User Manual Camera

Connect Your Base Station to the Internet

The base station connects to your home network and allows you to view your
camera streams from anywhere.

To connect your base station to the Internet:

1. Connect the base station to your router using an Ethernet cable.

2. Connect the AC adapter to the base station and plug it in.
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3. Turn the base station on by pressing the On/Off button.

The Power LED and Internet LED on
the front of the base station light green in about two minutes.

Your base station is set up.

Arlo Pro Base Station LEDs

See the following list for explanations for green, amber, and blinking LEDs:
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Arlo Connect

Use Arlo With IFTTT

You can use the Arlo app with IFTTT (If This Then That), a free cloud-based service that connects

smart home devices and applications.

The base station
is powered off.

Use Arlo Cameras With SmartThings

The base stationis
nokt connected to
your router.

No cameras are
detected

You can integrate your Arlo cameras into the SmartThings app, so all your smart devices work
together. For example, if your Arlo camera detects motion, SmartThings can tell your Aeon Labs
Siren to trigger your alarm.

Use Arlo With Stringify

Stringify is an iOS app that transforms the way you connect your life by bringing your physical and
digital things together. Integrating your Arlo cameras into the Stringify app allows them to connect
and interact with more than 600 smart home products and digital services. Stringify connects your
smart products and services using flows that you can download, modify, or create using the
Stringify app on your iOS device.

Motion, audio, or low battery notifications from Arlo cameras can be triggers for Stringify flows, or
Stringify flows can instruct Arlo cameras to arm, disarm, and record video clips.

Add Arlo Cameras to the Stringify App

Stringify is compatible with Arlo Wire-Free, Arlo Pro Wire-Free, Arlo Q, and Arlo Q Plus cameras.
Your camera must be in Armed mode or in a custom mode to detect motion or audio and report it
to Stringify.
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You can also create custom modes to detect motion or audio or both, but not record a video clip.
This can be useful for advanced flows where you want to use the Arlo camera as a detection
device, but not capture video unless other conditions in the flow are met.

In advanced Stringify flows, you can use the same Arlo camera twice in the same flow. For
example, if your Arlo front door camera detects motion, it's after 5 p.m., and you're away from
home, you can tell Stringify to trigger a 20-second recording from your Arlo front door camera and
a 40-second recording from your Arlo driveway camera.

To add Arlo cameras to the Stringify app and use them in a flow:

1. Install the Arlo app, create an account, and complete the setup process.
2. Download the Stringify app from the App Store.

3. To create a free Stringify account, from the main screen of the Stringify app, select
Things and tap New at the top right of the screen.

4. Scroll down to Netgear Arlo Cameras and tap the Arlo icon.
5. Tap Connect and log in with your Arlo username and password.

6. Accept the terms and conditions. A list of discovered cameras displays. Your Arlo
cameras are now connected to your Stringify account.

7. Tap Done to return to the previous menu.

8. From the main screen, tap Flows > Create.

9. Tap the + button to add devices, including Arlo cameras, to your flow.
10. Drag from one icon to another to connect your Things.
11. Tap each item in your flow to set its trigger or action.

12. Give your flow a name and tap Enable Flow when finished.

Use SmartThings With Arlo Cameras

With Samsung SmartThings, you can integrate your Arlo cameras into the SmartThings app, so all
your smart devices can work together. For example, if your Arlo camera detects motion,
SmartThings tells your Aeon Labs Siren to trigger your alarm.
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After you integrate your Arlo Wire-Free Cameras into the SmartThings app, you must use the
SmartThings app to configure your modes and rules. If you try to edit your modes and rules in the
Arlo app, you will disarm the SmartThings mode. You can continue to use the Arlo app to view the
library.

Note: After syncing your Arlo cameras with the SmartThings app, a SmartThings mode

displays in your Arlo app. Your Arlo system must remain in the SmartThings mode for your system
to work correctly with the SmartThings app. All mode configurations must be done in the
SmartThings app. If you choose to no longer use the SmartThings app, delete the SmartThings
mode in your Arlo app, and delete the Arlo cameras from the things menu in the SmartThings
mobile app.

Prepare Arlo to Work With SmartThings

Use Arlo Camera Names That Are Easy to Recognize

Before integrating your cameras with the SmartThings app, make sure that the names of your
cameras are easy to understand. If you choose not to rename your cameras, the camera’s serial
number becomes the camera’s name in the SmartThings app.

Disarm Your Cameras

When you integrate your Arlo Wire-Free cameras with SmartThings, a new SmartThings mode is
created in the Arlo app. Because SmartThings manages your Arlo cameras, they must be in
Disarmed mode before you can begin the integration setup. You cannot use Schedule mode or
Geofencing mode at the same time as SmartThings mode. You must also disable any IFTTT
recipes that change the Arlo system mode.

To disarm your cameras:

:
Tap the Arlo icon ®88 on your mobile device. The Cameras page displays.

2. Click or tap Mode. A list of camera displays.
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3. Click or tap the camera. The Mode page displays.
4. Tap Disarmed.
5. Exit the Arlo app.

Integrate Your Arlo Cameras With the SmartThings App
To integrate your Arlo cameras into the SmartThings app:

1. Make sure that your cameras are disarmed in the Arlo app.

. Launch the SmartThings mobile app.

. If you do not own a SmartThings account, create an account.
. Log in to your SmartThings app.

. Tap Marketplace > Things > Safety and Security.

. Tap Cameras > Netgear Arlo.

. Tap Arlo (connect).

. Tap Connect to Arlo.

© 00 N O 0o B~ W DN

. Enter your Arlo login credentials.

=
o

. On the bottom of the page, accept the Privacy Policy.

=
=

. Tap Done at the upper-right corner.

=
N

. Tap Connect to Arlo Cameras and select the cameras that you want to sync with the

.. ATAT = 4:59 M

< Connect 1o Arlo:

SmartThings app.
13. Tap Done > Next > Done.
14. Tap My Home > Things.

15. To change your camera’s settings, tap the settings icon.

Note: Repeat this step for each camera that you synced with your SmartThings app.

-o0—

Your Arlo Wire-Free Cameras are in the SmartThings “>~ mode in your Arlo app.
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Adjust the Motion Sensitivity Level

When you integrate Arlo into the SmartThings app, the motion sensitivity for each camera is set to
a default of 80. If your camera works more effectively in a different setting, you can use the Arlo
app to change it.

To adjust the motion sensitivity level:

:
Tap the Arlo icon ¥ on your mobile device. The Cameras page displays.

2. Click or tap Mode. A list of camera displays.
3. Click or tap the camera. The Mode page displays.

4. If you are not sure what motion sensitivity level you have been using, click or tap Edit

\

4 next to Armed mode. The Edit Rule page displays.

. | :
° Click or tap Edit next to the rule that you want to edit.

. Under If the following, click or tap Edit g next to Motion is detected. The Motion

detection settings page displays.
7. Note the motion sensitivity setting, but do not select Armed mode.
8. Return to the Mode page.

S Click or tap Edit g next to SmartThings mode. The Edit Rule page displays.

10. Click or tap Edit 4 next to the rule that you want to edit.

11. Under If the following, click or tap Edit 4 next to Motion is detected. The Motion

detection settings page displays.

12. Set the motion sensitivity level to match the setting that you viewed in Step 7.

Adjust Push Notifications

When you integrate Arlo with SmartThings, the Arlo app sends push notifications to the
SmartThings app. Then the SmartThings app sends you notifications about Arlo and your other
smart things. If you still receive push notifications from Arlo, on your smartphone, use your
smartphone settings to turn off the Arlo natifications. Email notifications are not needed.
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FAQs and Troubleshooting

Battery FAQs

How can | recharge the Arlo Pro battery?

Your Arlo Pro battery is fully charged when it leaves the factory. You can use the power adapter
cable to plug the camera into an electrical outlet to charge the battery. You can also use the Arlo
Pro Charging Station (sold separately) to charge the battery. For uninterrupted Arlo Pro camera
use, you can purchase a spare battery and a charging station. Then you can put the fully charged
spare battery into the Arlo Pro camera while you recharge the battery. The charging station can
recharge two batteries simultaneously.

What do | need to know about using Arlo cameras in cold weather?

Cold temperatures can affect any battery’s capacity, due to the chemistry of the batteries. This
means that if you install your Arlo camera outside in cold temperatures, you might notice a shorter
battery duration for the camera or a faster-than-expected drop in the displayed battery capacity.
Why does one Arlo camera battery drain faster than another Arlo camera battery?

Your Arlo camera is flexible and you can use it in a wide range of environments.

Your environment might include elements that affect battery life. Some of the places that you might
place your Arlo camera use more battery power than others. Note the following examples.

Arlo cameras work well in the dark. They use infrared sensors to monitor motion in the dark. These
use more battery power than cameras monitoring motion in a well-lit room.

Arlo cameras work well when they are as far away as 300 feet from the base station. Cameras
positioned farther away from the base station use more battery power than cameras positioned
close to the base station.

Arlo cameras let you choose the quality level of the videos that they record. Cameras set to high-
quality video recording use more battery power than cameras set to low-quality video recording.
Will my WiFi environment affect my Arlo camera battery?

Yes. If you are in a noisy WiFi environment, your Arlo camera battery might drain

faster. Use a WiFi analyzer to test the WiFi noise in your environment.

What is the battery life for NETGEAR Arlo Pro rechargeable batteries?

The NETGEAR Arlo Pro camera'’s rechargeable battery life is 4 to 6 months with normal usage and
can be extended for optimal usage if you use key settings and follow certain tips. The Arlo Pro
cameras offer the best battery life when set up to record when they detect motion.

How long does it take to charge the Arlo Pro rechargeable battery?

Charging an Arlo Pro rechargeable battery inserted into the camera from 0 to fully charged takes
about 2.5 hours. One Arlo Pro rechargeable battery inserted into the Arlo Pro Charging Station
takes about 2.74 hours to charge. Two Arlo Pro rechargeable batteries inserted into the Arlo Pro
Charging Station take about 5.43 hours to charge.
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How can | extend the NETGEAR Arlo Pro camera’s battery life?
To extend the battery life, follow these tips:

» Check your NETGEAR Arlo Pro Wire-Free camera’s Power Management settings. To
extend your battery life, select the Best Battery Life setting. This setting trades video
quality for improved battery life. For the best video quality, select the Best Video setting.
This setting reduces battery life but provides the highest-quality images. To balance the
battery life and video quality, select the Optimized setting. To access your Power
Management settings, log in to your Arlo account, select Settings > Camera Settings,
and select a camera.

* Normal usage is defined as four minutes of viewing or recording per day with the Arlo
Pro Wire-Free Camera in the Optimized setting.

» Depending on your specific usage, you might see different results. Also, note that a
NETGEAR Arlo Pro Wire-Free Camera’s distance from the base station can affect its
battery life.

Manage Bandwidth for Streaming

Depending on the Power Management setting, the bitrate and upstream bandwidth requirement
adjusts. The frame rate depends on whether you are in night-vision mode or not. The default
behavior for each power management setting is as follows. Each power management setting starts
with a particular bit rate and frame rate.

Day Mode

* Best video. 600 kbps @ 24 fps

» Optimized. 300kbps @ 24 fps

* Best battery life. 200 kbps @ 24 fps
Night Mode

* Best video. 600 kbps @ 15 fps

» Optimized. 300 kbps @15 fps

* Best battery life. 200 kbps @15 fps

Depending on the available bandwidth and how much of the buffer is full, the Arlo Pro Wire-Free
system either increases the bit rate or decreases the bit rate and frame rate.

Can’t See Video Streams in a Browser

The Arlo web client uses the Adobe Flash plug-in to display your camera streams in a browser.
Make sure that your browser is not blocking the plug-in and that you are using the latest version of
Adobe Flash.

Your router might be blocking the ports to which Arlo sends data. To ensure that
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Arlo can stay connected, you must keep ports 443 and 80 open on your router.

To troubleshoot problems with the video stream, check for the conditions in the following sections.
WiFi Signal Interference

Environments with multiple WiFi networks, WiFi devices, or frequencies can cause signal
interference with your Arlo system. Minimize the number of networks, WiFi devices, and
transmitted frequencies in the area where you place your base station and cameras.

Also, place your camera at least one to three feet (30 —100 centimeters) from the base station, and
allow at least 61/2 feet (2 meters) between cameras. Follow these guidelines to prevent WiFi
signals between the devices from interfering with each other.

Out of Range

Make sure that your wire-free camera is no farther than 300 feet (90 meters) from the base station.
The range might be less if metal objects or thick walls and ceilings are between a camera and the
base station.

Make sure that your cameras display three or four bars of signal strength in the area where you
intend to install them. The cameras can work when signal strength is at one or two bars, but they
might go out of range intermittently due to fluctuations in the environment.

Low Battery
Recharge or change the battery in the Arlo Pro camera to make sure that the battery level is no
less than two bars. A low battery can cause the camera to stream intermittently.

Not Receiving Push Notifications

You must be logged in to the Arlo app to receive Arlo alerts on your smartphone or mobile device.
Arlo registers your device for push notifications when you log in. If you used the logout option
instead of simply exiting the app, you must log back into the app. You receive Arlo alerts even if
your device is sleeping.

If you did all of the following and are still not getting Arlo alerts, contact NETGEAR support.
Check the Rules Settings for Armed Modes

Check the rules in your modes. Make sure that Push Notification is enabled in the Armed mode or
in a custom mode if you created one.

To check push notifications in the Armed mode setting:

:
Tap the Arlo icon %58 on your mobile device.

2. Tap or click the Mode button. A list of camera displays.

3. Select the camera. A list of modes displays.

.

4. Tap or click the Edit icon 4 next to Armed. The Edit Rule page displays.
5. Under Alert, make sure that the Push Notification check box is selected.

6. If you made changes, tap or click Save. Your settings are saved.
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Check the Arlo App Settings on an iOS Device

Make sure that you allow the Arlo app to receive push notifications. The Arlo app push notifications
can be disabled on iOS and Android devices.

To allow Arlo push notifications on iOS devices:

1. Tap the Settings icon for your iOS device.
2. Tap Notifications > Arlo. The Arlo notification settings display.
3. Make sure that Allow Notification is selected.

4. If you made changes, tap Save. Your settings are saved.

Check the Arlo App Settings on an Android Device
To allow Arlo push notifications on Android devices:

1. Tap the Settings icon for your Android device.
2. Tap Application Manager > Arlo. The Arlo notification settings display.
3. Make sure that the Show Notifications setting is enabled.

4. If you made changes, tap Save. Your settings are saved.

If You Said No to Push Notifications at Installation

When you install the Arlo app for the first time, to receive alerts, you must select Allow when
asked if you want Arlo to send you to push notifications. For iOS apps, after you respond to this
alert, it is not presented again unless the device is restored or the app is uninstalled for at least a
day.

If you said no on an iOS device, uninstall the app, wait for a day, and then reinstall it, and allow
notifications. If you do not want to wait a day before you reinstall the app, you can use the system
clock on your device to simulate a day. Set the system clock forward a day or more, turn your
device off, and then turn the device back on. After you reinstall the app, return the system clock to
the correct setting.

Verify That the Arlo Base Station Is Online

To determine whether your base station is online, check the Internet LED on the front of the base
station:

« If the Internet LED is solid green, the base station is connected to the Internet.
* If the Internet LED is amber, the base station is not connected to the Internet.
If you are not at the same location as your Arlo base station, log in to your Arlo account:

* If you can review the video feed from each of your Arlo Wire-Free Cameras, your base
station is connected to the Internet.

* If you see an error message (such as “Base Station Offline” or something similar) instead
of a video feed, your base station is not connected to the Internet.
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Base Station Is Offline

To troubleshoot the base station Internet connection:

1.

Check the Ethernet cable. Make sure that it's securely connected to the back of your
base station and to your router. Also, make sure that you're using the Ethernet cable that
came with your system.

. Check the power adapter. Make sure that the power adapter is securely connected to the

back of your base station and securely plugged into an outlet.

. Try to connect to the Internet from another device that is connected directly to your

router. Be sure to try an Ethernet-connected device, not a device that is connected using
WiFi (you can turn WiFi off on the device to ensure that the device is connecting via the
Ethernet cable). Make sure that you can browse the Internet from this device by doing
the following: If you cannot browse the Internet from this device, you must restore your
router’s connection to the Internet; If you can browse the Internet from this device,
continue troubleshooting.

. Power cycle your base station. Unplug the power adapter from the outlet, wait one

minute, and reconnect the power adapter to the outlet. The base station takes one to two
minutes to start. When the Power LED and Internet LED lights are solid green, your base
station is connected to the Internet. If the Internet LED is amber, continue
troubleshooting.

. Check your router’s DHCP settings and client list. Ensure that DHCP is enabled and that

router’s DCHP client list supplied an IP address to the base station. (If it did, the base
station appears in the client list.) For more information, see your router documentation.

. If you were previously able to connect your base station to the Internet but now cannot

connect, check the router’s security settings and firmware to ensure that no changes
were made since the last time it successfully connected. You might want to temporarily
lower the security settings on the router or temporarily place the base station in the DMZ
to rule out any firewall restrictions. If you make these changes, power cycle your base
station as described in Step 4.

. Check to make sure that ports 443 and 80 are open on your router. Note: If you do not

manage your Internet environment, contact your IT department for assistance with any
firewall or router configurations. The Arlo base station cannot connect through most
proxy servers. Check with your IT team and Internet service provider (ISP) about ways to
bypass any proxy servers. Ask your IT team to ensure that ports 443 and 80 are open.

. Perform a factory reset on your base station. For more information, see Reset the Arlo

Base Station to Factory Settings.
If you are still unable to get your base station to connect, submit a support case
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describing the steps you took and provide the following information:
Base station serial number

User name (email address used to register Arlo account)

Internet service provider (ISP) nhame

Internet connection type (DSL, cable, and so on) and speed (Arlo requires at least 1
Mbps upstream)

Internet router model

List of other devices connected directly to your router

The last time and place that your base station successfully connected to the Internet

Signal Strength

If an Arlo Pro Wire-Free camera’s signal to the base station is weak, recording delays might occur
when motion is detected.

To test whether the camera signal is strong enough, check the camera LED on the base station; if
it's blinking amber, the base station detects a low data rate, which means that the camera is too far
from the base station.

Follow these tips to increase signal strength:

* Position your base station so that it is central to all of your cameras.

* Position your camera a maximum of 300 feet (90 meters) from the base station.

The maximum line-of-sight range of 300 feet is reduced by each wall, ceiling, or other large
obstruction between the camera and the base station. The following materials reduce signal
strength the most:

» Unusually thick walls and ceilings

* Brick

» Concrete

» Stone

» Ceramic

* Glass, especially mirrors

* Metal

 Large quantities of water, such as the water in a fish tank or water heater

* Mount your cameras away from devices such as cordless phone bases, baby monitors,
and microwave ovens.

* Do not place your Arlo system near multiple WiFi routers. Other WiFi-enabled devices
can interfere with Arlo’s wireless signal.
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Reset the Arlo Base Station to Factory Settings

Performing a factory reset returns your base station values to the default settings. It also removes
the serial number from your Arlo account.
To perform a factory reset on your base station:

1. Use a straightened paper clip to press and hold the Reset button on the back of the base
station for about 10 seconds. When the base station reset completes, the LEDs on the
front of the base station blink amber. When the LEDs stop blinking amber, your base
station reboots. The base station is removed from your Arlo account.

2. When the Power and Internet LEDs both light solid green, tap the Arlo icon on your
mobile device and log in to your Arlo account.

3. Tap or click New to Arlo.

4. Follow the setup instructions.

If your Arlo cameras were synced to the base station, you might need to sync the
cameras to the base station again.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.
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