
The last things you want to think about are network and technology challenges during setup. Each site is unique – but don’t 
sweat it! LiftMaster’s Worry-Free Installation Support considers everything needed to ensure a smooth installation of your 
Smart Video Intercom (CAPXLV, CAPXM or CAPXLCAM)

A Technical Consultation – Where we are ready to answer any questions, give tips and help your install to go smoothly.  
Upfront prep saves your Technicians time and money.

Pre-Site Install Checklist – Great tool to make sure everything is prepped and ready to go. 

How-To Videos – We’ll walk you through each step of the install, database import, networking, account and billing setup.

24/7 Online Support – FAQs, Articles, Videos available whenever you need them all in one site.

Your success is our goal.  

LIFTMASTER® WORRY-FREE
INSTALLATION SUPPORT

A complimentary service included with every 
Smart Video Intercom & CAPXLCAM 

To learn more: myQ.com/Community
Field Tech Support, Contact Us at: LES@Liftmaster.com
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