Owner's Guide Networking

Getting started

In the box

SBG8300 Wi-Fi ngh speed DOCSIS 3.1 cable modem, Wi-Fi access
cable modem point, and four-port Ethernet router
/
&*ﬂ

Power supply for an electrical wall outlet
connection

Wall power
supply

Standard Category 5e (CATSe) or higher network
cable

Ethernet cable

Software license & Contains safety and regulatory information,

warranty card software license, and warranty for the Wi-Fi cable
modem.
Support ~=|  Provides contact information for obtaining
information card | technical support assistance with any issues you
.| may have with your SURFboard device.
SBG8300 quick Provides information for installing the Wi-Fi cable
start guide = modem and setting up a secure Wi-Fi connection

on your Wi-Fi home network.

Additional items needed (not included)
The following items are not included in the box and must be purchased separately, if required:

» Coaxial (coax) cable, if one is not already connected to a cable wall outlet

* RF splitter (for additional coaxial cable connections, such as a set-top box or Smart TV)
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» Ethernet cable for each additional Ethernet-enabled device
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Product overview

Front panel

Online

Wi-Fi

Figure 1: SBG8300 front view
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@ Internet data Blue (On) Power is connected
transmission status

ONLINE Blue (Slow Blink) Acquiring downstream
(receive) channel connection
Blue (Fast Blink) Acquiring upstream (send)
channel connection
Green (Slow Blink)  Acquiring IP addresses
Green (Fast Blink) Acquiring IP addresses
Green (On) IP Link/Online
Blue/Green Firmware download
(Alternating)
@ Wi-Fi LAN status Green (Slow Blink)  No clients found (5 GHz or
Wi-Fi dual-band).
Green (On) Clients found, but no traffic (5

GHz or dual-band).

Green (Fast Blink) Clients with active traffic/WPS
(5 GHz or dual-band).

Blue (Slow Blink) No clients found (2.4 GHz band

only)

Blue (On) Clients found, but no traffic
(2.4 GHz band only)

Blue (Fast Blink) Clients with active traffic/WPS
(2.4 GHz band only)

Caution: If all LEDs are blinking blue (fast blink), a grounding defect was detected. Unplug the
SBG8300 until the grounding defect can be addressed.
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Rear panel

Reset Button

Ethernet Ports

Cable Connector

Power Port

Figure 2: SBG8300 rear view
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Reset button  Recessed button located on the back of your SBG8300 to either reboot
your Wi-Fi cable modem or reset the Wi-Fi cable modem configuration
settings.

See Reboot the SBG8300 using the reset button (page 55) and Reset the
SBG8300 configuration back to the factory default settings (page 60) for
more information.

Ig Two one-gigabit Ethernet ports for RJ-45 network cable connections:
Green: LED is ON - Indicates a data transfer rate of one gigabit per second

ETHERNET  Green: LEDis Blinking - Indicates data traffic is in progress

10/100/1000 Amber: LED is ON - Indicates a data transfer rate of less than one gigabit
per second
Amber: LED is Blinking - Indicates data traffic is in progress
O Coaxial cable connector
CABLE

Power port 100 - 120 VAC Power connector must reflect a 12 VDC @3.0A power
adapter.

uWARNING! To avoid any damage to your SBG8300, only use the
power supply included in the SBG8300 box.

Page 6


https://manualsfile.com/product/49qyr9hra.html?ref=pdf

Wi-Fi cable modem label

ARRIS

Model SBGB300
PN SBGOODA78300

(51

vy ' 15908

Network Name (SSID)
2A0Hz SBGBI0O-XXXX
SGHz: SBGAI0DXXXXAG
Password

XXX XXX XX

US P o of sevw srms

Other patenis pandng AR
AR nghis reserved NMade i Chan

SN: 2O0OOC 200X 2000C XX

LT

WAN MAC: JO0OCOOOCOCKX X

1 T

HFC MAC OO

Securily Mode. WPAZ.PEX
(AES]

SULTOVER OWwNED

Figure 3: Sample SBG8300 Wi-Fi cable modem labels

The Wi-Fi cable modem labels are located on the bottom of your SBG8300. The labels contain the
information you will need to activate the SBG8300 for your home Internet service or technical
support issues.

To activate your Internet service, contact your service provider for assistance. When contacting
your service provider or ARRIS Technical Support (page 11), you may have to provide the
following information listed on the SBG8300 labels:

» Wi-Fi cable modem Model name (SBG8300)
» Wi-Fi cable modem Serial number (SN)

* Wi-Fi cable modem MAC address (HFC MAC)

Installing the Wi-Fi cable modem

Caution: This product is for indoor use only. Do not route the Ethernet cable(s) outside of the
building. Exposure of the cables to lightning could create a safety hazard and damage the product.
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Connect the SBG8300 to your computer
Before installing your SBG8300:

» Check with your service provider (or local cable company) to ensure broadband cable
service is available in your area.

To set up your Internet connection on your home network, you will need a high-speed
Internet connection provided by an Internet service provider.

Note: When contacting your service provider, you may need the information listed on the
SBG8300 label on the bottom of your SBG8300. Make sure you have the Wi-Fi cable
modem model name (SBG8300), HFC MAC ID, and the serial number (SN). See Wi-Fi cable
modem label (page 14) for more information.

» Choose a location in your home where your computer and Wi-Fi cable modem are
preferably near existing cable and electrical wall outlets.

For the best Wi-Fi coverage, a central location in your home or building is recommended.

Note: The following installation procedure covers the wired Ethernet connection process so
that you can confirm that your SBG8300 was properly installed and can connect to the

Internet.

. Mobile Device
3 Connection

~ .

Ethernet
Connection

Coaxial Cable
Connection

-----

Power
Connection

Figure 4: SBG8300 connection diagram

Note: The SBG8300 supports using an Ethernet port connection for your data input in place of an
RF cable connection. You will be able to connect to an alternate Internet connection and use your
SBG8300 as your router and Wi-Fi source. This is a useful feature if you choose to change your
Internet Service to a provider that is not a cable operator. You can still use the SBG8300 as your
Wi-Fi router.
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You can enable or disable this feature which is available for the LAN Ethernet Port 4 as WAN over
Ethernet. See Set up an ethernet port connection for your data input (page 57) for more
information.

1. Check that a coaxial cable is already connected to a cable wall outlet or RF splitter (not
included) and then connect the other end of the coaxial cable to the Cable connector on the
rear of your SBG8300.

Use your hand to tighten the connectors to avoid damaging them. Proceed with step 2.
-or

Connect an Ethernet cable to the fourth Ethernet port on the rear of your SBG8300. Proceed
with step 3.

2. Connect an Ethernet cable to any available Ethernet port on the rear of your SBG8300.
3. Connect the other end of the Ethernet cable to the Ethernet port on your computer.

Optional: Repeat steps 2 and 3 for an additional computer or other network device that you
want to install as a wired connection on your home network.

4. Connect the power cord to the Power port on the rear of your SBG8300.

5. Plug the other end of the power cord into an electrical wall outlet that is not controlled by a
wall switch.

Note: This automatically powers ON your SBG8300. There may be up to a 15 second delay
for the Online LED on the SBG8300 front panel to light up after the power is connected.

Although your computer may already be configured to automatically access the Internet, you
should still perform the following Wi-Fi cable modem connectivity test to verify that the devices
were connected properly.

1. Power ON the computer connected to your SBG8300 if it is turned off, and then log in.

2. Contact your service provider to activate (provision) the SBG8300. You may have to
provide the HFC MAC ID listed on the Wi-Fi cable modem label.

Note: Your service provider may allow for self-activation, which will automatically launch
their special website on your computer when you open a web browser.

3. After the SBG8300 is provisioned (or activated), open a web browser (such as Internet
Explorer, Google Chrome, Firefox, or Safari) on your computer.

4. Click type a valid URL in the address bar and then press Enter.

The ARRIS SURFboard website or your URL of choice should open. If the website fails to
open, please contact your service provider for assistance.
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5. Check that the Online and Wi-Fi front panel LEDs on the SBG8300 light up in sequential
order. See Front panel (page 12) for additional LED status information.

« If both LEDs did not light up and you do not have an Internet connection, you may have
to contact your service provider to reactivate the SBG8300 or check for signal issues.

« If you still cannot connect to the Internet, please call ARRIS Technical Support at
1-877-466-8646 for assistance.

Setting up a Wi-Fi hetwork connection
ARRIS recommends that you first verify that your computer (or laptop) can access the Internet
using a wired Ethernet connection before configuring your Wi-Fi home network.

For Internet connections in your home, you must have access to an Internet service in your home
before you can set up a Wi-Fi network connection. If you do not have Internet service already set
up in your home, contact a broadband service provider of your choice for assistance. Before
proceeding with the mobile app download, check that the SBG8300 and your connected client
device (e.g., laptop or personal computer) are connected to the Internet.

There are four network connection options available to set up your Wi-Fi network connection on
your home network. Choose one of the following:

» Set up a Wi-Fi network connection using your mobile device (recommended)
» Set up a Wi-Fi network connection using your client device
* Quick connect using the Windows taskbar

» Connect using the Windows control panel

Set up a Wi-Fi network connection using your mobile device

The ARRIS SURFboard Manager mobile app is a quick and easy-to-use option to set up your Wi-
Fi home network connection(s) using your iOS or Android mobile device.

1. Check that your mobile device is connected to your Wi-Fi home network.

2. Scan the QR code to download the ARRIS SURFboard Manager mobile app from the
Apple App Store or Google Play Store on your iOS or Android mobile device.

O 0
k3

Figure 5: ARRIS SURFboard Manager mobile app download QR code
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The following ARRIS SURFboard Manager mobile app screen displays.

-

- ARRIS SURFboard®
~—~ Manager
ARRIS Enterprises, Inc.

LY

Tools

INSTALL

Figure 6: ARRIS SURFboard Manager mobile app download screen

3. Tap INSTALL to download the SURFboard Manager mobile app on your mobile device.
The ARRIS SURFboard® Manager will be installed on your device soon message displays.
4. Tap OK.

The following ARRIS SURFboard Manager window displays.

" ARRIS SURFboard®
<~ Manager
ARRIS Enterprises, Inc.

Tools

|

Figure 7: ARRIS SURFboard Manager mobile app open screen

Note: After the download is finished, the ARRIS SURFboard Manager mobile app shortcut
will be added to your mobile device Home or Apps screen.

5. Tap OPEN to launch the SURFboard Manager mobile app.
The ARRIS SURFboard Manager mobile app opening screens display (see Figure 8).

6. Continue to follow the mobile app prompts to configure your Wi-Fi home network
connection.
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_—
ARRIS

Walcome to the
ARRIS SURFboard®
Manager

{ )

Bt WTIE e 111 M b, (i e LR AMETE

PNt D WAL ™ AL Colg AP ik

Alrpady Setup. Lagin here

Figure 8: ARRIS SURFboard Manager mobile app opening screens

For additional information or instructions for using the mobile app, see the ARRIS
SURFboard Manager Mobile App User Guide available online at ARRIS SURFboard
Manager.

Configuring your Wi-Fi network

You have the option to either use the default network settings which are unique to your SBG8300
for security purposes or you can configure different network settings. The SBG8300 supports a
secure method for setting up multiple Wi-Fi networks on your SBG8300.

Set up your Wi-Fi network

1. If you are not logged on to the Internet, open a web browser and log on to the SBG8300
to open the SBG8300 Web Manager. See Start the SBG8300 web manager (page 32) for
more information, if necessary.

2. Click the Gateway menu link and then click the Connection submenu options link.

3. Click Wi-Fi to open the Gateway Connection Wi-Fi screen.
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Gateway > Connection > Wi-Fi

Susnary

Manage you! Wi &) cennscfion salmnge
* Cannecnas
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WAAK Matwor Wi-Ei Radio(2.4 GHz)
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v Frevwat
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+ Conneciad Davices
ADD WA 1) PROTECTED SETUP fns; CLaNT
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+ Agvanced Metmesed Prasesty High v
+ Troutiieshooting Sase Steerwng ¥ Quoatie  Cnatie
BAVE NI TWORK SETTINGS
Gumsl WS-F| Mtk
e Sregueaty kamg WAL Agoees Bex et my Moo
L] IDGISI0G e RIS 7 e OO NILAC 13T WERT-S%K (AN o
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fane Steermg * Duapie  Fnasle

SAVE METWORK SETTImGS

Figure 26: SBG8300 Wi-Fi connection screen

4. Click the Wi-Fi Radio (2.4 GHz) Enable or Disable button to turn ON or OFF the 2.4 GHz
Wi-Fi frequency range that you are setting up for your Wi-Fi home network.

5. Click the Wi-Fi Radio (5 GHz) Enable or Disable button to turn ON or OFF the 5 GHz Wi-
Fi frequency range that you are setting up for your Wi-Fi home network.

6. Click the Home Wi-Fi network 2.4 GHz EDIT button to set up the Network security mode
for your Wi-Fi home network.

7. Click the Home Wi-Fi network 5 GHz EDIT button to set up the Network security mode for
your Wi-Fi home network.
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Home (24 GHz)

Wirsieas Network 1 1uadac

Network Name {5SI0): S8Gs200.£285
Mooe: 802 11bign »
Security Mooe WPAZ.PSK (AES) .
...... - > - '
Natwork Password EEC TR

N twaews » 1 AAGH iheret tet ZEmemmrn

Show Network Password
Broadcast Network Name (SSI0) ¢ Enadied
Enable WMM. & Enanied

AP 1solation Enagled

Flsase type this CAPTOHA code
or cheh on & for & rew code:

46D2

SAVE SETTING S

Figure 27: SBG8300 Wi-Fi network setup screen

8. Click the Wireless Network Enable or Disable button field to turn ON or OFF Wi-Fi on your
home network.

9. Choose to either keep the default network name SSID (Service Set Identifier) for your Wi-
Fi home network in the Network Name (SSID) field or enter a new network name of your
choice.

Note: The Wi-Fi network name cannot be the same name as any other SSID on your home
network. You can use any combination of lowercase and uppercase letters, numbers, and/or
special characters (symbols) up to a maximum of 32 characters.

10. Select the wireless networking standard mode for your Wi-Fi home network from the
Mode drop-down list:

* 2.4 GHz

2 802.11 g/n
> 802.11 b/g/n
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*5GHz

©802.11 ac

© 802.11 n/ac

> 802.11 a/n/ac
©802.11n

11. Select one of the following Wi-Fi network security options for your SBG8300 from the
Security Mode drop-down list:

» WPA2-PSK (TKIP/AES) (Recommended): Wi-Fi Protected Access version 2 with
PreShared Key (most compatible). This is the default network security option for your
SBG8300. It provides the highest security and performance for your Wi-Fi network.

* WPA2-PSK (AES): Wi-Fi Protected Access version 2 with Pre-Shared Key

» Open (risky); not secure; not recommended: This network security option does not
provide any level of network security for your Wi-Fi network. It allows outside users to
connect to your Wi-Fi network without having to use a Wi-Fi Security Key (network
password).

12. Enter your Wi-Fi network password in the Network Password field.

Note: Keep in mind that network passwords are case-sensitive. You can use any
combination of uppercase and lowercase letters, and numbers. Special characters and
spaces are not acceptable.

13. Select the Show Network Password checkbox to view and confirm your network
password.

14. Select the Broadcast Network Name (SSID) Enabled checkbox to display your SSID as
an available Wi-Fi network to outside users.

- Or -

Deselect the Broadcast Network Name (SSID) Enabled checkbox to disable displaying your
SSID as an available Wi-Fi network to outside users.

Note: When Broadcast Network Name (SSID) is enabled, your SSID is visible and available
to unauthorized Wi-Fi clients that are within range of your Wi-Fi network to connect to your
home network.

15. Select or the Enabled checkbox in the Enable WMM field to turn ON Wi-Fi Multi-media
functionality.

Enabling WMM can help control latency and jitter when transmitting multi-media content over
a Wi-Fi connection. This quality of service mechanism uses four access categories:

* \oice

* Video
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» Best effort

» Background

WMM ensures that applications with low tolerance for latency and jitter are treated with
higher priority than less sensitive data applications. WMM sets different wait times for the
above four categories to provide priority network access for applications that are less
tolerant of packet delays.

16. Select the AP Isolation checkbox to enable separate virtual networks for your Wi-Fi
clients.

-or

Deselect the AP Isolation checkbox to disable separate virtual networks for your Wi-Fi
clients.

Note: When AP Isolation is enabled, each of your Wi-Fi clients will be in its own virtual
network and will not be able to communicate with the other Wi-Fi clients. This may be useful
if several guests are using your Wi-Fi network.

17. Enter the four-digit CAPTCHA code displayed in the Type CAPTCHA Here entry box.

18. Click SAVE SETTINGS to update your Wi-Fi network settings.
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Figure 28: SBG8300 Wi-Fi connection screen (1 of 2)
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2.4GHz Wireless Advanced Settings

Tx Power: 100% v |
Channel Selection: ' Manual '® Automatic
Channel] 11 v |

Channel Bandwidth: '® 20 ' 20/40

SAVE ADVANCED SETTINGS

5GHz Wireless Advanced Settings

Tx Power: 100% v |
Channel Selection: ' Manual '® Automatic
Channels 36 v |

Channel Bandwidth: (' 20 ' 20/40 '® 20/40/80

SAVE ADVANCED SETTINGS

MAC Filter Setting

You can control the Wi-Fi access to the USG using the below Mac-Filter settings

SSID: [SBGBI00-E285 v

MAC Filtering Mode: | Allow-All v |

Wi.Fi Control List{up to 16 items)
# Device Name MAC Address

Auto-Learned Wi-Fi Devices
Device Name MAC Address

Manually-Added Wi-Fi Devices

Device Name MAC Address

1 JE| { E| , ADD

SAVE FILTER SETTING

Figure 29: SBG8300 Wi-Fi connection screen (2 of 2)

Protecting & monitoring your Wi-Fi network

After you have successfully connected the SBG8300 and your Wi-Fi devices, you should configure
the SBG8300 to protect your Wi-Fi network from unwanted and unauthorized access by any Wi-Fi
devices that are within range of your Wi-Fi network. Although network security for the SBG8300 is
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already configured, you can use the SBG8300 Web Manager to set the level of security and
network access that you want to allow on your Wi-Fi network.

Change the login password

When logging in to the SBG8300 Web Manager, you will be prompted to change the default login
password (password). You will have the option to either keep the default password or change it
(recommended). Please note that if you do not change the default login password, the same
message will display every time you log in to the SBG8300 Web Manager.

Note: If you are already logged in to the web manager, start with step 6 to change your login
password.

1. Open a web browser on the computer or laptop connected to your SBG8300.

2. Type the XFINITY default LAN IP address, 192.168.0.1, in the Address bar and then press
Enter to log on to your SBG8300. The SBG8300 Login screen displays.

_s—
Aannis SUnrboard © el € Eberret 0 WF O Law Securny

Usernarme Gateway > Login

Festmere

LOam Praess legln te vreee yTad W T jaasetes 0F 1n view stel oMl Swnabed SelaIrd setiirge

Sofraers srage Mems ARDL DT DS 2% _ATITIA_TO NSRS W

e ) Ethrne

S L4GH: RO SDUAICC-EIDE S "R
> S SND SHOEINOEIIES0 Frsmall Secuttty Laval
Gumnt
L] TAGH: SBD  BBGH0CUe EXES
o LG SND ABRGRIOSGuest EIRS LG
Commmctmg Owybcas
+ et e MAL Aamwee eeecIen Tywe
7] tpeetTes S MmsR e Ethermet

Figure 34: SBG8300 login screen

3. Type admin for the default user name (case-sensitive) in the Username field.
4. Type password for the default admin password (case-sensitive) in the Password field.
5. Click LOGIN to open the SBG8300 Web Manager.

6. Click the Troubleshooting main menu link and then click Change Password.
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Figure 35: SBG8300 change login password screen

7. Enter the default or current admin password in the Current Password field.
8. Enter your new admin password in the New Password field.

Note: Remember passwords are case-sensitive and that you can use any combination of
the following letters, numbers and special characters:

Letters: Athrough Z (uppercase and lowercase) Numbers: 0 to 9
9. Enter your new admin password in the Re-enter New Password field.

10. Select the Show Typed Password checkbox to view the new passwords and confirm that
both passwords match.

11. Enter the four-digit CAPTCHA code located in the Type CAPTCHA Here entry box.
12. Click SAVE to update your admin password.

13. Find a secure place to write down and keep your new password for future reference.

Set up firewall protection

You can set up firewall filters and firewall alert notifications to protect your computer(s) and other
connected network devices on your Wi-Fi home network. You can also block Java Applets,
Cookies, ActiveX controls, popup windows, Proxies, and website access to protect the network
devices on your home network from hackers, viruses, and other attacks from the Internet.
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To set the firewall protection level on your SBG8300:
1. From any SBG8300 Web Manager screen, click the Gateway menu link on the SBG8300
Web Manager screen.

2. Click the Firewall submenu link and then click IPv4 or IPv6 to display the Gateway
Firewall Security Level screens.

3. Select the security level that you want to set for your SBG8300 firewall.

4. When done, click SAVE SETTINGS.

IPv4 security

Typical Secunty. (Medium)
Minimum Security (Low)
Custom Security
save seTTIe

Figure 36: Firewall IPv4 available security levels screen

* High - Safest configuration, maximum security level
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-

SAVE SETTINGS R TONE OEFALLYT SETTING S

Figure 37: Firewall IPv4 high security level screen

e Medium - Safer configuration, medium security level
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1 Typical Security (Medium)
LAN-2o-WAN: Adow an

WAN-$0-LAN Blick e fmr baekow and eoatse 11315
IDENT et 11}
ICW sequent
Peerto-peer appe
harns - (TORUDH pot 1204)
bettmrent . (TCF port (001, 0089]
gminotly. (TCPUCE pory 13468)

Menimum Security {Low)

vt s

Figure 38: Firewall IPv4 medium security level screen

* Low — Common security, low security level, higher risk

Firawail Security Lavel

[ Minimum Security (Low)

LAN-to-WAN Alow all
WAN-o.LAN: Block as per baiow and enable 105
IDENT {port 113

save seTTwos

Figure 39: Firewall IPv4 low security level screen
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IPv6 security

Firewall Security Level

* Typical Security (Default)

Custom Security

SAVE BETTINGS f., TORE DEFAAYT 36T ﬂ

Figure 40: Firewall IPv6 available security levels screen

Set up parental control

You can set up the following parental controls to manage and limit the usage and activity for
specific users and client devices on your home network:

* Allow or block access to specific Internet sites.
* Allow or block access to specific MAC addresses.
* Allow or block access based on specific keywords.

* Set time limitations for computer usage or Internet access.

Note: Any Parental Control filters that do not include assigned ports, will apply to all ports. This

also applies to MAC addresses.

You can also link each user or client device on your home network to specific rules for login, time-

access, and content filtering.

To set up Parental Control on your home network:

1. From any SBG8300 Web Manager screen, click the Parental Control menu link on the

SBG8300 Web Manager screen.

2. Click Managed Sites from the Parental Control submenu options list to display the
Parental Control Managed Sites screen.

3. Click the Managed Sites Enable button to turn ON website and keyword blocking.
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Figure 41: Parental control-managed sites screen

4. Click +ADD button in the Blocked Sites section to open the Add Site to be Blocked screen.
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Figure 42: Parental control-managed sites screen
5. To fully block a website, enter the website address in the URL field and then click the Yes
Always Block? button.
6. Click SAVE.
7. Repeat steps 5 and 6 for each website that you want to block.

8. To block a website for specific days and times, enter the website address in the URL field
and then click the No Always Block? button.

9. Select the Start from and End on times of the day in the Set Block Time section.
10. Select the days of the week in the Set Blocked Days section.

11. Click SAVE.
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Troubleshooting tips
Solutions

Cable Modem Possible Solution
Problem

Cannot send or » Check each end of the coaxial cable connection on the Wi-Fi cable

receive data
modem and cable wall outlet.

» Use your hand to tighten each connector, if necessary.

* Check the Ethernet cable (if connected) to make sure it is properly
connected to your Wi-Fi cable modem and computer. If you have
cable television service, check your television to ensure your cable
service is operating properly.

« If none of the above solutions resolves the problem, contact your
service provider or call ARRIS Technical Support at 1-877-466-8646
for assistance.

Cannot Access » Check that all cable and power connections on your Wi-Fi cable
the Internet modem and computer are properly connected.

» Check that the Online and Wi-Fi LED icons on the front panel are lit
up solid.

» Contact your service provider for assistance.

Wi-Fi devices « If the problem continues after checking the coaxial cable and
cannot send or Ethernet connections and your IP address, check the Wi-Fi Security
receive data Mode setting on the Gateway Wi-Fi Connection screen.

« If you enabled Wi-Fi security and configured a passphrase on the
Wi-Fi cable modem, be sure each affected Wi-Fi client has the
identical passphrase. If this does not solve the problem, check if the
Wi-Fi client supports the selected Wi-Fi security method.
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Front panel LED icons and error conditions

Led
Icon

@

ONLINE

29)

Warning

Status

OFF

BLINKING

OFF
sLow

BLINKING

If, During Startup

Wi-Fi cable modem is not properly plugged into
the electrical wall outlet.

IP registration is unsuccessful.

LED is disabled (not working).
Green: No clients found (5 GHz or dual-band).

Blue: No clients found (2.4 GHz band only).

If, During Normal
Operation

Wi-Fi cable modem is
unplugged

IP registration is lost.

LED is disabled (not
working).

This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.
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