A MOOD PARTNER WHO
UNDERSTANDS YOU BETTER!

DOUMAO
DiMi
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PRODUCT OVERVIEW

NETWORKING TUTORIAL

DiMi, a versatile desktop robot designed for multiple scenarios, upholds the product
vision of *Fun Al Interaction & Emotional Companionship®

with rich functions and high-quality hardware configurations, it delivers diversified
human-robot interaction experiences and provides emotional support for users.

The device supports both 4G and Wi-Fi modes. Please make sure the Bluetooth
mode of the device is turned on.The device uses the 4G mobile network by default
(To switch the network mode later, you may go to “More® on the device and select

Network Mode to change it.)

Power on for the first time / Power on in unbound status:
1.After power-on, the startup screen will display

together with DiMi sound effects Ll et
2.A QR code will appear on the screen. Scan the

code to log in to the Mini Program, enter the v

erification code, and bind the device.
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@) 4G Mode —» Wi-Fi Mode
Enter the device settings interface, find and turn on the "WI-Fi* switch.
The system will display a prompt saying *Switching network mode requ-
ires restarting the device". Tap "Confirm’.
After rebooting, complete the Wi-Fi configuration using any of the foll-
owing methods:

UNDERSTANDS YoU BeTTeR! INSTRUCTIONS

DOUMAO DiMi
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sty Device Upgrade
hold the power button f

3seconds. | Tap the device scree

perade i System

The indcator ght will urn on, indicating that | Settings, and the upgra

il be complted immediately
the device has started successtully

Charging Instructons:
Please use a Type-C charger and the orginaldata

cabe for charging.

Dauttiao Al Mini rogram

deviceis now ready for normal use

The device defaults o 4G mobile network.f users nead 10 Switch to Wi-Fi, they can select WLFin the

device settings and ollow the prompts 1o complete the switch

ystem wil pop up a prompt *Switching network
ode requires restaring th device” Tap “Confrm’ i
Wat for the device o reboat. Afer restartng, the 4G wns «
mobie network will take efect
as
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yed on the sreen. You will e redirected o the M-
i Program, then falow the prompts to complete

1ap WiFenter the WiFi account and password to comple

te the network configuration. !
the network configuratian

e cefaults to 4G mobile network out o the f be used aiecty ater binding

To configure a Wi network, g0 o More S

iy one of 4G o WIFican be used at a time. Switching between modes requires a restat before the configuration
takes effect

The veifcaton case can be found on the label on the back of the packaging bos.

CUTEEXPRESSIONS

DiMiis equipped with over 100 fun expressions in various styles. It flexibly matches
animated expressions according to different conversation scenarios, making Al interacti-
on both warm and full of fun.

Standby Greetings Cheers!

Coffee Uistening Birthday

“More expressions wating for you to unlock

1.Camera

2.Touch Sensing Area (both sides)
3.Touch Screen

4.Dual Microphones (both sides)
5.Light Strip

6.Power Button (at 6 o' clock
position directly below the sphere)
7.NFC Area

8.Visual Photo Button
9.Conversation Button

10.Mute Button

11.Speaker

\) 12.Type-C Charging Port
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MATTERS NEED ATTENTION

1.The device is not waterproof. Please keep it away
from any liquids to prevent damage.

2.Please use a Type-C charger for charging.

3.0perating Environment: Use the device in a cool
area and avoid direct sunlight to ensure proper
performance.

4.Device Temperature: Do not use or store the de-
vice in extreme temperatures, as this may cause
overheating or excessive cooling

5.Battery Usage: Use and charge the battery prop-
erly. Avoid overcharging to prevent battery dam
age or fire hazards.

COMMON PROBLEM

1.Device fails to charge
Solution: Please use a 3C-certified charger. The
charging port is a standard Type-C port.
2.Device fails to power on
Solution: Please check whether DouMiao DiMi h-
as power or is connected to a power supply, and
verify that the power button is not stuck.
3.Device fails to connect to the network
Solution: Check if your home network is worki-
ng properly. If it is, please reconfigure the netw-
ork (refer to the network configuration process).
4.Inaccurate content recommendations
Solution: Try switching to a different character
— the platform provides a large selection of chara-
cters. Please also submit your feedback to us.

SPECIFICATION PARAMETER

Product Name: DouMiao DM, Screen Size: 2.1 Inches Microphone: MEMS microphone

acel. M 03 Dispay: TFT-LCO Networking Mode: 4G

Product Material ABS + PC Resolution: 540 X 540 Praduct Dimensions: 10010090mm

Rated Input: 5V-14 Camera: 20 megapiels  Button Mode: 4 mechanic

Battery Capaciy:Maln unit 780mAN  3.7V; Base 240mAN / 37V

90mm
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AFTER-SALES SERVICE

Warranty Terms: 15-day free replacement for the whole device, one-year warranty (exclu-
ding man-made damage).

Contact Person: Phone Number

Purchase Date: Contact Address:

Purchase Address / Platform:

Remarks of Repair Items

1x DouMiao DiMi Al Robot Main Unit 1 xRotating Base

DOUMAO

1 Type-C Charging Cable

1 x Product User Manual
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Official Xiaohongshu Account

Official Douyin Account ‘

Address: Huizhou DouMiao Intelligent Equipment Co,, Ltd.
Tel: 400-6979-007

Address: Zone 14, Zhongkai High-Tech Industrial Development Zone,
Huizhou City, Guangdong Province



https://manualsfile.com

FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection againstharmful interference in a residential installation. This equipment generates,
uses and can radiateradio frequency energy and, if not installed and used in accordance with
the instructions, maycause harmful interference to radio communications. However, there
is no guarantee thatinterference will not occur in a particular installation. If this
equipment does cause harmfulinterference to radio or television reception, which can be
determined by turning the equipmentoff and on, the user is encouraged to try to correct the
interference by one or more of thefollowing measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer
could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator and your body.
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