
Model: SG-5098 / 5503

Part Number: SG5098HH004M

1. Overview

The MARTISAN Steam Iron is a household appliance designed for removing wrinkles from clothing

and fabrics. It features a non-stick soleplate, variable temperature control, a self-cleaning function,

and both continuous and burst steam settings.

Key Components:

Handle: Ergonomic grip with controls.

Soleplate: Non-stick surface with multiple steam holes.
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Water Tank: Located at the front of the iron, with a fill opening.

Temperature Dial: Control for selecting fabric-specific heat settings.

Steam Control Buttons: For continuous steam and steam burst functions.

Spray Button: For misting water onto fabric.

Power Cord: 8.5 ft (2.6 m) swivel cord.

2. Safety Information

WARNING: To reduce the risk of fire, electric shock, or injury: 

Use the iron only for its intended purpose.

Always plug the iron into a 120V AC electrical outlet.

Do not leave the iron unattended while plugged in or on an ironing board.

Unplug the iron from the outlet when filling with water, when not in use, and before

cleaning.

Do not immerse the iron in water or other liquids.

Allow the iron to cool completely before storing.

The iron must be used and rested on a stable, heat-resistant surface.

Keep the iron and its cord out of reach of children.

3. Product Specifications

Brand MARTISAN

Model Number 5503

Power (Wattage) 1200W

Voltage 120V

Water Tank Capacity 260 ml / 8.89 fl oz

Cord Length 8.5 ft / 2.6 m

Product Dimensions 30.5L x 11.9W x 14H cm (12" x 4.7" x 5.5")

Soleplate Material Non-Stick (Stainless Steel Base)

Color Purple
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4. Features and Controls

4.1 Temperature Control Dial

Rotate the dial to select the appropriate temperature for the fabric you are ironing. The iron may

feature automatic fabric detection to aid in temperature selection.

Low (•): For delicate fabrics like silk, nylon, and polyester.

Medium (••): For wool and blends.

High (•••): For cotton and linen.

4.2 Steam Functions

Continuous Steam: Provides a steady flow of steam during ironing. Activated by setting

the steam control.

Steam Burst: Delivers a powerful shot of steam for stubborn wrinkles. Press the burst

button as needed.

Vertical Steam: Allows you to steam hanging garments, curtains, or drapes by holding

the iron vertically and pressing the steam button.
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4.3 Spray Function

Press the spray button to mist water directly onto the fabric to help remove deep wrinkles.

4.4 Self-Cleaning Function

This function helps to remove mineral deposits (limescale) from the internal steam channels. It is

recommended to use this function approximately every two weeks, depending on water hardness

and frequency of use.

5. Before First Use

Unpack the iron and remove all protective films or stickers from the soleplate and body.

Check for any water droplets in the tank. This is normal, as the iron is tested at the

factory.

Place the iron on a stable, heat-resistant surface (like the heel rest of an ironing board).

Fill the water tank as described in Section 6.

Plug the iron into a 120V electrical outlet.

Set the temperature dial to the maximum setting and allow the iron to heat up for a few

minutes. You may notice a slight odor or small amount of smoke initially; this is normal

and should dissipate quickly.

Unplug the iron and allow it to cool. Empty any remaining water from the tank. The iron is

now ready for normal use.

6. Filling the Water Tank

Ensure the iron is unplugged and has cooled down.

Set the iron upright on its heel.

Set the steam control to the "0" or off position.

Open the water inlet cover.

Using the provided filling cup, pour water into the tank up to the "MAX" indicator. Do not

overfill. 

Note: You can use tap water. If your water is very hard (high mineral content), using

distilled or demineralized water can reduce limescale buildup. 

Close the water inlet cover securely.
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7. Ironing Guide

Sort Fabrics: Sort laundry by ironing temperature (low to high). Check garment care

labels.

Set Temperature: Plug in the iron. Set the temperature dial to match the fabric type.

Preheat: Allow the iron to reach the selected temperature. The indicator light, if present,

will turn off when ready.

Select Steam: For steam ironing, set the steam control to the desired level. For dry

ironing, set it to "0".

Begin Ironing:

Glide the iron smoothly over the fabric. Do not press down excessively.

Use the steam burst button for tough wrinkles.

Use the spray button to dampen areas if needed.

Vertical Steaming: Hang the garment. Hold the iron vertically, close to but not touching

the fabric. Press and hold the steam burst button.

After Use: Unplug the iron. Set the steam control to "0". Empty any remaining water from

the tank by tilting the iron over a sink. Stand the iron upright on its heel to cool completely

before storing.

8. Self-Cleaning Procedure

Recommended Frequency: Perform this procedure every 2 weeks, or more often if you have hard

water. 

Fill the water tank to about half full.

Plug in the iron and set the temperature dial to the maximum setting.

Allow the iron to heat up fully.
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Unplug the iron from the electrical outlet.

Hold the iron over a sink or basin with the soleplate facing down.

Press and hold the self-clean button (if dedicated) or follow the specific instructions in

your manual (e.g., pressing the steam burst button repeatedly). Steam and hot water will

flush out through the soleplate, carrying mineral deposits with it.

Continue until the water tank is empty.

Allow the iron to cool completely. Wipe the soleplate with a soft, damp cloth to remove

any residual deposits.

9. Care and Maintenance

Soleplate: Wipe clean with a soft, damp cloth when cool. Do not use abrasive cleaners

or scouring pads.

Exterior: Wipe the body and handle with a soft, damp cloth. Do not use chemical

cleaners.

Storage: Empty the water tank after each use. Store the iron upright in a dry place. Allow

the cord to cool before wrapping it loosely around the heel rest or storage hooks.

Calc Prevention: Regular use of the self-cleaning function and using distilled water (in

hard water areas) will extend the life of the iron.
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10. Troubleshooting

Problem Possible Cause Solution

Iron does not

heat up

Not plugged in. Temperature

dial set to "0".

Plug into outlet. Select a temperature

setting.

No steam or little

steam

Water tank is empty. Steam

control is off. Temperature too

low.

Fill tank. Set steam control. Increase

temperature to steam setting.

Water leaks or

drips from

soleplate

Temperature is too low for

steam. Iron held horizontally

while filling.

Set iron to correct steam temperature.

Ensure iron is upright when filling.

Brown stains on

soleplate or fabric

Mineral deposits or burnt

starch/residue.

Clean soleplate with a damp cloth. Run

self-clean function. Ensure soleplate is

clean before ironing.

Spray function

not working

Water tank is empty. Fill the water tank.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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