
Overview

The TWOMEOW K Cup Coffee Maker is a single-serve brewer designed for hot and iced coffee. It

is compatible with K-Cup pods, ground coffee, and tea. The unit features a 52-ounce removable

water reservoir, five brew size options, a bold setting for stronger coffee, and an automatic shut-off

function.

Model: KM802

Color: Gray

Dimensions: 11.4"D x 5.28"W x 13"H
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Features and Components

Main Components

Coffee Maker Main Unit: Houses the heating system, pump, and control panel.

52 oz Removable Water Reservoir: Detachable tank for filling and cleaning.

Removable Drip Tray: Can be removed to accommodate taller cups and mugs up to 6.8

inches in height.

K-Pod Holder: For use with K-Cup compatible pods.

Ground Coffee Holder (Reusable Filter Basket): For use with ground coffee or tea.

Control Panel and Settings

The touchscreen control panel includes the following functions:

Power Button: Turns the machine on and off.

Brew Size Selection (6, 8, 10, 12, 14 oz): Selects the desired beverage volume.

Bold Setting Button: Toggles between Standard and Stronger brew strength for both

hot and iced coffee.

Brew Button: Initiates the brewing cycle once a pod or grounds are loaded.

Descale Function: Used for routine maintenance cleaning.

Special Features: 3-in-1 Compatibility (K-Cup, Grounds, Tea), Removable Water Tank, Bold

Setting, 5 Brewing Capacity, Removable Drip Tray.

Use Guide

Initial Setup

Place the coffee maker on a flat, stable, and dry surface.

Remove the water reservoir by lifting it straight up. Fill it with fresh, cold water up to the

52 oz maximum line. Reinsert the reservoir firmly into the back of the unit.

Ensure the drip tray is in place. Remove it if using a tall cup or travel mug (up to 6.8" tall).

Plug the power cord into a standard 120V electrical outlet.

Brewing with a K-Cup Pod

Press the Power button to turn the machine on. The display will illuminate.

Lift the brew head handle. Place a K-Cup pod into the pod holder.

Close the brew head handle firmly until it clicks into place.

Place your cup on the drip tray.
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Select your desired brew size (6, 8, 10, 12, or 14 oz) using the touchscreen.

Press the Bold button if you prefer a stronger brew. The indicator will light up.

Press the Brew button. The brewing process will begin and hot water will flow through the

pod.

When brewing is complete, lift the brew head handle to discard the used pod.

Brewing with Ground Coffee or Tea

Press the Power button to turn the machine on.

Lift the brew head handle and remove the K-Pod holder.

Insert the reusable filter basket into the brew head.

Add the desired amount of ground coffee or loose-leaf tea to the filter basket. Do not

overfill.

Close the brew head handle firmly.

Place your cup on the drip tray.

Select your brew size and strength (Bold setting).

Press the Brew button to start the cycle.

After brewing, lift the handle, remove the filter basket, and dispose of the used grounds

or tea leaves. Rinse the basket.

Making Iced Coffee

The machine brews hot coffee directly over ice. Follow the standard brewing instructions for a K-

Cup or grounds, but place a cup filled with ice on the drip tray before starting the brew cycle. Using

the Bold setting is recommended for iced coffee to account for dilution from the ice.

Important Safety Notes

Do not operate the appliance without water in the reservoir.

The exterior surfaces may become hot during use. Avoid contact.

Unplug the unit when not in use and before cleaning.

This appliance is for household use only.

Do not immerse the main unit, power cord, or plug in water.

Cleaning and Maintenance

Daily Cleaning

Wipe the exterior of the machine with a soft, damp cloth.
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Remove and rinse the drip tray and water reservoir with warm water. Dry before

reassembling.

Rinse the reusable filter basket after each use.

Descaling (Mineral Build-up Removal)

Regular descaling is necessary to maintain performance and longevity. The frequency depends on

water hardness and usage.

Fill the water reservoir with a mixture of half white vinegar and half water (or a

commercial descaling solution).

Place a large cup or container (at least 20 oz) on the drip tray.

Press and hold the Descaling button (refer to control panel) for 3 seconds to initiate the

descaling mode.

The machine will run the solution through the system. Follow the on-screen prompts if

applicable.

After the cycle is complete, discard the liquid from the cup.

Rinse the reservoir thoroughly and fill it with fresh water.

Run multiple brew cycles (using the largest cup size without a pod) to flush any

remaining vinegar or descaling solution from the system until the water runs clear.

Note: The machine is not dishwasher safe.

Troubleshooting

Machine won't turn on: Check that the power cord is securely plugged into the outlet.

No water flow / Brew is slow: Ensure the water reservoir is properly seated and filled.

The machine may need descaling.

Coffee is not hot enough: Ensure you are using the correct brew size for your cup.

Preheat your cup with hot water. The machine has an instant-heat system but the first

brew after power-on may be slightly cooler.

Leaking water: Check that the K-Cup pod is properly seated and the brew head is

closed completely. Ensure the water reservoir is correctly inserted and the drip tray is in

place.

Auto Shut-Off: The machine is designed to turn off automatically 5 minutes after the last

brew cycle. This is normal operation to save energy. Press the Power button to turn it

back on.
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Specifications

Brand: TWOMEOW

Model Number: KM802

Voltage: 120V

Wattage: 1000W

Water Reservoir Capacity: 52 oz (Removable)

Brew Sizes: 6, 8, 10, 12, 14 oz

Compatible Pods: K-Cup style pods

Included Components: K-Pod holder, Ground Coffee holder (reusable filter basket)

Material: Plastic

Auto Shut-Off: Yes (5 minutes after brew)

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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