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Offline Purchases
If you purchased your product from a physical store, distributor, or authorised agent,
please contact them directly for assistance with any after-sales issues.

Valid Proof of Purchase

To process a warranty claim, valid proof of purchase is required.
For Online Purchases

Please provide documentation such as:

+Order number

+Information showing the online platform or seller

+Product details

*Price

*Date of purchase

For Non-Official Sales Channels

Please provide:

+Store or seller information

+Order number, or

*Product information that can be verified by the Boompods service team

Not Covered Under Warranty
The manufacturer's warranty is void under the following circumstances, including but
noft limited fo:

+Lost, stolen, or complimentary (free) products

+Products outside the warranty period

+Products without sufficient proof of purchase

*Improper or inadequate maintenance, repair, or modification

+*Damage caused by accident, misuse, abuse, contamination, or external factors
+Use of unspecified or inappropriate adapters or accessories

*Malfunctions or damage resulting from natural disasters (earthquakes, lightning,
flooding). abnormal voltage, or environmental conditions

+Damage resulting from failure to follow the product instructions.

Contact Details
For FAQs and more information, please visit: https://www.boompods.com/support
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1: Aluminium hard shell.

2: Magnetic wireless charging surface.
3: Type-C port Input.

4: Braided power cable.

F@ Statement FCC ID: 2A36Q-QI2WHT

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions

(2) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation

Any Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment

Note: This equipment has been tested and found to comply with the limits for a Class 8 digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protectionagainst
harmful interference in a residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur
in a particular installation. f this equipment does cause harmful interference to radio or television reception,
which can be determined by tuming the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

Reorient of relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected,

Consult the dealer or an experienced radio/TV technician for help

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be installed and
operated with minimum distance between 20cm the radiator your body: Use only the supplied antenna.

L4 Technical Details & Usage Instructions

Preparation
Remove the protective film from the Qi charger before use.

Positioning the Charger
Align the Qi charger with the back of a compatible magnetic phone. Ensure the
Boompods logo is facing outward, as shown in the illustration.

Magnetic Attachment
Gently place the Qi charger onfo the phone. The built-in magnets will automatically
dlign and securely attach. You will feel the magnets engage when properly positioned.

Surface Check
Before attaching, ensure that both the back of the phone and the surface of the
Qi charger are clean, dry, and free from dust or foreign objects.

Power Connection
Connect the Qi charger to a suitable power source using the appropriate cable.

Charging
Once properly aligned and connected to power, charging will begin automatically.

Optimal Performance
For fastest charging performance, use a power adapter rated at a minimum of
30W (not included).

Charging Performance

Supports multiple power output levels: 25W, 15W, 10W, 7.5W, and 5W. The charger
intelligently adapts to different phone models and charging requirements to
ensure efficient and safe charging.

Chargesnap can charge through cases up fo 6 mm thick; however, magnetic
attachment may be less effective. For best results, use a thin case or a case with
enhanced magnetic compatibility.
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[D SAFETY INSTRUCTIONS

WARNING

* Neverleave a charging device unattended.

* Do not expose the device fo excessive humidity or liquids. Store it in a cool, dy place when not in se.
+ Do nof damage o punciure the casing of the Qi charger, as this may cause verheating or damage
fo your phone.

* Do not expose the Qi charger to heat sources such as radiators, stoves, or open flames. Avoid
ambient temperatures above 40°C, such as inside a hot car or in direct sunlight. Failure to follow
these instructions may result in overheating or damage to your phone.

* Do not use the Qi charger in strong electrostatic o electromagnetic environments, including
near microwave ovens.

* If the Qi2 charger emits an unusual odor, generates excessive heat, or becomes discolored or
deformed, discontinue use immediately.

« Refer all servicing to qualified personnel. Servicing is required if the Qi charger is damaged,
exposed fo liquid, or does not function normally. Do not attempt to open or repair the device
yourself, as this may result in overheating, damage to your phone, or injury.

* At the end of the device's life, dispose of it at a certified recycling facility. Do not dispose of it
with household waste.

WARRANTY INFORMATION

Warranty Period
Boompods products include a two-year warranty from the date you take ownership of the goods
(delivery date).

After-Sales Support

Online Purchases

If you purchased your product oniine, please contact the customer service team of the platform
or store where the purchase was made. Boompods Support will then provide technical guidance
and solutions for your after-sales enquiries.

Waste and El

(WEEE) Directive Compliance

This marking indicates that this product must not be disposed of with household
waste within the European Union. Electrical and electronic equipment should be
collected separately to ensure proper treatment, recovery, and recycling.

Improper disposal may cause environmental harm or risks fo human health due
to hazardous substances typically found in electronic products.

Please fake this device to an appropriate collection point, or refum it to the retailer

where you purchased it. They will ensure that it is recycled in an environmentally
safe manner in accordance with local regulations.
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