User Manual

SECTION 1: GETTING STARTED

Topics
» Key Items in Your Jitterbug Box
* Your Jitterbug Smart2
» Charging the Battery
» Understanding Touch Gestures
* Phone Overview
* Home Screen Overview
» Making a Call
» Sending a Text Message
* Voice Typing
» Taking a Photo
» Setting Up Your Voicemail Greeting
» Adding a Contact
* Setting Up Wi-Fi

Key Items in Your Jitterbug Box

0 &0

USB Cable Wall Charger
e The rechargeable battery has been pre-installed
Jitterbug Smart2 for your convenience. It is not removable.
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Your Jitterbug Smart2

Earpiece Speaker

Front-facing Flash
oe

Front-facing Camera

—8 o

Volume Button

Power/Lock Button

Display

HOME Button

®
BACK Button
5Star Button
Speakerphone
ety

Main Camera Main Flash
Qe
Back Cover jitterbug
. 3
3 Ereatcall

Charging/USB Port \f\ﬂ

Charging the Battery

1. Plug larger end of USB Cable into Wall Charger
2. Plug Wall Charger into a wall outlet.

3. Plug smaller end of USB Cable into the bottom of your Jitterbug.
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Understanding Touch Gestures

These are the most common touch gestures you will use when interacting with your Jitterbug
touch screen:

S

TAP PRESS AND HOLD DRAG PINCH AND SPREAD
Briefly touch the Touch the screen for Move your fingertip Touch the screen with
screen with your  an extended period of across the screen two fingers and bring

fingertip time without losing contact  them together or apart

Phone Overview

A) Volume Button — PRESS upper end of button to increase volume; PRESS lower end of
button to decrease volume.

B) Power/Lock Button — QUICKLY PRESS to lock or wake your phone; PRESS AND
HOLD to power your phone on or off.

C) BACK Button — TAP to return to the previous screen.

D) HOME Button — TAP to return to the Home Screen.

E) 5Star Button — PRESS AND HOLD to get help in any unsafe or uncertain situation
(requires Health & Safety Package).
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Home Screen Overview

A) Title Bar — Name of the screen you are viewing.

B) Status Bar — Shows you wireless connectivity, ringer volume, battery and current time
information.

C) Options — TAP to view more options relevant to the screen you are currently viewing.
D) App List — A list of the apps you use most.

CJ Email Messages

m Map & Directions

Making a Call

1. On the Home Screen, TAP Phone.
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2. TAP Dial Pad.
3. Enter the 10-digit phone number and TAP CALL.

s Cnin ins v e 1245 P I A it o e @ 1245 Ph [ A s e v 1245 Pu |
Home Options 3 Phone Opticns 3 Dual Pad Opticns 3

(866) 482-1424

<25 Add wx » new contalct

Camera

an
Intemet

_J Email Messages

m Maps & Directions

L] Lively by Greatcall

. CALL

« BACK A Lo CALL G

« BACX A HOME caLL §*

« Bacx A HOME CALL G

Sending a Text Message

1. On the Home Screen, TAP Text Messages.
2. TAP Create New Message.
3. TAP Enter Number.

Text Messages Options 3 New Message Opticns 3

Aecent Conversationa

n Amanda Steel
Sent Today a 10,00 am

D you get a new Slerbug Sman

0 (866) 555-1234

Recerved Yesterdey - 1000 am

| _‘ Email Messages Your table Is now ready a1 the rest
n Alan, Jenna, Emilie
Received 12731/17 - Y000 s

m Maps & Directions

Pyveryone iz getting togeher Sodwy

(53] Lively by Greatcall

« BACK N HOME caLL G « Bacx N HovE CALL §*

€« BMX A HOME CALL G

4. Enter the 10-digit phone number and TAP Next.
5. Compose your text message using the keyboard.
6. TAP Send.
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Enter Number Amanda Steel Opticos § Amanda Steel Opticos §

Oid you get & new
Jitterbug Smart phone?

R

Atterbug Sman phone?

(866) 555-1234

Fhone Number

« BMx A HOME CALL §* « BAMX A HOME CaLL G « BMCX A HOME CALL &

o 6

Voice Typing
1. When using the keyboard, TAP the Talk icon.

2. Speak your message.

3. If needed, edit your message using the keyboard or by using the Talk icon again.

Ronen Optisns

Cancel Done ; N

& HIDE A HOME caLL G

&

<+ HOE A o CALL §@ « BACX A o CALL @

Taking a Photo

1. On the Home Screen, TAP Camera.

2. TAP Camera.

3. TAP where you want to focus, then TAP the circle Shutter button.
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_,] Email Messages

m Maps & Directions

L 3] Lively by Greatcall

& BACK N HOME CALL G

Setting Up Your Voicemail Greeting

1. On the Home Screen, TAP Voicemail.
2. TAP Set Greetings Message.
3. TAP Record New Greeting and begin speaking your greeting.
s Cm i o o 1245 P [ s Cn e e @i 1245 P00 I s o e o 1245 P |

Home Opticns 3 Vowemail Opticns § Voicemall Greeting Options 3

sTed Set Greetings Message

Teday

ecord New Greeting

P % recard

Amarda Stedd
1200 pm

(500) 444-1234

12:00 pn - Usknawn

] _j Email Messages

m Maps & Directions

15 Uivedy by Greatcall

« Bacx A HOME caLL §@

(2]

« BACK A HOME CaL 5

4. TAP Stop to finish your recording.
5. TAP Save Greeting if you are satisfied or Discard Recording if you would like to

record a new greeting.
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Voicemail Greating Ogrions 3 Voicemail Greeting Options 3

New Greeting

Tap 9 Inten

(-3 0124
— —
B Discard Recording

& Bacx A o calL S* & Bacx A o CALL §F

(&) 5

Adding a Contact

1. On the Home Screen, TAP Phone.
2. TAP Contacts.
3. TAP Add New Contact.
adewe O s o @ 12:45 P e O e e @i 124500 I s O s e on 1245 PM]

Home Options * Phone Options 2 Contacts Options §

) view

'{,l Call History Favorites

™
<’ Todd James

n Melssa Matthews

All Contacts
A

n Alan Roberts

n Amanada Steel

@ Lively by GreatCall

& PACK N Lo CALL §% & PACK A one CALL G* & pAcK N Loear

4. Enter contact name and TAP Next Step.
5. Enter contact phone number and TAP Next Step.
6. TAP Save Contact.
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o oes o [ Y TN
Enter Contact Name Linda Smith n

Linda Smith

Enter Phone Number

(866) 555-1234

0 Mobie Tap to Change

» s d f gh j k |
* i X vbhbnonm g
¥ HOE N roear LITRRLS

& BAcK N oear

4]

Setting Up Wi-Fi

1. On the Home Screen, DRAG to scroll down and TAP Phone Settings.
2. TAP Internet & Devices.

3. TAP Wi-Fi.

e oo e i B 1245 P I e s v B 1245 PM I e U n sl e @on 12:45PM]
Home Options £ Phone Settings Options Phone Settings Options §

ImMermnet & Devices

_‘_J Emad Messages

m Maps & Directions

Lively by GreatCall

N Lo CALL §®

€ nack N roear oA 5 & pacx A oMt caL 5«

2 3/

4. TAP the switch to turn on Wi-Fi and then TAP your network name.
5. Enter the network password and TAP CONNECT.
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Section 2: The Jitterbug Experience
Topics

» Jitterbug Home Screen

» Navigation Buttons

* Title Bar

* App List

« Status Bar

* Lock Screen

» Checking Talk, Text and Data Usage

* What is Data?

» Using Wi-Fi to Reduce Your Plan Usage

e Connecting to Wi-Fi

« 5Star Service

» The Learning Center

Jitterbug Home Screen

The Home Screen is the first thing you see every time you unlock your phone. From this
screen you can access all features of your Jitterbug. The Home Screen is organized into four
sections:

A) Status Bar — Shows you important status information.
B) Title Bar — Where you are and relevant options.

C) App List — A list of the apps you use most.

D) Navigation Buttons — Navigate around your phone
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@ Internet

i -J Email Messages

m Maps & Directions

| ) Lively by GreatCall

€ BACK A HOME CALL G*

Navigation Buttons

At the bottom of your screen you will find three buttons that are used frequently to navigate
around your phone.

A) BACK Button — Takes you one step back from your last action.

B) HOME Button — Takes you back to the Home Screen.

C) 5Star Button — PRESS AND HOLD to get help in any unsafe or uncertain situation
requires Health & Safety Package).

l M=l EENANE VI WMy W

m Maps & Directions
@ Lively by GreatCall

& BACK A HOME CALL 5%

Title Bar

The Title Bar will appear at the top of your Home Screen, as well as many of the other apps
you will use on your Jitterbug. It contains the following:

A) Screen Name — The name of the screen you are currently viewing. When viewing the
Home Screen you will see “Home”.
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B) Options — Additional options relevant to the screen you are viewing. You will also find
helpful learning tips here.

Home Options :

QO

Voicemail

L***L Text Messaaes

App List

An “app” is a small application designed to do a specific task for you. Your favorite apps will
be displayed in the Home Screen. We've added some here to get you started, but you can
always adjust this list by using the Options button in the Title Bar.

Phone — Make calls.

Qo
roicemail \Joicemail — Listen to voice messages people have left you.

St Text Messages — Send and receive text messages.
Camera — Capture photos or videos.
Internet — Find websites that interest you.

. Email — Send and receive email messages.
m Maps & Directions — Get directions to your destination.
i.'] Lively — Update your Personal Emergency Profile.
B Phone Settings — Adjust important settings of your phone.
Support — Check your plan usage and find helpful tips.

=== All Apps — Additional apps that you may find useful.

Status Bar

©High W100% 12:45 PM

The Status Bar, at the top of your screen, shows you important information about the state
of your phone.
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LTE

il Signa

have the stronger your signal.

—
= Connected .
2 Wi-Fi Status — Use a Wi-Fi network to save Data usage on your

plan. You can turn this on or off under Phone Settings.

Palred Bluetooth Status — Let’s you know if you're connected to a Bluetooth

device such as a car stereo or wireless headphones. Turn this feature on or off under Phone

Cellular Signal Strength — Affects your call quality. The more bars you

Settings.
<) High

side of your phone.

100%

Ringer Volume — Adjust the Ringer Volume using the Volume Button on the

Battery Level — Allows you to keep track if you need to charge your phone.

1 2 - 4 5 P M Current Time — The current time automatically set by the GreatCall

network.

Lock Screen

Your Jitterbug is equipped with a Lock Screen that prevents accidental dialing as well as an
extra layer of security if you happen to misplace your phone.

To lock and unlock your phone:
1. QUICKLY PRESS the Power/Lock Button on the side of your phone.

NOTE: Your Jitterbug will lock automatically if you haven't interacted with your phone for a
few moments.
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130\

'
Qo

Phare Vaceral

B |

Email Messages

=]

m M & Dinections

N B e
N

Lock Screen Overview

A) 5Star Button — PRESS AND HOLD to get help in any unsafe or uncertain situation
(requires Health & Safety Package).

B) Current Time

C) Current Date

D) Your Phone Number

E) Swipe to Unlock — DRAG your finger from the bottom of the screen to the top in
one, quick “swiping” motion.

S

12:455

WEDNESDAY, MARCH 28
My Number (866) 482-1424

Swipe UP to Unlock

Managing Your Lock Screen Secret Key

You may have setup a lock screen during the initial setup process, but you can always
change it later by:

1. On the Home Screen, TAP Phone Settings.
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2. TAP Android Settings.
3. TAP Lock Screen.
4. TAP Screen lock.

5. TAP the lock screen option that you desire.
Lock Screen Options
There are five lock screen options you can choose from:

* None — No Lock Screen will appear at all. QUICKLY PRESSING the Power/Lock
Button will take you immediately to the Home Screen.

» Swipe — Unlocking your phone will only require you to “swipe” your finger from the
bottom of the screen to the top in one, quick motion.

* Pattern — After swiping to unlock, you will be required to draw a pattern that only you
know.

* PIN —After swiping to unlock, you will be required to enter a numerical PIN that only

you know.

» Password — After swiping to unlock, you will be required to enter an alpha- numeric
password that only you know.

NOTE: Do not forget your Lock Screen Secret Key! Use the inside cover of this User

Guide to take a note of your Secret Key!

Checking Talk, Text and Data Usage

Your Jitterbug allows you to do much more than just calling your friends and family. It's an
easy-to-use smartphone with a broad range of capabilities from sending pictures and videos
via Text Message or Email, browsing the Internet to catch up on the latest news, to
downloading the latest apps and games.

To avoid overage fees, periodically check your Talk, Text and Data usage by:

1. On the Home Screen, TAP the Support app.
2. TAP Check my Usage.
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Check My Usage Options

‘. Monthly Minutes
325 used / 600 mwwstes left

.. Monthly Texts
h 120 used / 300 Texts left

e =——=a

Monthly Data
400 used / 500 MB left

Usage data is estimated
Next Bill Date: April 3, 2018

€ BACK A HOME CALL G

What is Data?

Data is electronic information sent wirelessly between your phone and GreatCall's network.
Examples of features that typically use Data on your Data Plan allowance:

* Sharing photos or videos on social media sites like Facebook

e Sending and receiving Email messages

 Browsing the Internet

» Watching streaming videos on a website or using an app like YouTubeTM
e Listening to music on a website or using an app like Pandora®

* Turn-by-turn directions using the Maps & Directions app

» Downloading apps from the Google PlayTM Store

Using Wi-Fi to Reduce Your Data Plan Usage

If your home already has Internet access and a Wi-Fi network, sometimes called a “wireless
network”, you can connect your Jitterbug to your Wi-Fi connection to reduce Data usage on
your monthly GreatCall Data Plan allowance.

When successfully connected to your Wi-Fi network, all Data usage will go through your
home’s Internet access instead of GreatCall's cellular network.

NOTE:

Periodically check the Status Bar to confirm if you are connected to Wi-Fi. If not, Data use
may be deducted from your monthly GreatCall Data allowance. If you are connected to Wi-

Fi, you will see this in the Status Bar: 1
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Connecting to Wi-Fi
On the Home Screen, DRAG to scroll down and TAP Phone Settings.

1. TAP Internet & Devices.

2. TAP Wi-Fi.

3. TAP the switch to turn on Wi-Fi and then TAP your network name.
4. Enter the network password and TAP CONNECT.

NOTE: Use the inside cover of this User Guide to take note of your Wi-Fi settings for future
reference.

5Star Service
The 5Star Button on your Jitterbug gets you access to GreatCall's unique 5Star
Service. This service provides easy-to-use and reliable access to IAED-Certified 5Star

Agents who will confirm your location, evaluate your situation, and get you the help you
need. Available with all Health & Safety Packages.

PRESS AND HOLD the 5Star Button to call 5Star in an uncertain or unsafe situation.

NOTE:

If you accidentally call 5Star, please stay on the line and advise the Agent that it is not an
emergency. Our Agents are notified of attempted calls, take each one seriously and are
trained to call back to confirm your situation.

The Learning Center

At GreatCall, we provide you with easy-to-follow educational tools for the way you want to
learn. Whether it’s your first smartphone or you are ready for advanced features, our
Learning Center is here to help every step of the way.

Section 3: Phone Calls

Topics
» Phone App Overview
» Dial Pad

* Call History
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» Contacts

* Voicemall

» Answering or Ignoring a Call

» Speakerphone

» Accessing the Dial Pad during Calls
* Adjusting the Call Volume

* Adjusting the Ringer Volume

Phone App Overview
TAPPING Phone from the Home Screen will give you the following options:

A) Dial Pad — Make a call by dialing the number.

B) Call History — See your incoming and outgoing call history.

C) Contacts — Save phone numbers with a contact name for quicker dialing.

D) Voicemail — Listen to any voice messages from callers you may have missed.

1 Call History

B Contacts
E Voicemail

€ BACK A HOME CALL §#

Dial Pad
These are the features of the Dial Pad:

A) Phone Number Field — This shows the phone number you're about to call as you are
dialing. Use the Delete button if you make a mistake.

B) Add Contact — You have the option of adding this number to a contact name for quicker
dialing in the future.

C) Dial Pad — This is where you dial the phone number.

D) CALL Button — TAP this when you are ready to call.
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Dial Pad Options &

(866) 482-1424

+a Add as a new contatct

S, CALL

& BACK A HOME CALL G¥

Call History

From Call History you can view your inbound, outbound, missed and dismissed call history.
TAP any record for more options like calling back, sending a text message and viewing caller
details. These are the types of call history records:

4
Inbound — Incoming calls that were answered.

-
=3 Outbound — All outgoing calls.

Dismissed — Incoming calls that you hung up on before answering.

Missed — Incoming calls that ended before you could answer.
[adses O e s @ 1245 PM

Call History Options ¢

(800) 555-0123
1200 pm

Amanada Steel
¥ 12:00 pew - Mobile

e Shannon Baker
e 12:00 pm - Home

9/12/2017

(800) 555-0123

o~ 1200 pm

Ronen Mann
e 12:00 pm - Mobile
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Contacts

Contacts is where you can save your most frequently called contacts so that you don't have
to manually dial their number each time. To add a new contact:

1. TAP Add New Contact at the top.
2. Enter their name.
3. Enter their phone number.

4. TAP Save Contact.

Favorites

{7 Todd James
-

n Melissa Matthews

All Contacts
A

n Alan Roberts
ﬁ Amanada Steel

CALL G*

€ BACK A HOME

Once a contact is saved, you can TAP their name in the Contacts list to call them.

Voicemail

In Voicemail you can configure your greeting message that's played to callers when you
can’t answer the phone. You can also listen to voice messages left for you.

» To update your greeting, TAP Set Greeting Message.

* To listen to your voice messages, TAP the Play button on any voice message history.
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Voicemail Options §

L:] . Amanda Steel
=5 12:00 pen - Mobsile

—‘
o) Listen with Speaker

L, Call Back

[P View Contact Details

B Delete this message

€ BACK A HOME CALL §*

Answering or Ignoring a Call

Your Jitterbug will vibrate and/or ring to notify you when someone is calling. On your screen
you will see any information available about the caller as well as an option to answer or to
dismiss the call. Dismissing a call will send them to your Voicemail.

To answer or dismiss the call:

1. PRESS AND HOLD your finger on the Phone Icon button and DRAG your finger UP
to answer or DOWN to dismiss.

il v « ]

S Incoming phone call from

£)

Dean Johnson
Mobile (866) 555-1234

Slide UP Answer Call

N
A
v
v

Slide Down to Dismiss

Speakerphone

Once in a call, you will have the ability to route the caller’s voice to either the Earpiece
Speaker or the Speakerphone. The Earpiece allows you to have a private conversation if
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you are in a public setting, while the Speakerphone allows you to free your hands or allow
other people surrounding you to participate in the conversation.

To switch between the Earpiece Speaker and Speakerphone, while on an active call:

1. TAP the Speakerphone On/Off switch.

’)

C Callin progress

€)

Dean Johnson
Mobile (866) 555-1234

R —.
o) Speakerphone
ON .

i Show Dial Pad

= End Call

€ BACK A HOME

Accessing the Dial Pad During Calls

There are instances while on an a call that you will need to access the Dial Pad to dial an
extension or to make a selection on an Interactive Voice Response prompt (i.e. press ‘1’ to
speak to a representative”).

To access the Dial Pad, while on an active call:

1. TAP the Show Dial Pad button.

2. TAP the Hide Dial Pad button to go back to the active call information screen or to
access the Speakerphone setting.
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l v

C Callin progress

€)

Dean Johnson
Mobile (866) 565-1234

o) Speakerphone

i Show Dial Pad

= End Call

€ BACK A HOME CALL 6%

Adjusting the Call Volume
To adjust the Call Volume, while on an active call:

1. PRESS upper end of the Volume Button to increase the Call Volume

2. PRESS lower end of the Volume Button to decrease the Call Volume.

ﬁo

Dean Johnson
Mobile (866) 555-1234

Adjusting the Ringer Volume
To adjust the Ringer Volume, while viewing the Home Screen:

1. PRESS upper end of the Volume Button to increase the Ringer Volume

2. PRESS lower end of the Volume Button to decrease the Ringer Volume.
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NOTE: As you adjust the Ringer Volume, you will see the indicator change in the Status
Bar.

Section 4: Text Messages

Topics
* Text Messages App Overview
» Sending New Text Messages
» Reading and Replying to Text Messages
» Sending Photo Messages

* Deleting Text Messages

Text Messages App Overview

Text Messages are a quick and simple way to send short messages to anyone that has a
cell phone capable of receiving them.

TAPPING Text Messages from the Home Screen will give you the following options:

A) Create New Message — Compose a new Text Message.
B) Conversation History — A list of Text Message conversations you have had and can

reply.

Recent Conversations

0 Amanda Steel

Sent Today at 10:00 am

0id you get a new Atterbug Smarnt
|=
n (866) 555-1234

Received Yesterday - 10:00 am

g Your 1able is now ready al the rest

n Alan, Jenna, Emilie...

e Received 12/31/17 - 10.00 am

Everyone is getting together today

Odd James

& BACK A HOME

CALL 5#

Sending New Text Messages

1. TAP Create New Message.

2. TAP either Choose Contact or Enter Number.
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3. Select the recipient from Contacts or enter the phone number.

4. Compose your message using the On-screen Keyboard or the Voice Typing feature
(Talk Button).

5. TAP Send.

Reading and Replying to Text Messages

1. TAP any Text Message in your Conversation History.
2. DRAG your finger up and down to read the Text Message conversation.
3. TAP anywhere in the “Enter a message” box to open the On-screen Keyboard.

4. Compose your message using the On-screen Keyboard or the Voice Typing feature
(Talk Button).

5. TAP Send.

Sending Photo Messages
While composing a new Text Message or replying to an existing Text Message conversation:
1. TAP Options at the top-right of the screen.

2. TAP Send Photo.

3. TAP the photo you would like to send from your Photo Album. A checkbox will appear
on the photo when selected.

4. TAP Send.
jpwe Owim v e @ron 2:00 PM ]
Matthew Clase X Choose Photos

Q Quick Respenses

B send Proto

. Dafiete Conversaton

Deleting Text Messages

1. TAP any Text Message in your Conversation History.

2. TAP Options at the top-right of the screen.
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3. TAP Delete Conversation.

4. TAP Delete Conversation in the pop-up to confirm.

Matthew Close X

Optrans

@ Ouick Respenses
B send Phowo

Are you sure you want 10
delete this corversation?

« BACK A HOME CALL G

NOTE: Text Messages cannot be recovered once deleted.

€ BACK A HOME caLL §o

Section 5: Camera

Topics
» Camera App Overview
» Taking a Photo
* Recording a Video
* Viewing Your Photos and Videos
* Deleting Your Photos and Videos

* Sharing Your Photos

Camera App Overview

The Camera allows you to take pictures and videos of precious moments and share with
friends and family.

TAPPING Camera from the Home Screen will give you the following options:

A) Camera — Take photos and videos.
B) Photo Album — View photos and videos you have captured.
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Camera Options &

€ BACK A HOME CALL 5=

Taking a Photo

1. TAP Camera to open the Viewfinder
2. Aim the back of your phone towards your subject.
3. TAP where you would like to focus.

4. TAP the circle Shutter button.

PR T AL §#

\_ )

Recording a Video

1. TAP Camera to open the Viewfinder.
2. TAP VIDEO near the Shutter button. The Shutter button will turn red.

3. Aim the back of your phone towards your subject.
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4. TAP where you would like to focus.
5. TAP the circle Shutter button to start recording.

6. TAP the circle Shutter button again to stop recording.

€ BacK Y HOME CALL 5%

Viewing Your Photos and Videos
After you have captured a photo or video, you can view it by accessing the Photo Album.

1. TAP Photo Album.

2. TAP any photo or video to view it in full screen.

‘ Q Photo Album \

Deleting Your Photos and Videos

While viewing your Photo Album, you can delete any photos that you no longer need.

1. TAP on a photo in your Photo Album to view it.
2. TAP the Trash Can icon on the bottom-right of the screen.

3. TAP DELETE in the pop-up to confirm.
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€ BACK A HOME CALL 5%

Sharing Your Photos
While composing a new Text Message or replying to an existing Text Message conversation:
1. TAP Options at the top-right of the screen.

2. TAP Send Photo.

3. TAP the photo you would like to send from your Photo Album. A checkbox will appear
on the photo when selected.

4. TAP Send.
o v o am Bon 24000 ]
Matthew Close X Choose Photos

Optons

(2]

Section 6: Additional Information

Topics

» Setting up Your Email Account
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» Composing and Sending Email

» Reading and Replying to an Email

» Sending an Email with a Photo or Video
 Adjusting the Screen Brightness

* Bluetooth

* Airplane Mode

» Downloading More Apps

» Changing Your Color Theme

» Changing the Lock Screen Photo

 Contacting Us

Setting up Your Email Account

1. On the Home Screen, TAP Email Messages.
2. Enter your email address, then TAP NEXT >.
3. Enter your password, then TAP NEXT >.

. Login

Email account < PREVIOUS O

123 45678293%°0

qwer tyuwul op
| ]

a s df ghj k1

4 z xcvbnrnm@

A HOME A

4. On the "Account options" screen, TAP NEXT >.

5. Enter an account name (ex. "Personal”).

6. Enter how you would like your name to appear in outgoing emails.
7. TAP FINISH >.
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Composing and Sending Email

1. From your Email Inbox, TAP the + Button.

2. Enter in the recipient's email address in the "To" field.
3. Enter in a Subject.

4. Compose your email message.

5. TAP the Paper Airplane icon at the top-right of the screen to send your email.
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T

€« Compose

1117 PM
® >
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Reading and Replying to an Email

1. TAP an email in your Inbox to read it.

2. To reply, TAP the Reply Arrow Button at the bottom-right of the screen.

3. Compose your email message.

4. TAP the Paper Airplane icon at the top-right of the screen to send your email.
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Sending an Email with a Photo or Video
1. Start composing an email.
2. TAP the Paper Clip icon.
3. Choose the photos or videos you would like to attach to your email message.

4. TAP the Paper Airplane icon to send your email message with attachments.
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Adjusting the Screen Brightness

1. On the Home Screen, TAP Phone Settings.
2. TAP Screen Brightness.
3. TAP the desired brightness setting.
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Bluetooth

Bluetooth allows you to connect wirelessly to devices such as car stereos, portable speakers
and wireless headphones. To connect to a

Bluetooth device:
1. On the Home Screen, TAP Phone Settings.
2. TAP Internet & Devices.
3. TAP Bluetooth.
4. TAP the switch to turn on Bluetooth and then TAP your Bluetooth device name.

5. If prompted, enter the device PIN.

Phone Settings Options § Bluetooth

E Intemet & Devices

v Wi-Fi $ 67EV76ATESGS

3 Bluetooth $ GoogleHome3224

tesg Smart

On

Soepilable devices

& BACX N o CALL &%

3] 4]

« BAcK M HOME CALL 6@

NOTE: Due to the wide variety of Bluetooth devices available, please refer to the device
manufacturer's user documentation for setup tips.
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Airplane Mode

When traveling on an airplane, you may be required to put your phone in Airplane Mode. In
Airplane Mode, all of your Jitterbug's wireless features will be disabled.

To turn on Airplane Mode:

1. On the Home Screen, TAP Phone Settings.
2. TAP Android Settings.
3. Under "WIRELESS & NETWORKS", TAP More.

4. TAP the Airplane Mode switch to enable this mode. You will notice that the Cellular
Signal Strength icon will change into an airplane.

Downloading More Apps

In order to download more apps to your phone, you will need a Google Account. If you don't
have one, you will have an opportunity to create one for free. Once logged into Google, you
can download apps from the Play Store.

1. On the Home Screen, TAP View All Apps.
2. While viewing All Apps, TAP Options.
3. TAP Download New App.

A * . 1245 Py

All Apps cose X

Optons

Q Seaech My Apps

&) Add App 1o Home
p———

B Download New App

e —
B Uninstal Kpp
® Need Support?

13

4. TAP SIGN IN.
5. Sign in with your Google Account, or create a new account:

* If you already have a Google Account, enter your account information and follow the
prompts.

« If you do not have a Google Account, TAP "Or create a new account" and follow the
prompts.
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Uninstalling Apps
If you no longer need an app that you installed:
1. On the Home Screen, TAP View All Apps.
2. While viewing All Apps, TAP Options.
3. TAP Uninstall App.
4. TAP the app you would like to uninstall.
5. TAP OK to confirm.

NOTE: You can only uninstall apps that you have installed. You cannot uninstall the pre-
loaded apps.

All Apps Close X

Q Seaech My Apps

) Add App to Home

J Download New App
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Changing Your Color Theme
Personalize your phone by changing the color theme:
1. On the Home Screen, TAP Phone Settings.
2. TAP Customize Phone.
3. TAP Set Color Theme.
4. TAP the color that you like.
5. TAP Set Color.

Phone Settings Options &

Customize Phone
@ Set Lock Screen Photo

@ Set Color Theme

€ BACK A HomE CALL 52

Changing the Lock Screen Photo
Personalize your phone by changing the Lock Screen photo:
1. On the Home Screen, TAP Phone Settings.
2. TAP Customize Phone.
3. TAP Set Lock Screen Photo.
4. TAP a photo that you like from your Gallery.
5. PINCH/SPREAD and DRAG your fingers to reposition the photo to fit the screen.
6. TAP SET WALLPAPER at the top of the screen.
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Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be
complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the
product manufacturer or an authorized service provider for official support.
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