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At Kinetik Wellbeing we are driven by 
the belief that everyone deserves to 
take control of their health from the 
comfort of their own home. Designed 
with simplicity in mind, our clinically 
validated devices empower you to 
proactively monitor and manage your 
long-term health journey.

We created our Women’s Wellness range 
to empower and support women 
through every stage of life, addressing 
everything from menstrual discomfort 
to menopausal symptoms.

BRAND STORY

Introducing the Lactation Massager, the 
perfect, compact device empowering 
new mums during their breastfeeding 
journey.

With 10 soothing vibration modes and 3 
gentle heat settings, you can customise 
the combination to ease clogged milk 
ducts, reduce breast pain, stimulate 
milk production, and improve latching. 

The massager’s 
waterproof design 
makes it easy to clean 
and ideal for use in the 
shower, offering 
convenience and relief 
whenever you need it.

Designed for portability 
and crafted from soft 
silicone, the Lactation 
Massager is shaped to 
fit your breast perfectly, 
making breastfeeding 

and pumping easier and more enjoyable 
for both you and your baby.

INTRODUCTION
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GETTING TO KNOW YOUR 
LACTATION MASSAGER

Magnetic 
Charging Port

Vibration Button

Heat Button

On/Off Button

Features:
Helps to stimulate and improve milk supply
Helps to improve clogged ducts
Breast pain relief
Rechargeable & reusable
10 vibration modes
3 heat temperature modes

Box Includes:
Lactation Massager
USB Charging Cable
Instruction Manual

minutes to heat up. Press the 
heat button in order to switch 
between modes. Press and 
hold to turn off the heat mode.

Unclogging milk ducts 

Turn on the device using your 
preferred vibration and heat 
setting. Use the thinner 
end and apply light 
pressure to the clogged 
ducts.  

Improving milk supply 

Turn on the device using 
your preferred vibration and heat 

setting. Use the length of 
the Lactation Massager 
and rub breast towards 
the nipple.

Place the 
Lactation 
Massager in 
your bra before 
breastfeeding 
or pumping.

Switching the Lactation Massager 
On/Off

Press the On/Off switch and 
hold for 2 seconds, a red light 
will light up, indicating that 
the Lactation Massager is on. 
To turn it off press and hold 
the button for 2 seconds.  

Using the Vibration Mode

After switching on the device, 
press and hold the vibration 
button for 2 seconds, a red 
light will light up, indicating 
that the vibration setting is 
on. Press the vibration button 
in order to switch between 
modes. To turn off the 
vibration mode, press and 
hold the vibration button. 

Using the Heat Mode 

After switching on the device, press and 
hold the heat button for 2 seconds, a 
red light will light up, indicating that the 
heat setting is on. It will take a few 

HOW TO GUIDE
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minutes to heat up. Press the 
heat button in order to switch 
between modes. Press and 
hold to turn off the heat mode.

Unclogging milk ducts 

Turn on the device using your 
preferred vibration and heat 
setting. Use the thinner 
end and apply light 
pressure to the clogged 
ducts.  

Improving milk supply 

Turn on the device using 
your preferred vibration and heat 

setting. Use the length of 
the Lactation Massager 
and rub breast towards 
the nipple.

Place the 
Lactation 
Massager in 
your bra before 
breastfeeding 
or pumping.

Switching the Lactation Massager 
On/Off

Press the On/Off switch and 
hold for 2 seconds, a red light 
will light up, indicating that 
the Lactation Massager is on. 
To turn it off press and hold 
the button for 2 seconds.  

Using the Vibration Mode

After switching on the device, 
press and hold the vibration 
button for 2 seconds, a red 
light will light up, indicating 
that the vibration setting is 
on. Press the vibration button 
in order to switch between 
modes. To turn off the 
vibration mode, press and 
hold the vibration button. 

Using the Heat Mode 

After switching on the device, press and 
hold the heat button for 2 seconds, a 
red light will light up, indicating that the 
heat setting is on. It will take a few 

CARE & MAINTENANCECARE & MAINTENANCE

Ensure you clean the Lactation 
Massager after every use.

Wipe with a soft cloth. 

Avoid direct sunlight or excessive 
heat.

Ensure you clean the Lactation 
Massager after every use.

Wipe with a soft cloth. 

Avoid direct sunlight or excessive 
heat.

Charging 

Place the magnetic charger on to the 
Lactation Massager port above the 
buttons.  

Plug the USB side into an appropriate 
plug and power socket and switch it on. 
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Product Model : WW-400

Material : Liquid Silicone, BPA-free

Features : Warming & Vibration

Size : 4.85 x 2.26 x 1.11 inch

Waterproof : IPX7 Rated Design

Vibration : 10 Vibration Modes

Heating : 3 Heat Levels Adjustable
                 (45°C-50°C-55°C)

Charging : Rechargeable 
                   USB Magnetic Charging

Working time: 60 minutes

Charging Voltage: 5V

Battery Voltage: 3.7V

Battery Capacity: 700mAh (Li-ion battery)

SPECIFICATION WARNING

Please read the instruction manual 
carefully before use and keep it for 
future reference to ensure the 
Lactation Breast Massager is used 
safely.
Charge for a full cycle before use. 
Only use the USB cable provided.
Keep away from children.
Check the device is not damaged 
before use, disposing of it if damaged.  
Do not use while sleeping.
Do not use on sensitive skin or open 
wounds.
Do not drop the device.
The appliance should be used with 
caution by people with reduced 
physical or sensory capabilities where 
reduced heat perception could lead 
to the user unknowingly burning 
themselves.
If anything goes wrong with your 
device, do not attempt to repair it 
yourself. Stop using it immediately 
and contact the seller you bought the 
device from. 

109

https://manualsfile.com


SUPPORT

customercare@kinetikwellbeing.com

www.kinetikwellbeing.com

+44 (0) 1483 937 967

Please feel free to contact us at:

WW_WW-400_UK_IB_20250314_v8

Kinetik Medical Devices Ltd
Unit 11, Perrywood Business Park
Honeycrock Lane
Salfords, Redhill
RH1 5JQ
United Kingdom

Share Info GmbH
Heerdter Lohweg 83, 
40549 Düsseldorf
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