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OPERATING INSTRUCTIONS
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BATTERY SAFETY INSTRUCTIONS:

1. The dog dog uses a 3.7V rechargeable lithium battery pack (built-in, non-removable), and the

remote control uses two 1.5V "AAA" non-rechargeable batteries;

2. Battery insertion and removal: Loosen the screws with a screwdriver, open the battery cover, and
correctly insert the batteries according to the polarity markings on the remote control's battery
compartment,and lock the battery cover; to remove the batteries, repeat the reverse process;

. Non-rechargeable batteries cannot be recharged;

. Rechargeable batteries can only be charged under adult supervision;

. Rechargeable batteries should be removed from the toy before charging;

. Different types of batteries or new and old batteries cannot be mixed;

. Batteries should be inserted with the correct polarity;

. Depleted batteries should be removed from the toy;

. The power terminals must not be short-circuited;

10. Do not connect to more power sources than recommended;

11. Only batteries of the same model or equivalent recommended model can be used;

12. During use, the toy's charging cable should be regularly inspected for damage to its wires, plugs,

casing, and other components. If damage is found, stop using the toy until it is repaired.

USB CHARGING USAGE NOTES:

1. The battery pack must be fully charged before first use to ensure sufficient power. If left unused for
an extended period, it will automatically discharge. Overcharging will shorten battery life.

2. Users should regularly inspect the wires, plugs, casing, and related components. If any damage is
found, discontinue use immediately until repaired.

3. The toy must not be connected to any unrecommended power source.

Charging conditions: Connect the USB smart charging cable to a USB power source with a DC 5V
output and a current 21A.

Charging time: 1.5-2 hours. The red indicator light will remain on during charging. When fully charged,
the indicator light will switch to a solid green light. Only then can the charging cable be disconnected
to ensure the battery is fully charged.

4. Charging instructions: Insert the included USB Type-C charging cable (Type-C plug) into the Type-C
charging port on the toy. The charging cable can be connected to a power source with a USB port to
charge the battery, such as a power bank, USB power socket, or a power adapter. 5. When this
product is powered on and charging, voice control and remote control functions are temporarily
disabled. Only the Al dialogue function is available. Unplugging the charging cable will restore normal
operation.

Note: When charging the product while it is powered on, it will prioritize using external power, which
may result in the full charge indicator light failing to change or taking longer to change. To ensure
the indicator light changes normally, please turn off the product while charging.

PRODUCT COMPONENT NAME:

@ LCD SCREEN
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@ TYPE-C USB CHARGING PORT
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BATTERY INSTALLATION AND CHARGING:

1. Push open the battery cover as shown in the picture, insert two "AAA" batteries into the remote
control, and close the battery cover.

OFF B ON

POWER SWITCH

— 1.5V"AAA" +
B + 1.5V AAA"—

° ° Remote control:

2 x 1.5V "AAA" batteries (sold separately)

2. Turn off the power, insert one end of the USB charging cable into the charging port below the dog
dog's head, and then insert the other end into the power source to charge.

OFF I ON

POWER SWITCH

APP ONLINE OPERATION STEPS:

App Download:

Overseas APP download

Tuya Smart APP Smart Life APP
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INDOOR EQUIPMENT PAIRING

Warm Tips:

1. The paired phone must have Wi-Fi network enabled and allow the app to access Wi-Fi network and
location services.

2. The phone and device must be connected to the same Wi-Fi network (with the same name).

3. To reset the device, simply say "Reset device" to "Hachi," and Hachi will automatically reset it.

4. This device only supports the 2.4GHz band. Please ensure that the router you are connecting to

supports the 2.4GHz band and has it enabled.

1. After successfully downloading and registering the app, turn on the power switch on the bottom of the

Hachi device (Hachi will be in pairing mode).

2. Open the app, tap the "+" icon in the upper right corner to add a device, then tap the "Hachi" device you

want to connect to,and tap "Network Connection".

3. Once connected, the Hachi device will be in smart Al network connectivity mode.
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APP INTERFACE INTRODUCTION

After successfully connecting, open the app to personalize Hachi's settings.
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1. Click "Switch 2. Click on the language; 3. Select your preferred 4. Click on the color to 5. Click on Character
Character" multiple languages language and select your favorite Memory to view
to enter the custom are included. click Confirm. character's voice. and delete chat history.
character settings.
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OUTDOOR EQUIPMENT PAIRING

Friendly Reminder:

1. Paired phones must have Bluetooth, personal data, and Wi-Fi enabled.

2. The AP band in the personal hotspot must be set to 2.4GHz; otherwise, pairing and connection will fail.

3. To reset the device, simply say "Reset device" to "Hachi," and Hachi will automatically reset it.

1. After successfully downloading and registering the app, turn on the power switch on the bottom of
the Hachi device (Hachi will be in pairing mode).
2. Turn on your phone's hotspot, go to your personal hotspot page, click "More Sharing Settings," and

set the AP band to 2.4GHz.
3. Open the app, click "Add Device" in the upper right corner (+), then click the "Hachi" device you want

to connect to, and then click "Network Connection" > "Personal Hotspot."
4. After successful connection, Hachi will be in intelligent Al network connectivity mode.
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Friendly reminder: The operation steps are only for the example phone; the operation may vary

slightly for different phones.
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NETWORK STATUS DISPLAY

o Offline state: The screen will display weather, time, or an emoji interface with no data. Hachi can
be controlled via voice or remote control in this state. Al dialogue function requires an internet
connection.

eOnline state: The screen will display the time and current weather conditions. After a long period

of inactivity, or upon voice activation with the command "Exit," the screen will switch back to the
time and weather display. When there is activity, an emoji will be displayed.

14 : 26

12/06 Saturday

Shantou Overcast -oC Shantou Overcast 21°C
Screen display when Screen display when

not connected to the internet connected to the internet

APP OTA REMOTE UPGRADE:

This device supports OTA remote upgrades. More excellent features will be developed in the future.
You can view and upgrade via OTA in the device information section of the APP.

Note: Please ensure your device has a full battery and a stable network connection before performing
an OTA upgrade. Black screens and restarts may occur during the upgrade process; these are normal.
If the upgrade fails due to battery issues, device shutdown, or network problems, resulting in a black
screen and inability to power on, try fully charging the device and, with a stable network connection,
waiting approximately 10 minutes. The upgrade should usually complete automatically and the

device should power on.
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VOICE COMMAND CONTROL:

WAKE WORD Hi Haql
FUNCTION COMMAND WORDS Remark
After being woken up, multiple rounds of interaction are possible. Within 30
Dialogue mode Hi Hagq seconds of the Al finishing speaking, the user can speak any words and

receive a response from the Al. During the Al's speech, a wake word can be
used to interrupt and start a new conversation.

e VOICE COMMANDS (SUPPORTS OFFLINE USE)

Forward Control device to move forward
Backward Control device to move backward
Turn Left Control device to turn left
Turn Right Control device to turn right
Walk Forward Control device to walk forward

Walk Backward

Control device to walk backward

Slide Forward

Control device to glide forward

Slide Backward

Control device to glide backward

Volume Up

Sing A Song Control device to play built-in music, random playback
Control
commands Pee Randomly lift hind leg and make a urination gesture
Dance Control device to dance randomly
Walk Your Dog Control device to perform a dog-walking gesture
Patrol Control device to perform a patrol gesture
Hide And Seek Control device to perform a hide-and-seek gesture
Parody Show Control device to perform an imitation gesture
Lullaby Control device to perform educational audio
Science Control device to perform science audio
Blessing Control device to perform blessing audio
Start Program thetge:;/(ijc:c\;\i/(i)lLrigcr;rdm;ngl;%\;%g&teig? commands via voice input
End Program Execute the recorded programmed actions sequentially
Shop Now Stop playing content and actions, exit programming mode
Reset Device Exit dialogue mode and enter the time and weather display interface
Adjust Volume Down Decrease volume by 1 level
volume

Increase volume by 1 level
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PRECAUTIONS

1. Upon first use of "Hello Hachi," the device can be controlled multiple times within 30 seconds;
2. After switching modes, "Hello Hachi" must be activated again for sound pickup to resume.

REMOTE CONTROL FUNCTION INTRODUCTION:

,,,,,,,,,, Demo Mode
Walk Your Dog  ---------- L Turn Right

Glide Forward __—= : w e Go Forward

Glide Backward ------ --- 4 2 R | R Go Backward
Turn Left -------------- :
Hide And Seek -------{{--- - W eS| Action 1

Patrol --------}----1-- =) Y R Action 2

Al wake-up ------\ k- -\ s =D e T Blessing
. e Parody Show
Lullaby ----------- O\ ‘ ‘ Ay -~ Programme
Science -------- XN\ ‘ ‘ s
------------ Song

Volume + ===\ N\ el Volume -

DOG DOG FUNCTION DEMONSTRATION INSTRUCTIONS:

1. Power On and Power Off

(1) Power On: Press the power switch on the dog dog, and then push the power switch on the remote
control to the "ON" position. The dog dog will power on, play a voice prompt, and perform an action
before entering standby mode.

(2) Power Off: Press the power switch again to the OFF position, and the dog dog will enter standby
mode.

2. Standby:

In standby mode, if no command is received for a short period, the dog dog will randomly perform a

demonstration or play a prompt voice. If no command is received for a long period, a voice prompt will

play, and the dog dog will enter sleep mode. Press any key on the remote control to wake up the dog

dog.

Forward Backward
3. Glide Forward: 4. Glide Backwards:
Upon receiving the "Walking Forward" signal, Upon receiving the "Walking Backwards" signal,
the dog dog moves forward.Pressing and the dog dog moves backwards.Pressing and
holding the "Walking Forward" button will holding the "Walking Backwards" button will
continuously execute this action, accompanied continuously execute this action, accompanied
by sound effects. by sound effects during the backward movement.
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Turn Left

5. Left Turn:
Upon receiving the "Left Turn" signal, the
dog dog walks and turns left.Pressing
and holding the "Left Turn" button will
continuously execute this action.

6. Right Turn:
Upon receiving the "Right Turn" signal,
the dog dog walks and turns right.
Pressing and holding the "Right
Turn" button will continuously execute
this action.

Walk Forward Walk Backward

7. Go Forward: 8. Go Backward:

Upon receiving the "Glide Forward" signal,
the dog dog moves forward.Pressing and
holding the "Glide Forward" button will
continuously execute this action,
accompanied by sound effects.

9. Hide and Seek:

Upon receiving the "Glide Backward" signal,
the dog dog moves backward.Pressing and
holding the "Glide Backward" button will
continuously execute this action,
accompanied by sound effects during the
backward movement.

Press the "Hide and Seek" button, and the dog dog will emit a hide and seek voice message to

start the hide and seek mode.
10. Patrol Mode:

Press the "Patrol Mode" button to have the dog dog perform patrol actions.

11. Al Wake-up:

Press the "Al Wake-up" button to activate the dog dog's Al dialogue function. Pressing this
button while the dog dog is speaking will interrupt the speech and allow you to enter Al dialogue

mode.
12. Lullaby

Press the lullaby button the robot dog will play lullabies, which will be shifted between by pressing

the button multiple times.
13.Parody Show

Press the Parody Show button to turn on the animal imitation show mode, and press it repeatedly to

switch between different animal imitations.

14. Programming:

Press the "Programming" button. The dog dog will announce, "Start programming function. Begin
inputting your commands." Then, press the buttons for the actions you want to program in
sequence, emitting a "beep" sound each time. Finally, press the "Programming" button again. The
dog dog will announce, "Execute all commands." The dog dog will then demonstrate the actions
of executing the edited instructions in sequence. For example: Press "Programming," "Forward,"
"Right Turn," "Backward," and then "Programming." The dog dog will demonstrate the actions

of "Forward," "Right Turn," and "Backward" in sequence.

15. Blessing:

Press the "Blessing" button, and the dog dog will perform a blessing action.



https://manualsfile.com

16.

17.

18.

19.

20.

21.

22.

23.

24.

Fri

Volume +

Press the "Volume +" button to increase the volume. When the volume is at its maximum, it will
play "Volume is at maximum".

Volume -

Press the "Volume -" button to decrease the volume. When the volume is reduced to the minimum,
it will play "Volume is at minimum".

Popular Science:

Press the "Popular Science" button and the dog dog will play interesting popular science
knowledge. Pressing the button repeatedly will switch between different popular science knowledge.
Automatic Demonstration:

Press the "Automatic Demonstration" button to enter the dancing demonstration mode. Pressing the
button repeatedly will switch between different demonstration modes.

Dog Walking Mode: Press the "Dog Walking Mode" button to enter dog walking mode, and press
the button again to exit dog walking mode. Multiple modes can be cycled through.

Action 1:

Press the "Action 1" button, and the dog dog will emit a sound effect and perform an action.
Multiple actions can be cycled through.

Action 2:

Press the "Action 2" button, and the dog dog will emit a sound effect and perform an action. There
are multiple sets of leg-raising actions that cycle through each other.

Imitation Show:

Press the "Imitation Show" button to activate the animal imitation show mode. Press the button
repeatedly to switch between different animals to imitate.

Stop:

During the operation or demonstration of the dog dog, pressing the "Stop" button will interrupt the
ongoing operation or playback and put the dog dog into a static standby state.

endly reminder: As the product's functional details are continuously optimized and upgraded during

the actual production process, there may be slight differences between the details and the contents of
the instruction manual. Please refer to the actual product contents.

FREQUENTLY ASKED QUESTIONS GUIDE:

1.

The remote control is out of control, check whether the remote control power switch is in the "ON'
state, or check the battery installation direction of the remote control, and install the battery.

2. After using for a period of time, the operation of the remote control is not sensitive, pleasecheck

whether the battery quantity is not enough, replace the new battery in time, and turn off theremote
control power switch if not used for a long time.

3. After the dog prompts "low power, please charge timely", the remote control button out of work.

4.

Thedog needs to be recharged and then used.

This product adopts infrared remote control. When operating, the remote controller needs to aimat
the dog head receiver to operate. If there is an obstacle in the middle, it will affect the
signareception. Remote control distance should be within 6 meters.

PRECAUTIONS

e Toys are not suitable for children under 3 years old; I;il R

e Toys may only be used with the recommended transformer;

e Transformers are not toys;

Toys that can be cleaned with liquid should be disconnected from the transformer before
cleaning.



https://manualsfile.com

ATTENTION:

- Do not mix old and new batteries.

- Do not mix alkaline standard (carbon-zinc) or rechargeable (nickel-cadmium) batteries.

- Only the same or equivalent type of batteries are recommended.

- Non-rechargeable batteries are not to be recharged.

- Rechargeable batteries are to be removed from the toy before being recharged(if removable).
- Rechargeable batteries are only to be recharged under adult supervision.

- Exhausted or dead batteries are to be removed from the toy and properly disposed.

- Always remove the batteries if the toy is not to be used for a long period of time.

TO REPLACE BATTERIES:

Remove the safety screws and open the battery compartment cover.Install the batteries making
sure that the positive (+) and the negative(-) poles are in correct position. To ensure proper

and safe operation, Battery replacement must always be done by an adult.

Never let a child use this product unless battery cover is secured.

Batteries are small objects and could be ingested.

Keep all batteries away from small children. Immediately and safely dispose all used batteries.

RECHARGEABLE BATTERY/ CHARGER/ TRANSFORMER:

Any battery charger / transformer to be used with the toy should be regularly examined for
potential hazards, such as damage to the cable or cord, plug, enclosure or other parts. And in the
event of such damage, the toy must not be used until the damage has been rectified.

FCC STATEMENT

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause
undesired operation.

2. Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

Consult the dealer or an experienced radio/TV technician for help.

RF WARNING STATEMENT

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body.
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