE

Enter Admin mode using the DIP switch #1
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DIP switch #1 on the
Power/Internet board.
The ON position enters
Admin mode.

| EREn

HOLIMS
dia

LO i ]

ON Position

5. CONNECT AND CONFIGURE INTERNET

Make necessary connections for Internet at the job site (wired or Wi-Fi) and configure
network settings in the CAPXLV Admin mode Network tab.

L Power and Ethernet Wi-Fi
if}

6. CONNECT ACCESS CONTROL WIRING
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Route all necessary Wiegand, request to exit, and other input wiring into the CAPXLV and
make necessary connections to the gate operator or mag lock being controlled.

If connecting to LiftMaster Gate Operators wirelessly, press LEARN Button on operator twice
and LEARN Button for the desired relay in the Outputs tab in the CAPXLV Admin mode.

7. DOWNLOAD DATABASE

Select the Internet connection method and confirm valid connection. After a few minutes, the
welcome message, background image, time, and directory will be downloaded to the
CAPXLV.

8. VALIDATE PROPER OPERATION

Exit Admin mode using the DIP switch #1. Make a test phone call, test each credential type,
and ensure proper behavior of each gate/door connected to CAPXLV. Test video functions.

: S _ \ ] DIP switch #1 on the
»IIII =1=4 | & v || Power/Internet board.
07V s The OFF position
~J L 2@ exits Admin mode.

LO
OFF Position

Video Call Instructions

Answering Video Calls (iOS)

Locked phone
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Main Gate

Community Video

Unlock phone

Unlock phone
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Answer call and grant or deny access

Unlocked phone

Main Entrance

x
® v

Click the accept button
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Answer call and grant or deny access

Answering Video Calls (Android)

Locked phone

Unlock Phone and open notification
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Click and Accept notification

Grant or deny access

Unlocked phone

Page 16


https://manualsfile.com/product/p00z8eqjgu.html?ref=pdf

Click and Accept notification

Grant or deny access
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Press to Unlock Instructions

Open App

Sharman Oaks

=58

Haid 10 Uniock

Main Entrance

Hoid 1o Unlock

8 oym

Hoid 10 Enable Access

Elevator B

"~

Press and HOLD to Unlock.
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Unlocked button will be displayed until the entrance relocks.

Event History and Video Playback Instructions

Shows all of your app activity. If your community has video, clips of all of your access events will
be available for 24 hours**.

Click on any available video clips and it will play and allow you to share or download.
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Create Virtual Passes for Guests or Deliveries

1. Navigate to Guest Pass, tap create icon and select a pass type.

2. Name your pass.
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Select Entrance(s)

Wiich communty antrancels) would you ke 10

3. Select Entrance(s)

Select Access Period

When do you want your guest &

SCCess 10 your coe Wty

© 0

4. Select access period
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Create Recurring Pass

We'll ganerate a recurnng pass that you can

share with your guest Code will expire after the
specifad time window

Front Gate, Main Gate

Active Access Period

Mon, Wed, Fri

Amenca / Chicago

Stans: Jun 2, 2021, 9:00 AM CST
Ends: Jun 9.2021, 11:00 AM CST

5. Review and create pass.

e\

Recurring Pass

Front Gate, Man Gate

Active Access Peviod
Mon, Wed, Fri

America / Chicago
Starnts: Jun 2, 2021, 900 AM
Ends: Jun 92021, 1100 AM

Pin code

14564
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6. Share via text messages or email.

Common Questions

Answering a Video Call:
Will | see the video as soon as | answer the call?

Once you follow the steps above to answer the call, you may see a green screen for a few
seconds while the video is loading.

What happens when | miss a video call from my guest?

The call will roll over to an audio call, that you can answer and grant access as you normally
do. Missed called will go to voice mail.

I can’t hear the person at the entrance and/or they can’t hear me, what is wrong?

Did you allow access to your phone speaker and microphone during set up? If you did not,
go to your phone settings, look for the myQ Community app, and allow access to the
speaker and microphone.

Why isn’t my video displaying properly?

A strong Wi-Fi or cellular connection is critical for video to work properly. A weak signal or
connection could result in a compromised video image or an audio only call.

Event History | Video Clips:
How long are video clips stored in the app’s event history?

The community subscription comes with 24 hours of history storage of videos call events,
guest pass events, and press to unlock events.

Anything beyond that time period will not be accessible via the app. A community can
purchase 30 days video storage to increase the event history in the app to 30 days.

How do | download a video clip from my history?

Navigate to app history menu option, select the video that you want to download, tap on the
save video icon on top right corner of the app and then select “Save Video”. This action will
download the video to your gallery or photos.

Is sound/audio available with video clips stored in my history?

To maintain your privacy and the privacy of your guest’s audio is not available in historic
video clips. You will be able to interact two ways when you are in a video call with your
visitor/guest but that same event if reviewed after the fact will not contain the associated
audio in the history logs.
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Press to Unlock:

What does it mean when | get an “Access Denied/Out of Schedule” message when |
press to unlock?

A community may have a schedule for certain entry points. For example, if the gym is open
from 9am-5pm, you will not be able to use the app to unlock the gym entrance outside the
scheduled timeframe.

Guest Management:
Why am | not seeing amenity doors like the gym and pool to share with my guest?

Guest passes are only allowed for entrances that are on 24/7 schedule. If an amenity door’s
schedule is 9am-5pm then that door will not be allowed to be shared with guests.

When do | use each of the pass types?

Delivery Pass can be used for food or package deliveries. It is valid for ten days but will be
revoked shortly after the first use.

Temporary Pass can be used for a weekend guest or service provider that requires access
for a longer duration. Recurring Pass can be used for recurring visitors like baby sitters or
dog walkers that require weekly access.

Is there another way to share a guest pass other than emails or text messages?

If you want to share the guest pass out of the community app, you have the ability to do so
by selecting Send Recurring Pass and use “share via” option. This will allow you to share
using any 3rd party apps that are installed on your phone.

| see an option to create a guest pass, however, when | start creating one | do not see
any entrances to share with my guest

Your property manager will have to authorize doors that can be shared with a guest in order
for it to appear during pass creation.

General App Questions:
Can | share my app license with other people in my household?

No, Your app license may not be used on another device, even if they are using your
credentials to login.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.
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