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BUERE

Device Activation
Upon activation, this device should
be used via the RayNeo Al Glasses

app
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Activation de I'appareil

Aprés activation, cet appareil doit étre
utilisé via I'application RayNeo Al
Glasses

Attivazione Dispositivo

Per I'attivazione, il dispositivo deve
essere utilizzato tramite 'app RayNeo
Al Glasses.

Aktywacja Urzadzenia

Po aktywacjiz Urzadzenia nalezy korzysta¢
za posrednictwem aplikagji RayNeo Al
Glasses
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Device Activation
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Activacion del dispositivo

Una vez activado, este dispositivo
debe utilizarse a través de la
aplicacion RayNeo Al Glasses

Geréteaktivierung
Nach der Aktivierung sollte dieses
Gerét Uber die RayNeo Al Glasses App

verwendet werden

Apparaatactivering

Na activering dient dit apparaat te
worden gebruikt via de RayNeo Al
Glasses-app
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Smart crown @

Optical waveguide displays®@
Optical engines®

Ambient light sensor@
Microphones®

Indicator light®

Charging port®

Replaceable nose pads®
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Couronne intelligente®

Affichages a guide d’onde optique®

Moteurs optiques®

Capteur de lumiére ambiante@
Microphones®

Témoin lumineux®

Port de chargement®

Plaquettes nasales remplagables®z

Smart crown

Display a guida d'onda ottica
Motori oftici

Sensore luce ambientale
Microfoni

Spia

Porta di ricarica

Naselli sostituibili

Inteligentna korona

optyczne wyswietlacze falowodow
silniki optyczne

czujnik o$wietlenia otoczenia
Mikrofony

kontrolka

Gniazdo fadowania

wymienne noski
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Device Overview
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Corona inteligente®

Pantallas de guia de onda dptica@
Motores dpticos®@

Sensor de luz ambiental®
Micréfonos®

Luz indicadora®

Puerto de carga®

Almohadillas nasales reemplazables®

Intelligente Krone®

Optische Wellenleiter-Displays@
Optische Engine®
Umgebungslichtsensor@
Mikrofone®

LED-Anzeige®

Ladeanschluss®
Auswechselbare Nasenpads®

Slimme draaiknop

Optische golfgeleiderdisplays
Optische motoren
Omgevingslichtsensor
Microfoons

Indicatielampje

Oplaadpoort

Vervangbare neuspads

Ola 38,

il aadens oda YWials

Sl gazs MNyaa yus

A SU G ad

el SR s Slaanbes
SaaS 5 5d 5303

o= e,

PRI N

et l5a 3lods JIlwssay

06


https://manualsfile.com



https://manualsfile.com

REBK

Indicator light
USB Type-C charging port

Charging case button
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Type-c TEIE
KBEERG

Témoin lumineux
Port de chargement USB Type-C
Bouton du boitier de rechargement

Spia
Porta di ricarica USB Tipo-C
Pulsante della custodia di ricarica

kontrolka

Gniazdo fadowania USB typu C
przycisk etui fadujgcego
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Device Overview 07

BRI
type-cFEBIEQ
FHERA

Luz indicadora
Puerto de carga USB tipo C
Botdn del estuche de carga

LED-Anzeige
USB-C-Ladeanschluss
Lade-Case-Taste

Indicatielampje
USB Type-C-oplaadpoort
Oplaadcaseknop
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BeEXEREd

Enter

Quick launch (screen off)
Return to the dashboard
Rotate to switch
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Valider

Lancement rapide (écran éteint)
Retour au tableau de bord
Tourner pour changer

Invio

Awvio rapido (schermo spento)
Torna alla dashboard

Ruota per cambiare

Enter

szybkie uruchamianie (wytaczenie ekranu)
powrdt na pulpit

przetaczanie poprzez obrot
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Smart interactive knob
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Introduzca

Inicio rapido (pantalla apagada)
Volver al panel de control

Girar para cambiar

Eingeben

Schnellstart (Bildschirm aus)
Zurlick zur Ubersicht
Drehen zum Umschalten

Bevestigen

Snelstart (scherm uit)
Terug naar het dashboard
Draaien om te schakelen
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AR E R T Detachable nose pads 09

Adjust the nose pad bracket to ensure the pads fit the contour ofyour nose; different
sizesof brackets are avai lable for replacement to meet difFerent user needs
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Almohadi | las nasales reemplazables

Ajuste el soporte de las almohadi | |as nasales para garantizar que estas se adaptenal
contornode sunariz; hay disponibles soportes de diferentes tamarios para su
sustitucion parasatisfacer las distintas necesidades de los

Plaquettes nasales remplacables

Ajustez |e support des plaquettes nasalesafingu’ el les épousent |aforme devotrenez ;
difFérents supports de tai | les diverses sont disponibles pour s’ adapter aux besoins des
utilisateurs

Auswechse |bare Nasenpads

PassenSiedie Halterung der Nasenpads andie Kontur Threr Nasean. Die Halterungen
sind inverschiedenen GroBenerhaltlich, umdenunterschied|ichen Bedirfnissen der
Benutzer gerecht zuwerden

Nasel | sostituibili

Regolare i | supportodei nasel | i per assicurarsi che i nasel | i stessi aderiscano
correttamente al profilo del naso; sono disponibili supporti sostitutivi di diverse
dimensioni per soddisfare lediverse esigenze degli utenti.

Vervangbare neuspads

Stel de neuspadbeuge| zodanig af dat de pads goed aans |uiten op de contouren van
uw neus; er zi jnverschi | lende maten beuge |s verkri jgbaar als vervanging omaande
behoeften vanverschi | lende gebruikers te voldoen

Wymienne noski

Wyregulowaé uchwyt noskow, aby dopasowaé je do konturéw nosa; dostepne sa
zamienne uchwyty o r6znych rozmiarachodpowiada jace r6znym potrzebom
uzytkownikow
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BRI

Indicator Light
Pairing

Fully charged
Charging (not full)
Charging error
Microphone active

BETIE
Eﬂiﬁl

zﬁﬂP (F#)
FRESER
KERETDEE

Témoin lumineux
Appairage

Pleine charge

En charge (non terminée)
Erreur de charge
Microphone actif

Spia

Associazione in corso
Completamente carico

Ricarica in corso (non completa)
Errore di ricarica

Microfono attivo

Kontrolka

Parowanie

Akumulator catkowicie natadowany
tadowanie (niepetny)

Btad tadowania

Mikrofon aktywny
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Indicator Light
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Luz indicadora
Emparejando

Carga completa
Cargando (no esta llena)
Error de carga

Micréfono activo

LED-Anzeige
Kopplung lauft
Vollstandig aufgeladen

Wird aufgeladen (nicht voll)

Ladefehler
Mikrofon aktiv

Indicatielampje
Koppelen
Volledig opgeladen
Opladen (niet volledig)
Oplaadfout

Microfoon actief
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Indicator Light
Pairing

Fully charged
Charging (not full)
Charging error
Firmware updating
Fully charged
Charging (not full)
Battery OK
Battery low
Battery critically low

Témoin lumineux
Appairage

Pleine charge

Encharge (non terminée)
Erreur de charge

Mise a jour du micrologiciel
Pleine charge

En charge (non terminée)
Batterie OK

Batterie faible

Batterie extrémement faible

Spia

Associazione in corso
Completamente carico

Ricarica in corso (non completa)
Errore di ricarica
Aggioramento firmware in corso
Completamente carico

Ricarica in corso (non completa)
Batteria OK

Batteria scarica

Batteria molto scarica

Kontrolka

Parowanie

Akumulator catkowicie natadowany
tadowanie (niepeiny)

Blgd tadowania

Aktualizowanie oprogramowania sprzetowego

Akumulator catkowicie natadowany
tadowanie (niepeiny)
Poprawny stan akumulatora

Niski poziom natadowania akumulatora
Bardzo niski poziom natadowania akumulatora
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Luz indicadora
Emparejando

Carga completa
Cargando (no esta llena)
Error de carga
Actualizacion de firmware
Carga completa
Cargando (no esta llena)
Bateria correcta

Bateria baja

Bateria muy baja

LED-Anzeige

Kopplung lauft

Vollstandig aufgeladen
Wird aufgeladen (nicht voll)
Ladefehler

Firmware wird aktualisiert
Volisténdig aufgeladen
Wird aufgeladen (nicht voll)
Akku OK

Akku schwach

Akku kritisch schwach

Indicatielampje
Koppelen

Volledig opgeladen
Opladen (niet volledig)
Oplaadfout

Firmware updaten
Volledig opgeladen
Opladen (niet volledig)
Batterij OK

Batterij bijna leeg
Batterij kritiek laag
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BRI

FAQ
After-sales support

SRR
HEREE

Assistance aprés-ventes
FAQ

Assistenza post-vendita
Domande pitl frequenti

Obstuga posprzedazowa
Czesto zadawane pytania

T73—H—ERX
L<HPHEM

Indicator Light 09

FAQEEXFF
FAQ

Asistencia posventa
Preguntas mas frecuentes

Kundendienst
FAQs (Haufig gestelite Fragen)

Aftersales-ondersteuning
Veelgestelde vragen

ASKIH
FAQ
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safety & warranty (RayNeo io) 06

RayNeo io

smart Glasses

Manufacturer Information

RayNeo co., Ltd.
A501, Building D4, TcL science park, No. 1001 zhongshanyuan Road, shuguang
community, xili street, Nanshan District, shenzhen, Guangdong province

Legal statement:

copyright ® 2021_2026 RayNeo co., Ltd. (hereinafter referred to as "RayNeo"). All rights
reserved. This information is for reference only and does not constitute any form of
commitment. product specifications (including but not limited to color, weight,
dimensions, screen display, etc.) are subject to the actual product.

warning: To reduce the risk of personal injury, discomfort, or property damage, carefully
read and follow the health and safety information below before using the RayNeo io smart
glasses (hereinafter referred to as "this product”). This safety and warranty document is
available in multiple languages. In case of any discrepancy in translation, the [chinese]
version shall prevail.

If the instruction manual symbol "i" (Iso 7000 0434) appears on the device, or a
combination symbol of a warning exclamation mark and the instruction manual symbol

i", it indicates that you need to consult the detailed instructions in the accompanying
documentation. These two symbols may be used in combination.

A

specifications

Model

Battery capacity
charging specifications
Display solution
Display color

peak Brightness
Memory

Refresh Rate

Field of View
Interaction Method
operating system
Microphone

water and Dust Resistance Rating

RayNeo io (ARGF30)

240 mAh

5Vm1A

Micro LED binocular display
Green

1,600 nits

128 MB

60 Hz

235,

smart crown with voice control
RTos

5_microphone array

Ip54

Intended users and usage Guidelines

® Age requirement: 18 years and older. This product is not recommended for children
under the age of 18 (subject to the laws of your country) due to underdeveloped
eyesight in children. If you are over 18 years old (subject to the laws of your country)
but have not reached the legal age of majority, you must use our product under the
supervision of a parent or legal guardian, and your parent or legal guardian must
agree to comply with the Terms of service. Do not allow children to come into contact
with the product’s charging cable, charging case, small parts, or packaging bags to
p}:gl\éent risks of suff-ocation or electric shock. keep this product out of the reach of
children.

®  Reading guide: Before use, carefully read and follow all instructions accompanying
this product. strictly adhere to all operating guidelines and safety notices provided via
the RayNeo application.
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visual Health

@ Vision condition precautions: Ifthis product is equipped with prescription lenses, they
are intended for use solely by the individual for whom they were prescribed. use by
non_prescribed individuals may result in risks of under_correction or reduced visual
clarity.

Adverse Reactions and Additional precautions

@® Adverse reactions: This product is designed for extended wear. If you experience any
discomfort (such as headache, nausea, or other abnormal symptoms), stop using the
electronic features and the RayNeo application immediately. If symptoms persist,
stop using the product and consult a healthcare professional.

o Interference with personal medical devices: This product and its charging case
contain magnetic materials and RF transmitting components, which may interfere
with the normal operation of pacemakers, other implanted devices, hearing aids,
insulin pumps, and other medical equipment. If you wear an electronic medical
device, consult your doctor or the medical device manufacturer before using this
product. If any interference with a medical device is detected, immediately disable the
electronic features of this product.

Interaction and Environmental precautions

@®  Driving: Exercise extreme caution when wearing this product while driving a motor vehicle.
Always keep your full attention on the act of driving. use only electronic features that do
not distract your attention from driving and allow for safe driving. If necessary to maintain
focus, disable the electronic features of this product. comply with all local laws and
regulatory requirements regarding the use of mobile phones while driving.

@®  Air travel: Before traveling by air with this product, verify applicable aviation safety
regulations regarding restrictions on personal electronic devices. The product
contains a lithium_ion battery and must not be placed in checked baggage.

®  surroundings: Always remain aware of your surroundings and body posture during
use. The product is designed for use in safe, controlled areas with level surfaces. keep
away from sharp objects and high heat sources. Do not use this product near stairs,
balconies, railings, glass, mirrors, windows, or other hazardous objects. Do not use
this product while operating moving vehicles, bicycles, or heavy machinery, or in any
uncontrolled environment where attention to safety is required. The user is
responsible for maintaining appropriate backup or safety measures in controlled
environments. using this device in low_light conditions may increase the risk of
collision with objects in the surrounding environment.

@®  This product must be used in accordance with all applicable local laws, regulations,
and ordinances. Exercise sound judgment and respect the rights, privacy, and
confidentiality of third parties.

standard operation and Maintenance Guide

® careful handling and damage prevention: This product is a precision electronic
device. Handle with care and store properly.

® Do not heat or bend the front frame or temple arms (including during adjustment or
fitting), as this may cause component damage or even fire.

(] Exercise caution when folding the temple arms.. This product contains precision
electronic hardware and should be operated and maintained with reasonable care.

® The lenses of this product are precision optical components. Any unauthorized
disassembly, installation, or replacement may cause vision impairment or damage to
the device. contact RayNeo or an authorized service provider for such operations.

® Avoid dropping, impacting, or excessively shaking this product.

®  [fthis product becomes damaged, stop use immediately.

® Do not attempt to open, disassemble, or tamper with the internal structure of this
product.

@ storage: store this product in a dedicated packaging box in a clean, dry, and
temperature_controlled environment. It is recommended to store the product in the
provided soft pouch or a hard protective case. The storage temperature should be
kept between _200c (_40F) and 450c (1130F).

® cleaning and maintenance: when cleaning this product, use a soft cloth dampened
with a mild soap solution. Avoid contact with any types of solvents or alcohol. Do not
use dirty or abrasive cloths, as this may impair the optical performance of the lenses.

warning: potentially explosive circumstances.

Do not store or carry fiammable liquids, gases, or explosive substances in an enclosed
space together with this product, its components, and/or accessories. In situations where
explosions are a possibility, this product must be turned off. Do not disassemble or install
battery chargers, Ac adapters, or any other accessories in such environments.
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water and Liquid protection Instructions

This product is not designed to resist submersion or prolonged contact with water or
other liquids. If the product comes into contact with liquids, immediately and
thoroughly wipe it clean and remove any residue or debris from the charging area.

This product off-ers basic protection against dust and water splashes; however, this
protection is not permanent. During normal use, resistance to dust and water may
gradually diminish due to factors such as daily wear and tear or aging.

Do not use ultrasonic cleaners or any cleaning agents on this product, as they may
damage electronic components and the glasses overall structure.

keep the charging case away from liquid environments. The charging case is not
water_resistant. contact with liquids may cause damage to the case or other property,
and may even result in personal injury.

Ifthe product becomes cracked or damaged, stop use immediately.

Charging, Electrical, and Thermal safety Guidelines

charging guidelines: charge this product only using the original charging accessories
included with the product. keep the charging port clean and free of foreign objects.
when using a power adapter to power this product, purchase only power adapters
designed for use with this product which are certified and meet applicable safety
standards. Do not use unauthorized, incompatible, or uncertified adapters, as this
may result in fire, explosions, or damage to the device.

when cleaning the charging port, use the microfiber cloth included with the product.
Do not wear or clean this product while it is charging.

Regularly inspect this product, the charging port, and charging accessories for signs of
damage or wear. If any component is damaged, cracked, or has exposed internal
parts, stop use immediately.

Do not attempt to repair this product yourself. For technical support, visit
www.rayneo.com. If you are in mainland china, visit www.rayneo.cn for technical
support.

overheating protection: This product should not become excessively hot or cause
burning or discomfort during normal use. If this occurs, stop using the product
immediately and contact technical support. keep the product away from open fiames
and heat sources.

Battery safety: This product contains a built_in lithium_ion battery that is not
user_replaceable. Do not dispose of used batteries as unsorted household waste.
collect them separately and deliver them to a designated collection point for sorting
and recycling. sorting batteries for recycling help conserve natural resources and
reduce potential hazards to the environment and human health. The crossed_out
wheelie bin symbol indicates that the battery must be collected and recycled
separately.

Do not disassemble, crush, puncture, impact, short_circuit, or throw the battery into
fire. Do not overcharge, over_discharge, or reverse_charge the battery. Avoid exposing
the product to direct sunlight, and do not place it near open fiames or heat sources,
nor in high_temperature environments (e.g., inside a vehicle parked in direct sunlight).
Improper use may cause fire, explosions, or chemical burns.

If the battery shows signs of leakage, swelling, abnormal heating, discoloration, or
unusual odor, stop use immediately. Ifthe battery fiuid comes into contact with skin or
eyes, rinse immediately with plenty of water and seek medical attention.

Do not disassemble, repair, or modify this product unless you are qualified personnel.
Battery disposal shall be conducted in accordance with the instructions in this manual
and applicable local regulations.

use of accessories: use only original accessories and spare parts. using non_certified
accessories may cause permanent damage to this product, void the RayNeo Limited
warranty, and increase the risk of personal injury or other property damage.

EU Compliance statement

This product and its accompanying accessories (where applicable) bear the cE marking
and comply with the relevant harmonized European standards listed under the
Electromagnetic compatibility (EMc) Directive 2014/30/Eu, the Radio Equipment
Directive (RED) 2014/53/Eu, and the Restriction of the use of certain Hazardous
substances (RoHs) Directive 2011/65/Eu.
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2012/19/Eu (WEEE Directive):

products bearing the crossed_out wheelie bin symbol may not be disposed of as
unsorted municipal waste within the European union. To facilitate proper recycling, either
deliver this product to a designated collection point for Waste Electrical and
Electronic Equipment (WEEE), or return it to the original supplier when purchasing an
equivalent new device. End users are responsible for the proper disposal of this
product in accordance with local regulations. For more information, visit:
www.recyclethis.info.

2006/66/Ec (Battery Directive):

This product contains batteries, which may not be disposed of as unsorted
municipal waste within the European union. For specific information regarding the
batteries, refer to the documentation accompanying this product. Batteries may be
marked with chemical symbols indicating cadmium (cd), lead (pb), or mercury
(Hg). To facilitate proper recycling, either return used batteries to the supplier or
deliver them to a designated collection point. Do not attempt to disassemble this
product to remove the batteries. Battery recycling shall be conducted in accordance
with applicable local regulations. For more information, visit: www.recyclethis.info.

C€

UKCA Compliance statement

This product complies with the applicable statutory requirements of the united
Kingdom (Great Britain).

=,

This product and its accompanying accessories (where applicable) bear the uKcA
marking and comply with the following regulatory requirements:

The Electromagnetic compatibility Regulations 2016
The Electrical Equipment (Safety) Regulations 2016

The Restriction of the use of certain Hazardous Substances in Electrical and
Electronic Equipment Regulations 2012

ISED Compliance statement

This device contains licence-exempt transmitter(s)/receiver(s)
that comply with Innovation, Science and Economic
Development Canada’s licence-exempt RSS(s). Operation is
subject to the following two conditions:

(1) This device may not cause interference, and

(2) This device must accept any interference, including
interference that may cause undesired operation of the device.
Cet appareil contient des émetteurs/récepteurs exemptés de
licence qui sont conformes aux RSS exemptés de licence
d’innovation, sciences et développement économique Canada.
Le fonctionnement cst soumis auxdeux conditions suivantes:
(1) I'appareil ne doit pas produire de brouillage, et

(2) l'utilisateur de l'appareil doit accepter tout brouillage
radioélectrique subi, méme si le brouillage cst susceptible d'en
compromettre le fonctionnement

The device has been evaluated to mect general RF exposure
requirement. The device can be used in portable exposure
condition without restriction.

L’appareil a été évalué pour répondre aux exigences générales
en matiére d’exposition aux RF. L’appareil peut étre utilisé en
condition d’exposition portable sans restriction.

Main unit, IC: 33885-ARGF30
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FCC Caution.

This device complies with part 15 ofthe FCC Rules. Operation

is subject to the condition that this device does not cause

harmful interference.

Any Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to
operate the equipment.

Note: This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to part 15 ofthe
FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency
energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does
cause harmful interference to radioor television reception, which
can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure
requirements.The device can be used in portable exposure conditions
without restriction.

FCS

RF Exposure statement

This device has been evaluated and approved for compliance with general RF
exposure requirements. It may be used without restriction under portable exposure
conditions.

software Guidelines

software guidelines: use this product only via offcially authorized RayNeo applications. Do not
download or install applications from unoffcial sources in order to avoid unauthorized data
breach or damage to the device. when prompted, promptly update the application and this
product’s firmware. Do not attempt to modify pre_installed software. software is provided as is
and is subject to applicable terms and conditions.

Feature Limitations

RayNeo Al supports multiple languages. Your preferred language can be selected in
settings.

system requirements: A smart phone running Android (with Location services enabled) or
ios, wireless network connectivity, and a registered RayNeo account are required. product
features, performance, and content may be modified or discontinued at any time and are
protected by digital rights management (DRM) technology. service limitations or
unavailability may occur in certain regions. Actual availability depends on your wireless
plan or Internet service provider. Additional subscriptions or fees may be required for
certain services. You must update the software regularly and install the latest software
version before initial use.

The RayNeo Al features of this product are based on machine learning technology. RayNeo
does not guarantee the accuracy, completeness, reliability, or applicability for any
particular purpose of its output results. You assume all risks and responsibilities for any
decisions made or actions taken based on reliance on or use of Al output results. Do not
rely on Al features in any circumstances that may result in personal injury or significant
property damage. The performance of Al features may be affected by network conditions,
usage environment, individual variances, and other factors. RayNeo makes no warranties
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regarding such performance. Exercise discretion when using Al features: independently
evaluate relevant information and make your own judgments.
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Declaration of Names and content of Hazardous substances
in the product

Names and content of Toxic or Hazardous substances or Elements in the product

Toxic or hazardous substances or elements
component - - N N - | i
Mercu cadmium Hexavalent |polybrominated olybrominated
Y1 AR SLead (pb) v polybromi o

(Hg) ", (cd) chromium (cr(V1)) " | biphenyls (pBB)' "' diphenyl ethers (pBDE|

O Indicates tha the content of ihis toxic or hazardous substance in all homogeneous materials of this component s below the specified
limits mandated in the sJT11363_2006 standard.

x: Indicates that the content of this toxic or hazardous substance in at least one homogeneous material of this component exceeds the
specified limits mandated in the sJ/T11363_2006 standard.

(Enterprises may provide further explanation herein regarding the technical reasons for any "x" marks in the table above, based:on agtual

RayNeo Limited warranty statement

RayNeo provides a one_year limited manufacturer warranty against manufacturing
defects, efFective from the date you receive the product.

In certain jurisdictions, local laws may mandate longer warranty periods. For example,
many countries outside the united states (including those within the European union or
the European Free Trade Association) require a two_year warranty period, while some
countries provide for even longer statutory warranty periods. when evaluating warranty
claims, RayNeo will apply the warranty coverage mandated by the regulations of the
purchaser’s country of residence.

To file a claim under this warranty, the end user must provide the original proof of
purchase (i.e., documentation evidencing the initial sale of the product to the end user).
This limited warranty does not cover surface scratches on lenses. Any lens installation or
replacement must be performed by RayNeo or an authorized RayNeo dealer. Damage
resulting from unauthorized installation, replacement, or modification of lenses is not
covered under this warranty.

If your product is defective or fails to function properly, we will, through repair, replacement,
or software service updates, ensure that the product meets its warranted functional
requirements. In certain circumstances, we may refund the purchase price you paid for this
product. under this warranty, your remedy shall be repair, replacement, or refund, as
determined by RayNeo. Exempting repair costs which are manifestly excessive or technically
infeasible, we will honor your preference for repair or replacement.
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This warranty applies only to countries/regions where RayNeo provides distribution and
technical support services. Visit www.rayneo.com for a list of countries/regions where
RayNeo provides technical support, as well as customer service information and contact
details. Ifyou are in mainland China, visit www.rayneo.cn for warranty service information.
Technical support provided by RayNeo includes assistance in diagnosing and resolving
issues related to defects in this product.

warranty claim process

If your product is defective or otherwise fails to function properly, visit www.rayneo.com to
obtain customer service information and submit a warranty claim form. If you are in
mainland China, visit www.rayneo.cn to obtain customer service information and submit
a warranty claim form.

QR Code QR Code

WWSALTRANED, OOIM WS TR, CN

Limitation of Liability and Disclaimer

This warranty does not cover the following situations, and to the maXimum eXtent
permitted by applicable laws, RayNeo assumes no direct or indirect liability for any
consequences arising therefrom:

Labor costs associated with the delivery and installation of this product, as well as product
setup or adjustment of customer_controlled functions. Damage resulting from misuse,
abuse, accidents, fire, contact with liquid, theft, loss, misplacement, voltage fiuctuations
and power surges; connection to a power source with incorrect voltage or to power lines
that do not meet specifications; attacks by any virus, malware, or third_party software;
reckless conduct, intentional or willful acts or negligence, or force majeure. Damage
resulting from repair of this product without prior written authorization from RayNeo or its
authorized representatives; damage caused by use of this product not in accordance with
the user manual, safety instructions, and RayNeo app guidelines (collectively, the
Documentation) accompanying this product; or damage resulting from failure to follow
the Documentation or to perform necessary preventive maintenance and cleaning.
Damage caused by using this product with non_RayNeo_branded or non_RayNeo_certified
products, accessories, parts, or components; or damage resulting from use of non_original
RayNeo or non_offcially designated products, devices, systems, facilities, services,
software, parts, accessories, applications, installation services, repair services, eXternal
cables, or connectors. signal issues, reception failures, distortion related to noise, echo, or
interference, or other signal transmission problems. Devices or components not included
with the product at the time of original sale. wear and tear (as well as aging) resulting from
normal use, including but not limited to: minor scratches on lens surfaces; natural aging of
the product casing; and routine wear of wearable components.

To the eXtent permitted by applicable laws, this warranty supersedes all other eXpress or
implied warranties, including but not limited to the implied warranties of merchantability,
fitness for a particular purpose, title, and non_infringement. This warranty does not
include the following specific guarantees: that this product will operate completely
without faults; the continuous availability of security features for software or online
account data; or uninterrupted or error_free operation of any software, firmware, or online
services. RayNeo assumes no liability for any risk of data loss or breach arising from the
use of this product. users are advised to regularly back up important data. If, when the
product is returned, the serial number, warranty label, or other identification marks have
been removed, damaged, altered, or otherwise rendered illegible, or if the product has
undergone any unauthorized modifications (including but not limited to unauthorized
removal of components or the eXternal casing), this warranty service shall be void.

To ensure proper fit and functionality of this product, lenses must be installed by
RayNeo professionals.

privacy Notice

This product and its associated applications collect essential data to both provide and
optimize our services. This includes device information, usage data, and user_selected
audio/visual inputs (to enable Al features). RayNeo does not sell your personal
information. For detailed information about data collection, use, sharing, and protection,
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