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MAINTENANCE AND SERVICE

Your Warranty Includes
30 Days Refund Guaranty

30 Days to 3 Months

3 Months to 24 Months

How to Return Your ALEAPOW Products

Return Products Details  

With in first 30days of your purchase, you are allowed to return your product for a full refund.

We will replace the defective unit due to manufacture fault with a new one.

To get your returns processed as quickly as possible, please fill this form and 
include it in your return package.

– If your product is purchased from Amazon Fulfilled channel, please contact
Amazon for return within 30 days of purchase.

Within 24 months, we will provide timely and effective online  after-sales service 
after your purchase.

–
–
–

Contact support@aleapow.com with your order number.
We will issue you RMA# and return address for your return.
Please fill out RMA info, tear off this page and leave it inside your return package.
We will issue replace/return after receiving your return.

Purchase Name
Order Number
Date of Purchase
Your Email Address
Where did you buy it
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support@aleapow.com

ALEAPOW TECHNOLOGY LIMITED

A16, Room 2102, 21/F, Futura Plaza, 111 How Ming Street, 
Kwun Tong, HONG KONG

516-896-6611 Mon-Fri 9AM-5PM(ET)

Li-ion
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