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Hi, friend!

Thanks for choosing ANNKE.
If there's anything we can help,
please feel free to reach us!

u Support@annke.com @ http://help.annke.com

:+1833717 0187 @ -+ 44 8081966228
Free Call for US and CA Free Call for UK
7:00am-8:30pm EST 12:00 pm - 1:30am, GMT,

Weekday Weekday
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1. What'’s in the Box

o

DVR
User Manual USB Mouse Power Adapter Network Cable
Wall Sticker HDD Power Cable HDD Data Cable HDMI Cable

Note: Please check the package carefully. If the hard disk has been preinstalled, the hard disk power
cable and data cable are not included.
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2. DVR Introduction

Front Panel
W * f @
1 2 3
NO. | Icon Status Description
1 O Solid yellow light Stable power station
2 8. Red light Reading or writing data from the HDD
3 ﬁqﬂ— Flickering yellow light Stable network connection
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Rear Panel

H
N
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©

VIDEO IN HOom OUT[AUDIO LANRUSB  12Vf==

o—1D

o0 ——oI

1 5 3 6

NO. | Port Description
1 VIDEO IN Connect with BNC cable
2 AUDIO IN Connect a microphone with the RCA cable
3 AUDIO OUT Connect a speaker with the RCA cable
4 VGA Connect a VGA monitor with the VGA cable
5 HDMI Connect a HDMI monitor with the HDMI cable
6 USB Port Connect a mouse/U disk with the USB cable
7 LAN Interface Connect the network with the LAN cable
8 Power input Power the DVR with the DC 12V cable
9 GND DVR ground interface
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3. Connection Diagram

3.1 Hard Disk Installation

Note:

1. Hard Disk installation is needed for recording and video playback, otherwise, you can only preview.
2. Please skip this step if your device already has a hard disk installed.

3. Before installation, please make sure the power is disconnected from the device.

Steps:

1. Remove the cover from the device by 2. Get the hard disk’s power cable and data

unfastening the screws on the back and side. cable from the package, and prepare a hard disk
and hard disk screws.
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4. Connect another end of the power cable and data cable to the hard disk.

5. Place the hard disk on the bottom of the device, and then fasten the screws on the bottom to fix
the hard disk.

S

6. Re-install the cover of the device and fasten the screws.
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3.2 DVR Connection

To make sure the DVR works properly, please connect every part and run the system before the final
installation.

A 1B 1CJ o e

Connect Connect Connect Connect Connect
Cameras Monitor Mouse Remotely Power Adapter

ala alof

ER
[y omi
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4. Set up the DVR
4.1 Activating Your Device (A Must)

Operation is prohibited before activating the device by setting an admin password. You can activate
the device via Web Browser, SADP or client software.

1. Please choose the language you need. The default language is English.

2. Create a password and confirm it.

3. Click OK and enter an email address as a security email.

Note: Please set a strong password and keep it well. Password is viewable by clicking the small eye

icon.

User Name admin

*Password

1
I
Password Hint ‘\ ‘

*Confirm Password

When you forget your password, the hint wil help you remember. It is
recommended to set the hint

Unlock Pattern o

We highly recommend you create a strong password of your own (using a minimum of 8
characters, including capitalized letters, lowercase letters, numbers, and special characters)

A in order to increase the security level. And we recommend resetting your password regularly,
especially in the high-security system as resetting the password monthly or weekly can
better protect your privacy.
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4.2 Setting Unlock Pattern (Optional)

After activating your device, you can set an unlock pattern to log in instead of typing the password.
Draw the unlock pattern by connecting at least 4 dots twice to confirm.

00®
ofeXe) =
00O

Draw pattern again to confirm.

Close
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4.3 Using the Setup Wizard

4.3.1 General Setup

A setup wizard will guide you through the DVR system configuration process. Please follow the
wizard to configure the system's time zone, date, and time as you need. Then click next.

Time Zone | (UTC-05:00) Eastern Time (Ut v

Date Format l DD-MM-YYYY .

System Date
System Time

NTP Time Sync () N

NTP Server | time1.google.com

NTP Server Port | 123
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4.3.2 Configure the IP Address

This DVR can work without a network. A network connection is needed if you need a remote control,
which means the IP address and DNS server must be correctly obtained.

DHeP (Pve) @D

IP Address

Subnet Mask

Default Gateway
Auto Obtain DNS @D

Preferred DNS Server

Alternate DNS Server
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4.3.3 Set the hard disk

Newly installed hard disk needs to be formatted before the first use. Choose the target hard disk and
click “Format”, then the status will show “Normal”. If the DVR has a preinstalled hard disk, click “Next”
to ignore this step.

Free/Total space: 897.00GB/931.52GB
[m] | Label | Status | Type | Capacity | Free Space
O 1 Normal Local 931.52GB 897.00GB

S11 -
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4.3.4 Add IP camera if you need

If your IP camera supports Onvif/IPCAM protocol and is in the same LAN as the DVR, the IP camera
will automatically appear on the list. Select the IP camera and click “Add”.

I > Added Device List
| v Online Device List Free bandwidth: 96Mbps
O Refresh &5 Advanced Search
[m] I No. | IP Address | Status | Operation | Protocol | Management Port | Device Model
a 1 192.168.254.10 o 2 IPCAM 8000 DS-2CD1343G2-IUF
Exit Previous ‘ NExt
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4.3.5 Download and use ANNKE Vision app.

Skip this step if you don’t need the remote control.
Enable the "ANNKE VISION" function, if you need the remote control. Or you can set it later in Main
Menu > System > Network > Advanced > Platform Access.

Then agree to the service terms and privacy statement in the pop-up window. Manually create your
verification code which consists of 6 to 12 digits or letters (ABCDEF is not allowed). And click “OK”.

Service Terms X

The service may involve third party service charges. Please read Service Terms and Privacy Statement
for details:

Scan the QR code to read Service
Terms and Privacy Statement

[O1 have read and agree to Service Terms and Privacy Stat.

- [ o
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You can scan the QR code (for Android & iPhone) to download the ANNKE Vision app, then follow the
APP prompt to scan the device’'s SN QR code step by step. The device can be successfully added
only if the “Connection status” is online. Click “Finish”.

ANNKE Vision @D

Connection Status & Online

Verification Code Z
NfiwNg @
Bind Status  No
Platform Time Sync ()

Stream Encryption ()
)-Stream Self-Adaptiv... ()

Scan the QR code to download ANNKE Vision

app and add device.
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4.3.6 Configure the Password Resetting Method

In order to help you reset your password when you forget the password of DVR, we highly
recommand you to enter the information below,then click "Finish".

Password Resetting Method

@ In order to help you reset your password, we highly recommend you to enter the information below.

Email Reserved Email ‘ ‘

Question 1 ‘ 1. Your father's name. v

Answer 1 ‘

Security Question 2 ‘ 2. Your mother's name. v
Question

Answer 2 ‘ ‘
Question 3 ‘ 3. Your senior class teacher's name. v‘

Answer 3 ‘
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4.4 Login and Logout
User Login

Log in by drawing the unlock pattern(4.2) or inputting the password.

» Welcome

admin

|admm V|

| =]

[ Password-Free Login Forgot Password?

O OO
ORON®
OO O

Forgot Pattern Switch User

Note: If you enter the wrong password 7 times, the current user account will be locked for 60 seconds.
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User Logout

For safety and privacy reasons, the device will automatically log out after 5 minutes(default) of no
operation. Click Menu > Shutdown, and then click “Logout”.

Power Supply

| s
/l\

Logout Shutdown Reboot

4.5 Live View

In the live view mode, the main functions’icons are at the top of the preview interface, and the record
and alarm icons are at the right top of each channel.
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Icon Explanation

Menu Explanation Menu Explanation Menu | Explanation
® Alarm or alarms * Live View @ ANNKE Vision Service
E Recording ) Playback ®R Digital Zoom
| Y] Alarm & Recording @) Search Q. | PTZ Control
Q Event/Exception o3 Configuration ) | Audioon
(0] Shut down O Maintenance ® | Stream

You can Modify the device’s output resolution for a better display effect if your monitor support 1080P
or higher resolution. Go to the “Main Menu>Configuration>System>General”, change the output
resolution to 1920 * 1080/60HZ(1080P).

G Configuration

System v
System Date
I General
System Time
User
Resolution | 1920*1080/60Hz2(1080P)(Re v
Exception
s Password-Free Login (D)
Network > wizard (I
NTP Time Sync @D
Camera >
Interval (min) |60
Record >
NTP Server | time1.google.com

NTP Server Port | 123

= Expert Mode

-18-


https://manualsfile.com

4.6 Playback

The recorded video files can be replayed in 3 modes: instant playback, normal playback, event
playback.

Normal playback

1. Click Menu > Playback, and enter the playback interface.

2. Select camera channels you want to playback on the Channel list.

3. Select the exact date in the calendar (the date will be highlighted in blue on the calendar if that day
has recordings), and it'll search the recordings and play it automatically.

4. Use the toolbar in the bottom progress to control playing progress.

Event playback

In the event playback mode, the device can analyze the video containing event alarm information,
mark it in red color and play the event playback video.

The event playback must be in the single-channel playing mode.

1. Go to playback.

2. Click Event.

3. Click the channel you want to playback.

[@[A1) Camera 01
D(A2) Camera 02
(OI[A3) Camera 03
[D)(A4) Camera 04
[D[A5] Camera 05
Ojae]Camera 06
(D7) Camera 07
OI[A8) Camera 08
O(D1) IPCamera 01
D10z Peamea 02
O(D3) IPCamera 03

2026 May
S M T W T F oS

3 4 05 8 7 8

17o1e 19 o a2 2
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4.7 Backup

If you want to backup some recording files, you can insert a backup device into the USB interface of
the DVR, then go to search menu to get the right files. You can search the camera's recording video,
picture file, event file, human file as needed in the search menu.

1. Specify detailed conditions, including search type, time, camera, etc. Click search to display results.
2. The matched files will be displayed, select the files you need and click export.

@
NdeoTwe O OTa  Olok

o “StrvEnd Tme | 10052026 000000 10,05 2026255950 6]

Piies “Charnet @1

3. Select video and log, click OK to export files to a backup device, you can also backup the player.

o & Epot
pre O e Crwe | stEnaTme | Fasae o
o a 0505202623 3710-10.45.226 00110 e &

vt o 2 ” 10052028 0817:36-1005 226 081813 arse &
a o s » 10052020 005650-10.5.210 065816 11300 &

Homan o o« ” 1005 2026 085512-10 06 226 090146 200 &
o s " 100520200902 0-40.5 22608 1108 703 &

o e » 10052028 0011351006226 003251 o 3

o 7 » 105202009 1822-1005 2026091616 1asse &

St Tone: 05052026 233710

EndTime: 1005202601130

Tota 7 Pt oot 8 ?
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4. The progress of the backup can be viewed in the upper right corner.

Export X

® Video and log &

O Player

I - |

5. The backup progress can be viewed in the upper right corner.

Firmware Download
Voo | Eevet GEsan P——
No upgrade package downloading task. & ] — s—
Picure ©  index  |Chamnel I StartEnd Time | Fiosize 10
Upgra [Euwoe ]
2 a8 1 A 09.05.2026.23.37:10-10-05.2026 00:21:26 2578, E
Event o 2 A 10.05.2026 08:17.36-10.05.2026 08:18:13 3738 4
A o s A 10.05.2026 08:56.50-10.05.2026 08:58:16 113%B -l nx
File Backup 6 o
o s A 10.05.2026 09.02:10-10.05.2026 09:11:03 7,008 4 [ 2%
A 09-05-2026 23:37:10 x o s » 10.05.2026 0911.35-10.05.2026 091251 1011KB e A109.05.2026 233710 .
73,934KBI25TVB o 7 M 10.05.2026 09:14:22~10-05-2026 09,1616, 19,480K8 E "
—
—_ 28% A109.05.2026 201818 x
1o30n@e 3400
A1 09-05-2026 23:37:10 x ———
193MBH93MB
—— ()%
A1 09-05-2026 20:18:16 X
16,347KBI6,347KB
———— () §
Tota 7 P11 Blalala] n >
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4.8 TCP/IP Settings

Network settings must be properly configured if you want to operate the DVR via the network. Make
sure the DVR is connected to the router through a network cable and your home network is in good
condition. Go to Main Menu > System > Network > General. The DHCP function of the device is
enabled by default. It will automatically obtain an IP address from your router. Or you can disable the
DHCP and set the device's IP parameters as desired.

4%annke

System >

oHee (Pva) @D
e N 1P Addross
I oo Subnet Mask
ANNKE Vision Default Gateway

Email & Auto Obtain DNS @D

Preferred DNS Server
Camera >

Alternate DNS Server
Record >

= Expert Mode
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4.9 ANNKE Vision App Setting

If you need remote viewing, go to Main Menu > System > Network > ANNKE Vision, enable the
“ANNKE Vision” function and create a verification code, make sure that the status of P2P shows
"Online", which means your network status is in good condition, then you can watch the video on
your mobile phone or PC.

System >

enavle @D

Hetwoos % Connection Status @ Oniine

BindStatus Yes  Unbind
Plattorm Time sync ()
stream Encryption (D)
Email Sub-Stream Self-Adaptiv.. @D

General

I ANNKE Vision &

Camera >

Record >

= Expert Mode

Notes:

A. The device can be added by your only app account. But you can share the live view with other APP
accounts.

B. If you want to unbind the device from your app account, please click the "Unbind" button, or delete
the device from your app account.

C. If the P2P status shows “Offline”, please go to Main Menu > System > Network > General, then
check the network parameters are correctly acquired and the DNS field is filled in right.
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4.10 Email Setting

The email function can be configured to send an email notification to all designated receivers if an
alarm event is detected, e.g. motion detection event, video loss, video tampering, etc.

Configure the following Email settings and click Apply button to save the settings.

[Enable Server Authentication]: Check the checkbox to enable server authentication.

[Email Address]: The user account of the sender's Email for SMTP server authentication.

[Email Password]: The third-party client authorization code of the sender's Email for SMTP server
authentication.

[SMTP Mode]: General, or custom.

[SMTP Server]: The SMTP Server IP address or hostname.

[SMTP Port]: The SMTP port. The port used for Gmail is 587, and it can be 25, 465, or other ports for
different SMTP servers.

[Enable SSL/TLS]: Click the checkbox to enable SSL/TLS.

[Sender]: The name of the email sender.

[Sender’'s Address]: The sender's email address.

[Select Receivers]: Up to 3 receivers can be configured.

[Receiver]: The name of the user to be notified.

[Receiver's Address]: The Email address of the user to be notified.

[Enable Attached Pictures]: Check the checkbox of Enable Attached Picture if you want to send an
email with attached alarm images.

[Intervall: Time interval between the attached pictures.
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Server Authentcain (I
Network
Emal Adsress
Gonersl Emal Password
ANNKE Vision SUTP Server | Gmai
| Emal SUTP Server st gmadcom
Camera > SMTP Port [s87
. " ssums @
Atached e (I
Sonder 1 ¥
Sender's Address
Select Rocanvers | Recover 1
Recener
Roceivers Address
Test
= Expert Mode

4.11 Adding IP Cameras

This 8-channel DVR can connect 2 IP Cameras at up to 6MP resolution which should support either
ANNKE private protocol or Onvif protocol. If the resolution of the IP camera exceeds 6MP, you can
degrade the resolution. IP camera and DVR must be in the same network.1. Go to Main Menu >
Camera > Camera > IP Camera. The online cameras with the same network segment will be

displayed in the camera list.

o s
ey
- 5
R— So—
- ;
B s i oo i
Analog et
=
s
-
T —
=
O it o (oo (o et i
01 s e £ o =

Freo bandwth: SeVibps

1 Serial No.
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2. Click the "Custom Add" to enter the following interface, select the online device to add from the IP
address list, enter the correct IP camera parameters, and click "OK" to complete the addition.

4 customn N0 1P Address I Status 1 Protocal | Management Port | Devi a
Camera - ' 12089105 ©  ONVF o

1 Operation 1 Securiy
Analog e w

1P Camera Address | 192.168.9.105
GhannelNo. [1
Protocal | ONVIF
Iv Onine T Management Port | o0 Froo banduidin: S6ibps
TansferProtosol | Auto
O i User Name | admn Tevios Mol 1 SeralNo.
o Camer

sword

Use Cameca Actvaion .. (O

AddMore dd Carcel

= ExpertMode

4.12 Recording Settings

DVR can record videos after installing and formatting a hard disk. The default recording mode is 7*24
continuous recording. You can set a specific recording period for each channel according to your needs.
1. Go to Main Menu > Configuration > Record > Schedule > Record, enter into the interface like below.

GameraNo. [ [A1) amera 01 .

Network > Entle @D

> WContiuous MEvent | & Clear 2Eat @ Clearms

o 2 N 6 s W o w8 ™ 2w

20002600
—

Copyto

= BpertMode

_06-


https://manualsfile.com

Different recording types are marked in different color icons.
[Continuous]: Continuous recording.

[Event]: Recording triggered by events.

[None]: No recording.

Please do the steps below if you want to set the scheduled recording.

2. Choose the camera on the drop-down list.

3. Check the “Enable Schedule”.

4. Configure the record schedule and draw the schedule.

(1) Select your preferred recording type.

(2) Click and drag the mouse on the schedule.

(3) Click outside the schedule table to finish and exit the drawing.

You can repeat steps 2-4 to set schedules for other camera channels or click “Copy to” to paste your
recording schedule to other camera channels.

5. Click “Apply” to save the settings.

4.13 Alarm Settings

This DVR has deep-learning algorithms that help you take security to the next level with accurate,
real-time threat detection that distinguishes people and vehicles from other targets, and this Al
technology applies labels to recorded video footage with people and vehicles, speeding up video
searching, minimizing manual efforts, and reducing overall security costs.

Motion detection has been enabled by default, no additional operation is required. If you have
custom setting needs, you can modify the default settings.

1. Go to Menu > Configuration > Camera > Motion Detection.

2. Select the camera to configure the motion detection.

3. Draw the detection area you prefer. The default setting is full area. Adjust the sensitivity, choose
“Target Detection”, and you can also choose “False Alarm Filter” if your camera support PIR.
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System > Gamera [A1) Camera 01 3
Network > Enavie @
e . TAwa | AmingSchodue | Linkage Action
Ansog
Sensitity —————o— |0
1P Camera
Fase alarm reducion OAI
o0 Detection Target £ Human & Vehicle
Motion
Record
Oraw Area Clear
®
= Expert Mode Copyto

4. Click "Arming Schedule" to set the channel's arming schedule. The default setting is a full day.

5. Click “Linkage Action” to set up alarm response actions of the motion alarm. "Notify Surveillance
Center" means alarms will be pushed to your ANNKE Vision app. "Send Email" means sending email
notifications to the default mailbox if the mailbox has been set. Both are checked by default. Choose
trigger alarm output if your camera supports light or audio alarms.

Splem > Camera | [A1) Camera 01 v
Network > Enavie @D
o . A | AmingSchedde | UnkageAcion |
Sodiog @NomalLikege  ClAm Output Linkage @ Trigger Cha..| CJAudio and Light Alam Linkage
Omtam Popp &
7 Gomera DBuzzer Alarm o
osp Notiy Surveita e
Send Emal —
Motion
Oas
Record > =
oar
Oas
= Expert Mode copyto
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Shenzhen Kean Digital co.,Ltd.

Address: Room 1001, Rujun Building, No. 105, Zhongxing Road, Ma'antang Community,
Bantian Street, Longgang District, Shenzhen, 518129, China.

Tech Support Email Address: support@annke.com

Tel: +1 833 717 0187 Free Call for US and CA 7:00am-8:30pm EST Weekday

+ 44 8081966228 Free Call for UK 12:00 pm - 1:30am, GMT, Weekday

KCE¥ OB

Made in China
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