
1. Overview

This manual provides instructions for the ZENY 38-inch Acoustic Guitar Beginner Kit. This is a full-

size, right-handed acoustic guitar designed for beginners and students. The kit includes essential

accessories to start playing.

2. Package Contents

One (1) 38-inch Acoustic Guitar (Right-handed)

One (1) Nylon Carrying Case
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One (1) Shoulder Strap

One (1) Pitch Pipe

One (1) Guitar Pick

One (1) Extra Set of Strings

3. Product Specifications

Specification Detail

Brand ZENY

Model Number Zeny01026

Color (as described) Blue

Guitar Dimensions (L x W x H) 38" x 14" x 3.25"

Scale Length 24.5 inches

Item Weight Approximately 4.3 lbs (4.7 lbs per product description)

Number of Strings 6

String Material Alloy Steel

Hand Orientation Right

Top Material Wood

Body Material Wood

Neck Material Wood

Fretboard Material Wood

Bridge System Fixed

Finish Glossy, smooth
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4. Features and Components

4.1 Guitar Body

The guitar features an all-wood construction with a glossy finish. The body is designed for a

balanced tone and comfortable playability.

4.2 Neck and Fretboard

The neck is made of wood and is attached to a wooden fretboard. It is designed with a comfortable

profile for beginner hand positioning.

4.3 Strings and Action

The guitar is strung with six alloy steel strings. It is set up with a low string height (action) to reduce

finger fatigue and make fretting easier for beginners.

4.4 Tuning Machines

Located on the headstock, these geared pegs are used to adjust the tension and pitch of each

string.

4.5 Accessories

Nylon Carrying Case: Used for storage and transport to protect the guitar from dust and

minor impacts.

Shoulder Strap: A leather-ended strap to help hold the guitar securely while playing in a

standing position.

Pitch Pipe: A simple wind instrument used to provide reference pitches for tuning the

guitar strings.

Guitar Pick: A plectrum for plucking or strumming the strings.

Extra Strings: A full replacement set of six alloy steel strings.

5. Use Guide

5.1 Initial Setup and Inspection

Carefully remove the guitar and all accessories from the packaging.

Inspect the guitar for any visible damage that may have occurred during shipping.

Remove the guitar from the nylon case.

No assembly is required. The guitar is ready to use out of the box.
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5.2 How to Tune the Guitar

Proper tuning is essential for the guitar to sound correct. Use the included pitch pipe or an

electronic tuner.

Familiarize yourself with the standard tuning for the six strings, from the thickest (lowest

pitch) to thinnest (highest pitch): E, A, D, G, B, E.

Blow into the corresponding hole on the pitch pipe to hear the reference pitch for each

string.

Pluck a string and turn its corresponding tuning peg on the headstock until the pitch of

the string matches the reference pitch from the pipe. 

Turning the peg away from you (clockwise for pegs on the left side of the

headstock) generally tightens the string and raises the pitch.

Turning the peg towards you loosens the string and lowers the pitch.

Repeat this process for all six strings. New strings may stretch and go out of tune quickly;

retune as necessary.

5.3 Basic Playing Position

Sitting: Sit upright. Rest the curve of the guitar body on your right leg (for right-handed

players). Support the neck with your left hand.

Standing: Attach the shoulder strap to the strap pins located on the body of the guitar.

Adjust the strap length so the guitar rests comfortably against your body.

5.4 Using the Accessories

Guitar Pick: Hold the pick between your thumb and index finger. Use it to strum across

the strings near the soundhole or to pluck individual strings.

Carrying Case: Always store the guitar in the case when not in use to protect it. Ensure

the guitar is dry and clean before placing it in the case.

5.5 String Replacement

When strings become old, corroded, or break, use the included extra set.

Loosen the old string completely by turning the tuning peg.

Unwind the string from the tuning peg and remove the opposite end from the bridge at

the bottom of the guitar.

Insert the ball end of the new string into the corresponding hole in the bridge.

Route the string along the fretboard, through the appropriate notch in the nut, and to the

tuning peg.
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Wind the string onto the peg, leaving a small amount of slack. Turn the peg to tighten the

string until it is close to pitch, then fine-tune.

After installing all new strings, they will require frequent tuning as they stretch over the

first few hours of play.

6. Care and Maintenance

Wipe down the guitar body, neck, and strings with a soft, dry cloth after each use to

remove oils and dirt.

Store the guitar in its case in a stable environment. Avoid extreme temperatures and

humidity, which can warp the wood.

Do not lean the guitar against surfaces where it can fall. Always place it in its case or on

a dedicated guitar stand.

Over time, you may need to adjust the truss rod (located inside the soundhole at the neck

joint) to maintain optimal string action. This adjustment is recommended for experienced

users or a professional guitar technician.

7. Troubleshooting

Issue Possible Cause & Solution

Guitar will not stay

in tune

New strings are stretching. Retune frequently. If problem persists, strings

may not be wound properly on the pegs or the tuning machines may be

faulty.

Buzzing sound

when fretting notes

String action may be too low, or the guitar neck may need adjustment.

Check for proper fretting technique first.

String breaks Replace with the included extra string set. Ensure the string is not catching

on a sharp edge on the bridge or nut.

Very quiet or poor

sound

Ensure the guitar is properly tuned. The issue may be related to string age

or technique.

8. Warranty and Support

This product is covered by a 1-year warranty from the date of purchase. The warranty covers

defects in materials and workmanship under normal use.

Manufacturer: ZENY
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For warranty service or support, contact the seller from whom you purchased the product or refer

to the contact information provided with your purchase documentation.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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