
34" Premium Ceramic Tower Heater

Calentador de Torre Cerámico Premium de 34 Pulgadas (86 cm)

Tour de Chauffage en Céramique Premium de 34 po (86 cm)
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IMPORTANT INSTRUCTIONS
Read these instructions carefully and retain them for future use. 
If this product is passed to a third party, then these instructions 
must be included.

When using electrical appliances, basic safety precautions should always 
be followed to reduce the risk of fire, electric shock, and/or injury to 
persons including the following:

•	 Read all instructions before using this product.

•	 This product is hot when in use. To avoid burns, do not let bare 
skin touch hot surfaces. If provided, use handles when moving this 
product.

•	 Keep combustible materials such as furniture, pillows, bedding, 
papers, clothes and curtains at least 3 feet (0.9 m) from the front of 
the product and keep them away from the sides and rear.

•	 Extreme caution is necessary when the product is used by or near 
children, people with reduced physical, sensory or mental capabilities 
and whenever the product is left operating and unattended.

•	 Always unplug the product when not in use.

•	 Do not operate the product with a damaged cord or plug or after 
the product malfunctions, has been dropped or damaged in any 
manner. Discard the product or return to authorized service facility for 
examination and/or repair.

•	 Do not use outdoors.

•	 This product is not intended for use in bathrooms, laundry areas and 
similar indoor locations. Never locate the product where it may fall 
into a bathtub or other water container.

•	 Do not run cord under carpeting. Do not cover cord with throw rugs, 
runners or similar coverings. Do not route cord under furniture or 
appliances. Arrange cord away from traffic area and where it will not 
be tripped over.

•	 To disconnect the product, turn controls to off, then remove plug 
from outlet.

•	 Do not insert or allow foreign objects to enter any ventilation or 
exhaust opening as this may cause an electric shock or fire, or 
damage the product.
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•	 To prevent a possible fire, do not block air intakes or exhaust in any 
manner. Do not use on soft surfaces, like a bed, where openings may 
become blocked.

•	 A heater has hot and arcing or sparking parts inside. Do not use it in 
areas where gasoline, paint or flammable liquids are used or stored.

•	 Use this product only as described in this manual. Any other use not 
recommended by the manufacturer may cause fire, electric shock or 
injury to persons.

•	 Always plug the product directly into a wall outlet/receptacle. Never 
use with an extension cord or relocatable power tap (outlet/power 
strip).

•	 This appliance has a polarized plug (one blade is wider than the 
other). To reduce the risk of electric shock, this plug will fit the outlet 
only one way. If the plug does not fit fully in the outlet, reverse the 
plug. If it still does not fit, contact a qualified electrician. Do not modify 
the plug in any way.

•	 A heater may include an audible (a visual) alarm to warn that parts of 
the heater are getting excessively hot. If the alarm sounds (flashes), 
immediately turn the heater off and inspect for any objects on or 
adjacent to the heater that may cause high temperatures. DO NOT 
OPERATE THE HEATER WITH THE ALARM SOUNDING (FLASHING).

•	 Place the product on a flat and stable surface to avoid risk of tipping 
it over.

•	 This product draws up to 1500 W of power. To prevent overloading of 
the electrical circuit, do not plug the product into a circuit with other 
appliances already connected.

•	 This appliance has a polarized plug (one blade is wider than the 
other). To reduce the risk of electric shock, this plug will fit outlet only 
one way. If the plug does not fit fully in the outlet, reverse the plug. If it 
still does not fit, contact a qualified electrician. Do not modify the plug 
in any way.

SAVE THESE INSTRUCTIONS
Battery warnings
•	 Always insert batteries correctly with regard to polarity (+ and –) 

marked on the battery and the product.

•	 Exhausted batteries should be immediately removed from product 
and properly disposed.
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Intended Use
•	 This product is intended for temporarily heating residential rooms with 

an effective area coverage of 120-160 ft2 (11-15 m2).

•	 This product is intended for household use only. It is not intended for 
commercial use.

•	 This product is intended to be used in dry indoor areas only.

•	 No liability will be accepted for damages resulting from improper use 
or non-compliance with these instructions.

Before First Use
•	 Check the product for transport damages.

•	 Before connecting the product to the power supply, check that the 
power supply voltage and current rating corresponds with the power 
supply details shown on the product rating label. 

 DANGER  Risk of suffocation! Keep any packaging materials away 
from children – these materials are a potential source of danger, e.g. 
suffocation.

Inserting the batteries

•	 Open the battery compartment located in the back of the remote 
control.

•	 Insert two LR03/AAA 1.5 V batteries (not provided). Always insert 
batteries correctly with regard to polarity (+ and –) marked on the 
battery and the product. 

•	 Close the battery compartment.

NOTICE  Replace the batteries if the range of the remote control 
decreases noticeably or if the product cannot be controlled via remote 
control.
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Product Description  
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A Front grill G Mode button

B Display H Oscillation button

C Control panel I Timer button

D Decrease value button J Remote control compartment

E Increase value button K Air filter notch

F Power button L Power cord with power plug
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Operation
Switching on/off

•	 Connect the power plug (L) to a suitable outlet. The product beeps 
and the power indicator  lights up on the display (B).

•	 To switch on, press the power button (F). The current temperature 
and mode indicator light up on the display (B).

•	 To switch off, press the power button (F) again. The product switches 
off after 15 seconds of cooling down. The current temperature and 
mode indicator go off.

NOTICE  If no button is pressed for 60 seconds, the temperature 
indicator goes off. 

NOTICE  After switching off, the product starts operation with the 
last set temperature, mode and oscillation setting.

Setting the mode

Press the mode button (G) repeatedly to toggle between the modes:

Symbol Mode Description

ECO mode
The product adjusts the mode automatically 
according to the set temperature to optimize 
energy consumption.

Fan Fan only, no heating.

Low 
heating

Low heating power.

High 
heating

High heating power.

Setting the temperature

•	 To set the temperature, press the increase (E) or decrease button (D). 
The temperature indicator flashes and then goes off once the 
temperature is set.

•	 When the room reaches the set temperature, its indicator flashes for 
10 seconds and goes off. The product enters the standby mode.

•	 When the room temperature decreases, the product switches on  
again automatically.

NOTICE  You can also press and hold the increase (E) or decrease 
button (D) to quickly set the temperature. The temperature can be set 
between 40-95 °F (4.5-35 °C).
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Setting the timer (automatic switch off)

•	 When the product is switched on, press the timer button (I). The  h 
starts flashing.

•	 Press the increase (E) or decrease button (D) to set the timer.

•	 After 5 seconds the set time stops flashing. The timer indicator  
lights up.

•	 The product switches off automatically after the set time.

Setting the timer (automatic switch on)

•	 When the product is switched off, press the timer button (I). The  h 
starts flashing.

•	 Press the increase (E) or decrease button (D) to set the timer.

•	 After 5 seconds the set time stops flashing. The timer indicator  
and the timer setting light up.

•	 The product switches on automatically after the set time.

Oscillation function

•	 To switch on the oscillation function, press the oscillation button (H). 
The oscillation indicator  lights up.

•	 To switch off the oscillation function, press the oscillation button (H) 
again. The oscillation indicator  goes off.

Temperature indicator automatic switch off

The product features the temperature indicator automatic switch off 
function. If no button is pressed for 60 seconds, the temperature 
indicator goes off.

•	 To switch off the function, press and hold the timer (I) and decrease 
buttons (D) for two seconds. The product beeps twice. The 
temperature indicator is constantly on.

•	 To switch the function back on, press and hold the timer (I) and 
decrease buttons (D) for two seconds again. The product beeps 
twice.

Tip-over protection

•	 If the product tips-over, it enters the tip-over protection mode. The 
product beeps and the display (B) flashes .

•	 Place the product on its stand to deactivate the tip-over protection 
mode.
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Child lock protection

•	 To enter the child-lock protection mode, press and hold the 
increase (E) and decrease buttons (D) for 2 seconds. The product 
beeps twice and the child-lock indicator  lights up.

•	 To exit the child-lock protection mode, press and hold the increase (E) 
and decrease buttons (D) for 2 seconds again. The product beeps 
twice and the child-lock indicator  goes off.

NOTICE  When in the child-lock protection mode, the product can 
only be switched off.

Sound and control panel illumination

The buzzer sound and the control panel (C) illumination can be switched 
off.

•	 When the product is switched on, press and hold the timer (I) and 
mode buttons (F) for 2 seconds. The control panel illumination and 
buzzer are off.

•	 Press and hold the timer (I) and mode buttons (F) for 2 seconds 
again. The product beeps and the control panel illumination and 
buzzer are on.

Cleaning and Maintenance
 WARNING  Risk of electric shock! To prevent electric shock, 

unplug the product before cleaning.

 WARNING  Risk of electric shock! During cleaning do not 
immerse the product in water or other liquids. Never hold the product 
under running water.

Cleaning the product

•	 To clean the product, wipe with a soft, slightly moist cloth. 

•	 Dry the product after cleaning.

•	 Never use corrosive detergents, wire brushes, abrasive scourers, 
metal or sharp utensils to clean the product.

Cleaning the filter

•	 Press down the air filter latch (K) to open the cover of the air filter. 
Remove the filter.

•	 Tap on the filter to remove the dirt.

•	 If the filter is heavily soiled, rinse it with warm water and let it dry.

•	 Reinsert the filter and the cover.
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Storage

•	 Store the product in a dry, safe place away from children.

Troubleshooting
Problem Solution

The product does not switch 
on.

•	 Check if the plug is connected 
to the outlet. Check if the outlet 
works.

The product does not heat. •	 The set temperature is lower 
than current room temperature. 
Set a higher temperature.

The product suddenly stops 
operation and  flashes on 
display. The buttons do not 
work.

•	 The product has overheated. 
The overheating protection has 
been activated. Unplug the 
product and let is cool for at 
least 10 minutes.

The product suddenly stops 
operation and  or  flashes 
on display. The buttons do not 
work and alarm rings 10 times. 
Short-circuit in the temperature 
sensor.

•	 Do not try to repair the product 
yourself. Consult a qualified 
electrician.

Bad smell. •	 It is the result of dust or other 
debris accumulating on the 
heating element. This is normal 
during first use and after 
prolonged storage. Place the 
product in a well ventilated area. 
Keep the product switched on, 
until the smell disappears.
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Specifications

Rated voltage: 120 V~, 60 Hz

Power consumption:
800 W (low speed)
1500 W (high speed)

Current consumption: 12.5 A

Area coverage: 120-160 ft2 (11-15 m2)

Battery type: 2 x LR03/AAA 1.5 V

Protection class: Class II

Net weight: 11 lbs (5 kg)

Dimensions (W x H x D):
8 x 33.7 x 12.6" 
(20.3 x 85.5 x 32 cm)

Feedback and Help
Love it? Hate it? Let us know with a customer review.

AmazonBasics is committed to delivering customer-driven products 
that live up to your high standards. We encourage you to write a review 
sharing your experiences with the product.

amazon.com/review/review‑your‑purchases#

amazon.com/gp/help/customer/contact‑us
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MADE IN CHINA

HECHO EN CHINA

FABRIQUÉ EN CHINE
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