
Overview

The INALSA Swiftix2000 is a 2000-watt standing garment steamer designed for vertical wrinkle

removal from hanging clothes, curtains, and upholstery. It features an adjustable pole, a built-in

ironing board, and a large water tank for extended use.

Features and Specifications

Key Features

2000W Powerful Heating System: For fast and efficient wrinkle removal.

Variable Continuous Steam: Steam output adjustable from 18 to 32 grams per minute.
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Fast Heat-Up: Ready to use in approximately 45 seconds.

Large 2.2L Detachable Water Tank: Transparent design for easy water level

monitoring.

Adjustable Telescopic Pole: Allows height adjustment for user comfort and different

garment lengths.

Double Pole Design: Provides enhanced stability during use.

Built-in Ironing Board with Hanging Hook: Offers stability for garments during

steaming.

Adjustable Ironing Board: Can be set to 90° and 180° angles.

Included Accessories: Detachable fabric brush and a protective hand glove.

Safety Features: Includes overheat protection and a spray function.

Technical Specifications

Specification Detail

Wattage 2000 Watts

Voltage 230V

Heat-Up Time ~45 Seconds

Water Tank Capacity 2.2 Litres

Steam Output 18-32 g/min

Product Dimensions (LxWxH) 67 x 61 x 92 cm

Item Weight 6.9 kg

Colour White and Aqua Green

Parts and Components

The following items are included in the box:

Main unit with water tank and steam controller

Steam hood with conduit (steam hose)

Adjustable telescopic pole

Ironing board

Steam hood hanging hook
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Detachable fabric brush (accessory)

Protective hand glove (accessory)

Setup and Assembly

Unpack: Remove all components from the packaging.

Assemble the Pole: Extend the telescopic pole to your desired height and ensure it is

locked securely.

Attach the Base: Connect the assembled pole to the main unit base.

Install the Ironing Board: Attach the ironing board to the pole assembly. It can be

adjusted to 90° or 180° positions as needed.

Connect the Steam Hood: Attach the steam hood (with conduit) to the main unit's

steam outlet. Ensure the connection is firm.

Place the Hanging Hook: Attach the provided hook to the pole for hanging garments.

Note: Assemble the steamer on a flat, stable surface in a well-ventilated area. 

Use Guide

Filling the Water Tank

Ensure the steamer is unplugged from the power outlet.

Detach the transparent water tank from the main unit.
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Fill the tank with clean, preferably distilled or demineralized water up to the maximum fill

line. Do not overfill.

Reattach the tank securely to the main unit.

Warning: Do not use chemical additives, perfumed water, or vinegar in the water tank, as this may

damage the steamer. 

Operating the Steamer

Power On: Plug the steamer into a standard 230V power outlet.

Heat Up: Turn on the power switch. The indicator light should illuminate. Wait

approximately 45 seconds for the steamer to heat up and produce steam.

Adjust Steam: Use the steam control knob to adjust the steam output to your desired

level (18-32 g/min).

Begin Steaming:

For vertical steaming, hang the garment on the provided hook.

Hold the steam hood close to, but not touching, the fabric.

Move the steam hood in downward strokes, following the fabric's grain.

Use the included fabric brush attachment to help remove lint and penetrate

thicker fabrics.

Using the Ironing Board: For smaller items or precise touch-ups, you can lay the

garment flat on the built-in ironing board and use the steam hood above it.

Spray Function: Use the spray button (if equipped) to dampen stubborn wrinkles for

easier removal.

Power Off: After use, turn off the steamer and unplug it from the wall outlet. Allow it to

cool completely before storing.
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Steaming Different Fabrics

Delicate Fabrics (Silk, Wool): Use a lower steam setting and hold the hood slightly

further from the fabric. Always test on an inconspicuous area first.

Heavy Fabrics (Cotton, Linen, Curtains): Use the higher steam setting. The fabric

brush can help direct steam into the fibers.

Suits & Dresses: Steam in sections (sleeves, body, collar) for best results. Use the

hanging hook for stability.

Cleaning and Maintenance

After Each Use

Unplug the steamer and allow it to cool completely.

Empty any remaining water from the tank.

Wipe the exterior of the main unit, pole, and ironing board with a soft, damp cloth. Do not

immerse any part in water.

Allow the steam hood and conduit to cool, then check for any mineral deposits.

Descaling

Mineral deposits from hard water can build up and affect performance. Descale periodically:

Fill the water tank with a mixture of 50% white vinegar and 50% water.
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Turn on the steamer and allow it to produce steam for a few minutes into a sink or

bucket.

Turn off and unplug the steamer. Let the vinegar solution sit in the tank for 1 hour.

Empty the tank completely and rinse it several times with clean water.

Refill with clean water and run the steamer again for a few minutes to flush out any

remaining vinegar.

Note: Frequency of descaling depends on water hardness. Consult local water quality information. 

Safety Instructions

Important Safety Warnings:

Read all instructions before using the appliance.

Use the appliance only for its intended purpose as described in this manual.

Always plug into a grounded 230V outlet.

Do not leave the appliance unattended while it is plugged in.

The steam produced is very hot. Keep the steam hood away from your body, face, and

other people or pets.

Always use the protective hand glove when handling the steam hood or adjusting

garments near steam.

Do not direct steam at electrical outlets, appliances, or other electrical equipment.

Do not use the steamer on leather, waxed fabrics, or materials that could be damaged by

heat or moisture.

Allow the appliance to cool completely before cleaning, storing, or performing any

maintenance.

Do not operate the appliance if it has a damaged cord or plug, or if it is malfunctioning or

has been dropped or damaged.
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Troubleshooting

Problem Possible Cause Solution

No steam

produced

Unit not plugged in or

switched on.

Water tank is empty.

Unit has not heated up (wait

45 sec).

Check power connection and switch.

Fill water tank.

Allow sufficient time to heat.

Weak steam

output

Steam control set to low.

Mineral scale buildup.

Water tank not attached

properly.

Adjust steam control knob.

Descale the unit.

Ensure tank is securely attached.

Water dripping

from hood

Unit used before fully

heating.

Steam hood held at too steep

an angle.

Always allow full heat-up time.

Hold hood horizontally or pointed slightly

downward.

Unusual noise or

smell

First-time use (may be

normal).

Mineral scale or foreign

object.

Run steamer for a few minutes. If persists,

unplug and inspect for scale. Contact

support.

Overheat

protection

activated

Unit has been running

continuously for an extended

period.

Turn off and unplug the steamer. Allow it to

cool down completely (approx. 30 mins)

before resuming use.

Warranty and Support

The INALSA Swiftix2000 Garment Steamer comes with a 2-year warranty from the date of

purchase, provided by the brand INALSA.

Contact Information

For warranty service, technical support, or product inquiries:

Manufacturer/Packer: Tuareg Marketing Pvt. Ltd.

Address: Khasra No- 1189, Bhalswa, New Delhi-110033, India.

Contact Number: 9773982065

Email: customercare@inalsa.co.in

Website: inalsaapliances.com
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Replacement Policy (via Amazon): For defective items, physical damage, or wrong/missing

items within 10 days of delivery, a replacement may be available. Contact Amazon customer

service for initiation. For defects, INALSA will provide on-call support followed by a technician

inspection at your location. 

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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