
Owner's Guide Remote

SETTING UP YOUR REMOTE

Your remote is compatible with any Insignia TV and should work with most newer Insignia TVs

without requiring any setup. Insignia Smart TV functionality usually works via the Menu keys. After

you install the batteries, test your remote. If the buttons work correctly, your remote is ready to use.
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If the buttons do not work, complete the following steps:

Make sure that your TV is on and not in standby mode.

On your remote, press and hold the red and blue buttons until the POWER button blinks

twice.

Point your remote towards the TV, then press and hold POWER.

As soon as your TV turns off, immediately release the button. The feedback button

blinks twice. You have three seconds to release the button before your remote sends a

different signal (code) to your TV.

Use your remote to turn on your TV, then test the other buttons. If all of the buttons work,

your remote is ready to use.

If some of the buttons still do not work, complete the following steps:

Make sure that your TV is on and not in standby mode.

On your remote, press and hold the red and blue buttons until the feedback button on the

top right blinks twice.
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Point your remote towards your TV, then press and hold one of the buttons (such as

MENU) that is not working correctly.

As soon as the correct function (in this example, MENU) appears on your TV screen, 

immediately release the button. The feedback button blinks twice. You have three

seconds to release the button before your remote sends a different signal (code) to your

TV.

Test the rest of the buttons. If all of the buttons work, your remote is ready to use.

If some of the buttons still do not work, repeat the above steps for another non-working

button, then test the rest of the buttons. Repeat until all the buttons work.

LEARNING FUNCTIONS

Your remote can learn any function from your original remote as long as the original remote works.

Place both remotes on a flat surface with the infrared eyes facing each other.

Note: If you have difficulty with the learning function, install new batteries in both

remotes and try the process again. Make sure that the remote control “eyes” are pointing

at each other and are 1–2 inches (2.5–5 cm) apart.
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On your remote, hold the green and yellow buttons until the feedback button on the top

right blinks twice.

On your remote, press 975. The feedback button on the top right blinks twice.

On your new remote, press the button you want to learn a new function (for example, 

VOL+).

On the original remote control, press the button with the function you want to teach to the

button you pressed in Step 4.

If the feedback button blinks twice, your new remote learned the function. You can repeat
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steps 4 and 5 to add another function to your new remote.

If the feedback button blinks one long blink, your new remote did not learn the function.

Repeat steps 4 and 5.

After you teach your new remote all the functions you want it to learn, press and hold 

ENTER for three seconds until the feedback button blinks twice.

DELETING A LEARNED FUNCTION

Press and hold the green and yellow buttons until the feedback button blinks twice.

6. 

1. 

Page 5

https://manualsfile.com/product/5l96vqri8.html?ref=pdf


Press 976.

Press the button you want to reset twice (for example, VOL+). The feedback button

blinks twice and the button is reset to its original function.

TROUBLESHOOTING

Feedback button does not blink when a button is pressed.

Replace the batteries.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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