
Owners' Guide Vacuum Cleaners

CHARGING THE BATTERY

Ensure that the battery is fully charged prior to use. This may take 3-4 hours to fully charge. The

battery will not ship fully charged due to federal regulations.

Plug the charger into a power outlet1. 
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Attach the battery pack to the charger by aligning the ribs on the battery pack to the

grooves in the charger. Slide the battery pack into the charger.

When charging. the lights on the battery will illuminate to show the state of charge.

If the light on the charger flashes red. there is an error with the battery or the charger.

Try again or call customer service for support. Once charge is complete. lights on the

2. 

3. 
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battery will turn off.
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To remove the battery pack from the charger. press the latches and pull the battery away

from the charger.

TIPS: During charging. the pack and ambient temperature should be between 41°F to 86°F (5°C

and 30°C). The charger will sense if the pack. or ambient temperature. is too cold or too hot. and

will return an error code (red LED will be on) and not charge the pack. Use battery only with

charger listed. For use with HOOVER ONEPWR Lithium lon Batteries.

4. 
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PRODUCT OVERVIEW

Comfort Grip Handle

ON/OFF Button

ONEPWR Battery

Filter Access

Separator Access

Dirt Cup Release Button

1. 

2. 

3. 

4. 

5. 

6. 
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OPERATION

CAUTION: NOT TO BE USED FOR GROOMING A PET

Insert the charged battery into the hand vacuum.1. 
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Press the ON/OFF button located on the top of the hand vacuum.2. 
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For detailed cleaning. choose an accessory and push the accessory onto the end of the

hand vacuum.

3. 
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To remove the accessory. pull out.

EMPTYING THE DIRT CUP

WARNING: TO REDUCE THE RISK OF INJURY FROM MOVING PARTS. REMOVE THE

BATTERY

BEFORE SERVICING.

4. 
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THIS PRODUCT CONTAINS NO SERVICEABLE PARTS. IF APPLIANCE IS NOT WORKING AS

IT SHOULD, HAS BEEN DROPPED, DAMAGED, LEFT OUTDOORS, OR DROPPED INTO

WATER. CALL CUSTOMER SERVICE AT 1-800-406-2005 PRIOR TO CONTINUING USE.

Remove the battery pack.1. 
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Push down on the Dirt Cup Re lease button and pivot outward to remove the dirt cup.2. 
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Pull out the separator. Clean dirt and debris by wiping the metal screen with a cloth.3. 
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Empty the debris into a trash bin.4. 
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Reinstall the separator and place the dirt cup back into place until it clicks.5. 
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MAINTENANCE

Remove the battery pack.1. 
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Flip the unit over so you can see the bottom on the hand vacuum.2. 
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Pinch the filter access door lever and pull out.3. 
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Pull the filter away (A). Fold the foam piece back (B) and then tap over a trash can to

remove dirt.

4. 
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Rinse filter and foam piece under warm water until water is clear.

Allow to air dry for at least 24 hours until fully dry.

TROUBLESHOOTING

THIS PRODUCT CONTAINS NO SERVICEABLE PARTS. IF APPLIANCE IS NOT WORKING AS

IT SHOULD, HAS BEEN DROPPED, DAMAGED, LEFT OUTDOORS, OR DROPPED INTO

WATER. CALL CUSTOMER SERVICE AT 1-800-406-2005 PRIOR TO CONTINUING USE.

WARNING: TO REDUCE THE RISK OF INJURY - TURN POWER SWITCH OFF AND REMOVE

THE BATTERY BEFORE CLEANING OR SERVICING.

5. 
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ISSUE POSSIBLE CAUSE SUGGESTED SOLUTION

Power button flashing.
1. The vacuum is clogged.

1. Check for clogs

2. The separator is

clogged

2. Empty dirt cup and wipe separator

clean.

3. The filter is clogged. 3. Clean the filter.

The product is loud. 1. The vacuum is clogged. 1. Check for clogs.

2. The separator is

clogged.

2. Empty dirt cup and wipe separator

clean.

3. The filter is clogged. 3. Clean the filter.

The product losses

suction.

1. The vacuum is clogged. 1. Check for clogs

2. The separator is

clogged.

2. Empty dirt cup and wipe separator

clean

3. The filter is clogged. 3. Clean the filter.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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