
Owner’s Manual Vacuum Cleaner

What’s in the Box

Charging

The vacuum cleaner is powered by the built-in lithium battery. Before first use, charge the battery

for more than 2.5 hours.

The vacuum cleaner cannot work while charging.

The vacuum cleaner cannot be charged when the ambient temperature is above 40o C. 

It is not recommended to charge through a USB socket on a computer, as it cannot

provide enough charging current.
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Place the vacuum cleaner on a flat surface.

Charge the vacuum cleaner with the supplied USB cable through the USB charging

socket.

Lights During Charging

Lights During Vacuuming

Lights When Experiencing Issues

1. 

2. 
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Vacuuming

 Before use, make sure that

the battery is fully charged. 

the dust cup and filters are cleaned, dried, and fixed in place. 

the power status indicators are white.

1. Hold the cleaner in hand, and pull out the front cover.

2. To clean dust and garbage adhering to corners, crevices and other places, insert the 2-

in-1 combination tool into the dust cup

3. Press  to start vacuuming. 

To turn off, press  again.

• 
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 Do not use to clean up water.

Cleaning and Maintenance

1. Remove the front cover and other accessories

2. Remove the high performance filter and primary filter from the dust cup

3. Empty the dust cup

4. Wash the filters and dust cup. Air-dry them completely before next use. Do not wash the

motor housing and other parts.
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5. Reassemble the filters and dust cup before next use.

HomeVac

Part

Cleaning Frequency Replacement Frequency

Dust Cup After each use -

Filter Once every week (Twice a week if you

have a pet)

Every 6 months or after every 50 rounds

of cleaning

Specifications

Model T2521

Charging Input 5V --- 2A

Rated Power 70W

Max Running Time 13 minutes

Charging Time 2.5 ~ 3.5 hours

Important Safety Instructions

When using an electrical appliance, you should always follow these basic precautions.

READ ALL INSTRUCTIONS BEFORE USING YOUR VACUUM CLEANER
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WARNING - TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK, OR INJURY: Do not store this

appliance in a car. Do not use or store this appliance in an environment with a high temperature,

as it may damage the device or cause battery explosion.

This appliance can be used by children aged from 8 years and above and persons with

reduced physical, sensory or mental capabilities or lack of experience and knowledge if

they have been given supervision or instruction concerning use of the appliance in a safe

way and understand the hazards involved. Children shall not play with the appliance.

Cleaning and user maintenance shall not be done by children without supervision.

The battery must be removed from the device before the device is disposed of.

The device must be disconnected from the mains supply when removing the battery.

The used battery should be placed in a sealed plastic bag and disposed of safely

according to local environmental regulations

Fully assemble before operating.

Intended for household use only.

Do not use outdoors or on wet surfaces.

Do not leave the appliance unattended when it is plugged in. Unplug it to an outlet when

you are not using it and before servicing.

Do not allow to be used as a toy. Close attention is necessary when used by or near

children.

Use only as described in this manual. Use only manufacturer recommended

attachments.

Do not use with a damaged cord or plug. If the appliance is not working as it should, or

has been dropped, damaged, or submerged in water, contact our customer service for

advice. Important Safety Instructions

Do not handle the plug or appliance with wet hands.

Do not unplug the adapter by pulling on the cord. To unplug, grasp the plug, not the cord.

Do not pull the cord around sharp edges or corners. Do not run the appliance over the

cord. Keep the cord away from heated surfaces.

Do not put any object into openings or vents. Do not use if any opening is blocked. Keep

free of dust, lint, hair, and anything else that may reduce airflow.

Keep hair, loose clothing, fingers, and other body parts away from openings and moving

parts.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not carry the appliance with your finger on the power switch, doing so may cause

accidents.
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Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas

where they may be present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot

ashes.

Do not pick up hard or sharp objects such as glass, nails, screws, coins, etc.

Do not use without the dust collector and/or filters in place.

Store your vacuum cleaner indoors, in a cool and dry area.

Do not attempt to repair or disassemble the appliance. There are no user-serviceable

parts inside. Repair or service must be performed by a qualified repairman and only

identical replacement parts can be used. This will ensure the safety of the appliance.

This appliance includes a rechargeable lithium-ion battery pack. Do not expose the

battery pack or appliance to fire or excessive temperature (above 130°C), as it may

catch fire and/or explode.

Do not use a damaged or modified battery pack, as it may catch fire and/or explode.

Usage and storage of the appliance should be within the ambient temperature range of

0-40°C.

The charging speed may become slower in environments with temperatures below 10°C,

which is a common phenomenon.

Follow all the charging instructions and do not charge the battery pack out of the

temperature range specified in the instructions, otherwise, it may damage the battery

and increase the risk of fire.

Do not attempt to disassemble the battery pack.

Leaks from battery cells can occur under extreme conditions. If any liquid gets on the

skin, wash quickly with soap and water. If any liquid gets into the eyes, do not rub eyes,

immediately flush them with clean water continuously for a minimum of 15 minutes. Seek

medical attention immediately.

Q&A

1. Why is my handheld vacuum not working?

Check both ends of the tube for any debris that may clog the machine. Make sure to

empty dirt bin and clean the filters if they are dirty. If you experience no suction when

using a tool, remove the tool and check each opening for clogging.

2. How do you charge a EUFY handheld vacuum?

The HomeVac H11/HomeVac H11 pure comes with a Micro USB cord and no charger.

But it can be charged easily with any chargers that have 5V/2A output and it can also be
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charged using a computer/laptop USB port. If you have further questions or concerns

about charging the HomeVac H11, please contact eufy support.

3. Can you leave Eufy plugged in all the time?

Yes, you can leave the camera plugged in all the time. If you have any further questions,

please feel free to contact us via support@eufylife.com or call us at +1 (800) 988 7973.

4. Can Eufy work without Internet?

Yes. eufy Outdoor Cam will continue to record provided there is no power outage since it

is hardwired, and video recordings are saved to the microSD card. A 2.4GHz WiFi

network is needed to view the live view and recorded videos on the eufySecurity app

5. What happens when Eufy storage is full?

When the local storage is full, new videos will overwrite the oldest ones. You are able to

clear or format the storage of SD card or local storage in the App.

Warning

This content is compiled from multiple sources and is provided for reference purposes only. It may not be

complete or fully applicable to all situations. If you are unable to resolve your issue, please contact the

product manufacturer or an authorized service provider for official support. 
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