User Manual Microwave

About your microwave

Microwaves are high-frequency electromagnetic waves similar to radio waves. While radio

waves may vary in length from one metre to many kilometres, microwaves are very short

(less than 12.5 centimetres.)

Microwaves do not make any heat themselves but cause water molecules in food to vibrate.

This vibration produces heat that cooks the food. This is why your food will come out of the

microwave piping hot, when your utensils inside the oven stay much cooler. The microwaves

do not stay in the air or in the food when you open the microwave oven door.

The microwave oven will work using an ordinary household electrical socket. Inside the

microwave oven is the magnetron, which turns the electrical energy into microwaves.

Microwaves cannot travel through metal, so the inside of the oven is lined with metal. The

door is lined with a fine metal mesh which stops microwaves getting through. This means

that when the microwave oven door is shut, there is no possibility that microwaves can be

released.

Product information

Rated Voltage 220-240V/50Hz
Rated Input Power (Microwave) 1150W
et o

Oven Capacity 17L

Turntable Diameter 24.5cm

External Dimensions (Hx W xD) | 25.6x45.1 x32.6cm
Net Weight; Approx 10.4Kg

Number of Power Levels 5 + Defrost

Accessories Included

Turntable coupling
Turntable ring
Glass turntable
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Produced for:
G2S Limited
Wigan
WN2 4AY

Unpacking the microwave

Before you use your microwave oven

1. Remove all the packaging. Do not remove the small piece of card from the right-
hand side of the cavity wall (Refer to the below image). This is called a waveguide
cover and allows the microwaves to pass through to cook the food.

Please ensure you keep this cover clean at all times by wiping with a damp
cloth. Do not remove/place in a dishwasher.

2. Check the oven after unpacking for any visual damage such as:
e A misaligned door
e Damage to the door

e Dents or holes in the door window and screen
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e Dents in the inside

If you can see any damage do not use the oven, please call our Customer Service
team on 0345 209 7461.

This microwave oven weighs approximately 10.4Kg so you must put it on a horizontal
surface that is strong enough to support this weight.

The oven must be placed away from high temperatures and steam. Do not put
anything on the top of the microwave oven.

Product Overview

1. Safety interlock latches

2. Door assembly and window
3. Glass turntable

4. Microwave top

5. Screen display

6. Turntable ring

7. Turntable coupling

8. Control panel - buttons and dial
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9. Plastic waveguide cover (do not remove)

Microwave oven installation

« Place the oven as far away from radios and televisions as possible. Using the oven may
cause interference with the reception.

* Plug the oven into a suitable 13 amp mains socket, make sure the voltage is the same as
on the rating label (do not use extension cables or mains socket adaptors.)

» The microwave oven should be used freestanding only and must not be built-in or used in a
cabinet.

 Select a level surface that provides enough space for the outlet vents.
The minimum installation height is 85cm.

A minimum clearance of 7.5cm is required between the oven and any adjacent walls. Leave
a minimum clearance of 30cm above the oven.

WARNING: DO NOT install the oven over a cooker or other heat or steam-producing
appliance as this will damage the microwave oven.
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\

DO NOT obstruct
the ventilation
from the microwave

Turntable installation

« Before first use, check that any securing tape and all packaging has been removed from
the glass tray and turntable ring assembly.

» These parts must never be restricted from rotating.
* Never place the glass tray upside down.
 To assemble the turntable, follow the steps below in number order.

STEP 1) The turntable coupling should slot into the centrer of the microwave

STEP 2) The turntable ring slots into the indents in the middle
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The glass tray, turntable ring, and turntable coupling assembly must always be used during
cooking (as shown below).
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* Do not place the food directly onto the glass tray, always place on or in suitable
microwaveable cookware. Please check that the crockery is microwave safe before
using it.

« If the glass tray or turntable ring assembly has been damaged in any way, please call
our Customer Service team on 0345 209 7461.

Control panel

Screen Display

Cooking time, power, action indicators, and clock time are displayed.
Power

Press this button a number of times to set a cooking power level.
Express

Press to automatically add 30 seconds each time to the cooking time until 1 minute and 30
seconds.

Defrost/Clock

Press to set a pre-set defrost program or set a pre-set cooking program or to set the clock.
Auto Cook

Press to choose 8 auto cook menus.

Start

Press to start the cooking process once you have selected a setting.

Pause/Cancel

Press once to pause a cooking cycle or twice to cancel and clear it.

Time/Weight Dial

Turn to select the food you want to cook from the auto menu, or to select weight for
defrosting, or time for normal microwave power cooking. Confirm using the Start button.
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Power Express

C )

Defrost/Clock Auto Cook

C )

Start Pause/Cancel

C )

Time Weight

)

How to use the microwave

Turn on the power
Connect the main plug into a suitable 13amp mains socket.

Note: Make sure the voltage is the same as on the rating label located on the back of the
microwave (do not use extension cables or main socket adaptors.)
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The LED light in the microwave display window will flash 3 times and then enter standby
mode by showing ‘1:00'.

Setting the clock (24 hours)
For example, if you want to set the time to 08:30 (am:)

1. Press the ‘Defrost/Clock’ button for 3 seconds. The display will show '1:00', and the
clock symbol will be displayed.

2. Turn the 'Time/Weight' dial clockwise until the display shows '8:'. Press the ‘Clock’
button to confirm.

3. The display will show '8:00' and the clock symbol will continue to flash.

4. Set the minutes by turning the 'Time/Weight’ dial clockwise until the display shows
'08:30'. Press the 'Clock’ button to confirm.

The clock is now set, the colon will continue to flash and the 'Clock' symbol will stay lit.

Note: If you do not turn the dial and press the 'Clock’ button to confirm the time fairly quickly,
the microwave will default to the time currently set on the screen.

Microwave Cooking

Once you have correctly installed the unit, turned on the power and set the clock, you are
ready to start cooking.

Your microwave has 5 power levels, the lowest at 20%, then 40%, 60%, 80%, up to 100%
(full power.)

Most recipes are cooked on full power — this should be indicated on the packaging of
microwavable food.

1. To select a power level, press the ‘Power’ button.
* When pressed once the screen display will show ‘200P’ (100% power)
* When pressed twice the screen display will show ‘80P’ (80% power) will
* When pressed three times the screen display will show ‘60P’ (60% power)
* When pressed four times the screen display will show ‘40P’ (40% power)
* When pressed five times the screen display will show ‘20P’ (20% power)

2 . Once you have selected your microwave power you can turn the 'Time/Weight' dial
clockwise to set the cooking time desired.

3. Press the ‘Start’ button to commence cooking.

The maximum cooking time is 60 minutes. To add more time during cooking, simply
turn the "Time/Weight' dial clockwise.

Do not operate the oven empty, this can cause irreparable damage.

Page 9


https://manualsfile.com/product/8i48kigua.html?ref=pdf

Pausing cooking

If you want to pause the cooking to turn over or stir contents, simply open the door,
then close it again and press the ‘Start’ button to continue the cycle.

If you wish to stop cooking with time left on the display, take out the contents, close
the door and press the ‘Pause/Cancel’ button twice to clear.

Auto reminder

When cooking has finished the microwave will beep 3 times and the screen display
will flash. If the door is not opened or ‘Pause/Cancel’ button not pressed, the
microwave will continue to beep once every 3 minutes.

Express function

For quick and easy microwave cooking, you can press the ‘Express’ button to
automatically add 30 seconds of cooking time each time until 1 minute and 30

seconds.
Defrost function
Ensure food is thoroughly defrosted before starting the cooking process.

1. To defrost food, simply press the ‘Defrost’ button, and the screen display will
flash. ‘d1-d3’ will be displayed. Turn the 'Time/Weight' dial clockwise to select
the defrosted weight desired.

2. Once the weight is selected, press the ‘Start’ button to commence defrosting.

d.1 | For defrosting meat, the weight range from 0.1 to 2.0 kg.

d.2 | For defrosting poultry, the weight range from 0.2 to 3.0kg.

d.3 | For defrosting seafood, the weight range from 0.1 to 0.9kg.

During defrosting, beep sounds will be heard two times to prompt you turn over the
food. Open the door and turn over the food. Then close the door. Press ‘Start’ button

again to continue defrosting.

When defrosting has finished the microwave will beep 3 times and the screen display
will flash. ‘End’ will be displayed to indicate that the microwave has stopped operating

and prompt you to take out your food.

The microwave generally penetrates 4cm into most foods. For even defrosting results,
ensure you turn the food over during the cycle. Defrosting generally takes longer than
the cooking time of food. Defrosted food should be consumed as soon as possible, do
not put it back in the fridge or freeze again.

Defrosting example
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As an example, to defrost 0.4kg of poultry:
1. Press the ‘Defrost/Clock’ button — ‘d2’ will be displayed.
2. Turn the 'Time/Weight' dial clockwise until you reach the desired weight ‘0.4
3. To commence defrosting, press the ‘Start’ button.

4. Halfway through the defrosting cycle, three beeps will sound to prompt you to
turn over the food. Open the door and turn over the food.

5. Close the door and press the ‘Start’ button to continue defrosting.
Auto cooking function

As a digital microwave, the RHMD714 features a default cooking menu, convenient for
simple cooking. If the colon on the display is flashing you are able to activate the auto
menu by keep pressing the ‘Auto Cook’ button until you reach the desired cooking

menu.
This will display: ‘Al — A8’

You will need to use your discretion regarding food type, temperature and weight as
times may vary - below is a guideline for each auto-cooking setting.

Automatic Delayed Function

As an example, if it is 12:30 mid-day, you want the microwave to start cooking at 14:20
for 9 minutes and 30 seconds.

1. Make sure the clock is set as current time 12:30
2. Press ‘Power’ button to select 100P full power.

3. Turn the ‘Time/Weight' dial to set the cooking time as 9 minutes and 30
seconds.

4. Press the ‘Defrost/Clock’ button for 3 seconds to return to the current clock.
5. Turn the ‘Time/Weight' dial to set the auto cook starting time as 14:20.

6. Press ‘Defrost/Clock’ button to confirm the delay program.
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Display
F T Weights (k Meth
Setting ood Type eights (kg) ethod
For a bag of corn, if the corn decreases
A1 Popcorn 01 its popping speed to one lpop every ,
couple of seconds, press ‘Pause/Cancel
to stop.
A.2 Reheat 0.2-1.0 Reheat food weighted up to 1.0kg.
1 cup-250ml | Heat 1-3 cups of liquid, each cup of
A3 Beverage 2 cups - 500ml | approx. 250ml liquid. Make sure to use a
3 cups - 750ml | wide top cup.
A4 Pizza 1slice - 150g | Warm 1-2 slices of fridge chilled pizza,
’ 2 slices - 300g | each slice of pizza is approx. 150g
To cook potato slices, cut into approx.
0.45 Smm width and length, to total weight of
A5 Potato ' approx. 0.45kg or 0.65kg. Place the slices
0.65 ) .
on a film covered dish to prevent water
loss.
A6 Vegetable 0.1-0.5 To cook vegetables up to 0.5kg.
A7 Meat 0.1-0.5 To cook meat up to 0.5kg.
To steam fish up to 0.5kg. Wash and
remove scales, and make slits in the skin.
. Put the fish on a shallow dish, season
AS Fish 01-05 and cover with a thin layer of film to
prevent water loss. Stand for 2 minutes
once cooked.

Once you have turned the dial to select the appropriate setting, press the ‘Start’
button to commence cooking.

Make sure you monitor cooking progress as times can vary.

Multi-Stage Cooking

As an example, if you want to cook the foods with 100% power for 3 minutes and then

cook at 20% power for 9 minutes.

1. press the ‘Power’ button to set the microwave power to 100%. The screen
shows ‘100P".

2. Turn the ‘Time/Weight’ Dial to set the cooking time for 3 minutes.

3. press the ‘Power’ button to set the microwave power to 20%. The screen

shows ‘20P'.

4. Turn the ‘Time/Weight’ Dial to set the cooking time for 9 minutes.
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5. Press ‘Start’ button to start the cooking.
Child lock function

The child lock function is ideal to stop children from altering cooking times if
unsupervised. No buttons will function in this mode.

To set the lock, press and hold the ‘Pause/Cancel’ button for 3 seconds. The lock is
now functional.

To cancel the lock, again press and hold the ‘Pause/Cancel’ button for 3 seconds.

Utensil information

* Do not use metal pans or dishes with metal handles.
* Do not use anything with a metal trim.
* Do not use paper-covered wire twist-ties on plastic bags.

* Do not use melamine dishes as they contain a material that will absorb microwave energy.
This may cause the dishes to crack or burn, and will slow down the cooking speed.

» Use only cookware that is approved to be used in a microwave oven.

» Do not cook using a container with a restricted opening, such as bottles, as they may
explode.

* Do not heat baby bottles with the teat left on. Remove it if replacing the bottle back into the
oven.

* Only use thermometers that are approved for microwave ovens.

* Do not use the microwave oven for heating utensils.

Cooking tips
Defrosting tips

Microwaves penetrate around 4cm into most food. To maximize defrosting effectiveness
follow the below guidelines.

1. For thick foods, turn regularly during operation in order to defrost evenly.
2. If food weighs over 500g, it is advised to turn at least 2 times.

3. Defrosted food should be consumed as soon as possible, it is not advisable to put
back into the fridge or freeze again.

Cooking tips - The following may affect cooking results:

Food arrangement
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If possible, thicker bits of food should be placed around the outside of the dish and the
thinner parts toward the center, spread out as evenly as possible. Do not overlap food if
possible as this could result in uneven cooking results.

Cooking length

If you are unsure of cooking times it is advisable to start with a short cooking time and
monitor cooking progress before adding further time. Overcooking could lead to a risk of fire.
Ensure food is cooked thoroughly before consumption.

Cooking food evenly

Foods such as meat should be turned frequently to ensure more even cooking results. If the
food is liquid based, stirring during the cooking time is advisable.

Allow standing time

When the microwave has stopped cooking, leave the food to rest for an adequate length of
time to allow for cooking completion and cooling

Cleaning the microwave

 Before you clean the oven, turn it off and unplug it.

« Keep the inside of the oven clean. When food or liquids stick to the oven walls, wipe with a
damp cloth. We recommend that you do not use harsh detergents or abrasives.

« On the right-hand side wall of the cavity is the waveguide cover, microwaves are passed
through this to enable your food to cook. It is important that this waveguide cover is kept
clean at all times. To do this wipe with mild detergent and water, then dry.

« You should clean the outside of the oven with a damp cloth. Do not allow water to seep into
the ventilation openings.

* Do not allow the control panel to become wet. Clean with a soft, damp cloth. Do not use
detergents, abrasives or spray-on cleaners on the control panel.

« If steam builds up inside or around the outside of the oven door, wipe with a soft cloth. This
may happen when the microwave oven is used in humid conditions.

* Regularly remove the glass turntable to clean it, and wash it in warm soapy water.
Regularly clean the turntable support and oven floor. Simply wipe the bottom surface of the
oven with mild detergent and water, then dry. You can wash the turntable support in mild
soapy water.

* When removing the turntable support of the oven, make sure you put it back properly.

« If the inside of the oven smells, put a cup of water with the juice and skin of one lemon in a
deep microwave bowl. Microwave it for three minutes, wipe thoroughly and then dry with a
soft cloth.
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Problem-solving
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Problem Potential reason

If the 1. Microwave is not

The microwave plugged in

doesn't work

2. Plug is not working

3. The plug has a blown

fuse or the mains circuit

has a blown fuse/tripped
fuse

4. Microwave has
developed a fault

If the 1. Door is not closed

microwave power

will not work
2. The power has not been
set/the timer dial has not
been turned.
Not heating Magnetron not working
Sparking 1. Burnt on food debris
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Potential solution

Make sure the plug is plugged in securely into the main
plug is switched on. If it is not, remove the plug from the
wait 10 seconds and plug it in again securely.

The plug socket that the microwave is plugged into may
become faulty. Plug the microwave into another known
socket, ensure that the socket is turned on and check if
microwave now works.

Check the plug for a blown circuit fuse or a tripped mair
breaker. If these seem to be working properly, test the s
with another appliance.

Contact customer services to talk through the problem t
any solution for the fault can be found. If not and the pre
within its warranty period, then the microwave should be
to the retailer it was purchased from for a replacement «

Make sure the door is securely closed. Otherwise, the r
will not engage or operate.

Set the microwave power by pressing the 'Power' buttol
the time by turning the dial and pressing 'Start' to confir

The component that produces the microwaves is called
magnetron, if food is not being heated or is 'lukewarm tt
likely this component has developed a fault. If the micrc
within its warranty period, please contact customer serv
further advice or take the microwave back to the retaile!
purchased from for a refund or replacement.

Spillages or splashes can burn and catch fire, all food tl
into the microwave should be appropriately covered. All
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2. Metal or foil

3. Pressure build-up in

food
Heat spots Operated empty or with no
moisture
Condensation or 1. Food that is being
excess water cooked
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or splashes must be cleaned, and all areas of the micro
cleaned after each use. Burnt on food debris in the mici
on the waveguide and the behind the waveguide can cz
microwave to 'spark’. This is because burnt-on debris c:
focused on by the microwaves and spark. Microwaves |
thoroughly cleaned after every use to ensure no food is
onto any part of the microwave. If the microwave does '
waveguide must be disposed, the microwave must be c
thoroughly and then contact customer services for a rey
waveguide. The replacement wave guide should be fitte
microwave should operate normally. However, if the mic
'sparks' again on first use (after the waveguide has bee
replaced and the microwave cleaned,) please contact ¢
services for further advice.

No metal or foil should be put inside a microwave as it
'sparking’ which can damage the microwave. The only r
accessories that should be used inside the microwave ¢
ones supplied by the manufacturer.

Food with none porous skins (potatoes for example)
pierced to allow steam to escape. As the build-up of
can cause food to burst and create a ‘fire hazard'.

Microwaves cannot be run empty, microwaves need mc
operate correctly. If microwaves are operated empty or
to heat up plates (this is not permitted), the microwaves
focus on a single point inside the microwave. This can ¢
heat spot, which can cause the area to become deform
warped or start to melt. If microwaves are operated emy
heat up foreign objects this will void the warranty.

By the very nature of how a microwave works, it ‘excite:
water molecules in the food it is heating, causing them t
about and generate heat from within the food. Often wh
food heats up it reaches the point where steam is relea:
Depending on the food type being heated (and its watel
level), the length of time being heated for - and so the a
steam generated -it is inevitable that some of the stearr
condense and form back into water droplets within the

microwave cavity. This can usually be found on the inne
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Paint damage/
peeling

Light not working

Overheating

Too noisy

2. Cooling vents covered

Maintenance

Bulb not working

Cooling vents covered

1. Glass turntable fitted
incorrectly
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most commonly on the back of the glass door. If not cle
these droplets can start to form small 'pools' of water.

Cooling vents allow the heat and steam to escape from
microwave. These cannot be covered as it can cause e
water to settle inside the microwave or the microwave f
overheat. The installation instructions in the instruction |
must be followed or the warranty will be void.

If the microwave is within its warranty period, please co
customer services for further advice or take the microw:
to the retailer it was purchased from for a refund or repl

Due to the construction of microwaves and certain 'dan
components inside, the light bulb can only be changed
qualified service engineer. If the microwave is within its
period, please contact customer services for further ad\
take the microwave back to the retailer it was purchase
a refund or replacement

Cooling vents allow the heat and steam to escape from
microwave. These cannot be covered as it can cause e
water to settle inside the microwave or the microwave t
overheat. The installation instructions in the manual mu
followed or the warranty will be void.

Check that the glass turntable has been placed correctl
turntable and is not hitting the walls/doors of the microw
during operation.
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2. Dishes/plates are too
large for the microwave

1. Glass turntable fitted
incorrectly

Door not
shutting/ locking

2. Latches have become
deformed

Turntable not 1. Turntable coupling not

rotating fitted or tape not removed

2. Turntable roller ring not
fitted or fitted incorrectly

3. Glass turntable fitted
incorrectly

4. Turntable has developed
a fault

Warning

Check that the dishes/plates are the correct size for the
microwave and that they are not hitting the walls/door o
microwave during operation.

Check that the glass turntable has been placed correctl
turntable and is not stopping the door from shutting corr

If the microwave is within its warranty period, please co
customer services for further advice or take the microw:
to the retailer it was purchased from for a refund or repl

Check that the turntable coupling is fitted correctly and
transportation tape has been removed.

Check that the coupling has be placed under the turntal
that it is position correctly.

Check that the glass turntable has been placed correctl
turntable.

If the microwave is within its warranty period, please co
customer services for further advice or take the microw:
to the retailer it was purchased from for a refund or repl

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support.
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