
Overview

The Cozyplayer Ultra Pain Relief Cooling Pillow is an ergonomic cervical pillow designed to

support the neck, shoulders, and spine during sleep. It features a hollow concave contour with a

15-degree angle to cradle the head and maintain the natural curve of the neck. The pillow includes

six unique contour zones to address pressure points and is suitable for side, back, and stomach

sleepers.

Page 1

https://manualsfile.com/product/b0c1gp88c4.html?ref=pdf


The pillow core is made of 98% breathable memory foam, which is non-toxic and odorless. It

comes with a Q-Max 0.4 Arc-Chill cooling pillowcase made from a 3D mesh fabric (30% Nylon, 8%

Spandex, 62% Polyester) that helps reduce skin temperature and improve airflow.

Dimensions: 23.2 × 13.4 × 5.1 inches (Queen size).

Features

1. Ergonomic Contour Design

Hollow Concave Surface: Tilted at a 15-degree angle to cradle the head and support

the natural curve of the neck.

Six Contour Zones: Designed to support the neck, shoulders, and arms, targeting

pressure points to help alleviate stiffness.

2. Cooling Technology

Q-Max 0.4 Arc-Chill Pillowcase: The cover is designed to reduce skin temperature by

up to 5°C (cooling effect depends on individual and ambient conditions).

3D Mesh Fabric: Highly breathable material enhances airflow to help keep you cool and

dry.
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3. Adjustable Height

180-Degree Rotation: Rotating the pillow 180 degrees changes the contour height for a

different level of support.

Removable Bottom Insert: Removing the bottom layer lowers the overall height for a

softer feel.

4. Materials

Fill Material: Memory Foam (98% breathable).

Cover Material: 30% Nylon, 8% Spandex, 62% Polyester.

Features: Odorless, breathable, machine-washable cover.
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Use Guide

Getting Started

Unpacking: Remove the pillow from its packaging. The pillow is vacuum-sealed; allow it

to expand fully. This may take up to 48 hours.

Airing: Memory foam may have a slight initial odor. Air the pillow out for 48 hours before

first use.

Positioning: Place the pillow on your bed with the contoured side facing up. The higher

contour is designed for side sleepers; the lower contour for back sleepers.

Adjusting the Height

To customize the pillow height for your comfort:

For a higher loft: Use the pillow as-is with the bottom insert in place.

For a lower loft: Remove the bottom insert by unzipping the cover and taking out the

lower foam layer.

For a different contour: Rotate the pillow 180 degrees to use the opposite side of the

contour.

Sleeping Positions

Back Sleepers: Position your head in the central hollow area. The lower contour

supports the neck curve.

Side Sleepers: Use the higher contour side to fill the gap between your shoulder and

head.

Stomach Sleepers: Use the pillow with the lowest possible height (remove the bottom

insert) to reduce neck strain.
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Care Instructions

Pillowcase: The cover is removable and machine washable. Wash in cold water on a

gentle cycle. Tumble dry on low heat.

Pillow Core: Do not machine wash the memory foam core. Spot clean with a damp cloth

if necessary. Allow to air dry completely.

Fluffing: Regularly fluff the pillow to maintain its shape and support.

Important Notes

Adjustment Period: Your body may need up to 2 weeks to adapt to the new sleeping position.

Some initial discomfort may occur as your neck and spine adjust.

Medical Disclaimer: If you have a serious cervical spine condition, consult a doctor before using

this pillow.

Specifications

Brand Cozyplayer

Model Cozyplayer-r2

Size Queen

Dimensions 23.2 x 13.4 x 5.1 inches

Fill Material Memory Foam

Cover Material 30% Nylon, 8% Spandex, 62% Polyester

Color Options Dark Grey, Grey, White

Special Features Adjustable, Cooling Cover, Ergonomic Contour

Care Machine Washable Cover

Warranty and Support

Cozyplayer offers a 100-night risk-free trial and 10-year support for this pillow. If you have any

questions or issues, contact Cozyplayer through your Amazon Order History for assistance.

Trial Period: 100 nights.

Support: 10-year product support.
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Contact: Reach out via your Amazon account's "Order History" for refunds or

replacements.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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