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IMPORTANT SAFETY 01
INSTRUCTIONS

®®

READ ALL CAUTION-

ARY MARKINGSON

THE APPLIANCE AND WARNING: Do not usethe
SAFETY INSTRUC- In order to avoid appliance near
TIONS IN THE USER overheating, donot flammables and

MANUAL BEFORE USE. coverthe appliance. combustibles.

General Safety

1. Use the appliance as described in the user manual only. Any other
use not recommended in the user manual may cause fire, electrical
shock, or personal injury.

2. Children shall not play with the appliance. Cleaning and mainte-
nance shall not be performed by children without supervision.

3. This appliance can be used by children aged above 8 years and
persons with reduced physical, sensory or mental capabilities or
lack of experience and knowledge if they have been given
supervision or instruction concerning use of this appliance ina
safe way and understand the hazards involved.

Location Safety

1. Always place the appliance on a level, stable and dry surface.

2.Keep the appliance away from heat sources to avoid fire hazards.

3.Do not place the appliance in excessively humid environments.

4.Do not place the appliance directly on or against soft furnishings
such as beddings or curtains. Doing so could cause blockage of
the openings.

5. Do not use the appliance outdoors, or in toxic or explosive
environments, or where flammable or combustible gases are
present.

6. Allow at least 15" /38 cm of clearance on all sides of the appliance.

1 DREO Air Purifier
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Operation Safety

1. Do not immerse in water and any other liquids.

2.Do not plug in or operate the appliance with wet hands.

3.Do not sit, stand or place heavy objects on the appliance.

4. Do notinsert your fingers, pencil and any other objects into any
openings.

5. Do not attempt to repair or modify any electrical or mechanical
functions on the appliance. Doing so will void your warranty. All
servicing should be performed by qualified personnel only.

Electricity Safety

1. Make sure that the voltage of your electricity supply is the same
as that indicated on the appliance.

2. Always unplug before cleaning or leaving the appliance unused for a
long period of time. Keep your hands dry when plugging/unplugging.

3. Do not operate this appliance with a damaged cord or plug.
Discard this appliance or return to an authorized service facility
for examination and/or repair.

4. Do not run cord under carpeting. Do not cover cord with throw
rugs, runners, or similar coverings. Do not route cord under
furniture or appliances. Keep the cord out of areas where people
walk often. Place the cord where it will not be tripped over.

5. To avoid fire or shock hazard, plug the appliance directlyinto a wall
outlet.

6. WARNING: To Reduce The Risk Of Fire, Electric Shock Or Injury To
Persons, Do Not Use Replacement Parts That Have Not Been
Recommended By The Manufacturer (e.g. Parts Made At Home
Using A 3D Printer).

7. WARNING: To Reduce The Risk Of Fire Or Electric Shock, Do Not
Use This Fan With Any Solid-State Speed Control Device.

8. This appliance has a polarized plug (one blade is wider than the
other). To reduce the risk of electric shock, this plug is intended
tofitin a polarized outlet only one way, If the plug does not fit fully
in the outlet, reverse the plug. If it still does not fit, contact a
qualified electrician. Do not attempt to defeat this safety feature.

DREO Air Purifier 2
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FOR HOUSEHOLD USE ONLY
READ AND SAVE THESE
INSTRUCTIONS

Gentle Reminder: Specifications
Check the appliance regularly and Model No. DR-HAPQOO4
. refer to TROUBLESHOOTING or
7 contact our customer support ifit
=" shows any of the following signs: Input 120V~60Hz 20W
- Power cord or plug is damaged. Weight 4.12Ib/1.87kg
- Loud noise, unusual smell or excessive heat. ' '

3 DREO Air Purifier
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KNOWING YOUR
APPLIANCE 02

Package Contents
Air Outlet
¢85 LED Display
v/ Control Panel
Air Inlet

TR

Aroma Pad Tray

Power Cord

User
Manual

AromaPad X 2

Bottom Cover ———————+—% Q
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USING YOUR
APPLIANCE

Before Use

Remove the filter from its
packaging then put the filter back.

Put it upside down. Rotate the
bottom cover to unlock and take the
cover off.

Rotate the bottom cover clockwise
tolock backin place. (You'll hear a
“click™.)

Return to upright positionona
flat, stable, and clear surface.

5 DREO Air Purifier
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Control Panel

O & O ©

; [% —J 5s Reset Filter

Power Button
« Turn power on/off.

Purifying Speed Button
« Adjust purifying speed across levels 1- 2 - 3 - 4 - Sleep.

Timer Button

- Select to set a timer (OH-12H)
Note: The timer hour is shown on the LED display.

RGB Light Button / Filter Reset (5s)

« Touch to turn RGB light on, light color will start cycling.

» Touch again to lock a color.

« Touch a third time to turn off.

+ Long press for 5 seconds to reset the filter change reminder.

Child Lock

« Long press $vand O for 3 seconds to activate/deactivate the
Child Lock function, when activated, the () on the display will
light up, and all the buttons on the appliance will be locked.

Note: Long press @ and “©- for 10 seconds to purify at the highest power setting
(The LED display will show “H").

DREO Air Purifier 6
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LED Display

& &
Sleep Mode Child Lock

m Filter Change Reminder

Additional Features

Child Lock

On/Off
Timer

{d

Memory

AUTO
-

7 DREO Air Purifier

+ Long press & and (O for 3 seconds to activate/deactivate the
Child Lock function.

« When activated, the (% on the display will light up, and all the
buttons on the appliance will be locked.

When the appliance is ON/OFF, touch the timer button repeatedly to
setatimer (from OH to 12H) for the appliance to turn ON/OFF.

If the appliance is turned OFF or disconnected from power, it will
operate under the previous settings (except the Child Lock
function/timer setting) when it is turned ON again.

Display turns off after 1 minute.
Wake up the display with any button.
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CLEANING AND
MAINTENANCE

Replacing the Filter

The filter life is measured by the appliance’s algorithm which is based on the
working mode, fan speed, run time, and indoor air quality. It's recommended to
replace the filter every 6-8 months or when the filter change reminder alerts.

2 ’
/
The Filter Change Reminder will flash Rotate the bottom cover to
when the filter needs to be replaced. unlock then take the cover off.
Turn off and unplug the appliance.
(3] (4]

T
GRR33R

>
IR

Remove the plastic packaging. Remove the old filter then put the
new filter in place.

9 DREO Air Purifier
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Return to upright position and long

Rotate the bottom cover clockwise press the - for 5 seconds until it
tolock backin place. (You'll hear a beeps, to reset the filter change
click".) reminder.

Cleaning the Inside & Outside

Unplug the appliance before any cleaning
and maintenance.

Remove the filter and clean the inside with
adust vacuum.

Wipe clean the housing with a dry, soft,
non-abrasive cloth.

Cleaning the Filter

- For optimal use, the outer pre-filter can be cleaned
with a soft, dry brush once every 2-4 weeks.

» Keep away from water and humid areas. Moisture will
allow mold to grow.

DREO Air Purifier 10
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TROUBLESHOOTING 05

Related to Filter

Where can | buy a new filter?

Please purchase directly from the DREO official website at www.dreo.com
or through the DREO app.

I changed the filter, but the Filter Change
Reminder is still on.

The Filter Change Reminder will not automatically reset. Please long
press the Q- for 5s to reset the reminder, the indicator will turn off after
reset.

The Filter Change Reminder has not turned on

for along period of time.

There are several factors that can impact the filter life, including the
indoor air quality level, length of operation and particle density in the air.
If your room has a better air quality level and/or you don't use your
appliance often, the reminder will take longer to light up.

Related to Use

Why is my appliance not working?

Check if the power is connected, the power cord is damaged, or the
electrical outlet is powered.

11 DREO Air Purifier
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The airflow from my appliance is too weak.

- Make sure that there is enough space around the appliance.
« Check if the filter packaging has been removed.
- Replace the filter if the filter is clogged and overloaded.

My appliance doesn't improve the air quality.

« Check if the filter packaging has been removed.

« Use within 155 ft2 areas for optimal air refresh rate (4.8X air changes
per hour).

« Make sure the windows are closed as polluted air may continue coming
in from outside of the windows.

« The overloaded filter will make the fan work harder to pass the air
through. Consider replacing the filter if it is clogged.

- Do not place in crowded areas and corners.

- Check if air outlet and inlet are obstructed.

Why is my appliance making an unusual noise?

» Make sure the appliance is operating on a fiat, stable surface.

« Check if the filter is placed properly or the filter packaging has been
removed.

- If the unusual noise still exists, there may be external objects blocking
the air openings. Please contact our customer support.

DREO Air Purifier 12
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Why is my appliance making a loud noise?

- Switch the appliance to sleep mode or lower purifying speeds.

Why does my appliance produce an unpleasant smell?

« During the initial few days, new appliances produce a plastic smell
which is normal and will dissipate eventually.

- Do not add essential oils or diffusers into the appliance or useina
excessively humid area. Humidity will cause mold to grow.

- If the filter has absorbed pollutants to its maximum capacity, then the
smell may come from the dirty filter. Please replace the filter when
necessary.

If your problem is not listed or still persists, contact our Customer Support
(see page 16).

13 DREO Air Purifier
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DREO CUSTOMER
CARE 06

Default 12-Month Warranty
This appliance is covered by DREO warranty for 12 months from the date of its
original purchase.

The warranty will not apply in cases of:

1. Accident, misuse, or repairs performed by unauthorized personnel.

2. Any unit that has been tampered with or used for commercial purposes.

3. Normal wear and tear of wearable parts.

4. Use of force, damage caused by external influences.

5. Damage caused by non-observance of the User Manual, e.g. connection to

an unsuitable mains supply or noncompliance with the instructions.

Partially or completely dismantled appliances.

7. Defects caused by or resulting from damages from shipping or from repairs,
service, or alteration to the product or any of its parts that have been
performed by a repair person not authorized by DREO.

o

We can only provide after-sales service for products that are sold by DREO or
DREO authorized retailers and distributors. If you have purchased the
appliance from a different place, please contact your seller for return and
warranty issues.

DREO Air Purifier 14
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FCC Statement

This device complies with Part 15 of the FCC Rules.Operation is subject to the
following two conditions: (1) this device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

Please note that changes or modifications of this product is not expressly
approved by the party responsible for compliance could void the user's
authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for
aClass B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interferenceina
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation.

If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

15 DREO Air Purifier
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Model No.: DR-HAPOO4
Rev_1.1_EN

We’re Here toHelp!

@ (888) 290-1688 (Mon-Fri, 9:00am-5:00 pm PST/PDT)
www.dreo.com

® support@dreo.com

Hesung Innovation Corp

©  377Vvalley Rd, Unit #2686, Clinfton, NJO7013 U S.A.

LisTED

& €.

MADE INCHINA Intertek
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www.dreo.com

Looking for help?

Contact us to get expert support.

support@dreo.com @ (888) 290-1688 www.dreo.com
Mon - Fri, 9:00 am-5:00 pm PST/PDT
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