
USER MANUAL FREEZER

Your appliance

Control Panel 

Door shelf 

Icebox / Ice-making compartment 

Drawers 

Adjustable front feet
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Operating the product

Indicator panel

1.On/Off Indicator: 

This icon ( ) come on when the freezer is turned off. All the other icons turn off. 

2.Economic Usage Indicator: 

This icon ( ) (comes on when the Freezer Compartment is set to -18°C (0

°F)which is the most economical set value. Economic Usage Indicator turns off when

the Quick Fridge or Quick Freeze function is selected.

3.Freezer Compartment Temperature Setting 

Indicator: Indicates the temperature set for the Freezer Compartment.

4.Power failure/High temperature / error warning indicator : 

This light ( ) illuminates during power failure, high temperature failures and error

warnings. During sustained power failures, the highest temperature that the freezer

compartment reaches will flash on the digital display.

5.Eco Extra Indicator: 

This icon ( ) lights up when this Function is active.

6.Key Lock Indicator: 

This icon (  ) lights up when the Key Lock mode is activated.
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7.Key Lock Mode: 

Press Key Lock (  ) button continuously for 3 seconds. Key lock icon will light up

and key lock mode will be activated. Buttons will not function if the Key Lock mode is

active. Press Key Lock button continuously for 3 seconds again. Key lock icon will turn

off and the key lock mode will be exite.

8- Alarm off warning: 

In case of power failure/high temperature alarm, after checking the food located in the

freezer compartment press the alarm off button ( ) to clear the warning. High

Temperature Alarm may also be cleared by other keys than the Alarm Off key.

9.Eco Extra Function/Ice Cancel Function:( *optional ) 

Press the Eco Extra button ( ) to activate Eco Extra Function when going on

holiday for instance. Freezer will start operating in the most economic mode at around

6 hours later and the economic usage indicator will turn on when the function is active.

Refrigerator stops ice production when you press selection button for 3 seconds (for

products with ice-maker)

10.Freezer Set Function: 

This function (°F) allows you to change the Freezer compartment temperature setting.

Press this button to set the temperature of the freezer compartment to -0, -2, -4, -6, -8,

-10,- 12°F, (18, -19, -20, -21, -22, -23 and -24)respectively

You can set the temperature unit to Centigrade or Fahrenheit by pressing this button

for 3 seconds.

11.Quick Freeze Function: 

Quick Freeze indicator ( ) turns on when the Quick Freeze function is on. Press

Quick Freeze button again to cancel this function. Quick Freeze indicator will turn off

and normal settings will be resumed.

Quick Freeze function will be cancelled automatically 52 hours later if you do not

cancel it manually. If you want to freeze plenty amount food, press Quick Freeze

button before you place the food into the freezer compartment.

12.On/Off Function: 

This function ( ) allows you to make the Fridge turn off when pressed for 3

seconds.The fridge could be turned on by pressing On/Off button for 3 seconds again .
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13.Energy Saving Indicator :

If the product doors are kept closed for a long time energy saving function is

automatically activated and energy saving symbol is illuminated. (  ) When

energy saving function is activated, all symbols on the display other than energy

saving symbol will turn off. When the Energy Saving function is activated, if any button

is pressed or the door is opened, energy saving function will be canceled and the

symbols on display will return to normal.

Energy saving function is activated during delivery from factory and cannot be

canceled.

14.Quick Freeze Indicator : 

This icon ( ) comes on when the Quick Freeze function is on.

Freezing fresh food

• Wrap or cover the food before placing them in . 

• Hot food must cool down to the room temperature before putting them in the refrigerator. 

• The foodstuff that you want to freeze must be fresh and in good quality. 

• Foodstuff must be divided into portions according to the family’s daily or meal based

consumption needs. 

• Foodstuff must be packaged in an airtight manner to prevent them from drying even if they

are going to be kept for a short time. 

• Materials to be used for packagings must be resistant to cold and humidity and they must

be airtight. The packaging material of the food must be at a sufficient thickness and

durability. Otherwise the food hardened due to freezing may puncture the packaging. It is

important for the packaging to be closed securely for safe storage of the food. 

• Frozen food must be used immediately after they are thawed and they should never be re-

frozen. 

• Please observe the following instructions to obtain the best results. 

Activate the fast freezing function by pressing the «Fast Freeze» button 24 hours

before loading the food to be frozen.

24 hours after pressing the button, place your hot food in the first and second

shelves of the product.

The fast freezing function will be automatically inactivated after 52 hours. 

Do not try to freeze a large quantity of food at a time. Within 24 hours, this product

can freeze the maximum food quantity specified as «Freezing Capacity … kg/24
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hours» on its type label. It is not convenient to put more unfrozen/fresh foods than

the quantity specified on the label. 

When you put unfrozen food in the product, place them in a way that they do not

contact with frozen food. A cool-pack may be placed on foods on the 3rd shelf from

top to bottom to prevent heating. 

Ensure that raw food do not contact with frozen food in the freezer.

Cooler

Compartment

Settings 

Remarks

-20°C / -4°F This is the default, recommended setting.

-21, -22, -23 or

-24°C / -6,-8, -10,-12

°F

These settings are recommended when the ambient

temperature is higher than 30°C / 86°F or when you think the

refrigerator is not cool enough due to frequent opening and

closing of the door.

Fast Freezing Use when you want to freeze your food in a short time.

Recommended for maintaining the quality of meat and fish

products.

Recommendations for preservation of frozen food

• Pre-packed commercially frozen food should be stored in accordance with the frozen food

manufacturer's instructions in a frozen food storage compartment. 

• To ensure that the high quality supplied by the frozen food manufacturer and the food

retailer is maintained, following points should be noted:

Put packages in the freezer as quickly as possible after purchase. 

Ensure that contents of the package are labeled and dated. 

Do not exceed "Use By", "Best Before" dates on the packaging.

Defrosting 

The freezer compartment defrosts automatically.

Deep-freeze information

Food must be frozen as rapidly as possible when they are put in the freezer in order to keep

them in good quality. 

It is possible to preserve the food for a long time only at -0°F or lower temperatures.
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You can keep the freshness of food for many months (at 0°F or lower temperatures in the

deep freeze)

Maintenance and cleaning

Cleaning your refrigerator / freezer at regular intervals will extend the service life of the product.

WARNING

Unplug the product before cleaning it.

• Never use gasoline, benzene or similar substances for cleaning purposes.

• Never use any sharp and abrasive tools, soap, household cleaners, detergent and wax

polish for cleaning.

• For non-No Frost products, water drops and frosting up to a fingerbreadth occur on the rear

wall of the Fridge compartment. Do not clean it; never apply oil or similar agents on it.

• Only use slightly damp microfiber cloths to clean the outer surface of the product. Sponges

and other types of cleaning cloths may scratch the surface

• Dissolve one teaspoon of bicarbonate in half litre of water. Soak a cloth with the solution

and wrung it thoroughly. Wipe the interior of the refrigerator with this cloth and the dry

thoroughly.

• Make sure that no water enters the lamp housing and other electrical items.

• If you will not use the refrigerator for a long period of time, unplug it, remove all food inside,

clean it and leave the door ajar.

• Check regularly that the door gaskets are clean. If not, clean them.

• To remove door and body shelves, remove all of its contents.

• Remove the door shelves by pulling them up. After cleaning, slide them from top to bottom

to install.

• Never use cleaning agents or water that contain chlorine to clean the outer surfaces and

chromium coated parts of the product. Chlorine causes corrosion on such metal surfaces.

Avoiding bad odours

• Materials that may cause odour are not used in the production of our refrigerators.

However, due to inappropriate food preserving conditions and not cleaning the inner surface

of the refrigerator as required can bring forth the problem of odour. Pay attention to following

to avoid this problem:

Page 6

https://manualsfile.com/product/7ul8v18b5.html?ref=pdf


• Keeping the refrigerator clean is important. Food residuals, stains, etc. can cause odour.

Therefore, clean the refrigerator with bi-carbonate dissolved in water every few months.

Never use detergents or soap.

• Keep the food in closed containers. Microorganisms spreading out from uncovered

containers can cause unpleasant odours.

• Never keep the food that have passed best before dates and spoiled in the refrigerator.

Protecting the plastic surfaces

Do not put liquid oils or oil-cooked meals in your refrigerator in unsealed containers as they

damage the plastic surfaces of the refrigerator. If oil is spilled or smeared onto the plastic

surfaces, clean and rinse the relevant part of the surface at once with warm water.

Troubleshooting

Please review this list before calling the service. This will save you time and money. This list

contains frequently encountered problems that are not results of faulty workmanship or material

use. Your product may not have some of the features described here.

The refrigerator is not operating.

• It may not be plugged in properly. >>>Plug in the product properly.

• The fuse of the socket to which your refrigerator is connected or the main fuse may have

blown. >>>Check the fuse.

Condensation on the side wall of the fridge compartment (MULTI ZONE, COOL CONTROL

and FLEXI ZONE).

• The door may have been opened/ closed frequently. >>>Do not open/close the refrigerator

door frequently.

• The environment may be too humid. >>>Do not install the refrigerator at locations with a

very high level of humidity.

• Foods containing liquid may have been placed into the refrigerator in vessels without

covers. >>>Do not place foods containing liquid into the refrigerator in unsealed vessels.

• Door of the refrigerator may have been left ajar. >>>Do not keep the doors of your

refrigerator open for a long time.

• The thermostat may have been set to a very cold level. >>>Set the thermostat to an

appropriate level.

The compressor is not operating.

• Protective thermal of the compressor will blow out during sudden power failures or plugout

plug-ins as the refrigerant pressure in the cooling system of the refrigerator has not been
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balanced yet. The refrigerator will start running approximately after 6 minutes. Please call

the Authorised Service Provider if the refrigerator does not start at the end of this period.

• The freezer is in defrosting cycle. >>>This is normal for a refrigerator that performs full-

automatic defrosting. Defrosting cycle is performed periodically.

• The refrigerator may not be plugged in. >>>Make sure that the plug fits the socket.

• Temperature settings may be incorrect. >>>Select the correct temperature value.

• Possible power failure. >>>The refrigerator will start to operate normally when power

restores.

The operation noise increases when the refrigerator is running.

• Operating performance of the refrigerator may vary based on the ambient temperature

changes. This is normal and not a fault.

The fridge is running frequently or for a long time.

• Your new product may be bigger than the previous one. Larger refrigerators operate for a

longer period of time.

• The room temperature may be high. >>> It is normal that the product operates for longer

periods in hot environments.

• The refrigerator may have just been plugged in or loaded with food. >>>It takes the product

longer to reach the set temperature when it has just been plugged in or loaded with food.

This is normal.

• Large amounts of hotfood may have been placed into the refrigerator recently. >>>Do not

place hot foods into the refrigerator.

• The doors may have been opened frequently or left ajar for a long time. >>>The warm air

that enters the refrigerator causes it to operate for a longer period of time. Do not open the

doors frequently.

• Freezer or fridge compartment door may have been left ajar. >>> Check if the doors are

closed completely.

• The appliance may be set to a very low temperature. >>> Set the refrigerator temperature

to a warmer degree and wait until the product reaches this temperature.

• Door seal of the fridge or freezer compartment may be soiled, worn out, broken or not

properly seated. >>> Clean or replace the seal. Damaged/broken seal causes the

refrigerator to run for a longer period of time to maintain the current temperature.

Fridge temperature is adequate but the freezer temperature is very low.

• The freezer compartment temperature may be set to a very low value. >>> Set the freezer

compartment temperature to a higher value and check.
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Freezer temperature is adequate but the fridge temperature is very low.

• The fridge temperature is adjusted to a very low value. >>> Adjust the fridge temperature to

a higher value and check.

Food kept in the fridge compartment drawers is frozen.

• The fridge compartment temperature may be set to a very high value. >>> Set the fridge

compartment temperature to a lower value and check.

Temperature in the fridge or freezer is very high.

• The fridge compartment temperature may be set to a very high value. >>> Fridge

compartment temperature setting has an effect on the temperature of the freezer. Change

the temperature of the fridge or freezer compartment until the fridge or freezer compartment

temperature reaches an adequate level.

• The doors may have been opened frequently or left ajar for a long time. >>>Do not open

the doors frequently.

• The door may have been left ajar. >>>Close the door completely.

• The refrigerator may have been just plugged in or loaded with food. >>>This is normal. It

takes the product longer to reach the set temperature when it has just been plugged in or

loaded with food.

• Large amounts of hotfood may have been placed into the refrigerator recently. >>>Do not

place hot foods into the refrigerator.

Vibration or noise.

• The floor may not be stable or level. >>>If the refrigerator shakes when moved slightly,

adjust the feed to balance it. Make sure that the floor is level and capable of carrying the

refrigerator.

• Objects placed onto the refrigerator may cause noise. >>>Remove the objects on the

refrigerator.

There are noises coming from the refrigerator like liquid spilling or spraying.

• Liquid and gas flows occur in accordance with the operating principles of the refrigerator.

>>>This is normal and not a fault.

Whistle is heard from the refrigerator.

• There are fans that are used to cool the refrigerator. This is normal and not a fault.

Damp accumulates on the inner walls of refrigerator.

• Hot and humid weather increases icing and condensation. This is normal and not a fault.

• The doors may have been opened frequently or left ajar for a long time. >>>Do not open

the doors frequently. Close the doors, if open.
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• The door may have been left ajar. >>>Close the door completely.

Humidity occurs on the outer surface of the refrigerator or between the doors.

• Air might be humid. This is quite normal in humid weathers. >>>Condensation will

disappear when the humidity level decreases.

• There might be external condensation at the section between two doors of the refrigerator if

you use your product rarely. This is normal. Condensation will disappear upon frequent use.

There is a bad odour inside the refrigerator.

• No regular cleaning may have been performed. Clean the inside of the refrigerator with a

sponge, lukewarm water or carbonated water.

• Some vessels or packaging materials may cause the odour. >>>Use another vessel, or

packaging materials from another brand.

• Foods may have been placed into the refrigerator in vessels without covers. >>>Store the

foods in closed vessels. Microorganisms emitted from vessels without a cover may cause

unpleasant odours.

• Take out expired or spoiled foods from the refrigerator.

The door cannot be closed.

• Food packages may be preventing the door from closing. >>> Relocate the packages that

are obstructing the door.

• The refrigerator may be unstable on the floor. >>>Adjust the refrigerator feet as required to

keep the refrigerator in balance.

• The floor may not be level or solid. >>>Make sure that the floor is level and capable of

carrying the refrigerator.

Crispers are stuck.

• Foods may be touching the upper wall of the crisper. >>>Re-organise the foods in the

crisper.

If The Surface Of The Product Is Hot.

High temperatures may be observed between the two doors, on the side panels and at the

rear grill while the product is operating. This is normal and does not require service

maintenance!

Fan keeps running when the door is open.

The fan may keep running when the door of the freezer is open.

Warning
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This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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