User Manual for Car

Cockpit
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Function

Steering wheel paddle shift-
ers

Combination switch
Horn

Instrument cluster
DIRECT SELECT lever
Climate control systems
Overhead control panel

Control panel for multimedia
system and vehicle functions

Ignition lock
Start/Stop button

Adjusting the steering wheel
Cruise control lever

Electric parking brake

At a glance

152
113

37
146
124

42

39

136
137

105
169
159

Page 1

Function

Diagnostics connection
Opening the hood
Light switch

Control panel for:

[ @ | Activating Active Dis-

tance Assist DISTRONIC with

Active Steering Assist

Switching on Active

Lane Keeping Assist
Deactivating Parking

Assist PARKTRONIC

[ @] Switching on the 360°

camera

Switching on the head-up

display

Vehicles without a driver

assistance system: map/

coin holder

Page
32
312
112

173
212
193
199

223
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Instrument cluster

® OO

Function

Speedometer with segments
Warning and indicator lamps:
ESP® OFF

(™ ] ESP®

' /A& | Distance warning

[ @I ] Power steering assis-
tance malfunctioning

% | Restraint system
[ 4 | Seat belt not fastened

[8D ] High-beam headlamps
[ 0 | Low-beam headlamps
[S0ez] Parking lamps
Rear fog lamp

[ { | Tire pressure monitor

& /[ ® | Turn signals

Multifunction display

Tachometer
Warning and indicator lamps:

(® | Electric parking brake
(yellow)

Page
220

271

271
277

279

45
269
113
113
113
113
278

113
222
221

274

®

®

Function

ABS malfunctioning
Check Engine

This indicator lamp has
no function

Electric parking brake
applied (red)

USA only
Canada only
Brakes (red)

lsnaxe USA only

Canada only
SPORT handling mode
(Mercedes-AMG vehicles)

Coolant temperature gage
Warning and indicator lamps:
[<E | Coolant too hot/cold

Fuel level indicator
Warning and indicator lamps:
| @ | Reserve fuel level with

fuel filler flap location indica-
tor (right)

P54.33-5353-31

Page
271
274

274

270

273
221

275

274

© information on displaying the outside temperature in the multifunction display can be found

under "Outside temperature display" ([> page 221).
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Multifunction steering wheel
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Function Page Function Page

@  Multifunction display 222 [ & ] Opens the menu list
S : Selects a menu

Multimedia system displa [A][V]
@ = i Confirms the selection
® Rejects or ends a call Back

Makes or accepts a call Operates the on-board com-

Further telephone functions 230 puter 221

[ = ] Adjusts volume Switches on voice-

Mute operated control for naviga-
u g
: B tion or the Voice Control Sys-
Switches on voice Farri

operated control for naviga-
tion or the Voice Control Sys-
tem

© vehicles with Audio 20 multimedia system:

* you can find further information Ron the multimedia system in the Digital Operator's
Manual

* on voice-controlled navigation in the manufacturer's operating instructions

© Venicles with COMAND multimedia system: you can find further information
* on the multimedia system in the Digital Operator's Manual
» on the single DVD drive in the Digital Operator's Manual

* on the Voice Control System in the separate operating instructions
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Center console

Function
Climate control systems

[ A ] Hazard warning lamps
Vehicle functions/

system settings button (see
Digital Operator's Manual)

[TEL] Telephone button (see
Digital Operator's Manual)

PASSENGER AIRBAG indica-
tor lamps

ATA indicator lamp

124
114

45
77

Function

Media button (see Dig-
ital Operator's Manual)

Radio button (see Digi-
tal Operator's Manual)

Navigation button (see
Digital Operator's Manual)

[ A ] Inserts or ejects a CD
or DVD (see Digital Opera-
tor's Manual)

Center console, lower section (except Mercedes-AMG vehicles)
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Function

Stowage compartment
Ashtray

Cigarette lighter
Socket

Cup holder

Adjusts the volume
Switches the sound on/off

[ & | Switches the multime-
dia system on/off

[ % | Activates/deactivates
ESP®

Touchpad

DSR (Downhill Speed
Regulation)

Opens stowage compart-
ment with Media Interface

Page

290
303
304
304
301

281
281

281

70
282

180

290

@

® @ ©

@@ 66

Page 5
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Function

Activates/deactivates the
off-road program

ECO start/stop func-
tion

[M] Manual gearshifting (per-
manent setting)

Adjusts the vehicle
level (AIR BODY CONTROL)

[ pes | Deactivates Parking
Assist PARKTRONIC

DYNAMIC SELECT switch
[ =] Back button
Controller

[ * | Favorites button

Page
181
140
152

185

193
144
281
281
283
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Function

Stowage compartment
Ashtray

Cigarette lighter
Socket

Cup holder

Adjusts the volume
Switches the sound on/off
Vehicles with AMG Perform-
ance exhaust system:

[ & ] Switches the multime-
dia system on/off

AMG Performance adjusta-
ble exhaust system can be
selected

[ & ] Switches the multime-
dia system on/off

ECO start/stop func-
tion

Adjusts the vehicle
level (AIR BODY CONTROL)

Page

290
303
304
304
301

281
281

281

142

281
140

185
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Function

Stowage compartment with
Media Interface

Touchpad

[ % | Activates/deactivates
ESP®

Activates/deactivates
SPORT handling mode

AMG sports suspension
based on AIR BODY CON-
TROL

Manual gearshifting (perma-
nent setting)

DYNAMIC SELECT switch
[=3] Back button
Controller

[ * | Favorites button

Page

290
282

71

71

186

152
144
281
281
283
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Overhead control panel

[ 2 | Switches the left-hand
reading lamp on/off

[ » | Switches the automatic
interior lighting control
on/off

SOS button

rior lighting on/off

Switches the rear inte-
rior lighting on/off

_¢h | Switches the right-
hand reading lamp on/off

Info call button
Eyeglasses compartment

[~ ] Switches the front inte-

[E=]] Operates the pano-
rama roof with power tilt/

sliding panel
Operates the roller sunblinds

Inside rearview mirror
Automatic anti-glare

Buttons for the garage door
opener

Microphone for Mercedes
me connect, telephone and
Voice Control System; see
the separate Operator's
Manual

Roadside Assistance
call button
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Door control panel

Q @0® 6 ©

@

Function

[MI[1][2][3]

Stores settings for the seat,
exterior mirrors and steering
column

Adjusts the seats electrically
Seat heating

Seat ventilation
Opens the door

[@" ][ @ ] Unlocks/locks

the vehicle

Opens/closes the rear
left side window

Opens/closes the left
side window

Occupant safety

Panic alarm

110
101
103
104

84

84

91

91

Page 8

® e

Function
L l[a]ly |[Io]

Adjusts and folds the exterior
mirrors out/in electrically

[ & ] Opens/closes the right
side window

Opens/closes the rear
right side window

Override feature for the
controls in the rear compart-
ment

[ 3] Opens/closes the tail-
gate

108

91

91

65

89
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PB0.00-2217-31

> To arm: press and hold the @ button : for approximately one second. A visual and audible
alarm is triggered if the alarm system is armed.

’To disarm: press the @ button @ again. or
’Insert the SmartKey into the ignition lock. or

’Press the Start/Stop button. The SmartKey must be in the vehicle.

Occupant safety

Introduction to the restraint system The restraint system can reduce the risk of vehicle occupants
coming into contact with parts of the vehicle's interior in the event of an accident. The restraint
system can also reduce the forces towhich vehicle occupants are subjected during an accident.
The restraint system comprises:

e seat belt system
e air bags
» child restraint system

* child seat securing systems

The components of the restraint system work in conjunction with each other. They can only deploy
their protective function if, at alltimes, all vehicle occupants:

* have fastened their seat belts correctly ([> page 47)

* have the seat and head restraint adjusted properly ([> page 99)

As the driver, you also have to make sure that the steering wheel is adjusted correctly. Observe the
information relating to the correct driver's seat position (Y page 99). You also have to make sure
that an air bag can inflate properly if deployed (Y page 49). An air bag supplements a correctly
worn seat belt. As an additional safety device, the air bag increases the level of protection for
vehicle occupants in the event of an accident. For example, if, in the event of an accident, the
protection offered by the seat belt is sufficient, the air bags are not deployed. When an accident
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occurs, only the air bags that increase protection in that particular accident situation are deployed.
However, seat belts and air bags generally do not protect against objects penetrating the vehicle
from the outside.

Information on restraint system operation can be found under "Triggering of the Emergency
Tensioning Devices and air bags" ([> page 56). See "Children in the vehicle" for information on
children traveling with you in the vehicle as well as on child restraint systems (l> page 60).
Important safety notes

WARNING Modifications to the restraint system may cause it to no longer work as intended. The
restraint system may then not perform its intended protective function and may fail in an accident
ortrigger unexpectedly, for example. This poses an increased risk of injury or even fatal injury.

Never modify parts of the restraint system. Never tamper with the wiring, the electronic
components or their software.

If it is necessary to modify components of the restraint system to accommodate a person with
disabilities, contact an authorized MercedesBenz Center for details. USA only: for further
information contact our Customer Assistance Center at 1-800 FOR-MERCEDES
(1-800-367-6372).

Mercedes-Benz recommends that you only use driving aids which have been approved specifically
for your vehicle by Mercedes-Benz.

Restraint system warning lamp
The functions of the restraint system are checked after the ignition is switched on and at regular

intervals while the engine is running. Therefore, malfunctions can be detected in good time.

[ T3
The Z’ restraint system warning lamp on the instrument cluster lights up when the ignition is
switched on. It goes out no later than a few seconds after the vehicle is started. The components
of the restraint system are in operational readiness.
o;

A malfunction has occurred if the z restraint system warning lamp:

» does not light up after the ignition is switched

» does not go out after a few seconds with the engine running

* lights up again while the engine is running
WARNING

If the restraint system is malfunctioning, restraint system components may be triggered
unintentionally or may not deploy as intended during an accident. This can affect for example the
Emergency Tensioning

Device or the air bag. This poses an increased risk of injury or even fatal injury.
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Have the restraint system checked and repaired in a qualified specialist workshop as soon as
possible.

PASSENGER AIR BAG indicator lamp

%,
PASSENGER 2
ON AIR BAG OFF

P68.10-4773-31

PASSENGER AIR BAG ON indicator lamp @and PASSENGER AIR BAG OFF indicator lamp @
are part of the Occupant Classification System (OCS).

The indicator lamps display the status of the front-passenger front air bag.

* PASSENGER AIR BAG ON lights up for 60 seconds, subsequently both indicator lamps
are off (PASSENGER AIR BAG ON and OFF): the front-passenger front air bag is able to
deploy in the event of an accident.

* PASSENGER AIR BAG OFF lights up: the frontpassenger front air bag is deactivated. It
will then not be deployed in the event of an accident.

If the PASSENGER AIR BAG ON indicator lamp is off, only the PASSENGER AIR BAG OFF
indicator lamp shows the status of the front-passenger front air bag. The PASSENGER AIR BAG
OFF indicator lamp may be lit continuously or be off.

Depending on the person in the front-passenger seat, the front-passenger front air bag must either
be deactivated or enabled; see the following points. You must make sure of this both before and
during a journey.

* Children in a child restraint system: whether the front-passenger front air bag is
enabled or deactivated depends on the installed child restraint system, and the age and
size of the child. Therefore, be sure to observe the notes on the "Occupant Classification

System (OCS)" ([> page 52) and on "Children in the vehicle" ([> page 60). There you
will also find instructions on rearward and forward-facing child restraint systems on the
front-passenger seat.

* All other persons: depending on the classification of the person in the front-passenger

seat, the front-passenger front air bag is enabled or deactivated (l> page 52). Be sure to
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observe the notes on "Seat belts” ([> page 45) and "Air bags" > page 49). There you
can also find information on the correct seat position.

Seat belts
Introduction

Seat belts are the most effective means of restricting the movement of vehicle occupants in the
event of an accident or the vehicle rolling over. This reduces the risk of vehicle occupants coming
into contact with parts of the vehicle interior or being ejected from the vehicle. Furthermore, the
seat belt helps to keep the vehicle occupant in the best position in relation to the air bag.

The seat belt system comprises:

e Seat belts

» Emergency Tensioning Devices for the front seat belts and the outer seat belts in the
rear

» Seat belt force limiters for the front seat belts and the outer seat belts in the rear

If the seat belt is pulled out of the belt outlet quickly or with a jerky movement, the belt retractor
locks. The belt strap cannot be extracted any further.

The Emergency Tensioning Device tightens the seat belt in an accident, pulling the belt close
against the body. However it does not pull the vehicle occupant back in the direction of the
backrest.

The Emergency Tensioning Device does not correct an incorrect seat position or the routing of an
incorrectly fastened seat belt.

When triggered, a seat belt force limiter helps to reduce the force exerted by the seat belt on the
vehicle occupant.

The seat beltforce limiters forthe front seats are synchronized with the front air bags, which absorb
part of the deceleration force. This can reduce the force exerted on the vehicle occupants during
an accident.

n If the front-passenger seat is not occupied, do not engage the seat belt tongue in the buckle
on the front-passenger seat. Otherwise, in the event of an accident the Emergency Tensioning
Device and the side impact air bag, in addition to other systems, may be triggered and have to be
replaced.

Important safety notes
The use of seat belts and child restraint systems is required by law in:
all 50 states

e the U.S. territories

« the District of Columbia
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« all Canadian provinces

Evenwhere this is notrequired by law, all vehicle occupants should correctly fasten their seat belts
before starting the journey.

WARNING If the seat belt is not worn correctly, it cannot perform its intended protective function.
An incorrectly fastened seat belt can also cause injuries, for example, in the event of an accident
or when braking or changing direction abruptly. This poses an increased risk of injury or even fatal
injury. Always ensure that all vehicle occupants have their seat belts fastened correctly and are
sitting properly.

The components of the restraint system work in conjunction with each other. They can only deploy
their protective function if, at alltimes, all vehicle occupants:

* have fastened their seat belts correctly (l> page 47)

* have the seat and head restraint adjusted properly ([> page 99)

WARNING The seat belt does not offer the intended level of protection if you have not moved the
backrest to an almost vertical position. When braking or in the event of an accident, you could slide
underneath the seat belt and sustain abdomen or neck injuries, for example. This poses an
increased risk of injury or even fatal injury.

Adjust the seat properly before beginning your journey. Always ensure that the backrest is in an
almost vertical position and that the shoulder section of your seat belt is routed across the center
of your shoulder.

WARNING Persons less than 5 ft (1.50 m) tall cannot wear the seat belt correctly without an
additional and suitable restraint system. If the seat belt is not worn correctly, it cannot perform its
intended protective function. An incorrectly fastened seat belt can also cause injuries, for example,
in the event of an accident or when braking or changing direction abruptly. This poses an
increased risk of injury or even fatal injury. For this reason, always secure persons under 5 ft(1.50
m)tall in suitable additionalrestraint systems.

If a child younger than twelve years old and under 5 ft (1.50 m) in height is traveling in the vehicle:

» always secure the child in a child restraint system suitable for this Mercedes-Benz
vehicle. The child restraint system must be appropriate to the age, weight and size of the
child

: always observe the instructions and safety notes on "Children in the vehicle" ([> page
60) in addition to the child restraint system manufacturer's installation and operating
instructions

» always observe the instructions and safety notes on the "Occupant Classification System
(ocs)" ([> page 52)

Proper use of the seat belts

Page 13


https://manualsfile.com/product/chf6ecna7.html?ref=pdf

Observe the safety notes on the seat belt ([> page 46).

All vehicle occupants must be wearing the seat belt correctly before beginning the journey. Also
make sure that all vehicle occupants are always wearing the seat belt correctly while the vehicle is
in motion.

When fastening the seat belt, always make sure that:

» the seat belt buckle tongue is inserted only into the belt buckle belonging to that seat

» the seat belt is pulled tight across your body. Avoid wearing bulky clothing, e.g. a winter
coat.

* the seat belt is not twisted. Only then can the forces which occur be distributed over the
area of the belt.

» the shoulder section of the belt is routed across the center of your shoulder. The
shoulder section of the seat belt should not touch your neck or be routed under your arm
or behind your back. Where possible, adjust the seat belt to the appropriate height.

* the lap belt is taut and passes across your lap as low down as possible. The lap belt
must always be routed across your hip joints and not across your abdomen. This applies
particularly to pregnant women. If necessary, push the lap belt down to your hip joint and
pull it tight using the shoulder section of the belt.

* the seat belt is not routed across sharp, pointed or fragile objects. If you have such items
located on or in your clothing, e.g. pens, keys or eyeglasses, store these in a suitable
place.

 only one person is using a seat belt. Infants and children must never travel sitting on the
lap of a vehicle occupant. In the event of an accident, they could be crushed between the
vehicle occupant and seat belt.

* objects are never secured with a seat belt if the seat belt is also being used by one of the
vehicle's occupants

Also ensure that there are never objects between a person and the seat, e.g. cushions.
Seat belts are only intended to secure and restrain vehicle occupants. Always observe the
"Loading guidelines" for securing objects, luggage or loads ([> page 290).

Fastening and adjusting the seat belts

Observe the safety notes on the seat belt ([> page 46) and the notes on correct use of seat belts
([> page 47).
If the center rear seat belt is being used, also observe the information about the seat belt for the

center rear seat ([> page 48).
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P91.40-3549-31

Basic illustration

* Adjust the seat ([> page 99). The seat backrest must be in an almost upright position.

* Pull the seat belt smoothly from the belt outlet and engage belt tongue® into belt
buckle@. The seat belt on the driver’s seat and the front-passenger seat may be

tightened automatically, see "Belt adjustment" ([> page 48).

* If necessary, pull up on the shoulder section of the seat belt to tighten the belt across
your body.

The shoulder section of the seat belt must always be routed across the center of the shoulder.
Adjust the belt outlet if necessary.

* To raise: slide the belt outlet up. The belt outlet will engage in various positions.

To lower: hold belt outlet release® and slide the belt outlet down.

Let go of belt outlet release @ in the desired position and make sure that the belt outlet
engages.

All seat belts except the driver's seat belt are equipped with a special seat belt retractor to securely
fasten child restraint systems in the vehicle. Further information can be found under "Special seat

belt retractor" ([> page 60).

Seat belt for the center rear seat
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If the left-hand rear seat backrest is folded down and back up again, the rear center seat belt may
lock. The seat belt can then not be pulled out.

 To release the rear center seat belt: pull the seat belt out approximately 1 in (25 mm)
at the belt outlet on the backrest and then release it again. The seat belt is retracted and
released.

Releasing seat belts

“ Make sure that the seat belt is fully rolled up. Otherwise, the seat belt or belt tongue will be
trapped in the door or in the seat mechanism. This could damage the door, the door trim panel and
the seat belt. Damaged seat belts can no longer fulfill their protective function and must be
replaced. Visit a qualified specialist workshop.

* Press the release button in the belt buckle, hold the belt tongue firmly and guide the belt
back.

Seat belt adjustment

The belt adjustment is a convenience function integrated into PRE-SAFE®. With this function, the
driver's and front-passenger seat belts are adjusted to the upper body of the vehicle occupant.

The seat belt strap will slightly tighten if:

» the belt tongue is inserted into the buckle and

» the ignition is switched on

The seat belt adjustment will apply a certain tightening force if any slack is detected between the
vehicle occupant and the seat belt. Do not grab hold of the seat belt.

You can switch the seat belt adjustment on and off using the multimedia system. Information on
switching the seat belt adjustment on and off can be found in the Digital Operating Instructions.

Opening and closing

SmartKey

Important safety notes

WARNING

If children are left unsupervised in the vehicle, they could:

* open the doors, thus endangering other people or road users.
* get out and disrupt traffic.

* operate the vehicle's equipment.
Additionally, children could set the vehicle in motion if, for example, they:

* release the parking brake.
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» shifting the automatic transmission out of park position P

» Start the engine.
There is a risk of an accident and injury.

When leaving the vehicle, always take the SmartKeywith you and lock the vehicle.Never leave
children or animals unattended in the vehicle. Always keep the SmartKey out of reach of children.

WARNING If you attach heavy or large objects to the SmartKey, the SmartKey could be
unintentionally turned in the ignition lock. This could cause the engine to be switched off. There is a
risk of an accident. Do not attach any heavy or large objects to the SmartKey. Remove any bulky
key rings before inserting the SmartKey into the ignition lock.

“ Keep the SmartKey away from strong magnetic fields. Otherwise, the remote control function
could be affected.

Strong magnetic fields can occur in the vicinity of powerful electrical installations.
Do not keep the SmartKey:
1. with electronic devices, e.g. a mobile phone or another SmartKey.

2. with metallic objects, e.g. coins or metal foil.

3. inside metallic objects, e.g. a metal case. This can affect the functionality of the
SmartKey.

Vehicles with KEYLESS-GO startfunction: do not keep the SmartKey in the cargo compartment.
Otherwise, the SmartKey may not be detected, e.g. when starting the engine using the Start/Stop
button.

A brief radio connection between the vehicle and the SmartKey determines whether a valid
SmartKey is in, or in the direct vicinity of, the vehicle. This occurs, for example:

» when starting the engine

* while driving

* when using HANDS-FREE ACCESS

» when the external door handles are touched

» during convenience closing

SmartKey functions
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P80.35-2476-31

@ [ @ ] Locks the vehicle
® Opens/closes the tailgate
® Unlocks the vehicle

M
>To unlock centrally: press button. If you do not open the vehicle within approximately
40 seconds of unlocking:

* the vehicle is locked again.

* protection against theft is reactivated.

>To lock centrally: press the button.
The SmartKey centrally locks and unlocks the following components:

» the doors
» the tailgate

* the fuel filler flap
The turn signals flash once when unlocking and three times when locking.

You can also set an audible signal to confirm that the vehicle has been locked. The audible signal
can be activated and deactivated via the multimedia system; see the Digital Operator's Manual.

You will receive visual and acoustic locking confirmation if all components were able to be locked.
When the locator lighting is activated via the multimedia system, it lights up when it is dark after the

vehicle is unlocked with the SmartKey; see the Digital Operator's Manual.

> To open the tailgate automatically from outside the vehicle: press and hold the
button until the tailgate opens.

> To close the tailgate automatically from outside the vehicle: if the SmartKey is located in

the immediate vicinity of the vehicle, press the button on the SmartKey. When the tailgate
closes you can then release the button.
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KEYLESS-GO
General notes

Bear in mind that the engine can be started by any of the vehicle occupants if there is a SmartKey
in the vehicle (Y page 138).

Locking/unlocking centrally

You can start, lock or unlock the vehicle using KEYLESS-GO. To do this, you only need carry the

SmartKey with you. You can combine the functions of KEYLESS-GO with those of a conventional

SmartKey. Unlock the vehicle by using KEYLESS-GO, for instance, and lock it using the
button on the SmartKey.

The driver's door and the door at which the handle is used, must both be closed. The SmartKey
must be outside the vehicle. When locking or unlocking with KEYLESS-GO, the distance between
the SmartKey and the corresponding door handle must not be greater than 3 ft (1 m).

A brief radio connection between the vehicle and the SmartKey determines whether a valid
SmartKey is in, or in the direct vicinity of, the vehicle. This occurs, for example:

» when starting the engine

* while driving

* when using HANDS-FREE ACCESS

» when the external door handles are touched

» during convenience closing

’To unlock the vehicle: touch the inner surface of the door handle.

’To lock the vehicle: touch sensor surface® or@.

Make sure that you do not touch the inner surface of the door handle.

> Convenience closing feature: touch recessed sensor surface@ for an extended period.
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Further information on the convenience closing feature ([> page 92).

>To unlock the tailgate: pull the tailgate handle.
Deactivating and activating

If you do not intend to use a SmartKey for an extended period of time, you can deactivate the
KEYLESS-GO function of the SmartKey. The SmartKey will then use very little power, thereby
conserving battery power. For the purposes of activation/deactivation, the vehicle must not be
nearby.

> To deactivate: press the|I button on the SmartKey twice in rapid succession.

The battery check lamp ([> page 81) of the SmartKey flashes twice briefly and lights up once, then
KEYLESS-GO is deactivated.

> To activate: press any button on the SmartKey.

> Insert the SmartKey into the ignition lock. KEYLESS-GO and all of its associated features are
available again.
KEYLESS-GO start function
General notes
Bear in mind that the engine can be started by any of the vehicle occupants if there is a SmartKey
in the vehicle ([> page 138).
Changing the settings of the locking system

You can change the settings of the locking system. This means that only the driver's door and the
fuel filler flap are unlocked when the vehicle is unlocked. This is useful if you frequently travel
alone.

>To change the setting: press and hold down the[ o ]and[ o buttons simultaneously for

approximately six seconds until the battery check lamp ([> page 81) flashes twice. If the setting of

the locking system is changed within the signal range of the vehicle, pressing theJI or @
button:

e locks or

e unlocks the vehicle

The SmartKey now functions as follows:

M
> To unlock: press the button once.

M
> To unlock centrally: press the button twice.
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> To lock: press the button.

> To restore the factory settings: press and hold the and buttons simultaneously for
approximately six seconds until the battery check lamp ([> page 81) flashes twice.

The KEYLESS-GO functions can be changed as follows:
> To unlock the driver's door: touch the inner surface of the door handle on the driver's door.

> To unlock centrally: touch the inner surface of the door handle on the front-passenger door or
the rear door.

> To lock centrally: touch the outer sensor surface on one of the door handles.
Mechanical key
General notes

If the vehicle can no longer be locked or unlocked with the SmartKey or KEYLESS-GO, use the
mechanical key.

If you use the mechanical key to unlock and open the driver's door, the anti-theft alarm system will

be triggered. Switch off the alarm ([> page 77).

If you unlock the vehicle using the mechanical key, the fuel filler flap will not be unlocked
automatically.

> To unlock the fuel filler flap: insert the SmartKey into the ignition lock.

Removing the mechanical key

P80.20-3748-31

Push release catch® in the direction of the arrow and at the same time remove mechanical key
@from the SmartKey.
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For further information about:

* Locking/unlocking the driver's door ([> page 85)
* Unlocking the tailgate (& page 90)
Inserting the mechanical key

> Push mechanical key @ completely into the SmartKey until it engages and release catch @
is back in its basic position.
SmartKey battery
Important safety notes

WARNING Batteries contain toxic and corrosive substances. If batteries are swallowed, it can
result in severe health problems. There is a risk of fatal injury. Keep batteries out of the reach of
children. If a battery is swallowed, seek medical attention immediately.

Environmental note
Batteries contain dangerous substances. It is against the law to dispose of them with the
household rubbish. They must be collected separately and recycled to protect the environment.

O,

&

to a qualified specialist workshop or a special collection point for used batteries.

Dispose of batteries in an environmentally friendly manner. Take discharged batteries

Checking the batter

P80.35-2473-31

> Press the or button. The battery is working properly if battery check lamp @ lights
up briefly.
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The battery is discharged if battery check lamp ®does not light up briefly.

> Change the battery ([> page 81).
If the SmartKey battery is checked within the signal reception range of the vehicle, pressing the

or button:

* locks or

» unlocks the vehicle

O vou can get a battery at any qualified specialist workshop

Replacing the battery
You require a CR 2025 3 V cell battery.

> Take the mechanical key out of the SmartKey (l> page 80).

P80.35-2478-31

> Press mechanical key@ into the SmartKey opening in the direction of the arrow until battery

compartment cover ®opens. Do not hold battery compartment cover @ closed while doing so.

P Remove battery compartment cover @

P80.35-2477-31

Page 23


https://manualsfile.com/product/chf6ecna7.html?ref=pdf

> Repeatedly tap the SmartKey against your palm until battery @ falls out.
> Insert the new battery with the positive terminal facing upwards. Use a lint-free cloth to do so.
> Make sure that the surface of the battery is free of lint, grease and other contaminants.

> Insert the front tabs of battery compartment cover @ into the housing first and then press to
close it.

> Insert mechanical key @ into the SmartKey ([> page 80).

> Check the function of all SmartKey buttons on the vehicle.

Problems with the SmartKey
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Problem .
Possible causes/consequences and >

Solutions

You can no longer lock or unlock the The SmartKey battery is discharged or nearly

vehicle using the SmartKey. discharged

> Check the SmartKey battery ([> page 81) and
replace it if necessary ([> page 81).

If this does not work:

> Lock or unlock the vehicle using the
mechanical key ([> page 85).
There is interference from a powerful source of
radio waves.

P Lock or unlock the vehicle using the
mechanical key (l> page 85).

The SmartKey is faulty.

> Lock or unlock the vehicle using the

mechanical key ([> page 85).

> Have the SmartKey checked at a qualified
specialist workshop.

You can no longer lock or unlock the
vehicle using KEYLESS-GO.

KEYLESS-GO was deactivated.

> Reactivate KEYLESS-GO ([> page 79).

The SmartKey battery is discharged or nearly
discharged.

> Check the SmartKey battery (Y page 81) and
replace it if necessary ([> page 81).

If this does not work:

> Lock or unlock the vehicle using the

mechanical key ([> page 85).

Page 25


https://manualsfile.com/product/chf6ecna7.html?ref=pdf

The engine cannot be started using the
SmartKey.

The engine cannot be started using the
Start/ Stop button. The SmartKey is in the
vehicle.

There is interference from a powerful source of
radio waves.

> Lock or unlock the vehicle using the
mechanical key ([> page 85).
KEYLESS-GO is malfunctioning.

> Lock/unlock the vehicle using the remote
control function of the SmartKey.

> Have the vehicle and SmartKey checked at a
qualified specialist workshop.
If the vehicle can also not be locked/unlocked
using the remote control function:

> Lock or unlock the vehicle using the
mechanical key ([> page 85).

> Have the vehicle and SmartKey checked at a
qualified specialist workshop.

The on-board voltage is too low.

> Switch off non-essential consumers, e.g. seat
heating or interior lighting, and try to start the
engine again.

If this does not work:

> Check the starter battery and charge it if

necessary ([> page 334).
> Jump-start the vehicle ([> page 335).

> Consult a qualified specialist workshop.

The vehicle is locked.

> Unlock the vehicle and try to start the vehicle
again.

The SmartKey battery is discharged or nearly
discharged.
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> Check the SmartKey battery ([> page 81)
and replace it if necessary ((> page 81).
If this does not work:

> Start your vehicle with the SmartKey in the
ignition lock.
There is interference from a powerful source of

radio waves.

> Start your vehicle with the SmartKey in the
ignition lock.

You have lost a SmartKey.
> Have the SmartKey deactivated at a qualified

specialist workshop.

> Report the loss immediately to the vehicle
insurers.

> If necessary, have the locks changed as well.

You have lost the mechanical key.
> Report the loss immediately to the vehicle

insurers.

> If necessary, have the locks changed as well.

Doors

Important safety notes

WARNING

If children are left unsupervised in the vehicle, they could:

* open the doors, thus endangering other people or road users.
* get out and disrupt traffic.

* operate the vehicle's equipment.
Additionally, children could set the vehicle in motion if, for example, they:

* release the parking brake.

* shifting the automatic transmission out of park position P
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« Start the engine.
There is a risk of an accident and injury.

When leaving the vehicle, always take the SmartKeywith you and lock the vehicle. Never leave
children or animals unattended in the vehicle. Always keep the SmartKey out of reach of children.

Unlocking and opening doors from the inside

You can open a door from inside the vehicle even if it has been locked. You can only open the rear

doors from inside the vehicle if they are not secured by the child-proof locks ([> page 65). If the
vehicle has been locked with the SmartKey or with KEYLESS-GO, opening a door from the inside

will trigger the anti-theft alarm system. Switch off the alarm ([> page 77).
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>To unlock and open a front door pull door handle@
If the door is locked, locking knob®pops up. The door is unlocked and opens.

>To unlock a rear door: pull the rear door handle.

The locking knob on the rear door pops up and the rear door unlocks.

> To open a rear door: pull the rear door handle again.

The rear door opens.
Centrally locking and unlocking the vehicle from the inside

You can centrally lock and unlock the vehicle from the inside. The buttons are on the driver’s door.
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>To unlock: press button @

> To lock: press button @ When the front-passenger door is closed, the vehicle is locked.
Meanwhile, the fuel filler flap will not be locked or unlocked.

You cannot unlock the vehicle centrally from the inside if the vehicle has been locked with the
SmartKey or KEYLESS-GO.

If the vehicle has been lockedwith the SmartKey or with KEYLESS-GO, opening a door from the
inside will trigger the anti-theft alarm system. Switch off the alarm ([> page 77).

If a locked door is opened from the inside, the previous unlock status of the vehicle will be taken
into consideration if:

« the vehicle was locked using the locking button for the central locking, or

* locked automatically

The vehicle will be fully unlocked if it had previously been fully unlocked. If only the driver's door
had been previously unlocked, only the door which has been opened from the inside is unlocked.

Automatic locking feature
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> To deactivate: press and hold button® for approximately five seconds until a tone sounds.

> To activate: press and hold button @ for approximately five seconds until a tone sounds.

If you press one of the two buttons and do not hear a tone, the relevant setting has already been

selected.
The vehicle is locked automatically when the ignition is switched on and the wheels are turning.
You could therefore be locked out if:

* The vehicle is being pushed

 The vehicle is being towed

* The vehicle is being tested on a dynamometer.

You can activate and deactivate the automatic locking mechanism via the multimedia system see
the Digital Operator's Manual).

Locking/unlocking the driver's door with the mechanical key
i I you want to centrally lock the vehicle using the mechanical key, begin by pressing the locking

button for the interior locking mechanism while the driver's door is open. Then lock the driver's
door using the mechanical key.
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> Insert the mechanical key into opening @ in the protective cap.
> Pull and hold the door handle.

> Pull the protective cap on the mechanical key as straight as possible away from the vehicle

until it releases.

> Release the door handle.
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>To lock:turn themechanical key clockwise as far as it will go to position 1.

>To unlock: turn the mechanical key counterclockwise as far as it will go to position 1.
If you use the mechanical key to unlock and open the driver's door, the anti-theft alarm system will
be triggered. Switch off the alarm ([> page 77).

Opening and closing manually

Opening

> Press the @ button on the SmartKey.

> Pull handle ®The tailgate opens.

Closing
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> Pull the tailgate down using recesses : and push it closed.

> Lock the vehicle if necessary with the& button on the SmartKey or with KEYLESS-GO ([>
page 79).

Opening/closing automatically from the outside

Important safety notes

DANGER Combustion engines emit poisonous exhaust gases such as carbon monoxide. Exhaust
gases can enter the vehicle interior if the tailgate is open while the engine is running, especially if
the vehicle is in motion. There is a risk of poisoning. Always switch off the engine before opening
the tailgate. Never drive with the tailgate open.

WARNING Parts of the body could become trapped during automatic closing of the tailgate.
Moreover, people, e.g. children, may be standing in the closing area or may enter the closing area
during the closing process. There is a risk of injury. Make sure that nobody is in the vicinity of the
closing area during the closing process.

Use one of the following options to stop the closing process:

* press the button on the SmartKey.
* pull or press the remote operating switch on the driver's door.
» press the closing or locking button on the tailgate.

* pull the handle on the tailgate
Vehicles with HANDS-FREE ACCESS:
You can also stop the closing process by performing a kicking movement under the rear bumper.
n The tailgate swings upwards and to the rear when opened. Therefore, make sure that there is
sufficient clearance above and behind the tailgate.

Two warning tones sound while the tailgate is opening or closing.
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The opening dimensions of the tailgate can be found in the "Vehicle data" section ([> page 376).

Opening automatically

You can open the tailgate automatically with the SmartKey or the handle in the tailgate.
> Press and hold the button on the SmartKey until the tailgate opens.
> If the tailgate is unlocked, pull the handle and let it go again immediately.

> With the tailgate stopped in an intermediate position, pull the tailgate upwards. You can
release the tailgate as soon as the tailgate starts to open.

Cargo compartment

Closing automatically

(@ Closing button
@ Locking button

> Press closing button® in the tailgate.

> Pull the tailgate down slightly. You can release the tailgate as soon as the tailgate starts to
close.
When the driver's door is closed, you can simultaneously close the tailgate and lock the vehicle.
The SmartKey must be at the rear of the vehicle in the detection range of KEYLESS-GO.

> Press locking button@ in the tailgate.

If KEYLESS-GO detects a SmartKey outside the vehicle, the tailgate closes. The vehicle is locked.

> Vehicles with EASY-PACK tailgate and KEYLESS-GO or KEYLESS-GO start function: if the

SmartKey is located in the immediate vicinity of the vehicle, press the button on the
SmartKey.
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You can release the button as soon as the tailgate starts to close.

If KEYLESS-GO detects a SmartKey in the cargo compartment, the tailgate is unlocked again after
closing.

If KEYLESS-GO detects a second SmartKey outside the vehicle, the tailgate remains locked.

If KEYLESS-GO detects a SmartKey in the cargo compartment before the closing procedure
starts, the tailgate remains open.

HANDS-FREE ACCESS
General notes

With KEYLESS-GO and HANDS-FREE ACCESS, you can open or close the tailgate or stop the
procedure without using your hands. This is useful if you have your hands full. To do this, make a
kicking movement underthe bumperwith your foot.

Observe the following points:

 Carry your KEYLESS-GO key about your person. The SmartKey must be at the rear of
the vehicle in the detection range of KEYLESSGO.

* When making the kicking movement, make sure that you are standing firmly on the
ground and that there is sufficient clearance to the rear of the vehicle. You could
otherwise lose your balance, for example on ice.

P80.61-2820-31

* Always ensure that you only make the kicking movement within the detection range of
Sensors .

» Stand at least 12 in (30 cm) away from the rear area while doing so.

» Do not come into contact with the bumper while making the kicking movement.
Otherwise, the sensors may not function correctly.

* HANDS-FREE ACCESS does not function during engine start.

» Dirt caused by road salt or snow around sensors : may restrict functionality. Using the
HANDS-FREE ACCESS with a prosthetic leg may restrict functionality.
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 If a KEYLESS-GO key is at the rear of the vehicle in the detection range of KEYLESS-
GO, HANDS-FREE ACCESS could be triggered.

The tailgate could thus be opened or closed unintentionally, for example, if you:
- install or remove the ball coupling.
- couple or uncouple a trailer.
- install or remove a rear-mounted bicycle rack.
- load/unload bicycles on/from a rearmounted bicycle rack.
- sit on the edge of the cargo compartment.
- set something down or lift something up behind the vehicle.
- polish the rear of the vehicle.

Do not carry the KEYLESS-GO key about your person in these situations orin situations similar to
these. This will prevent unintentional opening or closing of the tailgate.

Important safety notes

WARNING The vehicle exhaust system can become very hot. If you use HANDS-FREE ACCESS,
you could burn yourself by touching the exhaust system. There is a risk of injury. Always ensure
that you make the kicking movement onlywithin the detection range ofthe sensors.

“ If the SmartKey is within the rear detection range of KEYLESS-GO, the following situations, for
example, could lead to the unintentional opening of the tailgate:

» when using an automatic car wash

» when using a power washer

Make sure that the SmartKey is at least 10 ft (3 m) away from the vehicle.

Operation
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> To open or close: kick with your foot into sensor detection range @ beneath the bumper. Two
warning tones sound while the tailgate is opening or closing.

> If the tailgate does not open or close after several attempts: wait at least ten seconds then kick
under the bumper once again.

If you hold your foot under the bumper for too long, the tailgate does not open or close. Repeat the
leg movement more quickly if this occurs.

To stop the opening or closing procedure, you have the following options:

* Kick with your foot into sensor detection range® beneath the bumper.
* Pull the handle on the outside of the tailgate.

* Press the closing button on the tailgate.

* Press the E button on the SmartKey.
If the tailgate closing procedure has been stopped:

» Move your foot under the bumper again and the tailgate will open.
If the tailgate opening procedure has been stopped:

* Kick with your foot under the bumper again and the tailgate will close.
Openingl/closing automatically from inside

Important safety notes

DANGER Combustion engines emit poisonous exhaust gases such as carbon monoxide. Exhaust
gases can enter the vehicle interior if the tailgate is open while the engine is running, especially if
the vehicle is in motion. There is a risk of poisoning. Always switch off the engine before opening
the tailgate. Never drive with the tailgate open.

WARNING Parts of the body could become trapped during automatic closing of the tailgate. In
addition, people may be standing in the closing area or may enter the closing area, e.g. children,
during the closing procedure. There is a risk of injury. Make sure that nobody is in the vicinity of the
closing area during the closing process. Release the remote operating switch immediately if
somebody becomes trapped. To reopen the tailgate pull on the remote operating switch.

Vehicles with HANDS-FREE ACCESS:

You can also stop the closing process by performing a kicking movement under the rear bumper.

“ The tailgate swings upwards and to the rear when opened. Therefore, make sure that there is
sufficient clearance above and behind the tailgate.

Two warning tones sound while the tailgate is opening or closing.

The opening dimensions of the tailgate can be found in the "Vehicle data" section ([> page 376).
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Opening and closing

> To open: pull remote operating switch® for the tailgate until the tailgate opens.

> To close: turn the SmartKey to positionmor @in the ignition lock.

> Press and hold remote operating switch for tailgate @ until the tailgate is completely closed.

When the vehicle is stationary, you can close the tailgate from the driver's seat. When the vehicle
is also unlocked, you can also open the tailgate from inside.

Limiting the opening angle of the tailgate

General notes

n Make sure there is sufficient clearance to open the tailgate fully when setting the opening
angle. The tailgate could otherwise be damaged. Ideally, set the opening angle outside.

You can limit the opening angle of the tailgate. This is possible in the top half of its opening range,
up to approximately 8 in (20 cm) before the stop.

To open the tailgate fully, pull the handle on the outside of the tailgate again after it has stopped
automatically. This does not delete the stored position.

Activating

> To open the tailgate: pull the handle on the tailgate.

> To stop the opening procedure at the desired position: press the closing button in the tailgate
or pull the handle on the outside of the tailgate again.

> To store the position: press and hold the closing button in the tailgate until you hear a short
tone.

The opening angle limiter is activated. The tailgate will now stop in the stored position when
opening.
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Deactivating

> Press and hold the closing button on the tailgate until two short tones sound.
Unlocking the tailgate using the mechanical key
General notes
Use the mechanical key if the tailgate can no longer be unlocked:

* using the SmartKey
» using HANDS-FREE ACCESS

* using the remote operating switch on the door control panel

n The tailgate swings upwards and to the rear when opened. Therefore, make sure that there is
sufficient clearance above and behind the tailgate.

Unlocking
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> Remove the cargo compartment cover ([> page 296).
> Fold the rear seat backrest forward ([> page 293).
> Insert mechanical key @ into opening @in the paneling and push it in.

> Open the tailgate.

When you lock the vehicle, the cargo compartment is also locked again.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.
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