
USER MANUAL Washer Dryer

CONTROL PANEL

Control panel description

1.Programme dial

2. Display

3. Drying time touch button (Time Dry)

4. Drying level touch button (Auto Dry)

5. Washing and drying mode touch button (Mode)

• Wash

• Dry

6. Start and pause touch button (Start/ Pause)

7. Option touch button (Stains/Prewash)

8. Delay Start touch button (Delay Start)

9. Time Saving touch button (Quick)

10. Spin reduction touch button (Spin)

11. Temperature touch button (Temp.)

12. On/Off push button (On/Off)
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Display
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DAILY USE - WASHING ONLY

Activating the appliance

Connect the mains plug to the mains socket

Open the water tap.

Press the On/Off button for a few seconds to activate the appliance. The indicator of the

Start/Pause button starts flashing

The programme dial is automatically set on Cotton programme and only the indicator Wash is on

above the Mode button.

The display shows the maximum load, the default temperature, the maximum spin speed, the

indicators of the phases making up the programme and the cycle duration.

Loading the laundry

1. Open the appliance door.

2. Shake the items before you put them in the appliance.

3. Put the laundry in the drum, one item at a time.

Make sure not to put too much laundry in the drum.

4. Close the door firmly.

1. 

2. 

3. 
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Check the position of the flap

1. Pull out the detergent dispenser until it stops.

2. Press the lever down to remove the dispenser.

3. To use powder detergent, turn the flap up.
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4. To use liquid detergent, turn the flap down.

5. Measure out the detergent and the fabric conditioner.

6. Carefully close the detergent dispenser.
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Make sure that the flap does not cause a blockage when you close the drawer.

Setting a programme

1. Turn the programme dial to select the desired washing programme. The related

programme indicator comes on.

The indicator of the Start/Pause button flashes.

The display shows the maximum declared load for the programme, the default

temperature, the maximum spin speed, the washing phase indicators (when available)

and an indicative programme duration.

2. To change the temperature and/or the spin speed, touch the related buttons.

3. If desired, set one or more options by touching the related buttons. The related indicators

come on in the display and the given information changes accordingly.

Starting a programme with the delay start

1. Touch the Delay Start button repeatedly until the display shows the desired delay time.

The indicator Delay Start goes on.

2. Touch the Start/Pause button.

The appliance starts the countdown of the delay start.

When the countdown is completed, the programme starts.

Cancelling the delay start after the countdown has started

To cancel the delay start:

Touch the Start/Pause button to pause the appliance. The related indicator flashes.

Touch the Delay Start button repeatedly until the display shows .

1. 

2. 
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Touch the Start/Pause button again to start the programme immediately.

Changing the delay start after the countdown has started

To change the delay start:

Touch the Start/Pause button to pause the appliance. The related indicator flashes.

Touch the Delay Start button repeatedly until the display shows the desired delay time.

Touch the Start/Pause button again to start the new countdown.

CARE AND CLEANING

External cleaning

Clean the appliance with mild soap and warm water only. Fully dry all the surfaces.

Descaling

Regularly examine the drum to check for limescale.

The regular detergents already contain water softening agents, but we recommend to run a

cycle with empty drum and a descaling product occasionally.

Maintenance wash

The repeated and prolonged use of low temperature programmes can cause detergent

deposits, fluff residues, bacterial growth inside the drum and the tub. This could generate

bad odours and mildew.

To eliminate these deposits and hygienize the inner part of the appliance, run a maintenance

wash regularly (at least once a month):

Remove all laundry from the drum.

Run a cotton programme with the highest temperature with a small quantity of powder

detergent.

Door seal

3. 

1. 

2. 

3. 

1. 

2. 
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Regularly examine the seal and remove all objects from the inner part.

Cleaning the drum

Regularly examine the drum to prevent rust forming.

For a complete cleaning:

Clean the drum with special products for stainless steel.

Run a short cotton programme at high temperature with empty drum and with a small

quantity of powder detergent, in order to rinse out any residues left .

Cleaning the detergent dispenser

To prevent possible deposits of dried detergent or clotted fabric softener and/or formation of mould

in the detergent dispenser drawer, once in a while carry out the following cleaning procedure:

1. Open the drawer. Press the catch downwards as indicated in the picture and pull it out.

2. Remove the top part of the additive compartment to aid cleaning and flush it out under

running warm water, to remove any traces of accumulated detergent. After cleaning, replace

the top part in its position.

1. 

2. 
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3. Make sure that all detergent residue is removed from the upper and lower part of the

recess. Use a small brush to clean the recess.

4. Insert the detergent drawer into the guide rails and close it. Run the rinsing programme

without any clothes in the drum.
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Cleaning the drain pump

Clean the drain pump if:

• The appliance does not drain the water.

• The drum does not turn.

• The appliance makes an unusual noise because of the blockage of the drain pump.

• The display shows the alarm code .

Proceed as follows to clean the pump:

1. Open the pump cover.

2. Place a suitable bowl below the drain pump access to collect the water that flows out.
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3. Open the chute downwards. Always keep a rag nearby to dry up any water spillages when

removing the filter.

4. Turn the filter 180 degrees in anticlockwise direction to open it, without removing. Let the

water flow out.

5. When the bowl is full of water, turn the filter back and empty the container.

6. Repeat the steps 4 and 5 until the water stops to flow out.

7. Turn the filter anti-clockwise to remove it.
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8. If it is necessary, remove fluff and objects from the filter recess.

9. Make sure that the impeller of the pump can rotate. If it does not rotate, contact the

Authorised Service Centre.

10. Clean the filter under the water tap.
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11. Put the filter back into the special guides by turning it clockwise. Make sure that you

tighten the filter correctly to prevent leakages.

12. Close the pump cover.
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When you drain the water with the emergency drain procedure, you must activate the drain system

again:

a. Put 2 litres of water in the main wash compartment of the detergent dispenser.

b. Start the programme to drain the water.

Cleaning the inlet hose and the valve filter

It is recommended to clean both the filters of the inlet hose and valve occasionally to remove any

deposit, collected over the time:

1. Remove the inlet hose from the tap and clean the filter.

2. Remove the inlet hose from the appliance by loosening the ring nut
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3. Clean the valve filter on the back of the appliance with a toothbrush.

4. When you reconnect the hose to the back of the appliance, turn it left or right (not in

vertical position) depending on the position of your water tap.
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Emergency drain

If the appliance cannot drain the water, carry out the same procedure, described in 'Cleaning the

drain pump' paragraph. If necessary, clean the pump.

When you drain the water with the emergency drain procedure, you must activate the drain system

again:

Put 2 litres of water in the main wash compartment of the detergent dispenser.

Start the programme to drain the water.

Frost precautions

If the appliance is installed in an area where the temperature can reach the values around 0° C or

drop below, remove the remaining water from the inlet hose and the drain pump.

Disconnect the mains plug from the mains socket.

Close the water tap.

Put the two ends of the inlet hose in a container and let the water flow out of the hose.

Empty the drain pump. Refer to the emergency drain procedure.

When the drain pump is empty, install the inlet hose again.

TROUBLESHOOTING

Introduction

The appliance does not start or it stops during operation.

First try to find a solution to the problem (refer to the table). If the problem persists, contact the

Authorised Service Centre.

1. 

2. 

1. 

2. 

3. 

4. 

5. 

Page 16

https://manualsfile.com/product/4vd2u4h40.html?ref=pdf


In case of major problems, the acoustic signals operate, the display shows an alarm code and the

Start/Pause button may flash continuously:

• - The appliance does not fill with water properly. Start the appliance again by

pressing Start/Pause button. After 5 seconds the door will be unlocked.

•  - The appliance does not drain the water.

• - The appliance door is open or not closed correctly. Please check the door!

• - The mains supply is unstable. Wait until the mains supply is stable.

• - No communication between electronic elements of the appliance. Switch it off and

switch on again.

The programme was not finished properly or the appliance stopped too early. If the alarm

code appears again, contact the Authorised Service Centre

• - The anti-flood device is on. Disconnect the appliance and close the water tap.

Contact the Authorised Service Centre.
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Possible failures
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Problem Possible solution

The programme does not

start.
• Make sure that the mains plug is connected to the

mains socket.

• Make sure that the appliance door is closed.

• Make sure that there is no damaged fuse in the fuse

box.

• Make sure that the Start/Pause has been touched.

• If the delay start is set, cancel the setting or wait for

the end of countdown.

• Deactivate the Child Lock function if it is on

The appliance does not fill

with water properly.
• Make sure that the water tap is open.

• Make sure that the pressure of the water supply is

not too low. For this information, contact your local

water authority.

• Make sure that the water tap is not clogged.

• Make sure that the inlet hose has no kinks, damages

or bends.

• Make sure that the connection of the water inlet

hose is correct.

• Make sure that the filter of the inlet hose and the

filter of the valve are not clogged. Refer to 'Care and

cleaning'.

The appliance fills with water

and drains immediately

• Make sure that the drain hose is in the correct

position. The hose may be positioned too low. Refer

to "Installation instruction".

The appliance does not

drain the water.
• Make sure that the sink spigot is not clogged.

• Make sure that the drain hose has no kinks or

bends.

• Make sure that the drain filter is not clogged. Clean

the filter, if necessary. Refer to "Care and cleaning".

• Make sure that the connection of the drain hose is

correct.
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• Set the drain programme if you set a programme

without drain phase.

• Set the drain programme if you set an option which

ends with water in the tub.

The spin phase does not

operate or the washing cycle

lasts longer than usual.

• Set the spin programme.

• Make sure that the drain filter is not clogged. Clean

the filter, if necessary. Refer to "Care and cleaning".

• Adjust manually the items in the tub and start the

spin phase again. This problem may be caused by

balance problems.

There is water on the floor.
• Make sure that the couplings of the water hoses are

tight and there is not water leakages.

• Make sure that the water inlet hose and the drain

hose have no damages.

• Make sure you use the correct detergent and the

correct quantity of it.

You cannot open the

appliance door.
• Make sure that a washing programme that ends with

water in tub, has been selected.

• Make sure that the washing programme is finished.

• Set the drain or the spin programme if there is water

in the drum.

• Make sure that the appliance receives electrical

power.

• This problem may be caused by a failure of the

appliance. Contact the Authorised Service Centre. If

you need to open the door, please read carefully

"Emergency door opening".

The appliance makes an

unusual noise and vibrates.
• Make sure the levelling of the appliance is correct.

Refer to "Installation instruction".

• Make sure that the packaging and/or the transit bolts

are removed. Refer to "Installation instruction".

Page 20

https://manualsfile.com/product/4vd2u4h40.html?ref=pdf


• Add more laundry in the drum. The load may be too

small.

The programme duration

increases or decreases

during programme

execution.

• The ProSense function is able to adjust the

programme duration according to the type and the

laundry load size. Refer to "The ProSense load

detection" in "Daily Use" chapter.

The washing results are not

satisfactory.
• Increase the detergent quantity or use a different

detergent.

• Use special products to remove the stubborn stains

before you wash the laundry.

• Make sure that you set the correct temperature.

• Decrease the laundry load.

Too much foam in the drum

during the washing cycle.

• Reduce the quantity of detergent.

After the washing cycle,

there are some detergent

residues in the dispenser

drawer.

• Make sure that the flap is in the correct position (UP

for powder detergent - DOWN for liquid detergent).

• Make sure you have used the detergent dispenser

according the indications given in this user manual.

The appliance does not dry

or does not dry correctly.
• Turn the water tap on.

• Make sure the drain filter is not clogged.

• Reduce the laundry load.

• Make sure you have set the correct cycle. if

necessary, set again a short drying time.
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The laundry is full of different

colours fluff.
The fabrics washed in the previous cycle released

fluff of a different colour:

• The drying phase helps to eliminate some

fluff.

• Clean the clothes with a fluff remover.

In case of an excessive amount of fluff in the drum

run the special programme to clean it (refer to “Fluff in

the fabrics" for more details).

After the check, activate the appliance. The programme continues from the point of interruption.

If the problem occurs again, contact the Authorised Service Centre.

If the display shows other alarm codes. Deactivate and activate the appliance. If the problem

continues, contact the Authorised Service Centre.

Emergency door opening

In case of power failure or functioning failure the appliance door remains locked. The washing

programme continues when the power is restored. If the door remains locked in case of failure, it is

possible to open it using the emergency unlock function.

Before opening the door:

To open the door, proceed as follows:

1. Press the On/Off button to switch the appliance off.

2. Disconnect the mains plug from the mains socket.

3. Open the filter flap.

4. Pull the emergency unlock trigger downward once. Pull it downward once again, keep it

tensed and, in the meanwhile, open the appliance door.
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5. Take out the laundry and then close the appliance door.

6. Close the filter flap.

TECHNICAL DATA

1) Connect the water inlet hose to a water tap with a 3/4'' thread.

Warning

Page 23

https://manualsfile.com/product/4vd2u4h40.html?ref=pdf


This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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