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CUSTOMER SERVICE

Our customer service team is standing by to assist you
if you have any questions or concerns.
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O 1-855-666-9955
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IMPORTANT SAFEGUARDS 1

In order to prevent harm or damage to users or others, be sure to comply
with the requirement as below:

READ AND SAVE THESE INSTRUCTIONS

A WARNING

Improper use or mishandling may result in death.

A ATTENTION

Improper use or mishandling may cause injury.

FORBID FORCE
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2 IMPORTANT SAFEGUARDS

& WARNING

AVOID WET

DO NOT DISASSEMBLE

FORBID

N

KEEP DRY

Always supervise children and prevent them from touching or
operating the machine.

Do not connect or disconnect the power with wet hands. It may
cause electric shock.

Do not disassemble, repair, or modify the machine. This may cause
fire or damage. For repairs or replacements, contact our customer
support.

Do not use overloaded sockets or wiring connectors.
Use only the rated voltage to prevent fire hazards.

Keep water away from the unit to prevent short circuits or electric shock.
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IMPORTANT SAFEGUARDS 3

— Before cleaning or maintenance, always unplug the device. Otherwise,
e accidental activation may cause electric shock or injury.

DISCONNECT

Do not insert metal objects into the unit. This may cause injury
or electric shock.

POWERFORBID

Do not attempt repairs if the cord or plug is damaged. This may cause
a short circuit, electric shock, or fire. Contact our customer support for
replacement.

FORBID

Dust on the plug can weaken insulation and potentially cause a fire.
Unplug the device and clean the plug with a dry cloth. If the device
is not in use for a long time, remove the plug from the socket.
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4 IMPORTANT SAFEGUARDS
A ATTENTION

Do not use near gas stoves. This machine is not designed for
ventilation and may cause injury.

Keep the unit away from open flames to prevent fire hazards.

Avoid using in humid or high-temperature areas (e.g., bathrooms).
Otherwise, it may cause electric leakage, electric shock, or fire.

Always pull the plug (not the cord) when unplugging. Damaging
the cord may cause short circuits, electric shock, or fire.
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IMPORTANT SAFEGUARDS 5

Keep away from alcohol or organic solvents. It may cause cracking,
short circuits, electric shock, injury or fire.

Ensure proper ventilation if used in a room with an open flame.

Unplug the device immediately if any of the following conditions occur:

« Switches not functioning

* Overheating of the power cord or plug
» Unusual smells, noises, or vibrations

¢ Any other signs of malfunction

If the power cord is damaged, contact customer support immediately.
Never attempt self-repair.

Before servicing, ensure the appliance is unplugged or disconnected from the power supply.

WARNING: Do not use this air purifier with solid-state speed control devices to avoid fire or electric shock risks.
WARNING: Use only manufacturer-recommended replacement parts. Homemade parts, including 3D-printed

components, are not safe and may cause fire, electric shock, or injury.
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6 PRODUCT TECHNICAL FEATURES

Purification Technologies

The Double Sided filter is composed of pre-filter, HEPA layer and activated carbon layer.

Air Purification Process

Clean air

Polluted air

Polluted air
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PRODUCT OVERVIEW 7

Appearance Diagram

Control panel

Aromatherapy case Filter Cover Filter Filter Filter Cover
Air outlet
Sensor
e
Air inlet

Main body
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8 PARTS TO INTRODUCE

Control Panel Diagram

Fan Speed Indicator: Low, Mid, High, Sleep Timer Indicator: 2H, 4H, 6H, 8H

2H 4H 6H 8H

® © 0O

SPEED LOCK TIMER ON/OFF

Filter Reset Button Air Quality Auto Mode | Timer Button
Light ON/OFF ;
Fan Speed Button PM2.5 Index Display ~ Child Lock Button Power ON/OFF
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OPERATION INSTRUCTIONS 9

Power Connection
& AC Voltage: 100-240V 50/60Hz

Before connecting the appliance, ensure the voltage indicated on the device matches the
local power supply. Do not connect to an incorrect voltage.

The adapter is in a groove at the
bottom of the device. Machine socket

Adapter
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10 OPERATION INSTRUCTIONS

Placement

@ Ensure the appliance is placed at least 30 cm away from walls or furniture. Avoid placing
it under objects that may block the airflow.

@ Avoid placing the appliance near heat sources.

Filter Replacement

@ Replace the filter and reset the indicator.
After 1440 hours of operation, the filter replacement indicator will light up.
Replace the filter with a new one, then press and hold the reset button for
3 seconds to reset the filter's lifetime counter. The indicator will turn off.


https://manualsfile.com

support@mookashops.com

OPERATION INSTRUCTIONS 11

Filter Removal

Power off and unplug the device. Open the cover and remove the used filters.

Filter Installation

Remove the protective film from the new filter before installation.
Insert the new filters and securely close the covers.

Filter cover feet
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12 OPERATION INSTRUCTIONS

Aroma Function

@ The aroma tray on the top air outlet includes a replaceable aroma pad. Add a few drops
of essential oil (not included) to create a fresh and relaxing atmosphere.
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13 OPERATION INSTRUCTIONS

Power Settings

@ When the purifier is completely powered off (unplug the adapter) and then powered on, all buttons

except the filter RESET button will activate for a self-check. After the self-check, the machine will
enter standby mode (other lights are off and the power button is half lit).

@ In standby mode, touch the Power button to turn on the device. The fan will start at low
speed by default, and the air quality light will turn on. Touch the Power button again to turn off
the device and return to standby mode.

2H 4H 6H 8H

Power-on Default State
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14 INSTRUCTIONS FOR USE

Child Lock

@ Press and hold the LOCK button for 3 seconds to enable child lock. The child lock light will
turn on, and all buttons will be locked. Hold the LOCK button again for 3 seconds to disable
child lock and restore normal button functions.

2H 4H 6H 8H

N\
@ \\(\‘\ @
(.“‘ 1 TIMER

Child Lock On

2H 4H 6H 8H

N\
@ (\'\\ @

AUTO TIMER

Child Lock Off
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INSTRUCTIONS FOR USE 15

Fan Speed

@ In sleep mode, all lights (except the sleep indicator) turn off after 3 seconds. You can
press any button to activate and use the light control buttton to control the air quality light.

2H 4H 6H 8H

/@\

Enter into sleep mode
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16 INSTRUCTIONS FOR USE

Timer

@ Touch the timer button to set the timer.

4H 6H 8H

2H 4H 6H

'\\(V\‘
(“\\

Time Setting for 8 Hours
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Auto Mode

@ Press the Auto button to enter the auto mode. In Auto mode, the fan speed will automatically

adjust to protect your air quality.

\\(\'\

\
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17 INSTRUCTIONS FOR USE

2H 4H 6H 8H
©

TIMER

Air Quality Indicator Chart

fo)
s

Air Quality Testing

PM2.5 Range Air Quality Indicator Color Fan Speed
0-75 Good Green Low
76-150 Moderate Orange Medium
>150 Poor Red High
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18 INSTRUCTIONS FOR USE

Filter Replacement Indicator

@ The filter reset button will light up after 1440 hours of filter use. Remove the plastic bag from
new filters and install them properly. Hold the filter reset button for 3 seconds to reset it.

2H 4H 6H 8H

® ©

LOCK TIMER

The indicator light is on

Light Button

@ The light will turn red, orange, or green accordingly depending on the detected air quality.
You can press the Light button to turn on/off the light.

Turn off air quality light
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CLEANING & TROUBLESHOOTING 19

CLEANING THE FILTER
The Pre-Filter should be cleaned once a month to
increase efficiency and extend the life of your filter.

# 1.Remove the filter from the housing and clean the Pre-Filter with a
soft brush or vacuum hose to remove hair, dust, and large particles.

@ 2.Carefully peel the Pre-Filter away from the True HEPA and Activated
Carbon Filters.

@ 3.Gently wash the Pre-Filter under running water. Dry completely before
placing it back on the velcro tape.

# 4.Install the filter back into the housing.

WHEN SHOULD | REPLACE THE FILTER?

The true HEPA / Activated Carbon Filter should be replaced every 3 to 6 months. Depending on
how often you use your air purifier, you may need to replace the filter earlier or later. Using your air
purifier in an environment with relatively high pollution may mean that you need to replace the filter
more frequently, even if you check that the filter indicator is off.

You may need to replace the filter if you notice:

= The air purifiers cannot effectively filter out certain odors.

= Increases noise when the air purifier is on.

» Decreased airflow from the top of the air purifier.

= Unusual odors.

» The HEPA filter is obviously dusty or discolored after the pre-filter is removed.

Important Note:
To maintain the performance of the air purifier, please use only Mooka official filters.
For more information, please contact Customer support.
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CLEANING & TROUBLESHOOTING 20

TROUBLESHOOTING

No Power Adapter Check the bottom groove of the device for the adapter.

Please check if the plug is disconnected from the socket.

Air purifier Check to see if the power cord is damaged. If it is, stop using the air
does not work purifier and Contact customer support.

The air purifier may be malfunctioning. Contact customer support.

If you're using an ultrasonic humidifier near the air purifier, the mist may
affect the accuracy of the sensor. Avoid using an ultrasonic humidifier
near the air purifier.

Air Quality Indicator
always stays red

Make sure the filter is properly in place with plastic packaging removed.

Air purifier makes Make sure the air purifier is operating on a hard, flat, level surface.

an unusual noise

Replace the filter.

The air purifier may be damaged, or a foreign object may be inside.
Stop using the air purifier and contact Customer Support. Do not try
to repair the air purifier.

Tap speed button to increase the fan speed.

Make sure no objects are blocking the front, sides, or top of the air
purifier.

Poor air purification

quality Make sure the filter is removed from its packaging and properly in place.

Close doors and windows while using the air purifier.

If the room is too large, air purification will take longer.

Replace the filter.

Note: If you problem is not listed, please contact customer support.
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21 TECHNICAL SPECIFICATIONS

UNIT SPECIFICATIONS

Model No.: C300

Power Supply: AC 100V-240V 50/60Hz
Net Weight: 3.9KGS

Noise Level dB(A): 15-50dB

Power Consumption (W): 23W

Dimensions (W x D x H): 315 x 170 x 406 (mm)

FILTER SPECIFICATIONS

Size: 287 x 26 x 346 (mm)

Lifespan: 1440H
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CUSTOMER SERVICE

Our customer service team is standing by to assist you
if you have any questions or concerns.

@ www.mookashops.com
& support@mookashops.com
O 1-855-666-9955
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