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User Manual

Laptop Computer
M16

declares that this laptop computer is in compliance with the essential

Hereby, Shenzhen Geekom Electronic Technology Co., Ltd
requirements and other relevant provisions of Directive 2014/53/EU C €
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NOTE: For the first-time use or the prolonged non-use, the battery might enter
power saving mode to conserve battery power. It is recommended to connect
the power adapter and press the power button to start up under these
conditions.

1/2. USB 3.2 port 123
Connect peripherals such as external storage
devices and prinfers. s

3. Earphone port
Connect headphones or a headset (headphone and microphone combo).

12 3 4
Orange Charging

1. LED Indicators

Power-on and charging indicators.
2. Type-C(full function)

This interface enables high-speed data transmission and connection to the docking station.
The computer can be charged through this interface.

You can connect this interface to a display device for video and sound output.

Blinking Orange |Low Battery
Breathing White | Sleep

3. HDMI 2.0 port
Connect a TV or another HDMI-in enabled device. Provide video and audio output.

4. USB 4
This interface enables high-speed data transmission and connection to the docking station.
You can connect this interface to a display device for video and sound output.
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Base

1. Power button
Press to turn on the laptop if it is turned off, in sleep state, or in hibernation state.
Press to put the laptop in sleep state if it is turned on.

Press and hold for 10 seconds to force shut-down the computer.
2. Left-click area

Press to left-click.

3. Right-click area

Press to right-click.

4. Caps Lock light(on the keyboard)

Click on capslock,light on means uppercase,

off means lowercase.

Display

1/5. Microphone

Provide digital sound input for audio recording, voice calls,
and so on.

2. Camera-status indicator

Turn on when the camera is in use.

3. Camera shutter

Open or close the camera lens.

4. Light sensor

You can control the brightness of the screen, and the display
can change with the external environment.

1. Right speaker

Provide audio output.

2. Left speaker

Provide audio output.

3. Rubber foot

Prevent scratches and enhance heat dissipation on the
bottom of the computer.
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Keyboard Shortcuts

NOTE: Keyboard characters may differ dep. ing on the key d g\
configuration. Keys used for shortcuts remain ihe same across all Iunguuge
configurations.

List of keyboard shortcuts

Keys Description

Turn the keyboard backlight on or off

Decrease Brightness

Increase Brightness

Lock/Unlock Touchpad

Play the last song /Fast rewind

Play /Pause

Play the next song /Fast forward

Mute Audio

Decrease Volume

Increase Volume

Lock the computer

ns Insert Key

Airplane Mode

= Extended Mode
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Troubleshooting

Check the following chart for possible solutions before the service personnel is consulted

Problem Type

Description

Solution

Sound is not cudble.

< Press F8 Arrow several fimes
- Click the speaker icon on the faskbar fo ensure that Mufe is nof checked.

et oo o v Cree st conon o recng s i, S Sy
oo Souma, Mo sound Sefing, Recordng, Micophone, Love
No sowd flom ~Check e headphone cablecornection
heopnones s he windows vckmme conol
Tre rofebook s o
The nolebook s o, - ress F3 o ncrease fhe conras o F2 o decrecse he confast
Display e screen is Check whether the display resolution is set to its defoult value-2560+1600 for 16” display.
Gt vo veed Chck s in i, Seings. Sysem, Doy, Dy resoloion
eat The notebock - Note fht i normel or he notebook fo gat warm. DOS gomes and ofhr progras fha
rolems gets ot ive CRU use toward 100% con contde 10 o empercture nceose.

Keyboord or

Touchpad is dificult fo control

Check the fouch pod seffings(tart, Seffings, Devices, Mouse, Mouse pointer speed).

Touch Pad The touch pac Press F4 in case the infernal Touch Pad was disabled
Probiem: e fouch pa )
roblems owsnt work Dont touch the fouch pad while baoting or resuming.
Reboot the nofebook.
- Press CTRLAALTDEL choose Task Manager fo see if an applcation is nof responding.
- Reboof the notebock.
- Delete temporary and unneeded fies
perfomonce The nofebock pavses - Certon| Z:l‘::g;(ﬂh\jlr;dr;p\;r:ﬂ::zw(vsu:h s VirusScan) can affect
Problems or runs sluggishly. 5 e

- Some fle browsers may be unresponsive whie fhey're processing o

graphic image or waiting for broken netwark connections to fime o

ekl ccldonel memory i Wiedows s spending 1ot of fme Swapming o disk.
- Check amount of available free disk space.

he notebook fu
immediately affer i furns on.

Baftery power is probably extremely low. Plug in the AC adapter.

Battery Problems

The battery doesnt charge.

- Make sure the AC adapter is plugged info the power source and the charge light is on.
- If youre using @ power strip, remove fthe AC adapter from the power
strip and plug it directly info o wal oufet.
- Turn off the notebook, fhen check that the AC adaper cables are fully plugged in
- Move the notebook away from any nearby heat source. Unplug the AC adapter and allow
the battery fo cool down. An elevated battery femperature prevents chorging
- If avallabie, try another AC adapfer.

The notebook stops
responding.

« ress CTRLIALTIDEL fo chose Task Monager and closs the applcation tha s ot respanding
ress power buton for o eas 10 seconds o urh of e nlebok
e press the button again fo furn the nofebook back or

Startup Problems

The laptop doesn't
respond of furn-on

+ Connect the AC adapler
- Press the power bulton fo furn on the unit

The notebook doesnit
oot from battery power.

- Connect the AC adopk
- Press the power button o fum on the unit
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EU Declaration of Conformity

Safety Instructions

Please read the following safety instructions before using your laptop.

1. Disconnect the AC power and remove the battery pack before cleaning. Wipe the laptop with a clean cellulose
sponge or chamois cloth dampened with a solution of nonabrasive detergent and a few drops of a warm water
and remove any exira moisture with a dry cloth

2. Protect against the heat generated by your laptop or the AC adapter. Do not block the vent of your laptop
where heat is dissipated from.

3. Prevent your loptop from getting wet and keep liquids away from your laptop. Caution the danger of electric
shock if spills or drops are displayed on/in the laptop unit or AC adapter

4 Handle your laptop gently. Do not drop, bump, scratch, twist, hit, vibrate, push, or place heavy objects on your
laptop, display, or external devices.

5. Do not press or fouch the display panel. Pay attention to small item with sharp or solid surface that might cause
scratches,

6. Avoid stamping on or placing heavy objects on the cables. Do not use damaged power cords, accessories, or
ofher peripherals.

7. Use your laptop in environments with ambient temperatures. Do no use the product under any extreme weather
or in strong magnetic/electrical fields. Don not place your laptop near heat sources such as radiator, air ducts,
direct sunlight.

8. Knock down of AC adpater is forbidden. Risk of high voltage and electric shock. Refer servicing to qualified
service personnel if needed.

Do not throw the laptop unit or AC adapter in municipal waste. This product has been designed to
enable proper reuse of parts and recycling. This symbol indicates that the product should not be placed
in municipal waste. Check local regulations for disposal of electronic products.

—_—

Adapter: HKC 0K2/HKC 0K4
Input:100-240V~50/60Hz,2.5A
Ouput:20.0V===5.0A 100.0W

Frequency Range&Maximum Transmit Power:

BT: 2400-2483.5MHz  Maximum Power: 2.36dBm

Wi-Fi 2.4GHz(TX/RX): 2400-2483.5 MHz Maximum Power:14.08dBm
Wi-Fi 5G:

Band 1: 5150-5250 MHz(TX/RX) Maximum Power:15.27dBm

Band 2: 5250-5350 MHz(TX/RX) Maximum Power:14.70dBm

Band 3: 5470-5725 MHz(TX/RX) Maximum Power:14.60dBm

Wi-Fi 5.8G : 5725-5875MHz(TX/RX) Maximum Power:12.02dBm
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SAR Warning Notice

RF exposure information

For the countries that adopt the SAR limit of 20 W/kg(Body) and 4.0 W/kg(Limbs) over 10 grams of
tissue. Device has also been tested against this SAR limit.

WiFi Warning Notice

This device may be restricted for use, depending on the local network.

The 5150 fo 5350 MHz frequency ranges are resfricted to indoor use in: AT, BE, BG, CH, CY,CZ, DE, DK,
EE, EL, ES, FI, FR, HR, HU, IE, IS, IT, LI, LT, LU, LV, MT, NL, NO, PL, PT, RO, SE, SI, SK, TR, UK(NI). In
accordance with the relevant stafutory requirements in the UK, the 5150 fo 5350 MHz and 5945 to
6425 MHz frequency ranges are restricted fo indoor use in the United Kingdom

The WLAN function for this device is restricted to indoor use due to its operation in the 515 fo 5.35
GHz frequency range.

Homli"

HIGH DEFINITION MULTIMEDIA INTEAFAGE

The terms HDMI, HDMI High-Definition Multimedia Interface, HDMI Trade dress and

the HDMI Logos are trademarks or regi ks of HDMI Li il
Administrator, Inc.
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Warranty Card

TERMS AND CONDITIONS

GEEKOM laptop product is warranted against defects in materials or workmanship for a
period (depending on the product, as described on warranty card). The limited warranty
begins on the original date of purchase. Warranty repair must be carried out by a designated
agent after sale, GEEKOM's authorized service center.To receive warranty service, the original
proof of purchase must be presented to GEEKOM or GEEKOM's authorized service center.
For carrying-in service, transportation to and from the service center is the responsibility of
the purchaser. The appointed agent will carry out after-sales maintenance for this product, at
GEEKOM's option and at no charge for the parts and services, if this product is defective
during the limited warranty period.

During the warranty period from the date of original retail by the customer or the product
activated (If the last day of the warranty validity period is a legal holiday, the next day of
the holiday shall prevail), GEEKOM will provide customers with free maintenance under the
circumstance of non-human damage to the host of the product.

EXCLUSIONS

(This warranty does not cover the following items)

1.Products with original serial numbers removed, altered or not readily determined.
2.Damage caused by transportation and handling, including scratches, dents , chips, and/or
any damages to the exterior of your product.

3.Damage or failure caused by incorrect electrical current or voltage, fluctuations or surges.
4.Applications and use which this product was not intended to.

5.Damage or failure caused by products or equipment not supplied by GEEKOM.

6.Accident , misuse, abuse, neglect, misapplication, fire, water, lightning or other acts of nature.
7.Damage or failure caused by improper or faulty installation, product alteration or
modification.

8.Damage or failure caused by: Non-GEEKOM or unauthorized parts, supplies, accessories or
equipment; services performed by unauthorized service companies.

9.Damage or failure caused by liquid or water exposure.
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FCC Warnin

FCC Caution:

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference,

(2) this device must accept any interference received, including interference

that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Specific Absorption Rate (SAR) information:

SAR tests are conducted using standard operating positions accepted by the FCC with the
eut transmitting at its highest certified power level in all tested frequency bands, although the
SAR is determined at the highest certified power level, the actual SAR level of the eut while
operating can be well below the maximum value, in general, the closer you are to a wireless
base station antenna, the lower the power output.

Before a new model device is a available for sale to the public, it must be tested and
certified to the FCC that it does not exceed the exposure limit established by the FCC, Tests
for each device are performed in positions and locations (e.g. at the ear and worn on the
body)as required by the FCC.

For body worn operation, this model device has been tested and meets the FCC RF
exposure guidelines when used with an accessory designated for this product or when used
with an accessory that Contains no metal.

Non-compliance with the above restrictions may result in violation of RF exposure guidelines.
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CC RF Exposure Warning Statement

This equipment has been tested for SAR compliance. This equipment should be installed and
operated with minimum distance 0 mm between the radiator and your body. This transmitter
must not be collocated or operating in conjunction with any other anfenna or transmitter.

For USA: The frequency stability of all transmission frequencies of U-NII-I, U-NII 2A, U-NII 2C
and U-NII-3 meets the requirements of 47 CFR FCC Part15.407(g), and the manufacturer
declares that their transmission is maintained at Band U-NII-, U-NII 2A, U-NII 2C and U-NII-3.
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h ENERGY STAR® Program Requirements
: for Computers

Partner Commitments

ENERGY STAR

Following are the terms of the ENERGY STAR Partnership Agreement as it pertains to the manufacture
and labeling of ENERGY STAR certified products. The ENERGY STAR Partner must adhere to the
following partner commitments:

1. Partner shall adhere to the following product-specific commitments regarding use of the
ENERGY STAR certification mark on certified products:

1.1. Partner must use the ENERGY STAR mark in one of the following ways:
1) Via permanent or temporary label,. All temporary labeling must be affixed to the product
with an adhesive or cling-type application:

a. The label shall be on the top or front of the product if the top or front of the product
has a contiguous, coplanar surface area not used for touch input or display that is
greater than or equal to 0.625 in square;

b. Otherwise, the label shall be on the reverse side of the screen; or

2) Via electronic labeling displayed on the screen such that the ENERGY STAR mark must

be at least 4% of the screen by area; must be greater than or equal to 76 pixels x 78
pixels; must be legible; must be in cyan, black, or white; and either

a. Must appear at system start-up, and must display for a minimum of 5 seconds; or

b. Must appear within the system power settings dialog window. EPA will consider
alternative proposals for electronic labeling on a case-by-case basis.
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1.the power deliveredby the charger must be between min 60 Watts required by the radio equipment,
and max 100 Watts in order toachieve the maximum charging speed
2.USB PD fast charging

S

60 - 100
w

USB PD
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