User Manual for Washing Machine

PRODUCT DESCRIPTION

APPLIANCE OVERVIEW
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CONTROL PANEL

CONTROL PANEL DESCRIPTION

1. Hinge supports

2. Detergent dispenser

3. Control panel
4.Magnetic plate

5.Door handle

6. Rating plate

7. Plate with rubber beater
8. Drain pump filter

9. Front feet for levelling the appliance
10. Drain hose

11. Mains cable

12. Inlet hose connection

13. Back feet for levelling the appliance
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@ The permanent options are set by holding pressed the relative button for 3 seconds at least.
1. Programme dial
2. Display
3. Flextime touch button

4. Delay Start touch button

5. Start/Pause touch button D"

6. Prewash touch button and permanent Extra Rinse option

+
=l 3s

7. Spin reduction options touch button and permanent Child

1
Lock option —— 3s

8. Temp. touch button
9. On/Off push button
10. Option indicators:
* Rinse Hold

* Quiet

* Extra Rinse
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DISPLAY

A ~—{
Door locked indicator.
A B ¢ B B
i ' | o Child safety lock indicator.
—0{(ZTOH° | [© | eem
E ' '- l'-' '-' The digital indicator can show:
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* Programme duration (e. g. D).
= Delay time (e. g. EH).

* Cycle end (MD)

* Waming code (e g E E' ).

* Temperature d

* Spin speed dl lu U, no spin indica-

tor = = =),

DIAL AND BUTTONS

INTRODUCTION

@ The options/functions are not available with all washing programmes. Check the
compatibility between options/ functions and washing programmes in the "Programme Chart". An
option/ function can exclude another one, in this case the appliance doesn't allow you to set
incompatible options/ functions.

FLEXTIME
This option may be advisable to shorten the washing programme.
Use this option for items with normal or light soil or items to refresh.

Touch this button once to decrease the duration. In case of smaller load, touch this button twice to
set an extra quick programme.

After each touching the new programme duration is shown on the display. The relevant indicator
illuminates. This option is not available for every programme. For more details, refer to Programme
options compatibility in "Programmes" chapter.

DELAY START
With this option you can delay the start of a programme to a more convenient time.

Touch the button repeatedly to set the required delay. The time increases in steps of 1 hour up to
20 hours.

After touching the Start/Pause [>" button, the relevant indicator illuminates and the selected
delay time and the appliance begins the countdown. The door is locked.
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START/PAUSE D"

Touch the Start/PauseD" button to start, pause the appliance or interrupt a running programme.
PREWASH

With this option you can add a prewash phase to a washing programme.

The relevant indicator illuminates.

« Use this option to add a pre-wash phase at 30 °C before the washing phase. This option is
recommended for heavily soiled laundry, especially if containing sand, dust, mud and other
solid particles.

@ This option can increase the programme duration.

o
PERMANENT EXTRA RINSE I—]

With this option you can permanently have an extra rinse when you set a new programme.

+
To activate/deactivate this option , hold down the Prewash button until relevant I—j indicator
comes on/goes off.

SPIN

When you set a programme, the appliance automatically sets the maximum spin speed allowed
except programme Denim.

Push this button to set additional spin options:

e Decrease the spin speed. The display shows only the spin speeds available for the set
programme.

* No spin = = = comes on display. Set this option to deactivate all spin phases. The
appliance performs only the draining phase of the selected washing programme. Set this
option for very delicate fabrics. The rinse phase uses more water for some washing
programmes

* Rinse hold l—l The related indicator comes on.

The final spin is not performed. The water of the last rinse is not drained out to prevent the
fabrics from creasing. The washing programme ends with water in the drum.

The door stays locked and the drum turns regularly to reduce creasing. You must drain the
water to unlock the door.

If you touch the Start/PauseD" button, the appliance performs the spinning phase and
drains the water.
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e Quiet E]l. The related indicator comes on.

The intermediate and the final spinning phases are suppressed and the programme ends
with water in the drum. This helps to reduce creasing. The door stays locked. The drum turns
regularly to reduce creasing. You must drain the water to unlock the door.

As the programme is very quiet, it is suitable for use at night time when cheaper electricity
tariffs are available. In some programmes the rinses are performed with more water.

If you touch the Start/PauseD" button, the appliance performs only the draining phase.

@ The appliance empties the water out automatically after approximately 18 hours.

CHILD LOCK

With this option you can prevent children from playing with the control panel.
* To activate/deactivate this option, hold down the Spin button untila comes on/goes off on
the display.

The appliance will default to this option after you switch it off.

The Child Lock function may not be available for a few seconds after switching the appliance on.

TEMP.

When you select a washing programme, the appliance automatically proposes a default
temperature.

Touch this button repeatedly until the desired temperature value appears on the display. When the

&)
display shows the = = 'indicators , the appliance does not heat the water.
ON/OFF

Press this button for a few seconds to activate or deactivate the appliance. Two different tunes
sound while switching the appliance on or off.

As the Stand-by function automatically deactivates the appliance after several minutes to reduce
the energy consumption, you may need to activate the appliance again.

For more details, refer to Stand-by paragraph in Daily Use chapter.
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PROGRAMME CHART

PROGRAMMES

Programme Reference
Defaul:utreempera- ;:II: 2:::: Maximum Programme description
Temperature range load (Type of load and soil level)
range (rpm)
1200 rpm 7 kg White cotton and coloured cotton. Normal and
Cottons (1200 - heavy soil.
40°C 400)
90 °C - Cold
] 1200 rpm 7 kg White cotton and fast-coloured cotton. Normal
1 (1200 - soil. The energy consumption decreases and the time
C°t°t°“9 Eco 400) of the washing programme is extended, ensuring good
40°C washing results.
60°C-40°C
1200 rpm 3 kg Synthetic items or mixed fabric items. Normal
Synthetics (1200 - soil.
40°C 400)
60 °C - Cold
1200 rpm 2 kg Delicate fabrics such as acrylics, viscose and
Delicates (1200 - mixed fabrics requiring gentler washing. Normal
30 °C 400) soil.
40 °C - Cold
800 rpm 3 kg Synthetic items requiring a gentle wash. Normal
Easy Iron (800 - and light soil.?)
40°C 400)
60 °C - Cold
1200 rpm 3 kg Synthetic and mixed fabrics. Normally soiled.
Mixed (1200 -
30 °C 400)
40°C - Cold
1200 rpm 7 kg All fabrics, except woollens and delicate fab-
Spin/Drain (1200 - rics. To spin the laundry and to drain the water in the
400) drum.
1200 rpm 7 kg All fabrics, except woollens and very delicate
Rinse (1200 - fabrics. Programme for rinsing and spinning the laun-
400) dry. The default spin speed is the one used for cotton

programmes. Reduce the spin speed accordingly to
the type of laundry. If necessary, set the Extra Rinse
option to add rinses. With a low spin speed, the appli-
ance performs delicate rinses and a short spin.
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Programme Reference
Defaul::reempera- ;::: z::z: Maximum Programme description
Temperature range load (Type of load and soil level)
range (rpm)
1200 rpm - Maintenance cycle with hot water to clean and freshen
Machine Clean the drum and to remove residue that may cause odour.
60 °C For the best result use this cycle once a month. Before
running this cycle, remove all items from the drum. In
the washing phase compartment of the detergent dis-
penser, put the flap of the compartment in upward po-
sition. Pour a cup of chlorine bleach or a washing ma-
chine cleaner in the washing phase compartment. DO
NOT use both together.
After the drum cleaning, run a further
rinse cycle with empty drum and no de-
tergent to remove any residue of bleach.
800 rpm Single synthetic blanket, padded clothes, du-
Duvet (800 - K vets, down jackets and similar items.
40°C 400) 3kg
60 °C - Cold
1200 rpm 3 kg Cottons and Synthetics. Short programme for light-
Daily Wash (1200 - ly soiled daily laundry.
40 °C 400)
60 °C - Cold
1200 rpm 3 kg Mixed fabric sportswear. Light soil items or items to
Short (1200 - refresh.
30°C 400)
40 °C - Cold
800 rpm 3 kg Special programme for Denim clothing with del-
Denim (1200 - icate washing phase to minimize colour fading
40 °C 400) and marks. For better care a reduced load size is
40 °C - Cold recommended.
Programme Reference
Defaul:utreempera- ;:II: 2:::‘; Maximum Programme description
Tempersioe rangs load (Type of load and soil level)
range (rpm)
M 1200 rpm 1.5 kg Machine washable wool, hand washable wool
Wool/Hand- (1200 - and other fabrics with «<hand washing» care sym-
wash 400) bol®.
40°C
40 °C - Cold

1) Standard programmes for the Energy Label consumption values. According to regulation
1061/2010, these programmes are respectively the «Standard 60°C cotton programme» and the
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«Standard 40°C cotton programme». They are the most efficient programmes in terms of
combined energy and water consumption for washing normally soiled cotton laundry.

@ The water temperature of the washing phase may differ from the temperature declared for
the selected programme.

2) To reduce creasing, this cycle regulates the water temperature and performs a soft wash and
spin phase. The appliance adds some rinses.

3) During this cycle the drum rotates slowly to ensure a gentle wash. It can seem that the drum
doesn't rotate or doesn't rotate properly, but this is normal for this programme.

Programme options compatibility
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CONSUMPTION VALUES

@ Stated values are obtained in laboratory conditions with relevant standards. Different causes
can change the data: the quantity and type of laundry and ambient temperature. Water pressure,
the supply voltage and the temperature of inlet water may also affect the washing programme
duration.

@ Technical specifications may be changed without prior notice to improve the quality of

product.
Energy con-| Water con- :‘:2:::2:::" Remaining
Programmes Load (kg)| sumption [sumption (li- discation moisture
(kWh) tre) (minutes) | O
o 7 1.20 79 190 53
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Energy con-| Water con- A':g":::::t: Remaining
Programmes Load (kg)| sumption |sumption (li- P d g t moisture
(KWh) tre) e tes) | o)
(minutes)
fgf’g"s 7 1.00 80 180 53
fg’.?g‘e“cs 3 0.69 72 135 35
Eg,','ga‘es 2 0.43 46 565 35
g‘é?,g””a”dwas" 15 0.14 60 70 30
Standard cotton programmes=<:I
Off Mode (W) Left On Mode (W)

0.48 0.48

The information given in the chart above is compliant with the EU Commission regulation
1015/2010 implementing directive 2009/125/EC .

SETTINGS

ACOUSTIC SIGNALS
This appliance has different acoustic signals, that operate when:
* You activate the appliance (special short tune).
* You deactivate the appliance (special short tune).
* You touch the buttons (click sound).
* You make an invalid selection (3 short sounds).
» The programme is completed (sequence of sounds for about 2 minutes).
» The appliance has a malfunction (sequence of short sounds for about 5 minutes).

To deactivate/activate the acoustic signals when the programme is completed, touch the Flextime
and the Delay Start buttons simultaneously for about 2 seconds. The display shows On/Off

@ If you deactivate the acoustic signals, they continue to operate when the appliance has a
malfunction.
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BEFORE FIRST USE
1. Make sure that the electrical power is available and the water tap is open.

2. Pour 2 litres of water into the detergent compartment marked by II—II This action activates
the drain system.
3. Pour a small quantity of detergent into the compartment marked by lll

4. Set and start a programme for cotton at the highest temperature without any laundry in the

drum.

This removes all possible dirt from the drum and the tub.

DAILY USE

WARNING! Refer to Safety chapters.

ACTIVATING THE APPLIANCE
1. Connect the mains plug to the mains socket.
2. Open the water tap.
3. Press the On/Off button for a few seconds to activate the appliance.

A short tune sounds.

LOADING THE LAUNDRY
1. Open the appliance door.
2. Shake the items before you put them in the appliance.
3. Put the laundry in the drum, one item at a time. Do not put too much laundry in the drum.

4. Close the door firmly.
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CAUTION! Make sure that no laundry gets caught between the seal and the door to avoid risk of
water leakage and damage to the laundry.

@ Washing heavily oiled, greasy stains could cause damage to rubber parts of the washing

machine.

FILLING THE DETERGENT AND ADDITIVES

- Compartment for prewash phase, soak programme or stain remover.

- Compartment for washing phase.

@ - Compartment for fabric softener and other liquid treatments(fabric conditioner, starch).

MAX - Maximum level for quantity of liquid additives.

Ol

* - Flap for powder or liquid detergent.

@ Always follow the instructions that you find on the packaging of the detergent products, but
we recommend that you do not exceed the maximum indicated level ( MAX ). This quantity will

however guarantee the best washing results.

@ After a washing cycle, if necessary, remove any detergent residue from the detergent

dispenser.

CHECK THE POSITION OF THE DETERGENT FLAP

1. Pull out the detergent dispenser until it stops.
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2. Press the lever down to remove the dispenser.
3. To use powder detergent, turn the flap up.

4. To use liquid detergent, turn the flap down.

With the flap in the position DOWN:
* Do not use gelatinous or thick liquid detergents.
» Do not exceed to liquid detergent dose indicated on the flap.
* Do not set the prewash phase.
* Do not set the delay start function.
5. Measure out the detergent and the fabric conditioner.

6. Carefully close the detergent dispenser.
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Make sure that the flap does not cause a blockage when you close the drawer.

SETTING A PROGRAMME

1. Turn the programme dial to select the desired washing programme. The indicator of the
Start/Pause button flashes. The display shows an indicative programme duration.

2. To change the temperature and/or the spin speed, touch the related buttons.

3. If desired, set one or more options by touching the related buttons.

: If a selection is not possible an acoustic signal sounds.

STARTING A PROGRAMME

Touch the Start/Pause button to start the programme. It is not possible to start the programme
when the indicator of the button is off and doesn't flash (e.g. programme dial on a wrong position).

The related indicator stops flashing and stays on. The programme starts, the door is locked. The

display shows the indicator ~—0

STARTING A PROGRAMME WITH THE DELAY START
1. Touch the Delay Start button until the display shows the desired delay time. The related

indicator comes on.

2. Touch the Start/Pause [>" button. The appliance door locks and starts the countdown of

the delay start. The display shows the indicator —
When the countdown is completed, the programme starts automatically.
Cancelling the delay start after the countdown has started

To cancel the delay start:

1. Touch the Start/PauseDII button to pause the appliance. The related indicator flashes.
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2. Touch the Delay Start button repeatedly until the display shows D

3. Touch the Start/PauseD" button again to start the programme immediately.
Changing the delay start after the countdown has started

To change the delay start:

1. Touch the Start/PauseDII button to pause the appliance. The related indicator flashes.

2. Touch the Delay Start button repeatedly until the display shows the desired delay time.
3. Touch the Start/PauseDII button again to start the new countdown .
THE AUTOADJUST SYSTEM LOAD DETECTION

After touching the Start/PauseD" button:

1. The AutoAdjust System starts estimating the weight of the load to calculate the real
programme duration. During this phase the two dots separating hours from minutes are

blinking

2. After about 15-20 minutes new cycle duration is displayed. The appliance automatically
adjusts the programme duration to the load to achieve perfect washing results in the
minimum possible time.

INTERRUPTING A PROGRAMME AND CHANGING THE OPTIONS

When the programme is running, you can change only some options:

1. Touch the Start/PauseDII button. The related indicator flashes.

2. Change the options. The given information in the display changes accordingly.
3. Touch the button Start/Pause[>" again.The washing programme continues.

CANCELLING A RUNNING PROGRAMME
1. Press the button On/Off to cancel the programme and to deactivate the appliance.

2. Press the button On/Off again to activate the appliance.

@ If the AutoAdjust System has completed and the water filling has already started, the new
programme starts without repeating the AutoAdjust System. The water and the detergent are not

drained out in order to avoid waste.

There is also an alternative way of cancelling:
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1. Rotate the selector knob to the "Reset" position.

2. Wait for 1 second. The display shows = Now, you can set a new washing programme.

OPENING THE DOOR - ADDING GARMENTS.

@ If the temperature and level of the water in the drum are too high and/or the drum is still
rotating you should not open the door.

While a programme or the delay start operates, the appliance door is locked. The display shows
the indicator *U..

1. Touch the Start/PauseD" button. In the display the related door lock indicator goes off.

2. Open the appliance door. If necessary, add or remove the items. Close the door and touch

the Start/PauseD" button.

The programme or the delay start continues.

END OF THE PROGRAMME

When the programme has finished, the appliance stops automatically. The acoustic signals

. . . N
operate (if they are active). The display shows u

The indicator of the Start/PauseD" button goes off.

The door unlocks and the indicator “U.goes off.
1. Press button On/Off to deactivate the appliance.

After five minutes from the end of the programme, the energy saving function automatically
deactivates the appliance.

@ When you activate the appliance again, the display shows the end of the previous
programme. Turn the programme dial to set a new cycle.

2. Remove the laundry from the appliance.
3. Make sure that the drum is empty.
4. Keep the door and the detergent dispenser slightly ajar to prevent mildew and odours.

5. Close the water tap.

DRAINING WATER OUT AFTER END OF CYCLE

If you have chosen a programme or an option that does not empty out the water of the last rinse,
the programme is completed, but:
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m
e The time area showsBGU. and the display shows the door locked —

 The indicator of the Start/PauseD" button starts flashing.

e The drum still turns at regular intervals to prevent creases in the laundry.
* The door stays locked.

* You must drain the water to open the door:

1. If necessary, touch the Spin button to decrease the spin speed proposed by the appliance.

2. Press the Start/Pause D" button: the appliance drains the water and spins.

The option indicator Rinse Hold E]l orl—l disappears.

@ If you have set QuietEu and the spin speed is not changed, when you press the Start/Pause

D" button, the appliance only drains the water.

3. When the programme is completed and the door locked 1 indicator goes off, you can
open the door.

4. Press the On/Off button for a few seconds to deactivate the appliance.

STAND-BY FUNCTION

The Stand-by function automatically deactivates the appliance to reduce the energy consumption

* You do not use the appliance for 5 minutes when no programme is running. Press the
button On/Off to activate the appliance again.

* 5 minutes after the end of the washing programme. Press the On/Off button to activate the
appliance again. The display shows the end of the last programme. Turn the programme dial
to set a new cycle.

If the dial is rotated to the "Reset" position , the appliance automatically turns off in 30 seconds.

@ If you set a programme or an option that ends with water in the drum, the Stand-by function

doesn't deactivate the appliance to remind you to drain the water.

HINTS AND TIPS

WARNING! Refer to Safety chapters.
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THE LAUNDRY LOAD
* Divide the laundry into: white, coloured, synthetics, delicates and wool.
« Follow the washing instructions on the laundry care labels.
* Do not wash white and coloured items together.

» Some coloured items can discolour with the first wash. We recommend that you wash them
separately for the first couple of times.

« Button up pillowcases, close zippers, hooks and poppers. Tie up belts.

* Empty pockets and unfold.

e Turn multilayered fabrics, wool and items with printed illustrations inside out.
 Pre-treat tough stains.

* Wash heavy soil stains with a special detergent.

 Be careful with curtains. Remove the hooks and put the curtains in a washing bag or
pillowcase.

* Do not wash laundry without hems or with cuts.

» Use a washing bag to wash small and/or delicate items (e.g. underwired bras, belts, tights,
etc. ).

* Avery small load can cause balance problems with the spin phase leading to excessive
vibration. If this occurs:

a. interrupt the programme and open the door (refer to "Daily Use" chapter);
b. manually redistribute the load so that the items are spaced evenly around the tub;

c. press the Start/Pause button. The spin phase continues.

STUBBORN STAINS
For some stains, water and detergent is not sufficient.
We recommend that you pre-treat these stains before you put the items in the appliance.

Special stain removers are available. Use the special stain remover that is applicable to the type of
stain and fabric.

DETERGENTS AND OTHER TREATMENTS

* Only use detergents and other treatments specially made for washing machines:

— powder detergents for all types of fabric, excluding delicate. Prefer powder
detergents containing bleach for whites and laundry sanitization

Page 18


https://manualsfile.com/product/7g6z6t3wt.html?ref=pdf

— liquid detergents, preferably for low temperature wash programmes (60 °C max) for
all types of fabric, or special ones for woollens only.

« Do not mix different types of detergents.
« To help the environment, do not use more than the recommended quantity of detergent.

« Follow the instructions that you find on packaging of the detergents or other treatments
without exceeding the indicated maximum level MAX

* Use the recommended detergents for the type and colour of the fabric, the programme
temperature and the level of soil.

ECOLOGICAL HINTS
» Set a programme without the prewash phase to wash laundry with normal soil.
 Always start a washing programme with the maximum load of laundry allowed.
« If you pre-treat the stains or use a stain remover, set a programme with a low temperature.

« To use the correct quantity of detergent, check the water hardness of your domestic
system. Refer to "Water hardness".
WATER HARDNESS

If the water hardness in your area is high or moderate, we recommend that you use a water
softener for washing machines. In areas where the water hardness is soft it is not necessary to use
a water softener.

To find out the water hardness in your area, contact your local water authority.

Use the correct quantity of water softener. Follow the instructions that you find on the packaging of
the product.

CARE AND CLEANING

WARNING! Refer to Safety chapters.

EXTERNAL CLEANING

Clean the appliance with mild soap and warm water only. Fully dry all the surfaces.
CAUTION! Do not use alcohol, solvents or chemical products.

CAUTION! Do not clean the metal surfaces with chlorine-based detergent.

DESCALING

If the water hardness in your area is high or moderate, we recommend that you use a water
descaling product for washing machines.
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Regularly examine the drum to check for limescale. Regular detergents already contain water
softening agents, but we recommend to run a cycle with an empty drum and a descaling product
occasionally.

Always follow the instructions that you find on the packaging of the product.

MAINTENANCE WASH

The repeated and prolonged use of low temperature programmes can cause detergent deposits,
fluff residues, bacterial growth inside the drum and the tub. This could generate bad odours and

mildew. To eliminate these deposits and clean the inner part of the appliance, run a maintenance
wash regularly (at least once a month).

@ Refer to Cleaning the drum chapter.

DOOR SEAL WITH DOUBLE LIP TRAP

This appliance is designed with a self cleaning draining system, allowing light fluff fibers that fall off
the clothes to be drained out with the water, in such a way that there is no need by the customer to
access this area for regular maintenance and cleaning.

Regularly examine the seal and remove all objects from the inner part. Coins, buttons, other small
items forgotten in the pockets of your clothes are deposited during the washing cycle in the special
double lip trap in the porthole seal, where they can be conveniently recovered at the end of the
cycle.

CLEANING THE DRUM

Regularly examine the drum to prevent unwanted deposits.

Rust deposits in the drum may occur due to rusting foreign body in the washing or tap water
containing iron Clean the drum with special products for stainless steel.

@ Always follow the instructions that you find on the packaging of the product. Do not clean the
drum with acidic descaling products, scouring products containing chlorine or iron or steel wool.

For a thorough clean:
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1. Remove all laundry from the drum.
2. Run the Machine Clean programme. For more details, refer to washing programme table.

3. Add a small quantity of powder detergent into the empty drum, in order to rinse out any left

residues.

CLEANING THE DETERGENT DISPENSER

To prevent possible deposits of dried detergent or clotted fabric softener and/or formation of mould
in the detergent dispenser drawer, once in a while carry out the following cleaning procedure:

1. Open the drawer. Press the catch downwards as indicated in the picture and pull it out.

2. Remove the top part of the additive compartment to aid cleaning and flush it out under
running warm water, to remove any traces of accumulated detergent. After cleaning, put the

top part back into position.

3. Make sure that all detergent residue is removed from the upper and lower part of the
recess. Use a small brush to clean the recess.
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T

4. Insert the detergent drawer into the guide rails and close it. Run the rinsing programme

without any clothes in the drum.

CLEANING THE DRAIN PUMP

WARNING! Disconnect the mains plug from the mains socket.

@ Regularly check the drain pump filter and make sure that it is clean.
Clean the drain pump if:

» The appliance does not drain the water.

* The drum does not turn.

» The appliance makes an unusual noise because of the blockage of the drain pump.

* The display shows the alarm codeE’-JB
WARNING!
» Do not remove the filter while the appliance operates.
* Do not clean the pump if the water in the appliance is hot. Wait until the water cools down

Proceed as follows to clean the pump:
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1. Open the pump cover.
2. Place a suitable bowl below the drain pump access to collect the water that flows out.
Always keep a rag nearby to dry up any water spillages when removing the filter.

3. Turn the filter 180 degrees in anti-clockwise direction to open it, without removing. Let the

water flow out.
4. When the bowl is full of water, turn the filter back and empty the container.

5. Repeat the steps 4 and 5 until the water stops to flow out.
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6. Turn the filter anti-clockwise to remove it
7. If it is necessary, remove fluff and objects from the filter recess.

Make sure that the impeller of the pump can rotate. If it does not rotate, contact the
Authorised Service Centre.
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8. Clean the filter under the water tap.

9. Put the filter back into the special guides by turning it clockwise. Make sure that you
tighten the filter correctly to prevent leakages.

10. Close the pump cover.

When you drain the water with the emergency drain procedure, you must activate the drain system
again:

1. Put 2 litres of water in the main wash compartment of the detergent dispenser.

2. Start the programme to drain the water.

CLEANING THE INLET HOSE AND THE VALVE FILTER
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EMERGENCY DRAIN

If the appliance cannot drain the water, carry out the same procedure, described in 'Cleaning the
drain pump' paragraph. If necessary, clean the pump.

When you drain the water with the emergency drain procedure, you must activate the drain system
again:

1. Put 2 litres of water in the main wash compartment of the detergent dispenser.

2. Start the programme to drain the water.

FROST PRECAUTIONS

If the appliance is installed in an area where the temperature can reach values around 0° C or drop
below, remove the remaining water from the inlet hose and the drain pump.

1. Disconnect the mains plug from the mains socket.

2. Close the water tap.

3. Put the two ends of the inlet hose in a container and let the water flow out of the hose.
4. Empty the drain pump. Refer to the emergency drain procedure.

5. When the drain pump is empty, install the inlet hose again.

WARNING! Make sure that the temperature is higher than 0 °C before you use the appliance
again. The manufacturer is not responsible for damages caused by low temperatures.

TROUBLESHOOTING

WARNING! Refer to Safety chapters.

INTRODUCTION
The appliance does not start or it stops during operation.

First try to find a solution to the problem (refer to the table). If the problem persists, contact the
Authorised Service Centre.

WARNING! Deactivate the appliance before carrying out any check.

In case of major problems, the acoustic signals operate, the display shows an alarm code and the

Start/PauseD" button may flash continuously:
* EHO - The mains supply is unstable. Wait until the mains supply is stable.

* E91 - No communication between electronic elements of the appliance. Switch it off and
switch on again. The programme was not finished properly or the appliance stopped too
early. If the alarm code appears again, contact the Authorised Service Centre.
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* E10 - The appliance does not fill with water properly. After the proper check, start the

appliance again by pressing Start/Pause [>" the alarm code will appear again.
« E20 - The appliance does not drain the water.
* E40 - The appliance door is open or not closed correctly. Please check the door!

If the appliance is overloaded, remove some items from the drum and/or hold the door shut while

touching the Start/Pause[>|I button until the ™0 indicator stops flashing (see the picture below).

ﬂ%\/
O B~

/&\ —
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POSSIBLE FAILURES
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Problem

The programme does not start.

The appliance does not fill with
water properly.

The appliance fills with water
and drains immediately

The appliance does not drain
the water.

Possible solution

» Make sure that the mains plug is connected to the mains
socket.

» Make sure that the appliance door is closed.

» Make sure that there is no damaged fuse in the fuse box.

Dl

« If the delay start is set, cancel the setting or wait for the end

» Make sure that the Start/Pause has been touched.

of countdown.
» Deactivate the Child Lock function if it is on.

 Check the position of the knob on the selected programme.

» Make sure that the water tap is open.

* Make sure that the pressure of the water supply is not too
low. For this information, contact your local water authority.

* Make sure that the water tap is not clogged.

* Make sure that the inlet hose has no kinks, damages or
bends.

* Make sure that the connection of the water inlet hose is
correct.

« Make sure that the filter of the inlet hose and the filter of the
valve are not clogged. Refer to 'Care and cleaning'.

» Make sure that the drain hose is in the correct position. The
hose may be positioned too low. Refer to "Installation
instruction”.

» Make sure that the sink spigot is not clogged.
* Make sure that the drain hose has no kinks or bends.

» Make sure that the drain filter is not clogged. Clean the filter,
if nec- essary. Refer to "Care and cleaning".

» Make sure that the connection of the drain hose is correct.

* Set the drain programme if you set a programme without
drain phase.
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The spin phase does not
operate or the washing cycle
lasts longer than usual.

There is water on the floor.

You cannot open the appliance
door.

* Set the drain programme if you set an option which ends
with water in the tub.

* Set the spin programme.

» Make sure that the drain filter is not clogged. Clean the filter,
if nec- essary. Refer to "Care and cleaning".

* Adjust manually the items in the tub and start the spin phase
again.

This problem may be caused by balance problems.

» Make sure that the couplings of the water hoses are tight
and there is not water leakages.

* Make sure that the water inlet hose and the drain hose have
no damages.

» Make sure you use the correct detergent and the correct
quantity of it.

» Make sure that a washing programme that ends with water
in tub, has been selected.

» Make sure that the washing programme is finished.

« Set the drain or the spin programme if there is water in the
drum.

» Make sure that the appliance receives electrical power.

* This problem may be caused by a failure of the appliance.
Contact the Authorised Service Centre. If you need to open
the door, please read carefully "Emergency door opening".
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The appliance makes an » Make sure the levelling of the appliance is correct. Refer to
unusual noise and vibrates. "Instal- lation instruction".

» Make sure that the packaging and/or the transit bolts are
removed.

Refer to "Installation instruction".

* Add more laundry in the drum. The load may be too small.

The programme duration » The AutoAdjust System is able to adjust the programme
increases or decreases during duration according to the type and the laundry load size.
programme execution. Refer to "The Au- toAdjust System load detection” in "Daily

Use" chapter.

The washing results are not * Increase the detergent quantity or use a different detergent.
satisfactory.  Use special products to remove the stubborn stains before
you wash the laundry.

» Make sure that you set the correct temperature.

 Decrease the laundry load.

Too much foam in the drum » Reduce the quantity of detergent.
during the washing cycle.

After the washing cycle, there » Make sure that the flap is in the correct position (UP for
are some detergent residues in powder detergent - DOWN for liquid detergent).

the dispenser drawer. » Make sure you have used the detergent dispenser

according the indications given in this user manual.

After the check, activate the appliance. The programme continues from the point of interruption.
If the problem occurs again, contact the Authorised Service Centre.

If the display shows other alarm codes, deactivate and activate the appliance. If the problem
continues, contact the Authorised Service Centre.

EMERGENCY DOOR OPENING

In case of power failure or functioning failure the appliance door remains locked. The washing
programme continues when the power is restored. If the door remains locked in case of failure, it is
possible to open it using the emergency unlock function.
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Before opening the door:

CAUTION! Risk of burns! Make sure that the water temperature is not too high and the laundry is
not hot. If necessary, wait until they cool down.

CAUTION! Risk of injury! Make sure that the drum is not rotating. If necessary, wait until the drum
stops rotating.

@ Make sure that the water level inside the drum is not too high. If necessary, proceed with an
emergency drain (refer to «kEmergency drain» in «Care and cleaning» chapter).

To open the door, proceed as follows:
1. Press the On/Off button to switch the appliance off.
2. Disconnect the mains plug from the mains socket.

3. Pull twice the emergency unlock trigger downward and open the appliance door. The
emergency unlock trigger is located where indicated by the following picture.

4. Take out the laundry and then close the appliance door.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.
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