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TA B L E 0 F CO N T E N TS This product may undergo minor functional modifications in different versions. Therefore, the
manual serves as a reference only. For the most accurate information, please refer to the actual

product and the latest official updates. If you notice any damage to the lock or encounter any
operational issues, please do not hesitate to contact our customer service for further assistance.

— We are here to assist you!

ComMPONENts OVEIVIEW .......ccovvreereereerernanns 01 AFTER-SALES SERVICE:

Your positive feedback and comments regarding our products are highly appreciated. In the event

Speciﬁcations ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 02 that our products fall short and result in an unsatisfactory experience, we kindly request that you
reach out to us first at www.energizerconnect.com. Rest assured, we will make every effort to
Connect the Device On App .............................. 03 address and resolve any issues you encounter.
WEBSITE: www.energizerconnect.com
Add DEVICE oottt 04 HOTLINE: 1-888-693-4189
(Mon.-Thu. 10am-6pm EST) (Fri. 9am-3:30pm EST) (Sat.-Sun. Closed)
Lock Body Overview .......ccceeeiveviiinicnncnenee 05 Return Policy

We provide a 90-day money-back guarantee from the date of purchase. Please ensure that the first
return or replacement request is made within 90 days from the date of purchase. £mergize® Connect

. reserves the right to reject any requests that do not meet the stated criteria. Once again, we sincerely
Deadbolt Installation ......ccccevvviveeviiiirecnen. 06 thank you for your trust and wish you a joyful life.

www.energizerconnect.com

Installation GUIde ...eevvvvveviiiiiieeeeee e, 05

Lock Body Installation ........ccccevveeviincienennennne 07-08
Y FCC Statement

Operating INSErUCTIONS oo, 09 This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable

Family Management ...................................... 10 protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is

Add CommMaNd ... 12 no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by

Safe Mode & Alarm Mode ......ccccceveverieinncnnns 15 turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

Operation LOg ..o, 15 -~ Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.

Restore Factory Settings ................................ 16 -- Connect tc?e equipment into an outlet on a circuit different from that to which the receiver is

connected.

-- Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
FAQ covvevveereevnneesresseessesseeseessesssneeenes 16-17 conditions

(1) This device may not cause harmful interference, and (2) This device must accept any

interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could

void the user's authority to operate the equipment.

RF Exposure Statement

To satisfy FCC’ s RF exposure requirements, a separation distance of 20 cm or more should be
maintained between the antenna of this device and persons during device operation. To ensure
compliance, operations at closer than this distance is not recommended.
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1. Components Overview
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Front Body x1 Back Body x1 Mounting plate x1 Drilling template x1 Deadbolt x1
>
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Strike Box x1 Strike Plate x1 M4x8mm x3 M4x30mm x3 M5x20mm x4 Cross bolt x3

e <O

Mechanical key x2 Key FOB x2

1. Please check the status of the accessories. If you find any items missing or
damaged during transportation, contact us as soon as possible to reissue
them for you.

2. To power on the lock, four NEW alkaline AA batteries(not included)
are required.

Non-alkaline and/or rechargeable batteries ARE NOT RECOMMENDED.

What You Need:

>

P L—
ergizer
En 24GH: 56 iEEE
> v v
App 2.4GHz or 5GHz Screwdriver & Drill 4x AA Batteries

(Optional)

2. Specifications

Door thickness
Compatibility

38mm-53mm

Code length 6~10digits

Working Temperature | 20%~90%(no condensation)

Working Humidity -4F~158°F

Power Supply 6v(4Pcs AA Alkaline Batteries not included)

Fingerprint , Key FOB, Numerical Code,

Unlocking Methods Bluetooth, Mechanical key

Fingerprint (50) / Card (50) / Password (50)

User Capacity Temporary Password (10)

All specifications are subject to change without notice,
and allright are reserved.

(wwzel) .86
5.98" (152mm)

D v
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3. Download The App

Download the free £mergizer. Connect app from the App Store (for iPhones)
or Google Play Store (for Android phones).

Energizer Connect

>

4.6 kK ke k

What's New

Energizer Connect

5. Connect The Doorlock To App

It is recommended to pair the Doorlock with your app before hardware installation.
Make sure your Bluetooth® is enabled.

After logging in, click “+” on the top right of the screen and select "Add device".

- Click Select

MyHomes @ +
@ UvhgRoom Becroom  Baby RodgED

Add device

Add scene

The app will detect the

Make sure the check is makred

So many new improvements!

Energize” Energizer Connect
@ ¢ Everyone

Make sure your 2.4GHz network
is selected, input the password

WIFI+BLE enabled device and next to the device you want to

Completely redesigned interface with new Energizer
INSTALL

£ Download on the 7GE:r7I1TON ) i
@& AppStore }’ Google Play

4. Create Account

Open the app and click “Create Account” by following the on-screen instructions.

After your initial sign in, your app will remember
your password and log you in automatically.
You can also choose to manually log out under
Settings in the Main menu.

Register by Email
United States of America +1

email@domain.con

Get Verification Code

£ 1 Agree User Agreement and Privacy Policy

Create Account

You may need to check your Spam
A folder for the verification code

o Y

ask if you if you want to add it

add, click the + button

and press confirm

12567 - )

Devices to be added: 1 Enter Wi-Fi Password

Only 2.4 GHz Wi-Fi networks
are supported

Cancel AllDevices

0 M=

Your Smart Device will now be connected to your account. Confirm the settings for your
device and then Click “Done”.

Note: The Doorlock will not be connected to your wifi and is only accessible via the mobile when you are
within Bluetooth range (30ft) with your mobile phone's Bluetooth turned on.

PROCESSING TIME

1-2
minutes

s P 546w ! WX 100%0

i Cancel

0

Added successfully

© e

Your Energizer. Smart Device is now ready to use. We hope you enjoy using your £mergizer. Smart
Device. For frequently asked questions and instruction videos, please visit our website at
www.energizerconnect.com.
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6. Lock Design Overview

Back Side

8. Deadbolt Installation

Front Side NOTE:
With Battery Cover Off The deadbolt has TWO length 1
options: 24 or 2¥s inches. Please adjust (" ‘ — = ‘
/ \ 7 \ it by yourself (if needed). v v J
\ ! : These instructions assume you already O O = (D~
@ \ Fingerprint Sensor = i have a deadbolt hole and strike box
| edasmo area cut into your door.
1 3 Keypad 60mm 70mm
ol ©e . o ,
4 5 6 cev FoB 5 1. Adjust the length of the bolt if it is required
7 8 9 e | edasrio || by twisting the deadbolt setup into the
appropriate position. —
0 [ Unlocked or Door Bell | o[z=the [
% Manual Lock SR Please note: the "UP (1) " on the deadbolt
. Deadbolt
] i must be facing up.
Q Key Hole Thumb Turn
With Cover
Reset

N——/ \/
—_— 2. Install the deadbolt with two M5x20mm screws.
Kﬁ ‘%

7. Installation Guide I

—

></
N
% M4x30mm da

M4x8mm @

& &

-

Cross bol
crossRet 3.NOTE: Keep the bolt in retracted (unlocked) position during installation.

Deadbolt

== @ (@
S 0

Battery cover

"_Back body

" Mounting plate
Frontbody - ST
— . Mounting pad

i

,

-
@

G

M5x20mm

P s

4. Fix the strike box and strike plate on door Frame with two M5x20mm screws.

P v N
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9. Lock Body Installation 10. Lock Body Installation (cont.)

3 ~
\
8
Q
KEEP VERTICAL
[
1. Screw the three cross bolts into the 2. Insert the metal key nail piece VERTICALLY 5. After connecting the cable, make sure 6. Fix the back body to the mounting
corresponding holes of the front body. into the cross hole of the deadbolt. the thumb knob is vertical, then hold plate with two M4x8mm screws.
the back body onto the mounting plate.
K/ s O
black cable -
2b. Install the mounting pad first. 4. Connect the black cable to the 7. Tear off the sticker on the deadbolt. 8. Once powered on, the lock will
2¢. Install the mounting plate over pad. ~ connector of the back body. Install 4 AA batteries and make sure automatically detect the door opening
3. Run the black cable through the NOTE: The cable must be passed below the direction of the batteries is correct  direction, after hearing "welcome",
rectangular slot on the mounting plate  the bolt to ensure the dea?:lbolt will (For best performance, use 4 new you can start to use the lock.
(make sure rectangular slot is on the not be hindered. identical brand batteries).
left side). Fix the plate with three
M4x30mm screws.

7 y ¢ Y
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Operating Instructions

1. Outside the door: Use fingerprint, password, APP, or key fob to unlock. Press g key
to lock.

Cancel Add Member

2. Inside the door: Use the thumb turn to lock/unlock.

3. If you need to automatically lock the door after closing, please set the auto lock on
the app.

For operational help setting up users and unlocking
options, please see our website

3. To add/modify a member, select “Member Management” from the device main screen,
Click the “+” and “Add” to add a new member. You can adjust the name or to assign

E E them as full administrative add this on our £mergizer, Connect account username.
EErTTEETTTY | (T ) e
- 4 Members + < < Home Member
@ ?-fe Admin @ Profile Photo. @
j. 0 o Too —
n
= i O Remove Member
SRR Admin
oS O Cod
o @ rds

www.energizerconnect.com/doorlock_info

NOTE:

Only the owner who paired the lock has permission to manage membership.
Other administrators can adjust device settings, browse operation logs, etc.,
while ordinary users can only unlock/lock the device.

4
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3. Unlock Door via App

By phone bluetooth e ez a B

The connection distance of Bluetooth is about ¢ Smartock ‘
10m(33ft). Within this distance, the lock can be = so%
controlled through the app. To ensure safety, a '
lock can only be connected to one mobile phone

at atime.

&

Locked

Q) 10:46 [Mel Bind device (-]

e Temporary Code

In this interface:
To unlock the lock, slide this

icon to the right.

To lock the lock, slide this

icon to the left.
For details, please consult:

https://energizerconnect.com/doorlock_info/

4. User Management Notes

1.Inthe " MEMBER MANAGEMENT ", select a member, and follow the prompts to add
fingerprints, passwords, or cards.

< Smart Lock z < Smart Lock z < Cancel save

- - @ Add Code )
4 N 4 soword

g < Plese enter 610 it pas
a Me Adnin 452451 Random

Copy

& 0 Fingerprint -
e
A
© Enat
o el ind deice ) Wiiie e
0
e Temporary Code
& Card
2 il
> Effective Time
Q (Mel o
© oo
8 24 % ]

2. When adding fingerprints, please enter them from different angles, as this will
be more sensitive when verifying.

3. Anti-peeping Password: User can prevent passcode exposure from strangers by
entering random digits before or after your true passcode.

18 137192 14

password |

! !
- — Random digits total 32 digits — -

D y 1 Y

2 Y
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4. The administrator can set a "TEMPORARY PASSWORD" for visitors to open the door.
According to the actual situation, you can set a one-time password, dynamic password,
time-limited password or custom password. You can also view and delete the temporary
password already in the record in the upper right corner at any time.

[EETE—T [EETETE—T [T TE— [ T———
2430602914 94808717 1781939754 Oynanic
(] G | e o] ssess e

Repeat Weekly «©

C-X-1-X-1-1- -
Onetime Dynamic Time limited Custom password
password password password

5 Auto Lock

On the APP interface, in the "SETTING" options, turn on the "Auto Lock". Then set
the delay time (10s-300s). When the time after unlocking reaches the delay time
setting, the lock will be automatically lock.

Auto Lock ()

Auto Lock Delay 30s >

o v Y

6. Other Settings

Safe Mode

In safe mode, only the administrator's fingerprint, password and key fob can unlock

the lock. Normal users' instructions and temporary password unlocking will be
intercepted.

Safe mode

Two-Factor Authentication

Two-Factor Authentication

Opening direction
Click this button to automatically adjust the rotation direction of the deadlock.

Opening direction Auto-orientation >
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7 Alarm Mode

If the wrong door opening information is entered 10 times in a row, the system will be
locked for 180 seconds and a warning tone will sound.

For continued use, please wait 180 seconds or remove the battery to re-power.

8. Operations Log

In the APP device interface information center, you can view all log information of
this device. You can also filter the time range, operation type and member you want
to view.

It saves the opening records, alarm records, and operation actions . After the
expiration of six months, the newest record automatically overwrites the old
record.

1:06 PM | 47.8KB/s @

)
< Smart Lock 2 < Smart Lock Z
Time - Operate ~ User
= 0% 90%
[Me] Clear all offline
b 16:26  password acquisition [clear @
password]
1620 [Mel get dynamic B
password
& [Me] get dynami
P el get dynamic 5
Locked 1628 ceword =
[Me] Add Custom
| Q  10:46 [Mel Bind device Ql 1621 Code [voc] ®
105.13.2023-05.13.2023]
Temporary Code > » [Me] Clear all offline =
16:20 ()
password acquisition [voc]
@ e Member Management > 1620 Mel getdynamic 5
Y password
Locked
Accessories Management > g [Me] GetOne-Time Code
16:20 )
Q1046 [Mel Bind device o [once p..]
° Smart Scenes b [Me] GetTime-Limited
16:20  Code [vol ®
e Temporary Code [05.13.2023-05.13.2023]
[Me] Add [voc]
16:06  to Unlock with Code ()
a << P 0> o [Password1]
15:50 _ [Me] Bind device )

9. Restore Factory Settings

There are two ways to reset the lock.

1. After removing the battery cover use a pin to long press
the reset button on the back panel, the cover and the
motherboard will reset to the factory settings after hearing
the sound of successful operation.

Z:

/I

™

| ednsrio W

RN % =
SHARLID 4
oo

o V.8

fiw oazrhe ||
o

Reset

Disconnect

2.Select the "/ " in the upper right corner to remove
the device. After the device is "DISCONNECT" from
the APP, the motherboard will automatically reset to
factory settings.

Q: After entering the password, the bolt does not rotate and lock.

A:

1. Check whether the bolt can be rotated manually by using the thumb knob.
2. If not, @ Check whether the bolt is installed correctly (UP);

@ Use a screwdriver to check whether the bolt can be ejected and retracted
normally;

® Ensure that the bolt is in the retracted position during the whole
installation process;

@ Check whether the black cable is over the deadbolt and impedes
its operation.

P v N

Disconnect and wipe data

Cancel
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3. If the thumb knob can rotate normally, but the mechanical key does not work,
it may be that the key does not match the lock. Please contact us.

Q: What do I do if | cannot setup the doorlock to the app?

A:

1. When adding the device for the first time, please touch any key on the keyboard to
wake up the Bluetooth of the door lock.

2. If the device cannot be found on the first try, please long press the reset button on
the rear panel until you hear the chime sound, letting you know it has been
successfully reset, and try again.

3. Please note: After the lock is bound to the main mobile phone, other members need
to be invited to join the family on the main device account, and then other members
can connect to the device.

Q: Is there a low battery indicator? How long will the battery last? If the
battery runs out, how to unlock it in an emergency?

A:

1. When within Bluetooth® range, you can view the real-time battery level in the

main interface of the app

2. Low Battery Alert when the batteries power is low: the lock will issue a voice prompt,

reminding you to change the batteries. At this point, it can still be unlocked
about 200 times.

3. Under normal installation conditions, the lock can be opened at least 3000 times
without changing the battery.

4. When the batteries are exhausted, you can choose to open it with mechanical key, or
connect the emergency power supply with a Type-C plug. Insert the Type-C plug into the
emergency power supply hole under the lock to unlock, and replace with new
batteriesimmediately.

If you encounter any issues with the app's functionality, please feel free to reach
out to £mergizer® Connect customer service for further assistance.

WEBSITE: www.energizerconnect.com
(Mon.-Thu. 10am-6pm EST)

(Fri. 9am-3:30pm EST)
(Sat.-Sun. Closed)

HOTLINE: 1-888-693-4189
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