
User manual Air Conditioner

Notices for use

Emergency operation

If the remote controller Is lost or broken, use force switch button to operate the air

conditioner.

When the unit OFF, if pushed this button, the air conditioner will operate in Auto mode.

When the unit ON, if pushed this button, the air conditioner will stop running.

• 

• 

• 
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Airflow direction adjustment

Use up-down swing and left-right swing buttons on the remote controller to adjust the

airflow direction. Refer to the operation manual of the remote controller for detail.

For models without left-right swing function, the fins has to be moved manually.

Note: Move the fins before the unit is in operation, or your finger might be injured.

Never place your hand into the air inlet or outlet when the air conditioner is in

operation.

Indoor unit

1. 

2. 
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Outdoor unit

Note: All the pictures in this manual are schematic diagram just for reference, product appearance

and color may vary from pictures.

Plug, WIFI function, Negative-ion function, and Vertical and horizontal swing function both are

optional,the actual unit shall prevail.

Cleann and care

Warning

Before the cleaning of the air conditioner, it must be shut down and the electricity must

be cut off for more than 5 minutes, otherwise there might be the risk of electric shocks.

Do not wet the air conditioner, which can cause an electric shock. Make sure not to rinse

the air conditioner with water under any circumstances.

Volatile liquids such as thinner or gasoline will damage the air conditioner housing,

therefore please clean the housing of air conditioner only with soft dry cloth and damp

cloth moistened with neutral detergent.

In the course of the using, filter is required to clean regularly to prevent dust or dirt affect

the filter function. If the service environment of the air conditioner is dusty,

correspondingly increase the number of times of cleaning. After removing the filter, do

not touch the fin part of the indoor unit with the finger, so as to avoid scratching it.

Clean the panel

When the panel of the indoor unit is contaminated, clean it 113°F and do not remove the panel

while cleaning. 

• 

• 

• 

• 
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Clean the air filter

Remove the air filter

Use both hands to open the panel for an angle from both ends of the panel in

accordance with the direction of the arrow.

Release the air filter from the slot and remove it.

Clean the Air Filter

Use a vacuum cleaner or water to rinse filter, and if the filter is very dirty (for example, with greasy

dirt), 113°F detergent dissolved in, and then put the filter in the shade to dry in the air.

Clean the air filter

Mount the Filter

Reinstall the dried filter in reverse order of removal, then cover and lock the panel.

Check before use

Check whether all the air inlets and outlets of the units are unblocked.

1. 

2. 

1. 
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Check whether there is blocking in the water outlet of the drain pipe, and immediately

clean it up if any.

Check the ground wire is reliably grounded.

Check whether the remote control batteries are installed, and whether the power is

sufficient.

Check whether there is damage in the mounting bracket of the outdoor unit, and if any,

please contact our local service center.

Maintain after use

Cut off the power source of the air conditioner, turn off the circuit breaker and remove the

batteries from the remote control.

Clean the filter and the unit body.

Remove the dust and debris from the outdoor unit.

Check whether there is damage in the mounting bracket of the outdoor unit, and if any,

please contact our local service center.

Troubleshooting

Caution

Do not repair the air conditioner by yourself as wrong maintenance may cause electric

shock or fire, please contact the authorized service center and let the professionals

conduct the maintenance, and checking the following items prior to contacting for

maintenance can save your time and money.

Problem-----Troubleshooting

2. 

3. 

4. 

5. 

1. 

2. 

3. 

4. 

• 
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Air conditioner

can not operate at

all.

• Has the power been shut down?

• Is the wiring loose?

• Is voltage too high or too low ?(measured by

professionals)

• Does it reach the set time for start up?

• Does the circuit protection device trip? ,

Remote controller

is not available.

• Is the remote controller out of effective distance to the

indoor unit?

• Are there any obstructions between the controller and

the signal receptor?

• Is the battery exhausted?

Cooling

(Heating)

efficiency is not

good.

• Is the setting temperature suitable? 

• Are air filter dirty?

• Is the air inlet or outlet obstructed?

• Is indoor fan speed set at low speed?

• Is there any heat source in your room?
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Indoor unit does not

operate immediately

when the air conditioner

is restarted.

If the air conditioner is turned on immediately

after it is turned off, the protective delay switch

will delay the operation for 3 to 5 minutes.

There is unusual smell

blowing from the outlet

after operation is started.

The air conditioner itself does not have

undesirable odor. If there is odor, it may be due

to accumulation of the odor in the environment.

Please clean the air filter or activate the cleaning

function.

There is sound of running

water during the running

of air conditioner.

Sometimes the "hissing" sound of running water

can be heard. This is the sound of the flow of the

refrigerant, not a malfunction.

A slight "click" sound is

heard at the of start-up or

shut-down.

Due to temperature changes, panel and other

parts will swell, causing the sound of friction. This

is normal, not a fault.

During the cooling

operation, the indoor unit

outlet sometimes will

blow out mist.

This is because the indoor air is cooled rapidly.

After it runs for some time, the indoor

temperature and humidity will be reduced and the

mist will disappear.

Notices for installation

Important Notices

Before installating, please contact with local authorized maintenance center, if unit is not

installed by the authorized maintenance center, the malfunction may not solved,due to

discommodious contact.

The air conditioner must be installed by professionals according to the national wiring

rules and this manual.

To move and install air conditioner to another place, please contact our local special

service center._

• 

• 

• 
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Requirements For Installation Position 

Avoid places of inflammable or explosive gas leakage or where there are strongly

aggressive gases.

Avoid places subject to strong artificial electric/magnetic fields.

Avoid places subject to noise and resonance.

Avoid severe natural conditions (e.g. heavy lampblack, strong sandy wind, direct

sunshine or high temperature heat sources).

Avoid places within the reach of children.

Shorten the connection between the indoor and outdoor units.

Select where it is easy to perform service and repair and where the ventilation good.

The outdoor unit shall not be installed in any way that could occupy an aisle, stairway,

exit, fire escape, catwalk or any other public area.

The outdoor unit shall be installed as far as possible from the doors and windows of the

neighbors as well as the green plants.

Requirements of the mounting structure -

The mounting rack must meet the relevant national or industrial standards in terms of

strength with welding and connection areas rustproofed.

The mounting rack and its load carry surface shall be able to 440.9lbs whichever is

heavier.

The mounting rack of the outdoor unit shall be fastened with expansion bolt.

Ensure the secure installation regardless of what type of wall on which it is installed, to

prevent potential dropping that could hurt people.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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Install indoor unit

Dimension drawing of indoor unit installation

Mounting plate

The wall for Installation of the indoor unit shall be hard and firm, so as to prevent

vibration.

Use the"+" type screw to fasten the peg board, horizontally mount the peg board on the

wall, and ensure the lateral horizontal and longitudinal vertical.

Pull the peg board by hand after the installation, to confirm whether it is solid.

Wall-through Hole

Make a hole with an electric hammer or a water drill at the predetermined position on the

wall for piping, which shall slant outwardly by 41°F - 50°F.

To protect the piping and the cables from being damaged running through the wall, and

from the rodents that may inhabit in the hollow wall, a pipe protecting ring shall be

installed and sealed with putty.

1. 

2. 

3. 

1. 

2. 
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Note: Usually, the wall hole is <D60mm~<D80mm. Avoid pre-buried power wire and hard

wall when making the hole.

Route of Pipeline

1. Depending on the position of the unit, the piping may be routed sideway from the left or

the right ( Fig 1 ), or vertically from the back( Fig 2 )(depending on the pipe length of the

indoor unit). In the case of sideway routing, detached off the outlet covering plate and let the

piping get through the hole (Fig 3).

Drain pipe connection

Remove the mountings and pull the indoor unit pipe out of the housing.

Connect the connecting pipe to the indoor unit: Aim at the pipe center, tighten the Taper

nut with fingers, and then tighten the Taper nut with a torque wrench, and the direction is

shown in diagram on the right. The torque used is shown in the following table.

1. 

2. 
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Wrap the Piping

Use the insulation sleeve to wrap the joint part of indoor unit and the connection pipe,

and then use insulating material to pack and seal insulation pipe, to prevent generation

of condensate water on the joint part.

Connect the water outlet with drain pipes, and make the connection pipe, cables, and the

drain hose straight.

Use plastic cable ties to wrap the connecting pipes, cables and drain hose. Run the pipe

sloping downward.

1. 

2. 

3. 
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Fixing the Indoor Unit

Hang the indoor unit on the peg board, and move the unit from left to right to ensure that

the hook is properly positioned in the peg board.

Push toward the lower left side and the upper right side of the unit toward the peg board,

until the hook is embedded in the slot and makes a "click" sound.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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