User manual Remote

PACKAGE CONTENTS

» 3-Device Universal Remote

* Quick Setup Guide

FEATURES

» Works with a TV and a cable, satellite, or streaming box, plus a Blu-ray or DVD player
and a soundbar or other audio-only device

* Programming by popular brand names for quick and easy setup
 Extensive code library for less common brands and devices

* Premium design, materials, and construction for rugged use

INSTALLING BATTERIES

* Insert two AAA batteries (not included) into the remote. Make sure that the + and —
symbols match the + and — symbols in the battery compartment.

Note: To set up your remote, follow the setup steps below, in order, and STOP as soon as your
remote works correctly.

PROGRAMMING YOUR REMOTE

There are three ways to set up your remote:

» Use “Setup method A: Popular brands” for pre-set popular brands.

» Use “Setup method B: Direct code entry” if your device’s direct code is in the code list
starting on page 12.

» Use “Setup method C: Code search” to perform a code search for your device.

Note: This remote comes pre-set for Insignia TVs and DVDs and Apple TV cable/satellite/
streaming set-top boxes.

Setup method A: Popular brands
1 Turn on your target device.

2 Press and hold SETUP until your remote’s LED blinks twice.

3 Press D TELEVISION or A CABLE / SATELLITE / STREAMING, or @ BLURAY/ DVD
to select the mode you want to set up. The LED stays lit.
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4 Press either 0 (for cable/satellite/ streaming), 1 (for TVs), or 2 (for Blu-ray/DVD) to select
the device type you want to set up.

5 Find your device type and brand in the table below, then press and hold its number until
your device turns off. Setup for that device is complete.

Note: If your brand does not appear in the table below, use “Setup method B: Direct code entry” or
“Setup method C: Code search.

# TV CABLE | SATELLITE | STREAMING BLU-RAY/ DVD
1 Insignia AT&T Insignia

2 LG Bell LG

3 Panasonic Comcast, Xfinity Panasonic

4 | Philips, Magnavox Cox Communications Philips, Magnavox
5 Samsung DIRECTV Pioneer

6 Sharp DISH Network Samsung

7 Sony Frontier Communications, Verizon Sharp

8 TCL Rogers Sony

9 Toshiba Shaw Toshiba

0 VIZIO Spectrum Yamaha

Setup method B: Direct code entry

1 Turn on your target device.

2 Press D TELEVISION or A CABLE / SATELLITE / STREAMING, or @ BLURAY/ DVD
to select the mode you want to set up.

3 Press and hold SETUP until your remote’s LED blinks twice.

4 Enter the first 5-digit code for your brand from the code list (see TV CODE LIST on page
12).

5 Press the (power) button to test your device. Release the key when your device turns off .
Setup for that device is complete.

6 If the device does not turn off, repeat steps 2-5 using the next code for your brand or use
“Setup method C: Code search”.

Setup method C: Code search
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1 Turn on your target device.

2 Press and hold SETUP until your remote’s LED blinks twice.

3 Press D TELEVISION or A CABLE / SATELLITE / STREAMING, or @ BLURAY/ DVD
to select the mode you want to set up. The LED stays lit.

4 Press either O (for cable/satellite/ streaming), 1 (for TVs), or 2 (for Blu-ray/DVD) to select
the device type you want to set up.

5 While pointing the remote toward your target device, press and hold OK until your device
turns off . Release the key when your device turns off . Setup for that device is complete.

LEARNING FUNCTIONS FROM ANOTHER REMOTE

You can learn any function from your original (working) remote control.
Creating a learned function

1 Make sure that your remote is programmed to the device you want to control. See
“Programming your remote.”

2 Place your original and new remotes on a table with their IR sensors 1-2" apart.
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3 With your new remote, press and hold SETUP until the LED blinks twice.

4 With your new remote, press 9, 7, 5.

5 With your new remote, press D TELEVISION or A CABLE / SATELLITE / STREAMING,
or @' BLURAY/DVD for the device you want to learn a function from.

6 With your new remote, press the button you want to add a function to. The LED blinks
continuously. Note: Functions cannot be assigned to the setup key or the three device keys.

7 With your original remote, press the button with the function you want to teach. The LED
blinks twice. Note: If the LED displays a long blink, the function wasn’t learned. Start from
step 5 to try again.

8 Repeat steps 5-7 for each button you want to learn.

9 After you have added all the functions, press and hold SETUP on your new remote until its
LED blinks twice.

Deleting a learned function

1 Press and hold SETUP until your remote’s LED blinks twice.
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2 Press TELEVISION or CABLE / SATELLITE / STREAMING, or BLURAY/ DVD for the
device you want to delete a function from.

3 Press 9,7, 6.

4 Press the button with the learned function twice. The LED blinks twice and the button
resets to its original function.

USING YOUR REMOTE

1 Press & TELEVISION or 8 CABLE / SATELLITE / STREAMING, or @' BLURAY/ DVD
for the device you want to control.

2 Press the buttons applicable to that type of device.
Watch TV mode
Note: To control a soundbar or other audio device with your remote, see Adding an audio device.
While watching TV in 8 CABLE / SATELLITE / STREAMING mode, you can:

» Use your remote’s volume and input buttons to control the TV. The rest of the buttons will
control the device you've added to N CABLE / SATELLITE / STREAMING mode.

«Press O (power) once to turn your set-top box on or off.
OR

« Press and hold O (power) for two seconds to turn both your set-top box and your TV on
or off .

To turn off watch TV mode:

1 Press and hold SETUP until your remote’s LED blinks twice.

2 Press 8 CABLE / SATELLITE / STREAMING twice. The LED blinks four times.
Watch TV mode is turned off and your remote will not control your TV.
To turn on watch TV mode after turning it off:

1 Press and hold SETUP until your remote’s LED blinks twice.

2 Press ¥ CABLE / SATELLITE / STREAMING twice. The LED blinks twice.

Watch TV mode is turned back on and your remote will control your TV again.
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ADDING AN AUDIO DEVICE

If you listen to sound through a connected audio device (for example, a soundbar or audio/video
receiver), you can program your remote to control it when in N CABLE / SATELLITE /
STREAMING mode:

» Use “Method A: Popular audio devices” if your audio device is listed as a popular brand,
or

* Use “Method B: Audio device code entry” to perform a code search for your device.
Method A: Popular audio devices
1 Turn on your audio device and play something through its speakers.
2 Press and hold SETUP until your remote’s LED blinks twice.
3 Press ® MUTE.
4 Find your audio device’s brand and corresponding number in the table on the next page.

5 While aiming the remote at your audio device, press and hold your audio device’s number
(from step 4) until the sound mutes.

Setup is complete and your remote controls your audio device’s volume while using a cable,
satellite, or streaming device.

# AUDIO # AUDIO

1 Bose 6 Philip
2 Denon 7 Pioneer
3 LG 8 | Samsung

4 Onky 9 Sony

5 Panasonic @ 0O Yamaha

Method B: Audio device code entry
1 Turn on your audio device and play something through its speakers.
2 Press and hold SETUP until your remote’s LED blinks twice.
3 Press # MUTE.

4 Find your audio device’s brand in the code list (see AUDIO CODE LIST on page 57), then
use your remote to enter the first 4-digit code for your brand from the code list.
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5 Press ¥ MUTE to test your audio device. If the sound mutes, setup is complete and your
remote controls your audio device’s volume while using a cable, satellite, or streaming
device.

6 If the sound doesn’t mute, repeat steps 2-5 using the next code for your brand.

LOCKING AND UNLOCKING VOLUME CONTROLS

By default, the VOL Dj)))/[ﬂ) (volume up/down) and (mute) buttons control your TV. You can lock
this setting so the remote always controls your cable/satellite/ streaming device, or unlock it so
each device controls its own volume.

Locking volume controls to one device
1 Press and hold SETUP until your remote’s LED blinks twice.

2 Press 9, 9, 3.

3 Press D TELEVISION or A CABLE / SATELLITE / STREAMING, or @' BLURAY/ DVD
to lock volume controls to that device. The LED blinks twice.

Unlocking volume controls

1 Press and hold SETUP until your remote’s LED blinks twice.

2 Press 9, 9, 3, then press VOL cﬂ))) (volume up).

LOCKING AND UNLOCKING CHANNEL CONTROLS

Locking channel controls to one device
1 Press and hold SETUP until your remote’s LED blinks twice.

2 Press 9, 7, 3, then press CH +.

3 Press D TELEVISION or A CABLE / SATELLITE / STREAMING, or @' BLURAY/ DVD
to lock channel controls to that device. The LED blinks twice.

Unlocking channel controls
1 Press and hold SETUP until your remote’s LED blinks twice.

2 Press 9, 7, 3, then press CH -.

RESETTING REMOTE TO FACTORY DEFAULTS

1 Press and hold SETUP until your remote’s LED blinks twice.

2Press9,7,7.
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REMOTE OVERVIEW
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22

ITEM
SETUP
TELEVISION
Numbers
Delimiter (-)
Home
MENU
OK
INFO
LAST
Volume up/ down
MUTE

VOD

Red, green, yellow, blue

Playback controls
REC
Power

BLURAY/ DVD

CABLE / SATELLITE /

STREAMING

ENTER

GUIDE

EXIT

INPUT

DESCRIPTION
Programs the remote
Press to control your TV
Enter channel numbers
Enters a digital sub-channel number (for example 4.1)
Opens the home menu
Displays the main menu
Confirms a selection
Displays info on the current program
Return to the last channel
Raises or lowers the volume
Mutes the sound
Press to order video-on-demand or pay-per-view
Shortcut keys in some menus
Control devices connected to your TV
Starts or stops recording
Turns devices on and of
Press to control a Blu-ray and DVD

Press to control a cable / satellite / streaming device

Confirms a menu selection

Displays the program guide

Exits the current menu

Select input/source to be displayed (for example HDMI
1)
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23 | Channel up/ down Changes the channel

24 = APPS Opens a smart device’s app menu
25 | LIST Displays a list of recorded shows
TROUBLESHOOTING
PROBLEM SOLUTION
The LED does not turn on when a * Replace the batteries.

key is pressed.

The LED turns on, but the remote .
« Make sure that your remote is programmed to your

does not control my device. .
device.

« Make sure that your remote is set to the correct mode
(TELEVISION, BLURAY/DVD, or CABLE / SATELLITE /
STREAMING).

| have tried all of the codes for my « Use Setup Method C: Code Search.
device’s brand, but none of them

work.
After programming, some of my « If you still have your original (working) remote, you can
remote’s functions don’t work teach your new remote its functions. See Learning
functions from another remote.
Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.
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