
IX、 C o m m o n  p r o b l e m s :V、Function Introduction:
1. V ic e o  c a l l  W h e n  a  v is ito r  r in g s  th e  d o o r b e l, th e  m o b ile  a p o  w i l  re c e iv e  a
re m in d e r  n o t f ic a t io n  a n c  c lic k  o n  t h e  p u s h  p o p - u p  t o  e n te r  th e  v ic e o ,la n g  p re ss
'   C a n  c o n d u c t in te r c o m |
2 . A P P  re m o te  m o n ito r in g : W h e n  y o u  w a n t  t o  o b s e rv e  t h e  o u t d o o r  s i tu a t io n

y o u  c a n  rem o te ly  c h e c k  t h e  s itu a tio n  a t th e  d o o r  th ro u g h  t h e  m o b ile  APP.
3 .  D e v i c e  s h a r i n g ;  E n t e r  t h e  r e a l - t i m e  i n t e r f a c e  o f  t h e  A P P ,  d l ic k  o n  S e t i n g s  -  S h a r e
D evice - A d d  Share -  E n te r A ccou n t in  th e  u p p e r  r ig h t  com er,
(N o te : Shared m em bers  need t o  cdownload a n d  reg ster th e  ' IT Life'  a p o  f rs t )
4 . N ig h t  v s i o n : E q u ip p e d  w ith  a  p h o t o s e n s i t v e  s e n s o r , t h e  LED f l l i g h t  a u to m a tic a l ly
turns on in dark environments.
5 .  L ow  b a t t e r y  r e m i n d e r .  W h e n  t h e  b a t t e r y  le v e l i s  lo w , t h e  a p p  w l l  p u s h  a l o w
b a t te ry  r e m in c e r , p le a se  c h a rg e  i t  in  a  t im e ly  m a n n e r.
6 .W o rk  in d ic a to r l ig h t : W a rk  s ta tus . B lu e  in d ic a to r  l ig h t  i s  a lw a y s  o n

D is trib u tio n  n e tw a rk  s ta tus: B lu e  in d ic a to r  l ig h t flash ing
C h a rg in g  s ta tus . The red indicator ig h t  i s  a lways o n , f i l y  charged and tu m e d  o ff .

Add Device DoneCancel What should b e  noted before use?1、A p p e a ra n c e  in tro d u c t io n : Ding dong: p h o n e  n u m b e r  o r  e m a l a c d re s s  a n d  c ic k  C o n t iru e .T h e n  e n te r  t h e  v e n ific a tio n

c o d e  t o  lo g  in  to  th e  A P P t Try N o w  lo g in  c a n  n o t  a d d  d o o r b e l l  d e v ic e s  n o r m a l ly

p le a s e  r e g is te r  a n d  l o g  in. }

XAddDevice

R : B e fo re  use , p le a se  c a r e fu ly  re a d  o u r  u s e r  m a n u a l a n d  fo llo w  th e  d e ta lle d  s te p s .

W h en  ta k in g  t o  t h e  d o o rb e ll , p le a s e  p la c e  y o u r p h o n e  a t  le a s t  5 m  aw ay  fro m  t h e

doo rbe l t o  a vo id  s igna l in te rfe re n ce  o r  no ise .

Choose W i- F i a n d  e n te r  p a ssw a rdDoorbell: Ybu are  a d v i g d  t o  e n a b le  B u e to o th .
S a c h i n g  for m a r t y  d w c e .  H u l s u e  y u r d e k e  h a 1 d e c t t  t o n d  u c c e a fEwbeBLetoe  dd sore WF o t c s  e a r
r t e n t  p s g n e c m

3 .A P P  p e r m is s io n s  p o p -u p  p r o m p t s , s u c h  a s  m e s s a g e  p u s h , a c c e s s  g e o g r a p h ic a l

lo c a t io n , c o n n e c t p e n p h e ra l d e v ice s , e t c , p le a s e  s e t t o  ' A l lc w ' .

C n n a N a t - 2 c 2 s Smart doorbell
Turn a n  Bluetocth

A o d ad  s u s c e s s tu yN ew  T iw rty  D e v k s '
P When coes the doorbell need to  be restarted and how to reset t ?

R. W h e n  th e  d o o rb e ll ca n n o t w o rk  p ro p e r ly  o r  ca n n o t co n n e c t t o  th e  p h o n e ,

i t  n e e d s  t o  b e  r e s t a r t e d  a n d  r e s e t . P r e s s  a n d  h o ld  t r e  ' R e s e t '  b u t t o n , h e a r  a  "b e e p '

p ro m p t s o u n d , res ta rt a n d  re se t, a n d  th e n  a d d  th e  d e v ic e  a ga in .

8Go tu s t

Aod M anualy
IV、 A d d in g  a  d e v ic e :

1 . T urn  o n  t h e  b l u e t o o t h  a n d  lo c a t io n  p e rm is s io n  fu n c tio n s  o f  t h e  m o b i l e  p h o n e .

2 . P r e s s  t h e  d o o r t e l l  b u t to n  to  t u r n  o n  t h e  d e v ic e .  W h e n  u s in g  i t  f o r  t h e  f i r s t  t i m e .
p re s s  t h e  d o o r b e l l  b u t t o n  tw ic e  in  a  r o w  t o  s ta r t  t h e  d e w ice . T h e  w o r k in g  in d ic a to r
l i g h t  w ill  f l a s h ,  a n d  t h e  d e v i c e  w ill e n t e r  t h e  d i s t r i b u t i o n  n e t w o r k  m o d e .

3. O p e n  t h e  A P P  e n t e r  t h e  " H o m e  p a g e " ,  c l ic k ' + '  o n  t h e  u p p e r  r i g h t  c o r n e r  o f

t h e  p a g e , t h e  A PP w l l  au to m atica lly  s c a n  a n d  c isc o v e r  th e  d e v ic e , d ick ' A dd" .

Neal

p e c t r i s Socm
W hat s h o u d  I  do  i f  the repeatec a d d tia n  o f  devices fa is?

J m a d a s h
med cn? ∵ R :A fte r th e  f i s t  fa iled a d d it io n , p lease re s ta rt th e  d o o rb e l,  lo n g  press th e  ' R e se t

b u tto n , h e a r a "b e e p '  prormpt s o u n d , and then  t ry  a cd in g  aga in . Tne device o n ly

su p p o rts  2 .4G H z W F I  n e tw o rk  P lease e n s u re  th e t  y o u  a re  u s n g  a  2 .4G H z W IF I

rg
e a e t
w

In s tru c tio n  m a n u a l V1 .0
mIREWm 2 g > m l
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5. After fu lly  charging the d o o rb e l,  install it w ith in  th e  range o f  W F i signal

c o v e r a g e  a n d  g c o d  s ig n a l .
Kind Remincer:

/
门
(入 r e tw o rk  a n d  e n te r  th e  co rre c t W F i p a s w o r d .

N o te  5 G n e tw o rk s  a re  n o t  cu rren tly  s u p p o rte d , a n d  all rou te rs  w i l l  have a  2 . 4G H z

n e tw o rk  o p t io n .

4 . C a n t  p rev iew  a n d  w a tch  t r e  d o o r t e l  v id e o  co rre c tly?

R. Check f  th e  netw ork is fu n c tio n in g  p ro p e rly  a n c  bring the  d o o rb e l closer to  th e

ro u te r . I f  i t  s t l l  c a n n o t b e  used , p lease  re s ta rt th e  d o o rb e l a n d  a d d  it  aga in .

5 .  H o w  t o  c h a n g e  t h e  d o o r b e l l  n e tw o r k  t o  a n o t h e r  r o u t e r ?

R .F r s t  d e le te  th e  d e v ice  o n  th e  a p p , a n d  th e n  re c o n fig u re  th e  n e tw o rk  fo r  th e

doorbell.

b .  A c c e ss  p e r m s s io n  m a n a g e m e n t , e n a b l e  W LA N , B lu e to o th , a n d  n e a r to y?
①  W hen charging,  th e  charging in d ica to r light is  re d .
② A fte r b e in g  fu ly  c h a rg e d , t h e  c h a rg in g  in d ica to r l ig h t  g o e s  o u t .

V、 D o o r b e l l  a n d  d in g  D o n g  m a tc h in g

d e v c e s , a n d  s e le c t  A w a y s  Allow.

⑩ indcator lig h t S p e a k e r     P a i r n g  k e y Volume size
1 Add Device Dene< Add Dewlce

B Music to g g le 9 USB Charging Port ← Aep l e ①

A ep t e h u n e r

6 ou e  sevismdto  eu tte  BAatssthSem ching to r  r a s t y  d n v e n t. s b e  t u e y o u r
1    t

o w e e ta s e r w  m  g i v e r v o
4 Adostart

1、D o w n la a d  m o d e  o f  APP:

F o r  A n d ro id  p h o n e s ,i t  c a n  b e  d o w n lo a d e d  f ro m  t s  o w n  a p p  m a r k e t  o r  A p p

Treasure Search[  IT Life ] .For lOS phones,  search fo r '  IT L fe '  in th e  APP

I m ie l ig e t  D c a r t a l
1 . P o w e r o n  t h e  c in g  D o n g  m a c h in e  ( e f t ) ;

2 . L o n g  p r e s s  t h e  p a r i n g  b u t t o n  o f  d in g

D o n g  m a c h i n e  f o r  3  s e c o n d s  (a s  s h o w n

in  t h e  p ic tu re ),  a n d  th e  in d  c a to r  b lin k s

3 . Press t h e  d o o r b e l l  b u r to n  (r ig h t), d i n g

D o n g  m a c h i n e  r in g s ,  t h a t i s ,  t h e  m a t c h

is successful.

PwmlulonsD s c o v e r in g  d e v h c a s⋯ T ip  to   t n  d k io n  th u o y  Dawicr Deny

Neu?y

Ahayys s o wC u rg e  WLaN c o v e c s r a yStore t o  download.
6 .W h y  a m  I u n a b le  to  re c e iv e  p u s h  m e ssa g e  n o t f ic a t io n s  th r o u g h  m y  m o b lle  a p p ?

R. P e a s e  e n s u r e  t h a t  t h e  a p p  i s  ru n n in g  p r o p e r ly  o n  y o u r  p h o n e  a n d  t h a t  th e

p h o n e  s y s te m  h a s  e n a b l e d  r e le v a n t  p u s h  fu n c t io n s  s u c h  a s  S M S  n o t i c a t i o n s  a n d

p e r r r is s io n  c o n f r m a t io n .

A d d  M a n u s ly taee Csnefl
t a

O u r g e  B uatooth to m e e th s ty 0

8 6 *m a S a g Carmeet t s n e a r ty  d e v ic n
0 g o m t o o w t o e m m

0

U g

W- F

7. E q u p m e n t  in s ta lla tio n  lo c a t io n ?s m
Note: 4 .A f te r  a d d n g  t h e  d o o rb e ll,  se le c t t h e  2 .4 G H z WIFi n e tw o rk  a n d  e n t e r  th e  p a s s w o rd .

Then, c ic k  o n  N e x t .  Please ke e p  th e  ro u te r,  phone ,  a n d  d o o rb e ll as close as
p o s s ib le . A fter su ccessfu l a d d itia n , c lick  F in is h .

V1.  M o b ile  m e s s a g e  p u s h

E n te r  m o b l le  p h o n e  -  S e t t in g s  -  n o t f i c a t o n  a n d

s t a tu s  b a r  -  A p p lic a tio n  n o t f i c a t i o n  m a n a g e m e n t

open IT  l i f e  APP notfica tion  permission, enable
n o tif ic a tio n , s u s p e n s io n ,  lock  s c r e e n , s o u r d  r e m in d e r

and other notification functions.

(N o te : D u e  t o  d f fe re n t  m o b ile  p h o n e  m o d e ls , t h e

o p e r a t i o n  i n t e r f a c e  a n d  o p t i o n s  a r e  d f f e r e n t ,

< m =
R: D o  n o t  in s ta ll d o o rb e lls  o n  m e ta l d o o rs  t o  p r e v e r t  th e m  f r o m  b lo c k in g  W i f i

s ig n a s . W h e n  in s ta l in g  th e  d o o r b e l l , p lease  fo l lo w  th e  u s e r  m a n u a l  to  c o m p le te

t h e  o p e r a t i o n . A fte r  te s t in g  th a t  t h e  d o o rtb e ll i s  w o rk in g  p ro p e r ly , in sta ll it i n  t h e

b e s t  s ig n a l  p o s itio n .

a . I f  th e  d e v ice  is n o t  a u to m a tic a lly  sea rched , p le a se  c lic k  " Turn o n  B lu e to o th  in

t h e  p i c tu r e  b e l o w  a n d  s e t  "A lo w  d e v ic e  p e r m is s io n s  n e a r  t h i s  a p p l c a t i o n ".
③  Photosensitive sensor① M ic ro p h o n e ②Lens

④ Doorbell button
⑤ W o rk ing  in d ica to r l ig h t  r in g
⑦ S peake r    C h a rg in g  p o r tR ese t b u tto n (N o te : l f  th e  c o n n e c tio n  is n o t  su cce ss fu l, p lease re s e t t h e  d e v ic e  a n d  re c o n n e c t )

Ⅲ、A P P  reg is tra tion :

1. F o r th e  f r s t  d o w r lo a d  a n d  u s e , p le a s e  c lick  " R e g s te r 'i l f  y o u  h a v e  a n  a c c o u n t,

click"Login"
2 . C lick " R eg  s te r ' ,  r e a d  "P riv acy  P o licy ',  a n d  d ic k  ' A g r e e '  E n te r  a  v a l id  m o b l le

P le a se  r e a d  i t  c a r e fu ly  b e fo re  u s e  a n d  keep  i t  f o r  f u tu r e  re fe re n c e

p le a se  c h o o s e  in d e p e n d e n t ly )

Intelligent visual doorbell

Any changes or modifications not expressly approved by the party responsible for
 compliance could 
void the user’s authority to operate the equipment. 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two 
conditions: 
(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may 
cause undesired operation. 
Note: This equipment has been tested and found to comply with the limits for a Class B
 digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
 reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses, and can radiate radio frequency energy, and if not installed
 and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the
 following 
measures: 
– Reorient or relocate the receiving antenna. 
– Increase the separation between the equipment and receiver. 
– Connect the equipment into an outlet on a circuit different from that to which the 
receiver is 
connected. 
– Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 
20cm between the radiator and your body.
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