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Headset operation guide

Power
display

1 Functional operati

a: Power On and Connection

When the earphones are directly removed from the charging case, the left
earphone (L) and right earphone (R) will automatically connect to each
other successfully. The red and blue lights of either earphone will flash
rapidly, indicating they are in pairing mode. The lights will alternate
flashing, and once the phone’s Bluetooth is turned on, searching for "S27"
will allow direct successful pairing.

b: Power Off

To power off the earphones, simply place them back into the charging case,
or press and hold either earphone for 5 seconds to automatically power off.
c: Reusing the Earphones

When the phone’s Bluetooth is active, directly removing the earphones from
the charging case again will automatically initiate the pairing connection

process.

2 button operating

Answering Calls: When a call is incoming, the phone number will be announced
Briefly press the multifunctional button of either the left (L) or right (R) earphone
to answer the call.

Ending Calls: Briefly press the multifunctional button of either the left (L) or right
(R) earphone to end the call.

Rejecting Calls: Press and hold the earphone's multifunctional button for 2

seconds, and a "beep" sound will indicate rejection of the incoming call.

Pause/Play: Single-click the multifunctional button of either the Left (L) or
Right (R) earphone to play/pause.Cycle Playback Mode: [Operation not
explicitly specified in original text]

Previous Track: In stereo pairing mode, double-click the multifunctional
button of the Left (L) earphone.

Next Track: In stereo pairing mode, double-click the multifunctional button
of the Right (R) earphone.

Voice Function Switching: Double-click the multifunctional button when the
earphones are unpaired.

Volume Up: Rapidly triple-click the multifunctional button of the Right (R)
earphone within 2 seconds to increase the volume by one level.

Volume Down: Rapidly triple-click the multifunctional button of the Left (L)
earphone within 2 seconds to decrease the volume by one level.

Launch Voice Assistant (Siri): In standby mode, long-press the touch key for

1.5 seconds and release to activate the voice assistant (requires phone support).

a: Charging the Earphones

Place the earphones into the charging case. The indicator light of the
earphones will stay red. Once the earphones are fully charged, the

indicator light will switch to blue and then turn off.

b: Charging the Charging Case

Use the included charging cable and insert it into the charging case's port.

The red light will flash during charging. After the charging case is fully charged,

its indicator light will stay on.

4 Voice prompt

Operating the earphones is equipped with voice prompts for: power on, power

off, connection,

5 Basic parameters

Product Model: S27

low battery alert, etc.

Signal Range: 10 meters

Earphone Charging Current: 40mA

Charging Case Input Current: 200mA (TYP)

Charging Case Output Current: 5V 120mA (TYP)

Charging Voltage: DC 5V

Charging Time: Approximately 1 hour (varies depending on battery capacity)

Supported Devices: Bluetooth devices such as mobile phones

6 Common problem handling

Q: Only one earphone has sound when listening to music or making calls?
A: This is usually because only one earphone is connected. Restarting the

device or resetting to factory settings and reconnecting should resolve the issue.

Q: How to check the charging case's battery level?

A: When the charging case is charging the earphones, the indicator light on the
charging case shows four levels of battery. It flashes 4 times for sufficient
battery and 1 time for low battery.

Q: The charging case cannot charge the earphones.

A: This is generally because the charging case is out of power. Simply charge
the charging case.

Q: The charging case cannot be charged.

A: Try replacing the charging cable, or check if the port is not inserted properly.

7 Prec

ons

Keep the product away from high-temperature, high-humidity, and corrosive
environments.

Avoid impacts, dropping, bending, or immersion of the product.

Do not disassemble the earphones or the charging case.

Do not leave the product overcharged for extended periods, as this will
shorten its service life.

If it causes any discomfort or pain, stop using the product immediately.

Use a DC5V-1A adapter certified by regulated manufacturers.

Repeated charging and discharging of the earphones will gradually degrade
the battery performance over time, which is normal for all rechargeable

electronic products.

Warranty card

WARRANTY PERIOD:

The warranty period of this product is valid for 12 months
from the date of purchase.

CUSTOMER SERVICE INFORMATION

Name of client

Contact number

Contact address,

Model

Date of purchase

Sales store
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FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

*Reorient or relocate the receiving antenna.

eIncrease the separation between the equipment and receiver.

«Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

«Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer could
void your authority to operate this equipment.

RF Exposure Information
The device has been evaluated to meet general RF exposure requirement. The device can be used in
portable exposure condition without restriction.
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