User ManualYour new washer-dryer

Description of the washer-dryer
The washer-dryer can be used in 3 ways :
» washing only
* drying only
* successive washing and drying.

The successive wash-dry programme automatically shifts from the wash cycle to the dry cycle
without further intervention.

Drying is achieved using the condensation principle. The condensate that is produced during
drying runs via the Drain hose into the Drain tank.

Caution: the water supply hose and water Drain hose must be correctly connected during washing
and drying The tap must be open.

A safety device prevents the door from being opened during operation.
Before opening

Make sure that there is no water in the drum and that the drum is not moving.
Emergency release

In the event of a power cut, the door can be released mechanically
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Control panel

Display panel

Shows the settings that have been selected (e.g. spin speed,
drying time), the progress of the current programme and the
programme status.

. Programme progress . . 2 .
Ind‘lcator lamp . et Pre-wash, Main wash, Rinse, Final spin,
Indicates the settings that have been 6 Drying.
selected for: s
- Temperature: # - 90°C. Drying options Time-controlled drying, Iron-damp,
- Spin speed: = - 1400 rpm. ©3a o m Cupboard-dry, Extra-dry.
- Options/signal. — -
Auxiliary displays  Finished in time, Programme start, Childproof
b O = lock, Fluff Clean (Fluff-removal cycle),
& kg recommended load.
Indicator lamp  Display panel
TN
I
| , NE
) ) ( ) ) i
Buttons Programme selector

Washing and drying options -> page 15
- Temp.:
temperature.

- Options: sets washing options.

washing options.
- Delay: delays the Programme start.
- Dry: sets the drying options

Start/Pause:

individual adjustment of the washing
- Spin: individual adjustment of the spin speed.

- Set: activation/deactivation of the selected

Programme selector -> page 13

For switching the washer-dryer on and
off and for selecting the programme, can
be turned in both directions. Do not
adjust the programme selector while
washing/drying is in progress.

starts and stops the washing programme -> page 16.

Before washing for the first time
The washer-dryer was tested before leaving the factory.

To remove any water that may be left over from the test, do not load any laundry the first time that
you run a wash programme.

» Make sure that the transport safety bolts on the rear of the washer dryer have been
removed.

* Do not load any laundry.
* Close the door.
* Turn on the tap.

* Pull out the detergent drawer.
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» Add 2 a measuring cup of detergent to compartment Il —> page 11.
Do not use detergents for wool or delicates (these cause foam to be created).

* Close the detergent drawer.

 Turn the programme selector to the 60°C programme.

* Press the Start/Pause button.

* At the end of the programme, turn the programme selector to Off.

* Open the door.

Leave the door open to allow the inside of the washer-dryer to dry

Preparing and sorting the laundry

Sorting laundry for washing

» Wash white laundry separately from coloureds.
» Unhemmed or torn items should not be washed in the washer-dryer, as they may fray.
» The laundry may be damaged if you do not observe the fabric care symbols.

Only wash laundry with the following care labels:

Care label Type of laundry

&y \ay Cottons 90 °C.

\CTAvTAT] Coloureds 60 °C, 40 °C, 30 °C.

\CrAvrAwing Easy-care 60 °C, 40 °C, 30 °C.

NIAvTAv T Aw A« Hallréd- and machine-washable silk, 40 °C, 30 °C,
cold.

Laundry with care symbol {87 Do not wash.

Sorting laundry for drying

Only dry laundry that is labelled "suitable for tumble-drying" or which has the following care
symbols:

Care label Type of laundry

@ Dry at normal temperature.

©) Dry at low temperature (delicate drying).

Do not wash the following fabrics in the washer-dryer:

* Do not machine dry laundry with the & care symbol.
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* Airtight fabrics (e.g. rubber-coated fabrics).
» Delicate materials (silk, curtains made from synthetic fabrics) - they may crease.
* Dripping-wet laundry - high energy consumption

» Wool or fabrics containing wool.
Preparing laundry for washing

Loose foreign bodies (e.g. coins, paper-clips, needles, nails) may damage the laundry and
components of the washer-dryer (e.g. the drum).

* Drain the pockets of all items.
 Brush any sand out of pockets and collars.
* Pretreat any stains.
* Close zips, do up cover buttons.
* Remove curtain fittings or place curtains in a laundry bag.
» Wash the following in a laundry bag/pillowcase:
o Delicates, e.qg. tights, curtains,
> Small items, e.g. socks or handkerchiefs,

> Underwired bras (the underwiring may come loose during the washing process
and cause damage).

* Turn trousers, knitwear and knitted fabrics, e.g. jerseys, T-shirts or sweatshirts inside out.
Preparing laundry for drying
» Only dry fabrics that have already been washed, rinsed and spun.

* Also spin easy-care fabrics before drying.

» Sort the items for washing according to material and desired level of dryness to ensure
even drying.
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Detergents and Care Product

Detergent drawer

N

The detergent drawer is divided into three compartments
Compartment | : detergent for pre-wash.

Compartment Il : detergent for main wash,

Compartment & : Liquid additives, such as starch or fabric softener.
Additives are automatically dispensed during the final rinse cycle.

» Do not exceed the maximum capacity, otherwise compartment i may be emptied too
early.

» Dilute viscous additives with water to prevent blockages.
Liquid detergent insert: this must be inserted before liquid detergents are used.
To do this:
Pull out the detergent drawer as far as the stop.
Press on the zone labelled PUSH and take out the detergent drawer.
Pull the insert in compartment Il forwards as far as the stop and push it down.
Insert the detergent drawer.
Descaler
Descaler can be added to compartments | and Il according to the manufacturer's instructions. Add
detergent first, followed by the descaler.
Detergents and care products
Normally soiled laundry
* Set the programme.

* Do not selectL'/ (Pre-wash).
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» Add all the detergent, according to the manufacturer's instructions, to compartment Il of
the detergent drawer.

Heavily soiled laundry
 Set the programme.

* Select\l/ (Pre-wash) .

» Add 1/4 of the recommended amount of detergent to compartment | of the detergent
drawer and 3/4 of the detergent to compartment Il.

Measuring liquid detergent
Only use liquid detergent for the main wash cycle with no prewash.
To do this:

» Add the recommended amount of detergent to a liquid detergent measuring aid and
place it in the drum.

or

» After folding down the liquid detergent insert, pour the detergent into compartment Il of
the detergent drawer.

» The scale on the liquid detergent insert helps to measure the correct dosage of liquid
detergent.

« If compartment Il is used for washing powder, the liquid detergent insert must be folded
up

Programmes

Programme selector
The programme selector is used to set the washing and drying programmes.

The time remaining until the end of the programme and the Beladungsmenge (Load) are shown on
the display panel.

Washing programmes

* depends on the model

Cottons

Suitable for hard-wearing fabrics, heat-resistant fabrics made from cotton or linen.

* Coloureds up to 60 °C.
* Whites 60 °C to 90 °C.

Cottons Eco
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Washing programme for the best possible washing result with minimum energy and water
consumption.

Easy-Care

Washing programme for less hard-wearing fabrics made from cotton, linen, synthetic fibres or
blended fabrics. It is advisable to sort the laundry by colour.

Delicates/Silk

Gentle programme for delicate, washable fabrics, e.g. silk, satin, synthetics or blended fabrics (e.g.
curtains). Gentle spinning between the rinse cycles and reduced final spin speed.

\Q7Wool

Wool becomes matted when subjected to heat, moisture and movement. The woollens programme
takes these qualities into account and finds a compromise between standing still and movement.

Suitable for hand- or machine-washable fabrics made from wool or a wool blend.
Rapid 15’

Short programme for easy-care, lightly soiled fabrics made from cotton, linen, synthetics or blends.
Suitable for freshening up items or for washing new items before wearing for the first time. The
programme takes 15 minutes.

Mix
For mixed items of laundry made of various hard-wearing and easy-care fabrics.
Sports

For washing functional clothing and sports wear made from microfibre and synthetics. Reduced
creasing and additional rinse cycle.

Washing programmes
* depends on the model
Sensitive

For washing fabrics with increased hygiene requirements or those that will be used by allergy
sufferers. The temperature remains constant during the washing process. More intensive rinsing
with increased water level. For hard-wearing and easy-care fabrics made from cotton or linen.

Night Wash
Particularly quiet wash programme with a reduced final spin.

Sleep mode. Once the programme has finished, the display goes out, but can be reactivated by
pressing any button.
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Drying programmes

Intensive Dry

Intensive drying for a D (robust fabrics), at 90°C.

Gentle Dry

Gentle drying for G(easy—care fabrics), 60°C.

Special programmes

Fluff Clean

The drum must be empty.

This programme is designed to clean the drying cycle of any fluff deposits. The washer-dryer uses
@0

the flashing symbol (Fluff removal cycle) in the display panel to show that this programme

0
must be run. The electronic cycle counter is then automatically reset. The® (Fluff Clean) symbol

goes out after the programme starts.
To run the Fluff Clean, proceed as follows:

» Make sure that the drum is completely empty and close the door.
* Turn the programme selector to Fluff Clean.

* Press the Start/Pause button.
The Fluff Clean programme can also be run at any time without prompting by the appliance.
Rinse + Spin:

An additional rinse cycle with a final spin. If the laundry is to be removed dripping wet, set the Spin
speed to $ (Rinse hold) before Programme start.

Drain + Spin:
Drain the rinsing water following a programme with = (Rinse hold) .
 Turn the programme selector to Drain + Spin.

* Set the spin speed to ) (Rinse hold).

* Press the Start/Pause button.
or
Drain and spin at the desired spin speed:

 Turn the programme selector to Drain + Spin.
* Press the Spin button repeatedly until the desired spin speed is set.

* Press the Start/Pause button.
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Washing and drying options

Temp. button

The temperature can be adjusted individually for each programme. To adjust it, press the Temp.
button repeatedly until the required temperature is displayed.

Spin speed button

The spin speed can be individually adjusted for each programme. To set the spin speed, press the
Spin button repeatedly until the required spin speed is displayed.

Rinse hold

= (Rinse hold) deactivates the spin function. The laundry remains in the rinsing water.
Unbalanced load detection system

The automatic unbalanced load detection system ensures that the laundry is evenly distributed
using several initial spins. If the laundry is extremely unevenly distributed, the speed of the final
spin is reduced or the spin cycle is not performed for safety reasons.

Option button
The set programmes can be individually adjusted.
To choose the required option:

* Press the Option button repeatedly until the required option is selected (indicator lamp
flashes).

* Press the Set button to switch the option on/off (indicator lamp lights up/does not light
up).
Set button

If you press and hold the Option ~ button, all the options scroll through.

Options (symbols on the display panel)

J, Pre-wash Prewash at 35 °C. Suitable for heavily soiled laundry.

% Intensive Prolonged washing time. Suitable for particularly heavily soiled laundry
with dried-on stains. Cannot be combined with %*Flexi Time

2 Easy-iron Special spin sequence with subsequent fluffing. Gentle final spin at
reduced speed. Slightly increased residual moisture in the laundry.
Reduces creasing and laundry is easier to iron.

ci_?., Water Plus Increased water level and additional rinse cycle. For regions with very soft
water or for further improving the rinsing result. Any detergent residues
are removed.

I+ Flexi Time Sets the washing time. normal-medium-short.

<) signal Activates or deactivates the audible signal.
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Delay button

You can postpone Programme start before it begins. Using the Remaining time, you can determine
when the selected programme is to end. The remaining time can be set in one-hour increments, up
to a maximum of 24 hours. Press the Delay button repeatedly until the required number of hours is
displayed. Then press the Start/Pause button, the programme will start after a delay according to

the set <9 (Remaining time). The required time to the end of the programme is shown on the
display panel.

Dry button

The drying programmes can be individually adapted by selecting the drying options.

* Press the Dry button repeatedly until the required drying option is shown on the display
panel.

* To deactivate, press the Dry button repeatedly until is shown on the display.

Drying options (symbols on the display panel)

Drying options (symbols on the display panel)

® Time-controlled The drying time can be set to between 2:40 and 0:00 by repeatedly pressing the Dry

drying button.

3 Iron-damp The residual moisture in the washing is increased. Enables easier ironing.
[l Cupboard-dry The laundry is dry and ready to put away.

[: Extra-dry The laundry is dried intensively. Suitable for laundry that is hard to dry.

Start/Pause button
Press the Start/Pause button to start the selected programme. The&9 (Remaining time) is shown
on the display panel. The ®(Programme start) symbol is lit
Programme progress
The programme progress is shown on the display panel:
\!s - Pre-wash
& - Main wash
- Rinse
@ - Final spin
3¢ - Drying
Changing the programme
To change the programme:

« Select a new programme.

» Press the Start/Pause button.
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Pausing the programme

B

=
Press and hold the Start/Pause button while the programme is in progress until U

. [l YT L . I
appears on the display panel. BRBE=ES and the (Remaining time) ) appear alternately on the

display while the programme is paused. Press the Start/Pause button to continue with the
programme.

Cancelling the programme

Press and hold button Start/Pause until BN is displayed.

For washing programmes at high temperatures:

 Cooling down laundry: choose Rinse + Spin.

» Press the Start/Pause button.
For programmes at low temperatures:

» choose Drain + Spin.

» Select the Start/Pause button.

Cleaning and care

Housing and control panel
Wipe with a soft, damp cloth.

Remove detergent and cleaning agent residue immediately.Do not clean with a jet of water.

Drum
Remove any foreign bodies from the drum and rubber seals.
Descaling the drum:

» Only use a proprietary brand of descaler with corrosion inhibitor for washing machines
for descaling the washer-dryer.

» Observe the manufacturer's instructions regarding use and dosage.

* After descaling and removing rust from the drum, run the Rinse + Spin programme
several times to remove any remaining acid.

If any remaining metal objects (e.g. coins, paper clips, needles, nails) have caused rust spots:

» Use chlorine-free cleaning agents; observe the manufacturer's instructions. Never use
steel wool.
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Detergent drawer

If there are detergent or care product residues:

e Pull out the detergent drawer as far as the stop.

* Press on the blue zone labelled PUSH and take out the detergent drawer.

* Clean the detergent drawer guide.

* Remove the blue fabric softener compartment insert.

* Clean the detergent drawer and fabric softener compartment insert under running water.
* Insert the fabric softener compartment insert.

* Insert the detergent drawer.

Drain pump

» Set the programme selector to Off.
» Use a screwdriver to release the lock pins.

* Tip the kick panel and pull upwards to remove

Draining the water
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» Take the Drain hose out of the retainer.

* Remove the plug from the Drain hose and release the washing water.

> The container for the Drained water may have to be emptied several times.

> When no more water runs out, replace the plug.
* Place the Drain hose into the retainer.

Cleaning the Drain pump

* Unscrew the pump cover.

o Clean the pump housing and remove any foreign objects.

o Make sure that the impeller can turn freely.

* Replace the pump cover and screw firmly in place.

* Place the kick panel in the 4 clip-in slots and secure to the housing using the lock pins.
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Filter in the water supply hose

If no water runs into the washer-dryer, or only an insufficient amount, you must first reduce the
water pressure in the supply hose:

* Turn off the tap.Drain + Spin.

* Press the Start/Pause button.

* Allow the programme to run for approximately 40 seconds.
* Set the programme selector to Off.

» Unplug the mains plug from the socket.

» Unscrew the water supply hose from the tap.

* Clean the filter with a small brush.

* Reconnect the hose.

* Turn on the tap.

» Check whether water comes out of the end of the hose.

* If water is escaping, check that the filter is correctly seated.

Descaling the washer-dryer

This should not be necessary if the correct detergent dosage has been used. If it is necessary,
however, proceed according to the descaling agent manufacturer's instructions. Suitable descalers
can be obtained via our website or from our after-sales service

What to do if...

Fault code
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The door is not properly closed. Close the door.

The water control system has been activated. Disconnect the

g appliance from the mains, turn off the tap and advise the after-
sales service.
_ Water is not entering the appliance. See the fault Water is not
C
E —! flowing in.
The water is not Drained. See the fault Water is not Drained.
EEEE EREE
) Not a fault The unbalanced load detection system has detected an
SRR L unbalanced load caused by laundry items. The fluff removal cycle
cannot start. Remove the laundry.
Maximum or minimum drying load not taken into account. HI/End
G BEEE yingloadr _
B BEEE or LO/End flash alternately in the display. See the fault Drying

result not satisfactory.

Other fault codes are only for use by the after-sales service. Make a note of the fault code to

inform the after sales service
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Fault

Programme does not
start.

The maximum spin
speed cannot be set.

The water is not

Drained.

Water is not flowing
in.

Possible cause

The Start/Pause button
has not been pressed.

A delayed start time has
been selected.

Power cut. The delayed
start time that was
selected has been
cleared.

The door is not properly
closed.

Plug not inserted
properly into socket.

The maximum spin
speed depends on the
programme selected.

Damp or lumpy
detergent.

The mains plug is not
correctly plugged in.

The door is not properly
closed.

The tap is not turned on.

The filter in the water
supply hose is blocked.

The water supply hose is
pinched or kinked.
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Remedial action

Press the Start/Pause button.

Washer dryer starts on
completion of the delay period.
Change the “finished in time” if
necessary

Reselect the delayed start time
or start the programme
immediately. Press the Start/
Pause button.

Close the door.

Insert plug correctly.

Change programme as
required.

Clean and dry the detergent
drawer

Use the measuring aid for liquid
detergent.

Plug in the mains plug correctly.

Close the door.

Turn on the tap.

Clean the filter in the water
supply hose

Check the water inlet hose.
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Fault

Intense vibrations
during spinning.

Washer-dryer fills with
water and
continuously Drains it
away.

No water can be seen
in the drum.

Water leaks from the
bottom of the
appliance.

Foam escapes fro

Several attempts to
start spinning.

Washing is not spun
properly.

Possible cause

The washer-dryer is not
correctly levelled.

The transport safety
bolts have not been
removed.

Drain hose fitted too low

Not a fault.

Supply hose screw
connection is leaking.

Drain hose is leaking.

Too much detergent has
been used.

Not a fault. The
unbalanced load
detection system
attempts to redistribute
an unbalanced load by
starting to spin several
times.

Large items of laundry
are not evenly
distributed in the drum.
The spin speed is
automatically reduced
for safety reasons.
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Remedial action

Level the washer-dryer

Remove the transport safety
bolts

Fit the Drain hose correctly

During certain programmes the
water level is below the visible
range.

Tighten the screw connection.

Have the Drain hose replaced
by the after-sales service.

Only use detergent which is
correct for textiles, and suitable
for use in automatic washing
machines. Make sure that you
use the correct dosage

Always wash large and small
items together.

Always wash large and small
items together
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Fault

Washing results not
satisfactory

Detergent residues on
the washing.

Grey residues on the
washing.

Programme
terminated
unexpectedly.

Spinning during
drying

Drying result not
satisfactory

Possible cause

Uncleaned areas worse
than expected.

Too little or incorrect
detergent used.

Maximum load
exceeded.

Some phosphate-free
detergents contain
water-insoluble residues
which appear on
washing as light specks.

Soiling caused by
ointments, grease or oil.

The Start/Pause button
was selected
accidentally.

No fault

The laundry clings to the
sides of the drum after
being spun.

Closed tap

Selected drying time too
short.
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Remedial action

Select a suitable programme,
e.g. a programme with Pre-
wash. Pretreat stains if
necessary.

Use the correct dosage of a
suitable detergent, in
accordance with the
manufacturer's instructions.

Select the load appropriate for
the programme.

Rinse the laundry again or
change to using liquid
detergent. Brush the laundry
after it has dried

Wash the laundry using the
maximum detergent dosage
and the maximum permissible
temperature — see the care
label.

Press the button again to restart
the programme.

"Thermo spin", which is for
energy-effi cient drying, starts
after a drying time of approx. 10
minutes.

Loosen up the laundry by hand;
start the drying programme

Turn on the tap.

Select the drying time according
to the Load.
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Fault

The fabric softener is
not completely
flushed in or too much
water remains in the

compartment @..

The laundry is not
dried.

No display on the
display panel.

The door cannot be
opened.

Possible cause

Maximum or minimum
load not taken into
account

The fabric softener
compartment insert is

not correctly attached or

is blocked.

The tap is turned off
The load is too large.

The drying time is too
short.

Power cut.

I (Rinse hold) has
been selected.

The programme is
running or the door is
locked for safety
reasons.
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Remedial action

Once the programme has
ended: adjust the load quantity,
select a suitable drying
programme and restart.

If necessary, clean the fabric
softener compartment insert
and fit it correctly in

compartment %.

Turn on the tap.
Reduce the load size.

Select a suitable drying time.

The programme continues
when power is restored. If you
wish to remove the laundry
during a power cut, you must
first Drain out the water

Check whether:

e the plug is plugged
into the socket
correctly.

« the circuit breaker
(fuse) has tripped; if it
has, call the after-
sales service

Select the programme Drain +
Spin and press the Start/Pause
button.

C o
Wait until appears

on the display panel.
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Fault Possible cause Remedial action

Power cut. Unlock the door mechanically
Emergency release To release the door mechanically in the event of a power cut:
\# * turn the programme selector to Off and unplug the
\ mains plug from the socket.

* open the base panel and Drain out the water

* pull the emergency release downwards and open
the door at the same time.

Before opening the door, make sure that there is no water or
hot detergent solution in the washer dryer.

WARNING Under no circumstances open the door with the
emergency release while the drum is still turning.

If you cannot correct a fault yourself (switching on/off) or a repair is required:

 Turn the programme selector to Off and unplug the mains plug from the socket.

* Turn off the tap and call the after-sales service

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.
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